§ steens.. ADELTA

Delta Airlines Employment Opportunities

Delta is looking for individuals to fill their Baggage Handler/Ramp Operator and Customer Service Agent,
Ticketing/Gate job openings at LAX.

LA Youth At Work program requirements
e 18-24 years of age

Job Qualifications
» Have a high school diploma or GED equivalent

s Have a valid driver’s license, 18 years of age or older

e Pass an extensive background check and drug test

e Be authorized to work in the US

» Be willing to work afternoons, evening, weekends and holidays
Job Duties

» Baggage Handler/Ramp Operator: Safely lift, load, unload and transport baggage, mail, and cargo to and
from aircraft of approximately 50 to 70 pounds, safely operating sophisticated machinery and repeatedly
lifting and loading baggage onto carts and ensuring each bag reaches its destination.

e Customer Service Agent: Serve Delta customers in both the ticketing and gate areas, assisting customers
with baggage check-in process, managing the check-in process for all guests and helping customers with seat
availability at the gate.

Number of Hours Worked in a Year: 600 — 1,400 hours per year
Hourly Wage: $17.32

HIRE LA’s Youth Program Requirements:
o 18 to 24 years of age and resides in the city of Los Angeles

STEPS TO INTERVIEW WITH DELTA AIRLINES
STEP 1:
e Register for a Delta Airlines Orientation SPACES ARE LIMITED!
o Maonilay, February 6, 2017 (must register for one orientation session)
= Morning orientation at 9 a.m.: Javouthatwork.org/2017 deltal 020617am
s Afternoon orientation at 1:30 p.m.: lavouthatwork.org/ 2017 _delial_020617pm
Monday, February 27, 2017

= Morning orientation at 9 a.m.: layouthatwork.org/2017_deltal_022717am
s Afternoon orientation at 1:30 p.m.: Javouthatwork.org/2017 deltal_022717pm

STEP 2:

e Attend the Delta Airlines Orientation and complete online application at the Los Angeles Area Chamber of
Commerce.

STEP 3:

o Get excited about taking a step toward your future taking off!
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