
 

Van Nuys Neighborhood Council  
Legislative Information Committee  

PO Box 3118, Van Nuys, California 91407 
www.VNNC.org  

Regular Meeting:  Los Angeles Police Department, 6240 Sylmar Avenue, California 91401 
Community Room/Main Lobby Date:  Friday, November 04, 2016 - Time: 06:00PM to 08:00PM 

 
1. CALL TO ORDER AND ROLL CALL  
2. PLEDGE OF ALLEGIANCE TO THE UNITED STATES OF AMERICA 
3. COMMITTEE ANNOUNCEMENTS AND REPORTING BY COMMITTEE MEMBERS  
  Brief announcements by committee members and brief reports regarding activities. 
4. ORAL COMMUNICATION  
  Legislative Advisory Committee (LIC) to provide and forward findings, not conclusions, within the Van 
 Nuys Neighborhood Council’s interest on legislation and legislative intent that is not on the agenda.  Any 
 person may address the Committee on any matter concerning the Committee’s business. 
5. COMMITTEE RESPONSE TO PUBLIC COMMENTS 
  The committee members cannot act on items raised during public comment, but may briefly respond to 
 statement made or questions posed, request clarification, or refer the item to staff. 
6. NEW ITEMS OF BUSINESS 
  a. Rules on supporting, opposing, or commenting on a ballot measure.     
  b. Department of Neighborhood Empower’s responses or lack thereof on the procedures and  
  qualifications for VNNC’s1  Purchasing Card (P-Card) spending cap to increase from $500.00 to   
  $2,500.00 for a single transaction; possible hiring outside council to file writ of mandate.    
  c. Operating procedures on submittal requirements of written material by the way of    
  electronic format and number of paper copies provided before an agendized item. 
  d. Status of the VNNC Government Affairs and Bylaws Committee future meetings. 
  e. VNNC to offer Minimum Continuing Legal Education (MCLE) classes.  California attorneys are 
  required to complete a total of 25 hours of approved credit every three years.  Credit refers to the   
  approved continuing legal education required of California attorneys. 
7. INTRODUCTION OF AGENDA TIMES FOR FUTURE MEETINGS 
8. ADJOURNMENT   
Under California Government Code, § 54957.5, non-exempt writings that are distributed to a majority or all of the board in advance of a meeting, 
may be requested by emailing info@vnnc.org and Mail@MrHopp.com or calling Richard Hopp (818) 902-0532.  Members of the 
public who wish to address the committee are to complete a speaker card and submit to any committee member prior to final consideration of the 
matter.  Cards are available from any committee members.  Speakers on an agenda item has two (2) minutes and may be waived by the chairperson 
of the meeting (California Government Code, § 54954.3(b)).  It is requested that individuals who require the services of a translator contact the 
Department of Neighborhood Empowerment 24 hours prior to the meeting. Whenever possible, a translator will be provided. SI REQUIERE 
SERVICOS DE TRADUCCION, FAVOR DE NOTIFICAR LA OFICINA CON 24 HORAS POR ANTICIPADO. As a covered entity under 
Title II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of disability and upon request, will 
provide reasonable accommodation to ensure equal access to its programs, services, and activities. Sign language interpreters, assistive listen 
device, or other auxiliary aids and/or services may be provided upon request. To ensure availability of services, please make you request at least 
3 business days (72 hours) prior to the meeting you wish to attend by contacting the Los Angeles Department of Neighborhood Empowerment 
at (213) 978-1551, www.EmpowerLA.org. 

                                           
1 Van Nuys Neighborhood Council 

http://www.vnnc.org/
mailto:info@vnnc.org
mailto:Mail@MrHopp.com
http://www.empowerla.org/
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Neighborhood Council 
Funding Program

Training and Orientation

Revised 08/10/16

Neighborhood Council Funding 
Purpose and Introduction

The purpose of  the Citywide System of  Neighborhood 
Councils  is to “promote more citizen participation 

in government and make government more 
responsive to local needs.”
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Getting Started as a Treasurer or Second Signer

Treasurer, Second Signatory are required to: 

 Complete the Department’s Funding Program Training, Ethics Training 
and Code of Conduct

 Review and Sign:

 Letter of Acknowledgment

 Bank Card Holder Agreement of Responsibilities

 Bank Documents 

 Requires ID and personal information (ORIGINAL documents are to be signed at the 
Department’s Downtown Office)

 Provide a Board Vote Count Form confirming the appointment as 
Treasurer, 2nd Signatory and Card Holder.

 Treasurer and Signer share the responsibilities of administering the 
checking account to insure internal checks and balances.

3

Designated Responsibilities for Treasurer

 Completes the following:

 Funding Request Form

 Monthly Expenditure Report

 Supplemental Cash Request Form 

 Presents all forms and reports to the Board for approval

 Original MER and supporting document Custodian

 Board can decide how responsibilities are delegated.

4
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Designated Responsibilities for 2nd Signer:

 Issue online check payments to vendors

 Assume sole custody of bank card to expend NC funds

 Collect and safeguard all original invoices, receipts and 
payment documentation

 Submits all original invoices, receipts and payment 
documentation to the Treasurer for the monthly 
reconciliation process

 Board can decide how responsibilities are delegated

5

Your Board Has Responsibilities Too !
 Each Neighborhood Council Board (inclusive of all Board Members 

that vote on funding matters) is charged with the responsibility of 
ensuring that the checking account activity of their respective 
Board complies with the established policies and procedures 
prescribed by the Department. 

 Each Board Member voting on funding items must complete the 
Funding Training and understand the funding process.

 Each Board Member must also understand the Conflict of Interest 
laws covered in the Ethics Training, and must consult with the 
Department or Office of the City Attorney prior to engaging in 
discussion or voting on any matters that may pose a potential 
conflict of interest. 

 Each Board Member must sign the Code of Conduct.

6
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Your Board Has Responsibilities Too !

7

When there is a change in Treasurer, 2nd Signer and/or Bank Card 
Holder:

 Contact the Department Funding Division

 via email EmpowerLA.Funding@lacity.org 
 or phone at (213) 978-1551

 Provide name and contact information of new funding officer 
(Treasurer, 2nd Signer or Cardholder)

 Submit a Board Vote Form confirming New Appointment

 Update Neighborhood Council Checking Account

 Sign Union Bank Checking Account Documents

 Letter of Acknowledgement

 Completed by Treasurer, 2nd Signatory

Your Board Has Responsibilities Too !

8

When there is a change in Treasurer, 2nd Signer and/or Bank Card 
Holder:

 Submit a Revised Board Roster to:

Rosters@EmpowerLA.org

*Important – NC Profiles are sent monthly to emails The Department 
has on file. Please submit an updated Roster to ensure that emails are 
sent to the appropriate email address. 



5

Board Roster
 Please submit an REVISED Board Roster to Rosters@EmpowerLA.org
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Funds
37,000.00$                                                                  

Budget

Code Category

100 Operations Total
AUD Audio and Visual Services
EDU Training and Board Retreat
FAC Facilities Related and Space Rental
MIS Miscellaneous Expense
OFF Office Equipment and Supplies
POS Postage
TAC Temporary Staff
TRL Translation and Transcription

SUB TOTAL: -$                                                                                   

200 Outreach
ADV Advertising
EVE Event Expense / Food & Refreshments
MEE Meeting Expense
NEW Newsletter Expense
WEB Website Maintenance/Enhancement/Creation

SUB TOTAL: -$                                                                                   

300 Community Improvement
CIP Community Improvement Project

SUB TOTAL: -$                                                                                   

400 Neighborhood Purpose Grants
GRT Neighborhood Purpose Grant

SUB TOTAL: -$                                                                                   

500 Elections
ELE Election Outreach Expense

SUB TOTAL: -$                                                                                   

GRAND TOTAL: -$                                                                 

Monthly
Vendor - Item/Service Description Amount*

1

2

3

4

Total Monthly Operational Expenses $0.00

* Recurring monthly operational expenses only

%

Neighborhood Council

0.00%

0.00%

0.00%

0.00%

Projected Recurring Monthly Operational Expenses

Total Annual Allocation

Budget Narrative:

Budget for Fiscal Year 2014-2015
APPROVED on 

0.00%

Annual Budget

10

This is what your Annual 
Budget will look like ->
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Setting an Annual Budget
 The Neighborhood Council’s budget is its strategic financial 

road map to assist and conduct activities and achieve its 
goals.

 Annual budgets can only be submitted using the standard 
format and categories:
 100 Operations
 200 Outreach
 300 Community Improvement Projects
 400 Neighborhood Purpose Grants
 500 Elections

11

Setting an Annual Budget

12

 Neighborhood Councils are required to submit a Board approved 
budget on July 1st.  

 Other required documents submitted with budget:
 Strategic Plan – How will you spend your NC funds? What are 

your major objectives?
 Outreach Survey – How are you doing with your outreach goals?
 Self-Assessment – A look back at the prior year’s goals?
 A completed and signed Board Vote Form reflecting the NC’s 

adoption of the budget.
 Only online submission accepted.
 If no budget is received, the Neighborhood Council’s checking 

account may be subject to being frozen.

 Budget template is found at:
http://empowerla.org/self-serve/
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Neighborhood Council Checking Accounts

 Checking accounts were established July 1, 
2014

 Checks issued using Union Bank Online Bill Pay.

 No physical / paper checkbooks

 Checks are generated on Union Bank Account website. 

 5-7 days delivery to vendors (includes mailing)

 EFT available for many vendors already in the bank’s 
database.

 Signers can also arrange for the check to be mailed to 
their address for hand-delivery to vendors.

13

Neighborhood Council Checking Accounts

14

 Neighborhood Council is issued a Bank Card

 not a Debit Card – No Pin.

 The cardholder is responsible for its security and the only 
authorized user of the bankcard. 

 Maximum daily amount for incidentals is $2,500.00.

 Any requests for increases above the daily amount must be 
authorized by the Department.

 Request is made through a Funding Request Form.

 Union Bank requires checking accounts maintain $1,000.00 
minimum balance to avoid service fee.

 Union Bank updated their online bill pay system. You must check 
your balance & pending payments prior to issuing additional 
payments.

 You may overdraft your account and incur NSF Fees.

 Checks cannot be made to “cash”
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Neighborhood Council Checking Accounts

15

 Signer/Cardholder is responsible for collecting 
and submitting all original receipts to the 
Treasurer for reporting on the Monthly 
Expenditure Report (MER).

 The following uses of the bank card are strictly
forbidden under any circumstances:

ATM cash withdrawals

Cash-back requests 

Unacceptable Purchases as listed.

Unacceptable Purchases
Below are transaction guidelines for the use of Neighborhood Council funds.  Please contact the 
Neighborhood Council Funding Helpline at (213) 978-1551 or email empowerla.funding@Iacity.org 
in the event you are unsure of the proper transaction method for any expenditure.

The following are prohibited:

 Any purchases made without the approval of the Neighborhood 
Council governing body, and any purchases that are not identified in 
the NC approved budget.

 Payment for services over an extended period of time that may 
require a personal services agreement executed by the Department. 
Treasurers should consult with the Department prior to using the 
Bank card for this purpose.

 Split charges - using multiple transactions for a single charge to 
circumvent the maximum single transaction amount allowed on the 
bankcard.

 Donations of money or goods to individuals or groups. State law 
prohibits public funds from being given as a gift.

16
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Unacceptable Purchases
 Items or services from an entity that did not participate in a fair 

and open selection process.

 Third party reimbursement. Payments should be in the form of a 
Funding Request for a particular vendor, not to a third party who 
will then pay the vendor.
 If they are not on the NC Board they will not get reimbursed.

 Any purchases and/or community improvement projects that 
increase the value of private property or do not benefit the 
general public.

 Events or projects that do not have the required insurance and 
permits. Liability is always an important consideration with any 
project. Please contact the Department for further information.

 Purchases of gift cards, money orders/cashiers check, alcohol, 
tobacco, firearms, or adult entertainment products.

17

Unacceptable Purchases
 Purchases that violate the constitutional separation of church and 

state (City funds cannot be used to endorse religion and/or 
interfere with free religious exercise)

 Purchases that violate City and/or State conflict of interest laws

 Supporting or opposing ballot measures or candidates, and political 
forums or debates unless following City Attorney guidelines

 Lawsuits against the City or City agencies, and appeals against any 
discretionary decisions made by any City agency

 NCs are not allowed to use PayPal to pay for purchases

 The Department will immediately revoke the Signer’s bank card 
if any of the above uses are identified 

18



10

Cash Request - CRF

 The Department will replenish checking account balance 
with $9,250.00 at the beginning of each quarter. (Available 
funds)

 If needed, the Treasurer and 2nd Signer completes and 
submits to The Department at any time during the quarter 
for additional funds.

 Does not require formal board action.

 Department receives the completed form and when 
approved, transfer process is 3-5 business days .

19

Cash Request Form - CRF

20

This is what the Cash 
Request Form Looks 

Like->
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Arleta

08/12/16

$9,250.00

$9,250.00

$9,250.00

National Night Out $2,500.00

$2,500.00

$2,500.00

$11,750.00

Approved:

Amended:

Denied:

NEIGHBORHOOD COUNCIL CERTIFICATION

Signer's Signature

Print Name

Date (mm/dd/yy)

*e-mail and phone number

Comments

Treasurer Signature

Print Name

Date (mm/dd/yy)

*e-mail and phone number

We hereby certify under penalty of perjury under the laws of the State of California that this Cash Request, and its supporting financial records, are true in all 
respects.  We also understand that allowability of cash requested is subject to final acceptance by the Department of Neighborhood Empowerment.

DEPARTMENT USE ONLY

1st Level Approval - Date

2nd Level Approval - Date

 Comments

Debra Copeland Joe Tang

08/12/16 08/12/16

dcopeland@nc.org (213) 955‐1551 jtang@nc.org (213) 955‐1551

Funds needed for Board approved operational, outreach, and board member reimbursement expenses.

22
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Filling out the Cash Request Form

 Enter Your NC Name

 Request Date

 Enter your cash received To Date

 Enter Description and Amount Requested

 Calculates totals

23

24

Funding Request Process

The Funding Request Process Flowchart

Department Receives 
Funding Request (FRF)

FRF entered into 
database as “Received”

Staff reviews FRF for 
required information/ 

documentation

Signer issues  
payment

Complete

Staff process and 
approves  FRF. 

Email NC Treasurer 
with Approval Code

Incomplete

Staff returns FRF 
request to NC
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This is the Funding 
Request Form->

25

Funding 
Request Form

Use whenever the 
Neighborhood Council is 
approving an 
expenditure. There 
should be A Funding 
Request Form in relation 
to every expense. 

Funding Request Form
 Any party, including NC board members requesting funds from the NC must 

complete a Funding Request Form using the Department’s standardized Funding 
Request Form.

 All expenditures require Board approval prior to payment and identifiable 
under one of the approved budget categories.

 Recurring/monthly operational expenses may be approved only once, 
indicating the amount and timeframe.

 The following must be Board approved per request and submitted to the 
Department for review and authorization:
 Neighborhood Purpose Grant - NPG
 Community Improvement Project - CIP
 Contracts/Leases

 3-6 months for development, approval and execution by The 
Department and City Attorney.

 NC-Sponsored / Co-Sponsored Events
 Submitted at least 30 days prior to event

 Expenditures over $2,500.00

 DO NOT commit funds without Board Approval. 26
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27

Erick Nader

Jan Moore

Debra Copeland

Kim Wilson

Claudia Greif

Mark Brewer

Pamela Allison

Joe Tang Vice President

Youth Member

President

Secretary

Treasurer

Board Member

Resident Rep

Member at Large

X

X

X

X

X

X

X

X

4 1 1 1 15

NC Name

2016-17

7a

07/05/16
07/05/16

Jan Moore

$1,000.00

Support the ABC Foundation’s to help cover the cost of summer camp 
program for our community youth who will be able to continue learning 
while have in an enjoyable and safe environment.

ABC Foundation
201 N Grant St

Los Angeles CA

90056 (310) 556-1245X

28

Debra Copeland Joe Tang

07/10/16 07/10/16
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Filling out the Funding Request  Form

 Every Expenditure must have a Funding Request

 Request Date

 Meeting Information

 Agenda Item Number

 Requestor Name

 Vendor information

 Budget Category

 Fill out Benefit Statement

 How does this benefit your community? 

29

Filling out the Funding Request  Form

30

 Board Vote Count - Section
 Enter all Board Member Names & NC Quorum

 Save a Copy for future use

 Fill in Votes – Yes, No, Abstain, Recused, Absent, and 
Ineligible
 Calculates Totals

 Sign Certification Section
 If prior approval is needed,

 Email to EmpowerLA.Funding@lacity.org
 If requested by the Neighborhood Council, the 

Department will deposit additional funds into NC 
Account to replenish requested amount. 
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Pre-Approval Check List

31

Any party requesting funds from the NC INCLUDING any board member must
complete a Funding Request Form, which should be approved by the Board.
Prior to issuing payment for Board Approved expenditures, the following categories
of requests must be submitted to the Department for review and an authorization
code: Neighborhood Purpose Grants (NPGs), Community Improvement
Projects(CIPs), Contracts, Leases, Neighborhood Council sponsored or co-
sponsored events, and any expenditures over $2,500.00, regardless of their category.

• ANY VENDOR (over $2500):
• Funding Request Form – completely filled out and signed by Treasurer 

and 2nd Signatory with Community Benefit Statement from NC

• NPG for 501c3 NON-PROFIT:
• Funding Request Form – completely filled out and signed by Treasurer 

and 2nd Signatory with Community Benefit Statement from both 
Applicant and NC

• NPG Application – completely filled out by Applicant and signed by 
Executive Director and Secretary (Required) and project budget

• IRS Determination Letter

• NPG for PUBLIC SCHOOL:
• Funding Request Form – completely filled out and signed by Treasurer and 

2nd Signatory with Community Benefit Statement from both Applicant and NC
• NPG Application – completed filled out by Applicant and signed by Principal 

and Assistant Principal.
• Letter requesting grant, amount and purpose on Official School Letterhead 

signed by Principal.

• COMMUNITY IMPROVEMENT PROJECTS (CIPs):
• Funding Request Form – completely filled out and signed by Treasurer and 

2nd Signatory with Community Benefit Statement from NC

• BOARD MEMBER REIMBURSEMENT (over $2500 only):
• Funding Request Form – completely filled out and signed by Treasurer and 

2nd Signatory with Community Benefit Statement from NC
• Copies of Receipts
• Proof of payments (i.e. cancelled checks or bank statement)

• NC SPONSORED/CO-SPONSORED EVENTS:
• Neighborhood Council Event Approval Form
• Funding Request Form – completely filled out and signed by Treasurer and 

2nd Signatory with Community Benefit Statement from NC
• Itemized Detailed Event Budget for the NC.  How will the NC use their funds?

Pre-Approval Check List

32



17

33

Neighborhood 
Purpose Grant -
NPG

This is what an NPG 
looks like ->

You can only issue 
grants to 501(c)3 non-
profits and LAUSD 
Public Schools

 Allows Neighborhood Councils to issue grants to 501(C)(3) 
nonprofits and public schools from their annual NC allocation of 
funds in the form of a check.

 Over $5,000 requires a City Contract.

 Over $20,000 requires a City Contract and approval of the Board of 
Neighborhood Commissioners (BONC).

 NCs must evaluate and approve grant requests in public meetings, 
and make a finding of public benefit (Community Benefit Statement).

 NC must be in good fiscal standing: must have current fiscal budget
and board vote count form on file, Monthly Expenditure Reports are 
current , and the NC inventory reports up to date. 

 Conflict of Interest Laws Apply: Any Board Member who has a 
relationship with the requesting School or Organization must consult 
the Office of The City Attorney before the item is heard and voted by 
the Board. 34

Neighborhood Purpose Grants (NPG) 
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35

Your Neighborhood Council Name

ABC Foundation 95-0000000 CA

201 N Grant St Los Angeles        CA        90056  

Same

Diane Sulka (323) 789-1122 DWS@ABCFound.org

x

Our summer camp program for boys and girls ages 
6-17.  All are welcomed to unwind, stay active, keep 
cool in a enjoyable and safe environment.

The grant will help families subsidize the cost of camp. Anyone 
in the community can apply for funding.  We will review their 
application and will help subsidize the cost of camp to families 
who demonstrate financial need.

36

Funding solely for assistance $1,000.00 4,000.00

ABC Foundation 4,000.003,000.00

X

06/15/16

07/31/16

06/30/16

X

Kim Wilson Sister to ABC Board Member

$1,000.00

X
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Diane Weston-Sulka

Tom Frybird

Executive Director

Secretary

DIGITAL SIGNATURE ACCEPTED

DIGITAL SIGNATURE ACCEPTED

If you have a conflict of interest, do not sign the NPG. Do not present the 
NPG and recuse yourself entirely by leaving the room for the discussion 
and vote of the item!

Board Member Reimbursement
 Prior to money being spent- the actual expenditure 

needs to be board approved.

 Funding Request Form
 Completely filled out and signed by Treasurer and 2nd Signer

 Community Benefit Statement or Explanation for 
expenditure

 Copies of Receipts

 Proof of payments

 Cancelled checks or bank statement

 The reimbursement must take place in the current 
fiscal year. 

 Board member reimbursements >$2,500.00 require 
Department approval.

38
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Community Improvement Projects (CIP)

 All Neighborhood Improvement Projects must be 
submitted to the Department for review and approval 
PRIOR to project commencing and issuance of payment 
from the NC Checking Account.

39

Sponsored/Co-Sponsored Events
 Requesting 30 Days Notice submission to The Department.

 Neighborhood Council Event Approval Form

 Funding Request Form

 Filled out with event information 

 Detailed NC Event Budget 

 Include Vendor, item description and line item amount

 Cash Request Form and Bank Card Exemption incorporated 
into Event Approval Form.

 Provide Completed Neighborhood Council Event Approval 
Packet to the Department for review. 

 Submit to:

EmpowerLA.Funding@lacity.org
40
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Neighborhood Council Event Approval Form

41

Neighborhood Council Event Approval Form

42
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Contracts

 Neighborhood Councils / Board Members do not have 
legal authority to enter into or execute a contract.

 Must be submitted to the Department

 3-6 months for development, approval and execution 
by The Department and City Attorney.

 NPG Over $5,000 requires a City contract.

 NPG Over $20,000 requires Board of Neighborhood 
Commissioners (BONC) approval and a City contract.

 Payments for services over an extended period of time. 
(Regardless of $$ amount.)

43

Board Vote 
Form - BVF

44

This is what the Board Vote 
Count Form looks like->

Board Vote Count Forms are used for 
non-expenditure items only; such as 
MERS, Appointments of Treasurers and 
Second Signers, and Budgets. 
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Board Vote Form           
 Used to approve MER, Approve/Amend Budget, Appoint Funding 

Officers, or to track other non-funding items.

 Board Vote Count Form records the Board’s voting results for each 
funding item (yes, no, abstain, absent, recuse, ineligible). 

 If recusing, board member must leave the meeting prior to 
agenda item discussion. Additionally, indicate in the 
minutes, name of board member who recused themselves 
and they left the room.

 The Treasurer is responsible for submitting the completed Board 
Vote Form with the MER (Monthly Expenditure Report).

 Additional space for >20 board members included on the back 
page.

 This form replaces meeting minutes or resolutions previously 
required.

 Minutes may be requested by the Department.
45

46

Erick Nader

Jan Moore

Debra Copeland

Kim Wilson

Claudia Greif

Mark Brewer

Pamela Allison

Joe Tang Vice President

Youth Member

President

Secretary

Treasurer

Board Member

Resident Rep

Member at Large

4 1 1 1 15

NC Name

2015-16

7a

07/15/16 X

Motion to approve June 2016 MER

X

X

X

X

X

X

X

X
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Filling out the Board Vote  Form

47

 Request Date
 Meeting Information
 Agenda Item Number
 Funding Type

 Monthly Expenditure Report
 Fiscal Budget
 Treasurer / 2nd Signer Appointment
 Other Non-Funding Items

 Enter all Board Member Names 
 Save a Copy for future use

 Fill in Votes – Yes, No, Abstain, Recused, Absent, and 
Ineligible
 Calculates Totals

 Certification Section

Neighborhood Council Inventory
INSTRUCTIONS

 Without an office or an independent secured storage, 
Neighborhood Councils cannot own inventory/equipment.

 Report items that are currently in possession and items recently 
purchased which meet the following criteria:

 Any item with an acquisition or assigned value of at least $1,000.00 
and an estimated useful life of at least three years.

 Any computer hardware, including desktop or laptop computer(s), 
regardless of cost.

 Any digital cameras, regardless of cost.

 Any electric or electronic office and communications equipment, 
such as printers and copying machines, regardless of cost.

 It is therefore very important that your Board Treasurer or Board 
Designee identify the existence and location of various inventory 
items.

48
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Neighborhood Council Inventory

49

 After each items have been entered, please click the 
"Save" button (top right corner).

 Confirmation e-mail that will be sent to the Neighborhood Council 
Representatives and the Department verifying that entries have been 
made and a Inventory Number will be assigned.

 A list of inventoried Items will be placed on the Monthly Profile for 
verification and updates by the Neighborhood Council.

 If an item needs to be Salvaged, visit EmpowerLA.org/self-serve/ 
for Instructions and Forms.

 Neighborhood Councils cannot discard or donate any unused 
equipment.

 For any questions, please contact Jeffrey S. Brill at (213) 978-1482 
or NCinventory@empowerla.org

Neighborhood Council Inventory
INSTRUCTIONS

Neighborhood Council Inventory App
http://empowerla.org/self-serve/

50
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Monthly 
Expenditure
Report-MER

51

52

WHO COMPLETES THE MONTHLY 
EXPENDITURE REPORT (MER)?
 The Treasurer and Second Signatory are responsible for 

completing and signing the MER as well as gathering 
supporting documents such as receipts, flyers, artwork etc. to 
assist in the completion of the MER.  

 The entire Board is responsible for reviewing and  approving 
the MER, with bank statement.

 The Treasurer is responsible for submitting the completed
documents within ten(10) days after approval.

 Scan and email Approved MER with all supporting documents 
to:

EmpowerLA.Funding@LACity.org
 Treasurer or 2nd Signer are original document custodian.
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July
Arleta

$2,800.00

$500.00

$37,000.00

$3,300.00

$35,000.00

53

$0.00

06/09/16 Street Banners1215A N/A
N/A ANC14506

OutreachAAA Flag & Banner $1,250.00
06/17/16  GrantABC Foundation
07/01/16 Office Rent OperationsPremium Offices

$800.00
$750.00

Prior Year NPG
0716Rt N/A

($1,300.00)

$500.00BMR Phil Garcia N/A N/A Prior Year OutreachCommunity BBQ Supplies
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Page 2

$7,750.00

Adopted Budget
(A)

Total Spent this 
Month 

(B)

FY 2015-16 Expenses 
Cleared in FY 2016-17 

(C )

Total Spent in 
Prior Months 

(D)

$10,000.00 $750.00 $0.00 $9,250.00
$12,000.00 $1,250.00 $0.00 $10,750.00
$7,000.00 $0.00 $0.00 $7,000.00
$8,000.00 $0.00 $800.00 $8,000.00

$0.00 $0.00 $0.00
$37,000.00 $2,000.00 $800.00 $0.00 $35,000.00

Signer's Signature

Print Name

Date

Funds Deposited
(B)

$9,250.00

Total Available
(C ) = (A+B)

400
500

$1,300.00

Category Identifier

100
200
300

$10,550.00

Outreach

Community Improvement

NPG

Elections

TOTAL

MONTHLY CASH FLOW ANALYSIS

We, the Treasurer and Signer of the above indicated Council, declare that the information presented on this form is accurate and complete, and will 
furnish additional documentation to the Department of Neighborhood Empowerment upon request.

Budget Category

Operations

Reporting Month:

NC Name: 

JULY

Arleta

Remaining Balance 
(E ) = C - D

Cash Spent this Month
(D)

$2,800.00

MONTHLY CASH RECONCILIATION

Unspent Budget Balance
(E) = A - B - D

Beginning Balance
(A)

NEIGHBORHOOD COUNCIL DECLARATION

Treasurer Signature

Print Name

Date

NC Additional Comments

Revision Date 08/09/16
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Conflicts of Interest
 Political Reform Act states that no public official shall make, 

participate in making or in any way use his or her official position 
to influence a governmental decision in which the official has a 
material financial interest.

 If an official has a conflict of interests, the official will be 
disqualified from acting (presenting, discussing, voting) on the 
matter.

 You must recuse yourself entirely from the funding decision, 
including any discussion leading up to a vote. 

 When in doubt . . . contact the Department or Office of the City 
Attorney.

57

WHAT STEPS DOES THE DEPARTMENT TAKE 
IF THERE ARE CONCERNS?
For questionable purchase , the Department may take the following 
progressive steps:
 Contact the Treasurer regarding questions
 Request approved NC minutes or supporting documentation
 Issue a STOP payment on an unauthorized expense
 Send a Formal Letter to the Board
 Freeze Funds until questions have been sufficiently addressed
 In extreme cases, revoke the Treasurer or 2nd Signer’s access to the 

checking account.
 Refer the matter to the City Attorney for legal enforcement

WARNING: If the Department identifies a suspected misuse of funds, 
funds may be frozen preemptively  to avoid further misuse of public funds.

58
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NC Frozen Funds

 The Department has the authority to freeze NC funds.

 NC Funds may be frozen when there is no Treasurer or 2nd

Singer in place.

 Three or more missing MERs
 Department will only pay operational expenditures on 

behalf of the NC. 
 Treasurer / President are responsible to submit monthly 

invoices to: 

EmpowerLA.Funding@lacity.org

59

Why so much paperwork?
 Neighborhood Council funds are Public Funds and need 

to be reconciled in their entirety.

 All expenditures and documents are subject to audit. 
Not only by The Department, but the City of Los Angeles 
Controller.

 The Monthly Expenditure Report offers transparency to 
stakeholders and the public.

 Assists the Neighborhood Council in tracking how much 
has been spent and how much of their budget is left to 
spend.

60
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Where Do You Submit Your Documents?

 Email:  EmpowerLA.Funding@lacity.org

 Hand deliver:
- Department of Neighborhood Empowerment, 

200 N. Spring Street, Room 2005
Los Angeles, CA 90012         
Monday thru Friday 9:00 a.m. to 5:00 p.m.

 Mail or fax:
- Department of Neighborhood Empowerment, 

200 N. Spring Street, Room 2005         
Los Angeles, CA 90012
Fax: (213) 978-1751  
Attention: Funding Unit

61

Responsibility and accountability are key to 
maintaining the integrity and effectiveness of the 

NC system, so thank you!
62
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Still have questions? 

If the Treasurer or 2nd Signer still has questions 
regarding how to complete forms or what 

documents are required, contact the

Department Funding Division at:

(213) 978-1551

63

CITY CLERK
FUNDING DIVISION

64

Holly L Wolcott – City Clerk holly.wolcott@lacity.org

John Chavez – Division Chief john.chavez@lacity.org

Ruben Viramontes – Management Analyst II ruben.viramontes@lacity.org

Mario Hernandez – NC Funding Supervisor mario.hernandez@lacity.org
Janet Hernandez janet.a.hernandez@lacity.org
Angela Pipkin angela.pipkin@lacity.org
Atzi Camarena atziri.camarena@lacity.org

Andrew Choi – MER Supervisor andrew.choi@lacity.org
Claude Gonzales claude.gonzales@lacity.org
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Notes
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CONTRACT SUMMARY SHEET 

TO: THE OFFICE OF THE CITY CLERK, 
COUNCIL/PUBLIC SERVICES DIVISION 
ROOM 395, CITY HALL 

DATE: June 9, 2014 / 

FROM (DEPARTMENT): Neighborhood Empowerment 

CONTACT PERSON: Jeffrey S. Brill PHONE: (818) 374-9894 
------------

CONTRACT NO.: C..., I :2 4 () 3 f -

ADOPTED BY COUNCIL: 06/03114 

DATE 

APPROVED BY BPW: ------
DATE 

CONTRACTOR NAME: Union Bank 

COUNCIL FILE NO.: 14-0544 

[Z] NEW CONTRACT 
0 AMENDMENT NO. 
0 ADDENDUM NO. -
D SUPPLEMENTAL NO. 
0 CHANGE ORDER NO. 

----------------------

TERM OF CONTRACT: April 1, 2014 THROUGH: March 31, 2018 

TOTAL AMOUNT: $40,000 
---------- - -------------

PURPOSE OF CONTRACT: 

Executed proposed agreement between the City, through the Department of Neighborhood 
Empowerment and the Office of Finance and Union Bank for Neighborhood Council Checking 
Accounts for a term of one (1) year with three (3) one-year options to renew. 

NOTE: CONTRACTS ARE PUBLIC RECORDS· SCANNED AND UPLOADED TO THE INTERNET 



PROFESSIONAL SERVICES CONTRACT 

Contractor: UNION BANK, NATIONAL ASSOCIATION 

Title: Neighborhood Council Checking Accounts 

Said Agreement is Number of City Contracts 
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CONTRACT NUMBER OF CITY CONTRACTS 
BETWEEN 

THE CITY OF LOS ANGELES 
AND 

UNION BANK, NATIONAL ASSOCIATION 

THIS CONTRACT is made and entered into by and between the City of Los Angeles, 
a municipal corporation, hereinafter referred to as the City, acting by and through its 
Department of Neighborhood Empowerment, (hereinafter referred to as the 
"Department"), Office of Finance (hereinafter referred to as the "Finance" or as 
authorized by the Office of Finance}, and UNION BANK, NATIONAL ASSOCIATION 
located at 1901 Avenue of the Stars, Los Angeles, CA 90067, (hereinafter referred to 
as the "Contractor"). 

WHEREAS, the Department has been mandated by the City Charter and other 
enabling documents to implement and oversee various City ordinances, procedures 
and regulations related to the Citywide System of Neighborhood Councils, including 
the provision of operational support to the Neighborhood Councils; and 

WHEREAS, the goals and objectives of the Neighborhood Council system are 
to: promote public participation in City governance and decision-making processes so 
that government is more responsive to local needs and requests and so that more 
opportunities are created to build partnerships with government to address local needs 
and requests; promote and facilitate communication, interaction, and opportunities for 
collaboration among all neighborhood councils regarding their common and disparate 
concerns; facilitate the delivery of City services and City government responses to 
neighborhood councils' problems and requests for assistance by helping 
neighborhood councils to both identify and prioritize their needs and to effectively 
communicate those needs; ensure equal opportunity to form neighborhood councils 
and participate in the government decision-making and problem solving process; 
create an environment in which all people can organize and propose their own 
neighborhood councils so that they develop from the grassroots of the community; 
foster a sense of community for all people to express ideas and opinions about their 
neighborhoods and their government; and 

WHEREAS, the Mayor and City Council appointed the Neighborhood Council 
Review Commission (NCRC) to evaluate and make recommendations to the Citywide 
System of Neighborhood Councils and recommendation number 69 of the NCRC's final 
report dated September 25, 2007, entitled "The Neighborhood Council System: Past, 
Present, & Future" pertains to the Department preparing a menu of frequently needed 
services and to identify vendors who can provide these services to neighborhood 
councils; and 
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WHEREAS, pursuant to Los Angeles City Charter Section 1022, the City 
Council or designee has determined that the work can be performed more 
economically or feasibly by independent contractors than by City employees; and 

WHEREAS, on December 12, 2012, a request for Proposal ("RFP") No. 7658 
was issued by the Housing Authority of the City of Los Angeles (hereinafter referred to 
as the "Authority") to competitively solicit proposals; and 

WHEREAS, from among the proposals received, the Authority has determined 
that the Contractor's offer is the most advantageous to the Authority, and 

WHEREAS, the Contractor has represented that it has the requisite personnel. 
Experience and resources to provide the Services required by the Authority, and the 
Contractor desires to provide the Services; and 

WHEREAS, the Board of Housing Authority Commissioners, by Resolution 
Number 9031 adopted on February 28, 2013, authorized the Authority to contract for 
the Services with said Contractor; and 

WHEREAS, the Contract was signed and executed by the Authority and 
Contractor on March 27, 2013 and referenced as Exhibit A; and 

WHEREAS, the Department and the Contractor have negotiated in good faith 
for the Department to enter into this agreement pursuant to Los Angeles 
Administrative Code Section 10.15 (a)(8) since a similar contract already exists with 
this Authority; and 

WHEREAS, the Department requires banking services ("Services") for the 
current 95 Certified Neighborhood Council, as listed in Exhibit B, and future certified 
Neighborhood Councils, that otherwise cannot be provided by regular employees of 
the City and the Department; and · 

WHEREAS, the Department and the Contractor have also agreed to items 
listed in Section 203 - Scope of Work of this Agreement; and 

WHEREAS, the Department and the Contractor have also agreed to items 
listed in Exhibit C titled "Union Bank - Business Deposit Fee Schedule - January 1, 
2014"; and 

WHEREAS, the Department also determined that Los Angeles Administrative 
Code Section 10.15 (a)(2) also applies as no other bank is able to offer the services 
listed in Section 203 - Scope of Work of this Agreement and in Exhibit A; and 

WHEREAS, the City and the Contractor are desirous of executing this Contract 
as authorized by the City Council and the Mayor which authorizes the General 
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Manager of the Department of Neighborhood Empowerment to prepare and execute 
the Contract. 

NOW, THEREFORE, the City and the Contractor agre&as follows: 

I. 

INTRODUCTION 

§101. Parties to the Contract 

The parties to this Contract: 

A. The Department of Neighborhood Empowerment of the City of Los 
Angeles, a municipal corporation, having its principal office at 200 North 
Spring Street, 20th Floor, Suite 2005, Los Angeles, California 90012. 

B. The Contractor, known as Union Bank, National Association having its 
principal office at 1901 Avenue of the Stars, Los Angeles, CA 90067. 

§ 102. Representatives of the Parties and Service of Notice 

A. The representatives of the respective parties who are authorized to 
administer this Contract and to whom formal notices, demands and 
communications shall be given are as follows: 

1. The representative of the City shall be, unless otherwise stated in 
the Agreement: 

Grayce Liu, General Manager 
Department of Neighborhood Empowerment 
City of Los Angeles 
200 North Spring Street, 20th Floor 
Suite 2005 
Los Angeles, CA 90012 

With copy to: 

Armando Ruiz, Funding Director 
Department of Neighborhood Empowerment 
City of Los Angeles 
200 North Spring Street, 20th Floor 
Suite 2005 
Los Angeles, CA 90012 
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2. The representative of the Contractor shall be: 

Ermita Arellano, Vice President 
Union Bank (or Union Bank, National Association) 
1901 Avenue of the Stars 
Los Angeles, CA 90067 

B. Formal notices, demands and communications to be given hereunder by 
either party shall be made in writing and may be effected by personal 
delivery or by registered or certified mail, postage prepaid, return receipt 
requested and shall be deemed communicated as of the date of mailing. 

C. If the name of the person designated to receive the notices, demands or 
communications or the address of such person is changed, written notice 
shall be given, in accord with this section, within five (5) working days of 
said change. 

§103. Independent Contractor 

A. The Contractor is acting hereunder as an independent contractor and not 
as an agent or employee of the City. No employee of the Contractor has 
been, is, or shall be an employee of the City by virtue of this Contract, 
and the Contractor shall so inform each employee organization and each 
employee who is hired or retained under this Contract. Contractor shall 
not represent or otherwise hold out itself or any of its directors, officers, 
partners, employees, or agents to be an agent or employee of the City. 

11. 

TERM AND SERVICES TO BE PROVIDED 

§201. Time of Performance 

The initial term of this Contract shall commence on date of City Clerk attestation and 
ending March 31, 2015 unless terminated as provided elsewhere in this Contract or 
extended by written amendment to this Contract. 

The Department, at its sole discretion, may elect to extend the term of this Contract 
for the period through March 31, 2016 ("1st Option Term") by giving notice to the 
Contractor prior to March 31, 2015. 

The Department, at its sole discretion, may elect to extend the term of this Contract 
for the period through March 31, 2017 ("2nd Option Term") by giving notice to the 
Contractor prior to March 31, 2016. 
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The Department, at its sole discretion, may elect to extend the term of this Contract 
for the period through March 31, 2018 ("3rd Option Term") by giving notice to the 
Contractor prior March 31, 2017. 

The Maximum Term of this Contract, including the period for performance of 
Optional Work authorized by the Department, shall be the period be~inning on the 
Date of City Clerk Attestation and extending through the end of the 3r Option Term. 

§202. Purpose of the Contract 

A. The purpose of this Contract is to retain the services of a reputable Banking 
Institution capable of providing Bank Checking Accounts for the Certified 
Neighborhood Councils on a permanent and continuous basis. 

B. In addition, the banking services provided to the Neighborhood Councils 
should provide on-line bank services, which would include on-line bill 
payment, debit card transactions and transfers, with appropriate oversight 
and management provided by the City. 

C. "Each of the current 95 certified Neighborhood Councils, identified on 
Exhibit B incorporated herein, as well as any future certified Neighborhood 
Councils, will be individually registered by the Contractor and given 
separate Federal Tax ID Numbers. Each of the current 95 certified 
Neighborhood Council deposit accounts, and the accounts of any future 
certified Neighborhood Councils, will be considered as a separate entity 
and not in the aggregate, for purposes of FDIC insurance coverage, up to 
the maximum amount of $250,000. "In the event the amount of the 
individual deposit accounts exceed the FDIC limitations, Contractor 
agrees to comply with the Collateralization of Public Unit Deposit 
requirements. 

§203. Scope of Services 

The Contractor shall, in a manner satisfactory to the Department, completely 
perform the services set forth in Exhibit A of this Contract, attached to and, by this 
reference, incorporated in and made part of this Contract Any conflicts between the 
requirements of Exhibit A and the "Scope of Work" presented here, shall be referred 
to the Department, whose decision in such matters shall be final and binding both 
parties. 

In addition to Exhibit A, the Contractor shall provide the following services: 

1. Assist the Department staff to ensure that each Neighborhood 
Council establishes its own Bank Account by assisting the 
Department in reviewing all applications for completeness, and 
supporting documentation (board resolution, etc.) 
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2. Assist the Department staff to ensure that the Neighborhood 
Councils sign Contractor agreements to grant the Department 
authority to monitor, freeze and terminate their Neighborhood 
Council Bank Account at any time, or if the Board does not have a 
designated member, to access the account and issue payments on 
its behalf. 

3. Ensure that the individual Neighborhood Council Bank Accounts 
will include designated or appointed Neighborhood Council Board 
Member access to on-line bill payment as well as a debit card. 

4. Assist the Neighborhood Council Board Members to create User 
access accounts for designated/appointed Neighborhood Council 
Board Members, i.e. the Treasurer and Second Signatory, and 
View-Only access accounts for other Board Members upon 
request. 

5. Ensure and verify that the transfer of City funds via Automatic 
Clearing House (ACH) transfer from the Office of the City Controller 
(Controller) into each individual Neighborhood Council Bank 
Account has been completed and that the Department has the 
authority to transfer City funds into, and out of any Neighborhood 
Council Bank Account. 

6. Ensure that the Department has access and authority to monitor all 
Neighborhood Council Bank Accounts, 
transactions, administrative activities, and 
requests made by Neighborhood Council 
designated Department staff. 

including viewing 
any other service 

Board Members or 

7. Ensure that designated Neighborhood Council Board Members with 
access to the Bank Account are restricted from depositing funds 
into said accounts. The transfer and deposit of funds shall be done 
solely through the Department. 

8. Ensure, assist and verify that the individual Neighborhood Councils 
will be allowed to pay their monthly expenses and bills for services 
via the checking account or debit card. 

9. Ensure that the online banking system generates and mails checks 
to vendors within 3-5 business days. 

10. Ensure that the designated or appointed Neighborhood Council 
Board Members have online access to their individual Bank 
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Accounts to check balances, print statements, and monitor 
expenditures. 

11. Ensure that online bill payment feature is available. 

12. Ensure that ACH transfer to the individual Bank Accounts can 
occur. 

13. Ensure that the Department, upon review and approval and with the 
assistance of Contractor, will have access online to freeze, 
unfreeze and terminate an individual Bank Account. 

14. Ensure that Department will list and remove authorized signatories 
or persons with Reviewer, User or Administrative access from the 
Neighborhood Council Bank Accounts. 

15. Ensure that the individual debit cards should have controls which 
restrict the following types of transactions: ATM cash withdrawals 
and requests for cash-back. Additionally and if possible, restrict the 
purchases at liquor stores or casinos, and other restricted vendor 
categories as determined by the Department. Also, if Contractor 
has any additional restrictions not mentioned by the Department but 
recommended by the Contractor that can be used by the 
Department, then those restrictions can be approved by the 
Department to be used by the Contractor. 

16. Assist the Department by providing downloadable versions of the 
Neighborhood Council Bank Account monthly statements for the 
Department's review and posting on the website. 

17. Assist the Department by providing a timely (24 hours or less) 
turnaround time for stop-payment requests, notifications of potential 
fraud, misuse of funds, suspension and termination requests made 
by the Department. 

18. Assist the Department in setting up alert notifications to monitor and 
identify activity from Bank Accounts that could violate Department 
policy and that would assist the Department in blocking efforts to 
circumvent maximum daily purchase amounts in excess of $500. 

19. Assist the Department and Neighborhood Council designated 
Board Members with access to the Bank Account with training 
information and support on the use of the online bill payment 
system and any helpful tools and information to ensure best 
practices in the use of the Bank Account. 

8 



20. Ensure that as Neighborhood Councils are not non-profit (501 (c)3) 
organizations, they are volunteer members of a non-revenue 
generating branch of the City that supports their local communities 
via outreach, community beautification, as well as neighborhood 
improvement projects, the Contractor provides these checking 
accounts at no cost as long as the balance is over $1,000 per 
account. Otherwise, Contractor will charge $3.00 per month to any 
account that has a balance less than $1,000. 

Any additional work performed by the Contractor, beyond the authorized in 
accordance with the abovementioned items, must be approved in advance by the 
Department, and such approved work shall be considered "Additional Work" 
under this Contract. Any such approval of Additional Work by the Department, 
as well as any other material change in the terms and conditions of this Contract, 
shall only be binding upon either party if confirmed in a written amendment to this 
Contract executed by both parties. 

111. 

PAYMENT 

§301. Compensation and Method of Payment 

The maximum amount for this contract is not to exceed Three Hundred Twenty 
Five Thousand Dollars ($325,000) for the term of the contract, including the 
three (3) Option Years. Compensation shall be based on the pricing schedule 
of services, listed in both Exhibit A and Exhibit C titled "Union Bank - Business 
Deposit Fee Schedule - Effective January 1, 2013, which are attached to this 
Contract and incorporated herein. 

Payment to the Contractor, when services are requested by and supplied to a 
Neighborhood Council, shall be electronically paid to Contractor from those 
funds allocated to the requesting Neighborhood Council, in accordance with the 
policies and procedures developed by the Department pursuant to the 
Neighborhood Council Funding Program, as authorized by the City Council 
(Council File 02-0699). The maximum amount approved for each 
Neighborhood Council through the Funding Program is currently $37,000 per 
fiscal year. The Neighborhood Council funds may be used to pay for 
operational and program expenses. 

§302. Payment Processing 

The Contractor shall submit monthly invoices, in triplicate, to the Neighborhood 
Council that work was performed for, and to the Department for payment in 
arrears of work that has been performed. The Contracto(s invoices shall be 
accompanied by a statement detailing the work completed for that month. Each 
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monthly invoice shall specify the following: a) be submitted on the Contractor's 
letterhead; b) name of the Neighborhood Council that work was pertormed for; 
c) description of work performed; d) dates of work performed; e) total amount 
due and payable; f} Contract Number; and, g) signature of Contractor's 
authorized representative attesting that invoice submitted is true and accurate. 

Funds shall not be released electronically to Contractor from the Neighborhood 
Council account that work was performed for until the City has approved the 
work received and is satisfied with the documentation included in the invoice. 
Invoices and supporting document shall be prepared at the sole expense and 
responsibility of the Contractor. Invoices shall be paid in accordance with 
standard City payment processing methods, 

Invoices and any supporting documentation shall be submitted to: 

§401. Ownership 

Armando Ruiz, Funding Director 
Department of Neighborhood Empowerment 
City of Los Angeles 
200 North Spring Street, 20th Floor 
Suite 2005 
Los Angeles, CA 90012 

IV. 

OWNERSHIP 

A Contractor acknowledges and agrees that all documents, reports, 
analyses, studies, drawings, information or data (hereinafter collectively referred to as 
"Materials"), originated and prepared by Contractor pursuant to the terms of this 
contract, are "Work Made For Hire" and shall become the property of the City for its 
use in any manner it deems appropriate. Contractor assigns any and all of its 
respective interests and rights in such property to the City for its use in any manner it 
deems appropriate. 

B. All documents and records (hereinafter collectively referred to as 
"Documents"), provided by City to Contractor shall remain the property of the City and 
shall be returned to the City upon termination of this Contract or at the request of the 
City. 

0. The provisions of Article IV survive termination of this Contract. 

v. 

CONFIDENTIALITY AND RESTRICTIONS ON DISCLOSURE 
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§501. Confidentiality 

A. All Documents and information provided to the Contractor by the City are 
confidential. All Materials are to be considered confidential. Contractor agrees not to 
provide Documents and Materials, nor disclose their content or any information 
contained in them, either orally or in writing, to any other person or entity, except as 
authorized by the City or as required by law. 

B. The provisions of Article V survive termination of this Contract. 

VI. 

STANDARD PROVISIONS FOR CITY CONTRACTS 

§601. Incorporation of City's Standard Provisions for Professional Services Contract 

A. Standard Provisions for City Contracts 

The City's Standard Provisions for Professional Services Contracts 
(Revised March 2009) are incorporated herein by reference. A copy of said 
Provisions is attached hereto as Exhibit D and made a part hereof. CONTRACTOR 
agrees to fully comply with all requirements of this document. 

B. Responsibility to Provide Services in Accordance with Applicable 
Standards and Requirement to Possess All Valid Permits and Licenses 

Contractor warrants that the work performed hereunder shall be 
completed in a manner consistent with professional standards among those firms in 
the Contractor's profession, doing the same or similar work, under the same or similar 
circumstances. Contractor must possess and maintain valid licenses and permits 
required to perform the services described herein. 

C. Compliance with Statutes and Regulations 

Contractor, in the performance of this Agreement, shall comply with all 
applicable statutes, rules, regulations and orders of the United States, the State of 
California, the County of Los Angeles, and City of Los Angeles. Contractor shall comply 
with any subsequent, new, amended, or revised laws, regulations, and procedures that 
may apply to the performance of this Contract. 

D. Federal, State, and Local Taxes 

Federal, State, and local taxes are the responsibility of the Contractor as 
an independent Contractor and not as a City employee. 
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VII. 

DEFAULTS, SUSPENSION, TERMINATION, AND AMENDMENTS 

§701. Defaults 

Should the Contractor fail for any reason to comply wlth the contractual 
obligations of this Contract within the time specified by this Contract, the City reserves 
the right to: 

A. Reduce the total budget; 

B. Make any changes in the general scope of this Contract; 

C. Suspend services in accordance with §702 of this Contract; or 

D. Terminate the Contract. 

§702. Suspension 

The City may suspend all or part of the services for failure by the Contractor to 
comply with the terms and conditions of this Contract by giving written notice, which 
shall be effective upon receipt. 

A. Said notice shall set forth the specific conditions of non-compliance and 
the period provided for corrective action. 

B. Within five (5) working days the Contractor shall reply in writing setting 
forth the corrective actions which will be undertaken, subject to City 
approval in writing. 

C. Performance under this Contract shall be automatically suspended 
without any notice from the City as of the date the Contractor is not fully 
insured in compliance with §401 (Insurance) herein. Performance shall 
not resume without the prior written approval of City. 

§703. Termination 

A. Either party to this Contract may terminate this Contract or any part hereof 
upon giving the other party at least thirty (30) days written notice prior to 
the effective date of such termination, which date shall be specified in 
such notice. 
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B. All property, documents, data, studies, reports and records purchased or 
prepared by the Contractor under this Contract shall be retained or 
disposed of according to City policies and procedures. 

C. In the event that the Contractor ceases to operate (i.e. dissolution of 
corporate status, declaration of bankruptcy, etc.) Contractor shall provide 
to the City copies of all records relating to this Contract. 

D. Upon satisfactory completion of all termination activities, the City shall 
determine the total amount of compensation that shall be paid to the 
Contractor for any unreimbursed expenses reasonably and necessarily 
incurred in the satisfactory performance of this Contract. 

E. The City may withhold any payments due to the Contractor until such time 
as the exact amount of any damages that may be due to the City from the 
Contractor is determined. 

F. The foregoing Subsections B, C, D, and E shall also apply to activities 
terminating upon the date specified in §201 or upon completion of the 
performance of this Contract. 

§704. Notices of Suspension or Termination 

In the event that this Contract is suspended or terminated, the Contractor shall 
immediately notify all employees and participants and shall notify in writing all other 
parties contracted with under the terms of Contract within five (5) working days of such 
suspension or termination. 

§705. Amendments 

Any change in the terms of this Contract, including changes in the services to be 
performed by the Contractor, and any increase or decrease in the amount of 
compensation which are agreed to by the City and the Contractor shall be incorporated 
into this Contract by a written amendment properly executed and signed by the person 
authorized to bind the parties thereto. 

VIII. 

ENTIRE CONTRACT 

§801. Complete Contract 

This Contract contains the full and complete Contract between the two parties. 
No verbal agreement nor conversation with any officer or employee of either party 
shall affect or modify any of the terms and conditions of this Contract. 
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§802. Number of Pages and Attachments 

This Contract is executed in three (3) triplicate originals, each of which is 
deemed to be an original. This Contract includes 17 pages and four ( 4) attachments 
(Exhibits A through D) which constitute the entire understanding and Contract of the 
parties. 
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IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have 
caused this Agreement to be executed by their duly authorized representatives. 

APPROVED AS TO FORM: 

MICHAEL N. FEUER, City Attorney 

By "12a& ;( M~ 
DepJ y/Assistant City Attorney 

Date :::> - f- -za I 1-

For: THE CITY OF LOS ANGELES 
Office of Finance 

Director of Finance/City Treasurer 
Office of Finance 

By ~(~ 
Antoinette Christovale 

Date ____ 3_ - _0_l"l_-_\ lf~--

ATTEST: 
HOLLY L. WOLCOTT, Interim City Clerk 

City Business Tax Registration Certificate 
Number: 

Said Contract is Number C -/ 1<. ftJ ?Jf of 
City Contracts 

For: THE CITY OF LOS ANGELES 
Department of Neighborhood Empowerment 

General Manager 
Department of Neighborhood Empowerment 

For: UNION BANK, NATIONAL 
ASSOCIATION 

By£ .. }?'~~ 
Ermita Arrellano 

Title: Vice President 

Date t{A,Ztf.I 1/, Zfll cf 
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Housing Authority of the City of Los Angeles 
Banking Services 

Contract No. HA-2013-7568-B 

CONTRACT NUMBER HA-2013-7568-B 

BETWEEN 

HOUSING AUTHORITY OF THE CITY OF LOS ANGELES 

AND 

UNION BANK, NATIONAL ASSOCIATION 

THIS CONTRACT ("Contracf') is made and entered into this 1st day of April, 2013 ("Commencement 
Date"), by and between the Housing Authority of the City of Los Angeles, State of California, a public 
body, corporate and politic (hereinafter referred to as the "Authority"), and UNION BANK, 
NATIONAL ASSOCIATION, located at 445 South Figueroa Street, 8th Floor, Los Angeles, CA 
90071 (hereinafter referred to as the "Contractor"). 

W I T N ES S ETH: 

WHEREAS, the Authority requires banking services ("Services") that otherwise cannot be provided 
by regular employees of the Authority; and 

WHEREAS, the Authority has determined that the most effective and feasible manner of obtaining 
such Services is by contracting for them; and 

WHEREAS, on December 10, 2012, Request for Proposal ("RFP") No. 7568 was issued to 
competitively solicit proposals; and 

WHEREAS, from among the proposals received, the Authority has determined that the Contractor's 
offer is the most advantageous to the Authority; and 

WHEREAS, the Contractor has represented that ft has the requisite personnel, experience and 
resources to provide the Services required by the Authority, and the Contractor desires to provide 
the Services; and 

WHEREAS, the Board of Commissioners, by Resolution No. 9031 adopted on February 28, 2013, 
authorized the Authority to contract for the services with said Contractor; 

NOW, THEREFORE, in consideration of the mutual covenants, benefits and promises herein stated, 
the parties hereto agree as follows: 

1. STATEMENT OF WORK 

a. Scope of Work. The Contractor shall, in a manner satisfactory to the Authority, 
completely perform the services set forth in Exhibit A, entitled "Scope of Work," attached to 
and, by this reference, incorporated in and made a part of this Contract. The Contractor 
shall also perform in accordance with its proposal to the Authority dated January 22, 2013, 
which is attached as Exhibit F, entitled "Contractor's Proposal". Any conflicts between the 
requirements of Exhibit A and the "Work Plan" presented in the Contractor's proposal shall 
be referred for resolution to the Authority, whose decisions in such matters shall be final and 
binding on both parties. 

b. Additional Work. Any work performed by the Contractor, beyond that authorized in 
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Subparagraph 1.a., above, must be approved in advance by the Authority, and such 
approved work shall be considered "Additional Work" under this Contract. Any such · 
approval of Additional Work by the Authority, as well as any other material change in the 
terms and conditions of this Contract, shall only be binding upon either party if confirmed in a 
written amendment to this Contract executed by both parties. 

c. Key Personnel. The Contrador shall provide the personnel listed below to perform 
the above-specified Services, which persons are hereby designated as Key Personnel under 
this Contract. The Contractor shall not remove or replace any named person below, nor 
shall his/her agreed-upon function or level of commitment be changed, without the prior 
written consent of the Authority. 

Name 
Eileen L. Perez 

Title 
Vice President & 
Relationship Mgr 

2. PAYMENT AND MAXIMUM OBLIGATION 

Function 
Project Manager 

a. Payment. For the Contractor's full and complete performance of its obligations 
under this Contract, the Authority shatl pay the Contractor on a Firm Fixed Price basis in 
accordance with Exhibit B, entitled "Schedule of Fees" attached to and, by this reference, 
incorporated in and made a part of this Contract. Said Schedule of Fees shall remain in 
effect for the "Term of Contract" as defined in Paragraph 3 of this Contract. 

Notwithstanding any provision to the contrary in this Agreement (including its 
Schedules and Exhibits), the Authority acknowledges and agrees to the following: While 
Contractor does not have immediate plans to assess charges for collateralizing public funds, 
the costs of collateral is expected to increase due to changes in FDIC insurance coverage 
rules and Basel Ill accounting standards, and other foreseen and unforeseen regulatory 
developments. Contractor reserves the right to assess charges for increased collateral 
costs related to changes in the regulatory environment. In addition, Contractor reserves the 
right to assess or increase fees and charges related to the increased costs of providing any 
of its products and services to the Authority when incurred by Contractor as result of 
changes in the legal or regulatory environment 

b. Payment for Additional Work. For the Contractor's completion of Additional Work, 
the Authority shall pay the Contractor on a time-and~materials basis in accordance with 
Exhibit C, entitled "Schedule of Fees tor Additional Work," attached to and, by this reference, 
incorporated in and made a part of this Contract. All prices quoted in Exhibit C shall remain 
fixed for the entire term of this Contract, even as such term is extended to accommodate the 
Additional Work. In any amendment to this Contract approving Additional Work and issued 
pursuant to Subparagraph 1.b., above, the Authority's maximum cumulative payment 
obligation set forth in Subparagraph 2.d., below, shall also be changed to reflect the agreed 
upon cost to the Authority for said Additional Work. 

c. Invoices. 

i. The Contractor shall submit invoices, in triplicate, to the Authority for payment 
in arrears of work being performed. The Contractor's invoices shall specify the 
following: (1) name of person(s) performing the work; (2) description of work and 
location where work was performed; (3) dates of work performance and hours of 
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work performed; (4) total amount due and payable; (5) Contract No. HA-2013-7568-
B - . Finance Department; and (6} signature of the Contractor's authorized 
representative attesting that the invoice is true and accurate. 

ii. Invoices shall be submitted to the Authority for payment not more frequently 
than once per calendar month. The Authority shall remit payment within thirty (30) 
days of receipt of a correct invoice from the Contractor. 

d. Automatic Deposit of Payments. The Contractor shall be paid by Automatic 
Deposit with a Financial Institution that must be a member of the Automatic Clearing House 
("ACH"). The Automatic Deposit Form must be completed and submitted to the Authority 
prior to the performance of work under this Contract. 

e. Maximum Payment Obligation. Notwithstanding any other provision of this 
Contract to the contrary, the Authority's maximum cumulative payment obligation to the 
Contractor under this Contract shall be Three Hundred Twenty Five Thousand Dollars 
($325,000.00), including all amounts payable to the Contractor for its costs arising from, or 
due to termination of, this Contract. 

3. TERM OF CONTRACT 

a. Initial Term. This Contract shall commence on the Commencement Date and 
continue in full force and effect through March 31, 2015 unless earlier terminated as 
provided elsewhere in this Contract or extended by written amendment to this Contract 

b. 1st Option Term. The Authority, at its sole discretion, may elect to extend the term of 
this Contract for the period through March 31, 2016 ("1st Option Term") by giving notice to 
the Contractor prior to the expiration of the Initial Term. 

c. 2nd Option Term. The Authority, at its sole discretion, may elect to extend the term 
of this Contract for the period through March 31, 2017 ("2nd Option Term") by giving notice 
to the Contractor prior to the expiration of the 151 Option Term. 

d. 3rd Option Term. The Authority, at its sole discretion, may elect to extend the term 
of this Contract for the period through March 31, 2018 ("3rd Option Term") by giving notice to 
the Contractor prior to the expiration of the 2nd Option Term. 

e. Maximum Term. The "Maximum Term" of this Contract, including the period for 
performance of Optional Work authorized by the Authority, shall be the period beginning on 
the Commencement Date and extending through the end of the 3rd Option Term. 

4. INDEPENDENT CONTRACTOR 

a. The Contractor shall, during the performance of this Contract, act as a wholly 
independent contractor. Neither the Authority nor any of its officers, employees, servants or 
agents shall have control over the conduct of the Contractor or its employees or agents, 
except to advise or provide project direction as required. The Contractor shall not at any 
time or in any manner represent that it or any of its officers, employees or agents are ln any 
manner employees of the Authority. 

b. Nothing contained in this Contract shall be deemed, construed or represented by the 
Authority or the Contractor or by any third person to create the relationship of principal or 
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agent, or of a partnership, or of a joint venture, or of any other association of any kind or 
nature between the Authority and the Contractor. 

c. The Authority shall not be called upon to assume any liability for the direct payment 
of any salary, wage' or other compensation to any person employed by the Contractor 
performing servic~s hereunder for the Authority. 

5. CONFLICTS OF INTERESTS 

The Contractor affirms that to the best of its knowledge, there exists no actual or potential conflict 
between the Contractor's business or financial interests and either the Services to be provided 
under this Contract or any Commissioner, Officer, employee, or agent of the Authority. In the event 
of a change in either private interest or services under this Contract, any questions regarding 
possible conflicts of interests which may arise as a result of such change shall be brought to the 
immediate attention of the Los Angeles City Attorney. For the duration of this Contract, the 
Contractor shall refrain from undertaking any work for any individual, business, or legal entity in 
which direct conflict of interests regarding the services to be provided thereunder or herein may 
arise. 

6. INDEMNIFICATION 

a. The Contractor shall hold harmless, indemnify and defend the Authority and its 
officers, employees, servants, agents, successors, assigns, instrumentality entities, 
subsidiaries, related non-profit corporations, the officers, employees, servants, agents, 
successors, and assigns of the Authority's instrumentality entities, $Ubsidiaries, and related 
non-profit corporations from any claim, demand, damage, liability, loss, cost or expense, 
including attorneys fees, or any damage whatsoever, including but not limited to death or 
injury to any person and damage to any property, resulting from the misconduct, negligent 
acts, errors or omissions of the Contractor or any of its officers, employees or agents in the 
performance of this Contract, except such damage as is caused by the negligence of the 
Authority or any of its officers, employees, servants, agents, successors, assigns, 
instrumentality entities, subsidiaries, related non-profit corporations, the officers, employees, 
servants, agents, successors, and assigns of the Authority's instrumentality entities, 
subsidiaries, and related non-profit corporations. 

b. The Authority does not, and shall not, waive any rights that it may have against the 
Contractor by reason of the acceptance by the Authority, or the deposit with the Authority, of 
any insurance policies or endorsements required pursuant to this Contract. This 
indemnification provision shall apply regardless of whether or not said insurance policies or 
endorsements are determined to be applicable to any claim, demand, damage, liability, toss, 
cost or expense described above. 

7. INSURANCE REQUIREMENTS 

During the term of this Contract, the Contractor shall, at its own cost and expense, procure and 
maintain insurance set forth in Exhibit D, entitled "Insurance Requirements," attached to and, by this 
reference, incorporated in and made a part of this Contract. 

The Contractor's Certificates of Insurance are attached to Exhibit E entitled "Contractor's 
Certificates of Insurance," attached to and by this reference, incorporated in and made a part of this 
Contract. It is the Contractor's responsibility to provide updated Certificates of Insurance during the 
Contract term. Each updated Certificate of Insurance provided by the Contractor during the 
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Contract term will be incorporated in this Contract. 

8. ASSIGNMENT, TRANSFER, AND/OR SUBCONTRACTING 

a. The Contractor shall not, except to its affiliates, in any manner, directly or indirectly, 
by operation of law or otherwise, hypothecate, assign, transfer or encumber this Contract or 
any portion hereof or any interest herein, in whole or in part, without the prior written consent 
of the Authority. In addition, the Contractor shall not subcontract the services to be 
performed pursuant to this Contract without prior written approval of the Authority. The 
names and qualifications of subcontractors or others whom the Contractor intends to 
employ, other than those identified, shall be submitted to the Authority for prior written 
approval. 

b. The Authority hereby consents to the Contractor's subcontracting of portions of the 
Scope of Work to the following entities: 

Subcontractor: Description of Work 
% of Work to be 

Performed 

TBD 

9. TERMINATION AND REMEDIES FOR BREACH 

a. Termination for Convenience. The Authority may terminate this Contract for the 
Authority's convenience at any time by giving the Contractor thirty (30) days' written notice 
thereof. Upon receipt of said notice, the Contractor shall immediately take action not to incur 
any additional obligations, costs or expenses, except as may be reasonably necessary to 
terminate its activities. The Authority shall pay the Contractor its reasonable and allowable 
costs through the effective date of termination and those reasonable and necessary costs 
incurred by the Contractor to effect such termination. Thereafter, the Contractor shall have 
no further claims against the Authority under this Contract. All finished or unfinished 
documents and mater[ ats proposed for or produced under this Contract shall become 
Authority property upon date of such termination and the Contractor shall immediately deliver 
to the Authority all documents and materials accumulated or generated in performing the 
Contract, whether completed or in process. 

b. Termination for Breach of Contract. 

i. If the Contractor fails to perform any of the provisions of this Contract or so 
fails to make progress as to endanger timely performance of this Contract, the 
Authority may give the Contractor written notice of such default. If the Contractor 
does not cure such default or provide a pf an to cure such default which is acceptable 
to the Authority within the time permitted by the Authority, which shall be no less than 
thirty (30) days, then the Authority may termrnate thls Contract due to the 
Contractor's breach of this Contract. 

ii. If a federal or state proceeding for relief of debtors is un.dertaken by or 
against the Contractor, or if the Contractor makes an assignment for the benefit of 
creditors, then the Authority may immediately terminate this Contract. 

iii. If the Contractor engages in any dishonest conduct related to the 
performance or administration of this Contract or violates any pertinent federal 
regulations, then the Authority may immediately terminate this Contract. 
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iv. In the event the Authority terminates this Contract as provided in this 
Subparagraph 9.b. the Authority may procure, upon such terms and in such manner 
as the Authority may deem appropriate, Services similar in scope and level of effort 
to those so terminated, and the Contractor shall be liable to the Authority for all of its 
costs and damages, including, but not limited to, any excess costs for such Services. 

v. All finished or unfinished documents and materials produced or procured 
under this Contract shall become Authority property upon date of such termination 
and the Contractor shall immediately deliver to the Authority all documents and 
materials accumulated or generated in performing the Contract, whether completed 
or in process. 

vi. Omitted intentionafly 

vii. If, after notice of termination of this Contract under the provisions of this 
Subparagraph 9.b., it is determined for any reason that the Contractor was not in 
default under the provisions of this Section, or that the default was excusable under 
the terms of this Contract, the rights and obligations of the parties shall be the same 
as if the notice of termination had been issued pursuant to Subparagraph 9.a., 
Termination for Convenience. 

vm. The rights and remedies of the Authority provided in this Paragraph shall not 
be exclusive and are in addition to any other rights and remedies provided by law or 
under this Contract. 

c. Termination at End of Contract Term 

i. Following the expiration of the Contract at the end of the Contract Term, all 
finished or unfinished documents and materials produced or procured under this 
Contract shall become Authority property upon date of such termination and the 
Contractor shall immediately deliver to the Authority all documents and materials 
accumulated or generated in pertorming the Contract, whether completed or in 
process. 

10. COMPLIANCE WITH FEDERAL, STATE, AND LOCAL STATUTES AND REGULATIONS 

The Contractor, in performance of this Contract, warrants and certifies that it will comply with all 
applicable statutes, rules, regulations, and orders of the United States, the State of California, the 
County of Los Angeles, and the City of Los Angeles. The Contractor understands that failure to 
comply with any of the foregoing assurances may result in suspension or termination of this Contract 
or any of the remedies provided for herein. The Contractor further warrants and certifies that it will 
comply with new, amended, or revised laws, regulations, and procedures that apply to the 
performance of thls Contract. 

11. MINORITY/WOMEN'S BUSINESS ENTERPRISE 

The Contractor shall make a good-faith effort to assist the Authority in meeting its anticipated levels 
of participation for minority business enterprises ("MBEs") and women's business enterprises 
("WBEs") in the Authority's contracts. It is the policy of the Authority that minority business 
enterprises and women's business enterprises shall have maximum opportunity to participate in the 
performance of this Contract. The Contractor agrees to assist the Authority In meeting its 
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anticipated levels of participation by conducting outreach to MBEs and WBEs to ensure that these 
businesses have the maximum opportunity to compete for, and perform in, the Contract. 

12. EQUAL EMPLOYMENT OPPORTUNITY AND AFFIRMATIVE ACTION 

13. 

a. In the performance of work under this Contract, the Contractor and its 
subcontractors, if any, shall not discriminate In their employment practices against any 
employee or applicant tor employment because of the employee's or applicant's race, 
religion, national origin, ancestry, sex, age, sexual preference or physical handicap. The 
Contractor and its subcontractor(s), if any, shall submit their Affirmative Action Plans to be 
reviewed and approved by the Authority within thirty (30) days after the commencement of 
this Contract. 

b. In accordance with regulations issued by the United States Department of Housing 
and Urban Development ("HUD") pursuant to Section 504 of the Rehabilitation Act of 1973, 
as amended (24 CFR Part 8), the Contractor must not discriminate against any otherwise 
qualified individual with handicaps. 

c. In carrying out the obligations under this Contract, the Contractor shall not 
discriminate against any employee or applicant for employment because of race, religion, 
national origin, ancestry, sex, age, sexual preference, or physical handicap. The Contractor 
will take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without regard to race, religion, national origin, ancestry, sex, 
age, sexual preference, or physical handicap. Such action includes, but is not limited to the 
following: employment, upgrading, demotion, or transfer; recruitment or recruitment 
advertising; layoff or termination; rates of pay or other forms of compensation; and selection 
for training. 

d. The Contractor agrees to post on conspicuous places, available to employees and 
applicants for employment, notices to be provided by HUD setting forth the provisions of this 
nondiscrimination clause. The Contractor will in all solicitations or advertisements for 
employees placed by or on behalf of the Contractor state that all qualified applicants will 
receive consideration for employment without regard to race, religion, national origin, 
ancestry, sex, age, sexual preference, or physical handicap. The Contractor will incorporate 
the foregoing requirements of these Subparagraphs in all contracts for project work, except 
contracts for standard commercial supplies or raw materials, and will require all of its 
subcontractors for such work to incorporate such requirements in all subcontracts for project 
work. 

SECTION 3 COMPLIANCE - TRAINING AND EMPLOYMENT OPPORTUNITIES 
FOR RESIDENTS 

a. The work to be performed under this Contract ls on a project assisted by a program 
providing direct Federal financial assistance from HUD and is subject to the requirements of 
Section 3 of the Housing Urban Development Act of 1968, as amended, 12 U.S.C. 1701u. 
Section 3 requires that to the greatest extent feasible opportunities for training and 
employment be given to lower income residents of the project area and contracts for work in 
connection with the project be awarded to business concerns which are located in, or owned 
in substantial part by persons residing in the area of the project. 

b. The parties to this Contract will comply with the provisions of Section 3, as well as 
the regulations issued pursuant thereto by the Secretary of HUD set forth Jn 24 CFR 
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Part 135, and all applicable rules and orders of HUD issued thereunder prior to the 
execution of this Contract The parties to this Contract certify and agree that they are under 
no obligation contractually or otherwise, that would prevent them from complying with these 
requirements. 

c. The Contractor will send to each labor organization or workers' representative with 
which the Contractor has a collective bargaining agreement or other contract or 
understanding, if any, a notice advising the organization of the Contractor's commitments 
under this clause and shall post copies of the notice in conspicuous places available to 
employees and applicants for employment or training. 

d. The Contractor will include this clause in every subcontract for work in connection 
with the period and wltl, at the direction of the applicant for or recipient of Federal financial 
assistance, take appropriate action pursuant to the subcontract upon a finding that the 
subcontractor is in violation of regulations issued by the Secretary of HUD, 24 CFR Part 135. 
The Contractor will not subcontract with any subcontractor where it has notice or knowledge 
that the latter has been found in violation of these regulations and will not award any 
subcontract unless the subcontractor has first provided it with a preliminary statement of 
ability to comply with the requirements of these regulations. 

e. Compliance with the provisions of Section 3, the regulations set forth in 24 CFR 
Part 135, and all applicable rules and orders of HUD issued thereunder prior to the 
execution of the Contract shall be a condition of the Federal financial assistance provided to 
the project, binding upon the applicant or recipient for such assistance, its successors, and 
assigns. Failure to fulfill these requirements shall subject the applicant or recipient, its 
contractors and subcontractors, its successors, and assigns to those sanctions specified by 
the grant or loan agreement or contract through which the Federal assistance is provided, 
and to such sanctions as are specified by 24 CFR Part 135. 

f. Noncompliance with HU D's regulations in 24 CFR Part 135 may result in sanctions, 
termination of this Contract for default, and debarment or suspension from future HUD­
assisted contracts. 

14. COOPERATION IN EQUAL OPPORTUNITY COMPLIANCE REVIEWS 

The Authority and the Contractor must cooperate with HUD in the conducting of compliance reviews 
and complaint investigations pursuant to all applicable civil rights statutes, Executive Orders, and an 
related rules and regulations. 

15. INVENTIONS, PATENTS AND COPYRIGHTS 

a. Reporting Procedure. If any project produces any invention or discovery (Invention) 
patentable or otherwise under Title 35 of the U.S. Code, including, without limitation, 
processes and business methods made in .the course of work under this Contract, the 
Contractor shall report the fact and disclose the Invention promptly and fully to the Authority. 
The Authority shall report the fact and disclose the Invention to the Granter. Unless there is 
a prior agreement between the Authority and the Granter and its representative on these 
matters, the Granter shall determine whether to seek protection on the Invention. If 
applicable under the laws, the Grantor and its representative shall determine how the rights 
in the Invention, including rights under any patent issued thereon, will be allocated and 
administered in order to protect the public interest cons[stent with the policy ("Policy'') 
embodied in the Federal Acquisitton Regulations System, which is based on Chapter 18 of 
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Title 35 U.S.C. Sections 200, et seq. (Pub. L. 95-517, Pub. L. 98-620, 37 CFR Part 401); 
Presidential Memorandum on Government Patent Policy to the Heads of the Executive 
Departments and Agencies, dated 2/18/1983); and Executive Order 12591, 4/10/87, 52 FR 
13414, 3 CFR, 1987 Comp., p. 220 (as amended by Executive Order 12618, 12/22/87, 52 
FR 48661, 3 CFR, 1987 Comp., p. 262). Insomuch as the rights and interests in the 
Invention are concerned, the Contractor hereby agrees to be bound by the Policy and will 
contractually cause its personnel to oblige by the same requirements. 

b. Rights to Use Inventions. The Authority shall have an unencumbered right and a 
non-exclusive, irrevocable, royalty-free license to use, manufacture, improve upon any 
invention, and allow others to do so for all Authority purposes. 

c. Copyright Policy 

i. The Contractor and the Authority intend this to be a contract for services and 
each considers the products and results of the services to be rendered by the 
Contractor hereunder the "Deliverables" to be a work for hire. The Contractor 
acknowledges and agrees that the Deliverables belong to and shall be the sole and 
exclusive property of the Authority. 

ii. If for any reason the Deliverables would not be considered a work made for 
hire under applicable law, and/or the Contractor has incorporated previously 
copyrighted materials within the Deliverables then the Contractor grants the 
Authority, its successors and assigns, a paid-up, nonexclusive, irrevocable 
worldwide license in the Deliverables to reproduce, prepare derivative works, 
distribute copies to the public, and perform and display publicly, by and on behalf of 
the Authority. The Contractor is required to affix the applicable copyright notices of 
17 U.S.C. Sections 401 or 402, and acknowledgment of Government funding, 
(including the contract number) to the data whenever such copyrighted materials 
created outside the scope of this Contract and incorporated into the Deliverables, 
are delivered to the Authority, published, or deposited for registration as a published 
work in the U.S. Copyright Office. All other rights are reserved by the copyright 
owner. 

111. The Contractor agrees to execute all papers and to perform such other 
proper acts as Authority may deem necessary to secure for the Authority or its 
designee the rights herein assigned. 

d. Rights to Data. 

i. "Data" means recorded information, regardless of form or the media on which 
it may be recorded. The term includes technical data and computer software, except 
computer software developed at private expense and that is trade secret; is 
commercial or financial and confidential or privileged; or is published copyrighted 
computer software, including minor modifications of such computer software. The 
term does not include information incidental to contract administration1 such as 
financial, administrative, cost or pricing, or management information as set forth in 
48 CFR 27.401. 

ii. The Authority shall have "Unlimited Rights" to any data first produced or 
delivered und-er this Agreement. "Unlimited Rights" means the right to use, disclose, 
reproduce, prepare derivative works, distribute copies to the public, and perform and 
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display publicly, or permit others to do so, as defined in 48 CFR 27.401. Where the 
Data are not first produced under this Contract or are published copyrighted data 
with the notice of 17 U.S.C. Sections 401 or 402, the Authority is granted, or the 
Contractor shall acquire on behalf of Authority, a copyright license for use of the 
Data pursuant to 48 CFR 27.404-3{b)(1 )(i). 

e. Obligations Binding on Subcontractors. The Contractors hereby agrees to 
contractually bind all of its subs to the same terms herein in protecting the interests and titles 
in all intellectual property rights of the Granter and the Authority under this Contract. 

16. WORKING PAPERS 

All statements, records, schedules, working papers and memoranda made by the Contractor 
incident to, or in the course of, rendering services to the Authority pursuant to this Contract, except 
for the Deliverables submitted by the Contractor to the Authority and except for records which are 
part of the Authority's records, shall be and remain the property of the Contractor in the absence of 
an express agreement between the Contractor and the Authority to the contrary. No such 
statements, records, schedules, working papers, or memoranda shall be sold, transferred, or 
bequeathed, without the consent of the Authority, to anyone other than the Authority's licensee, 
successor's, or assigns, or any combined or merged firm or successor in interest to the Contractor. 

17. LICENSES AND PERMITS 

The Contractor warrants that it has all necessary licenses and permits for the work to be performed 
under this Contract. The Contractor represents that it will immediately obtain or has obtained and 
presently holds a valid Business Tax Registration Certificate(s) as required by the Los Angeles 
Municipal Code, Article 1, Chapter 2, Sections 21.00, et seq. The Contractor shall maintain, or 
obtain as necessary, any or all such certificate(s) and shall show proof of such certificate(s) to the 
Authority prior to the commencement of the Contract 

18. INTERPRETATION 

Should interpretation of this Contract or any portion thereof, be necessary, it is deemed that this 
Contract was prepared by the parties jointly and equally, and shall not be interpreted against either 
party on the grounds that the party prepared the Contract or caused it to be prepared. The captions 
and headings of the various articles and paragraphs of this Contract are for convenience and 
identification only and shall not be deemed to limit or define the content of the respective articles 
and paragraphs hereoL 

19. WAIVER 

No waiver of any provision of this Contract shall be deemed, or shall constitute, a waiver of any 
other provision, whether or not similar, nor shall any such waiver constitute a continuing or 
subsequent waiver of the same provision. No waiver shall be binding unless executed in writing by 
the party making the waiver. 

20. WARRANTY AND RESPONSIBILITY OF CONTRACTOR 

a. The Contractor warrants that it is free to enter into this Contract and is not subject to 
any obligation or disability which will or might prevent or interfere in fully keeping and 
performing an of the conditions to be kept and performed under this Contract. 

Page 10 of 15 



Housing Authority of the City of Los Angeles 
Banking Services 

Contract No. HA-2013-7568-8 

b. The Contractor further warrants that it has not paid anyone for the purpose of 
entering into this Contract, and that entering into this Contract and performing the services 
hereunder will not constitute a conflict of interest. 

c. The Contractor further warrants that neither it, nor its agents or representatives, has 
offered or given gratuities in the form of entertainment, gifts, favors or other items or services 
of value to any officer or employee of the Authority with a view toward securing: (i) award of 
this Contract, (ii) amendment of the Contract after award, (iii) favorable treatment of the 
Contractor by the Authority in the administration of the Contract or in the making of any 
determination with respect to the Contractor's performance of its obligations under the 
Contract. 

d. The Contractor warrants that the services hereunder shall be completed in a manner 
consistent with professional standards practiced among those firms within the Contractor's 
profession, doing the same or similar work under the same or similar circumstances. 

e. The Contractor shall be responsible for any technical accuracy, timely completion of 
reports, and other services furnished by the Contractor under this Agreement. The 
Contractor shall, at no additional cost to the Authority, correct and/or revise any errors, 
omissions, or other deficiencies ln its reports, calculations, and other services. 

21. CLEAN AIR AND WATER 

a. Definition. "Facltity'' means any building, plant, installation, structure, mine, vessel 
or other floating craft, location, or site of operations, owned, leased, or supervised by the 
Contractor or any subcontractor, used in the performance of the Contract or any subcontract. 
When a location or site of operations includes more than one building, plant, installation, or 
structure, the entire location or site shall be deemed a facility except when the Administrator, 
or a designee, of the United States Environmental Protection Agency ("EPA") determines 
that independent facilities are collocated in one geographical area. 

b. In compliance with regulations issued by the EPA, pursuant to the Clean Air Act, as 
amended ("Air Acf'), 42 U.S.C. 7401, et seq., the Federal Water Pollution Control Act, as 
amended ("Water Act'), 33 U.S.C. 1251, et seq., and Executive Order 11738, the Contractor 
agrees to-

i. Not utilize any facility in the performance of this Contract or any subcontract 
which is listed on the EPA List of Violating Facilities pursuant to 40 CFR Part 15 of 
the regulations for the duration of time that the facility remains on the list; 

Ii. Promptly notify the Contracting Officer if a facility the Contractor intends to 
use in the performance of this Contract is on the EPA List of Violating Facilities or 
the Contractor knows that it has been recommended to be placed on the List; 

111. Comply with an requirements of the Air Act and the Water Act, Including the 
requirements of Section 114 of the Air Act and Section 308 ot the Water Act, and all 
applicable clean air and clean water standards; and, 

iv. Include or cause to be included the provisions of this clause in every 
subcontract, and take such action as HUD may direct as a means of enforcing such 
provisions. 
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The Contractor shall comply with all standards and policies relating to energy efficiency which are 
contained in the energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act (Pub.L. 94-163) for the State in which the work under the Contract is performed. 

23. PROCUREMENT OF RECOVERED MATERIALS 

a. ln accordance with Section 6002 of the Solid Waste Disposal Act, as amended by 
the Resource Conservation and Recovery Act, the Contractor shall procure items 
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR Part 247 
that contain the highest percentage of recovered materials practicable, consistent with 
maintaining a satisfactory level of competition. The Contractor shall procure items 
designated in the EPA guidelines that contain the highest percentage of recovered materials 
practicable unless the Contractor determines that such items: ('1) are not reasonably 
available in a reasonable period of time; (2) fail to meet reasonable performance standards, 
which shall be determined on the basis of the guidelines of the National Institute of 
Standards and Technology, if applicable to the item; or (3) are only available at an 
unreasonable price. 

b. Paragraph (a) of thls clause shall apply to items purchased under this Contract 
where: (1) the Contractor purchases in excess of $10,000 of the item under this Contract; or 
(2) during the preceding Federal fiscal year, the Contractor: (i) purchased any amount of the 
items for use under a contract that was funded with Federal appropriations and was with a 
Federal agency or a State agency or agency of a political subdivision of a State; and (ii) 
purchased a total of in excess of $10,000 of the item both under and outside that contract. 

24. NO ATTORNEY FEES 

In the event any action, suit, or proceeding is brought for the enforcement of, or the declaration of, 
any right or obligation pursuant to this Contract or as a result of any alleged breach of any provision 
of this Contract, each party shall bear its own costs and expenses, including attorneys' tees, and any 
judgment or decree rendered in such a proceeding shall not include an award thereof. 

25. DISPUTES 

This Contract is made, entered into, and executed in Los Angeles County, California, and any action 
filed in any court for the interpretation, enforcement or other action with respect to the terms, 
conditions or covenants referred to herein shall be filed in the applicable court in Los Angeles 
County, California. This Contract shall be construed, and all disputes hereunder shall be settled, in 
accordance with the laws of the State of California. Pending the final resolution of a dispute 
hereunder, the Contractor shall proceed diligently with the performance of its obligations under this 
Contract and in accordance with the Authority's instructions. 

26. AUDJT AND INSPECTION OF RECORDS 

After receipt of reasonable, the Contractor shall provide the Authority, or agents of the Authority, with 
reasonable access to the Contractor's records relative to work performed under this Contract. 
Accounting and financial records shall be maintained in accordance with generally accepted 
accounting principles. All records shall be maintained and access shall be provided to the Authority 
during the entire term of this Contract and tor three (3) years after final payment by the Authority 
hereunder, unless the Authority gives written permission to the Contractor to dispose of said records 
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prfor to this time, 

27. FORCE MAJEURE 

In the. event that performance on the part of any party hereto shall be delayed or suspended as a 
result of circumstances beyond the reasonable control and without the fault or negligence of said 
party, none of the parties shall incur any liability to the other parties as a result of such delay or 
suspension. Circumstances deemed to be beyond the control of the parties hereunder shall include, 
but not be limited to, acts of God or of the public enemy; insurrection; acts of the federal government 
or any unit of state or local government in either sovereign or contractual capacity; fires; floods; 
epidemics; quarantine restrictions; strikes, freight embargoes or delays in transportation, to the 
extent that they are not caused by the party's willful or negligent acts or omissions, and to the extent 
that they are beyond the party's reasonable control. 

28. NOTICES 

a. Any notices to be given pursuant to this Contract shall be in writing, and all such 
notices and any other document to be delivered shall be delivered by personal service or by 
deposit in the United States mail, certified or registered, return receipt requested, postage 
prepaid, and addressed to the party for whom intended as follows: 

To: Housing Authority of the City of Los Angeles 
2600 Wilshire Boulevard, 3rd Floor 
Los Angeles, CA 90057 
Attention: Contracting Officer 

With a copy to: Housing Authority of the City of Los Angeles 
2600 Wilshire Boulevard, 4th Floor 
Los Angeles, CA 90057 
Attention: Swan Lam, Contract Administrator 

To: UNION BANK, NATIONAL ASSOCIATION 
445 South Figueroa Street, 81

h Floor 
Los Angeles, CA .90071 
Attention: Eileen Perez, Vice President & Relationship Mgr 

b. Either party may, from time to time, by written notice to the other, designate a 
different address which shall be substituted for the one above specified. Notices, payments 
and other documents shall be deemed delivered upon receipt by personal service or upon 
deposit in the United States mail. 

29. ORDER OF PRECEDENCE - HUD REQUIREMENTS 

Conflicting provisions of this Contract shall prevail in the following order of precedence: (1) this 
Contract must be interpreted and implemented in accordance with HUD requirements; (2) the 
provisions in the body of this Contract together with any exhibits incorporated by reference; (3) any 
other documents cited in this Contract. 

30. PREVAILING WAGE 

The Contractor agrees to comply wlth all applicable sections of the California State Labor Code 
pertaining to labor and the prevailing wage rates, if applicable. For work performed as a part of this 
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Contract, the Contractor shall pay no less than the Prevailing Wage as determined by the California 
Department of Industrial Relations. 

31. REPORTING REQUIREMENTS 

a. The Contractor, at such times and in such forms as the Authority may require, shall 
promptly and timely provide to the Authority such periodic reports as it may request 
pertaining to the work or services undertaken pursuant to this Contract, the costs and 
obligations incurred or to be 'incurred in connection herewith, and any other matters covered 
by this Contract (24 CFR 85.36(i}{7}. 

b. For contracts funded in whole or in part with funding provided by The American 
Recovery and Reinvestment Act of 2009, (Pub. L 111-5), ("ARRA"), the Contractor shall 
comply with all reporting requirements of Section 1512 of ARRA. 

32. APPROVAL BY FUNDING SOURCE 

If funding for this Contract is provided by the Federal Government, the State of California or other 
external source, approval of the Contract by the funding source may be required. lf approval of an 
external funding source is required, this Contract shall not be effective until such approval has been 
secured. If approval by the external funding source is denied prior to or during the Contract term, 
then the Contract shall be terminated at no fault of either party. If the Contract award is terminated 
prior to commencement date of the Contract then any costs incurred by the Contractor shall be 
deemed pre-contractual and thus the Contractor's responsibility. If the funding ceases during the 
Contract term, the Authority will terminate this Contract under the terms specified in the Termination 
for Convenience clause in Paragraph 9, above, and any costs incurred by the Contractor will be 
compensated to the Contractor under such terms as specified in the Termination for Convenience 
clause. 

33. BINDING AUTHORlTY TO SIGN AND AUTHORIZATION 

Each of the Parties· to this Contract hereby represents that all necessary and appropriate actions of 
their governing bodies, as applicable, have been taken to make this Contract a binding obligation of 
each of the Parties hereto. The persons executing this Contract warrant that they are duly 
authorized to execute this Contract on behalf of and bind the Parties each purports to represent. 

34. COUNTERPARTS 

This Contract may be executed in counterparts, each of which shall be deemed to be an original. 

35. ENTIRE AGREEMENT 

This Contract, including all exhibits and other documents incorporated herein or made applicable by 
reference, constitutes the entire agreement of the parties concerning the subject matter hereof and . 
supersedes all prior agreements, understandings and commitments, whether oral or written. This 
Contract shall not be amended in any way except by a writing expressly purporting to be such an 
amendment, signed and acknowledged by both of the parties hereto. 
II 
II 
fl 
If 
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IN WITNESS WHEREOF, the Authority and the Contractor have executed this Contract on the day 
and year first above written. 

General Counsel for the Housing Authority 
of the City of Los Angeles 

MMONS 
Chief Operating Officer 

oate __ 3 __ · 2 ___ 7_-r..._r_· __ 

UNION BANK, 
NATIONAL ASSOCIATION 

By: ___..,._~__,___,.._;/~11W_1 -

(Signature f. efson Authorized To Sign) 

(Printed Name of Person Authorized To Sign) 

Slleeft \.. Pef&Z, Vica ~ 
Title:--~----------

""'\lfJ Date: ____ ; ________ ~ 
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Bank Name: 

EXHIBIT A 
SCOPE OF WORK 

UNION BANK 

Contract No. HA-2013-7568-B 

Current Assigned Services for Initial Contract Term Derived From the Scope of Work: 

> Depository and Disbursement Account 
);> General Services Vendors Disbursement 
);.>. Tenant Account Lockbox Deposit 
>- Miscellaneous Lockbox Deposit 
> Payroll Account 

· >- Low Rent Disbursement Account 

I. BACKGROUND 

The Authority receives its principal funding from the U.S. Department of Housing and Urban 
Development (HUD). As such, it is obligated to abide by applicable federal rules and 
regulation, specifically, HUD's "Required Housing Authority Cash Management and 
Investment Policies and Procedures" (HUD Notice PIH95-27 (HA)). 

The Authority currently engages the services of various financial institutions ("Banks") for 
various business transactions. One of our accounts is exclusively a depository account, 
where funds are then transferred to the separate accounts within the same depository bank 
or other bank accounts as required by the project or entity. 

A General Depository Agreement (GOA: Form HUD-51999) must be executed by the Bank 
and the Authority. The depository must be a financial institution whose deposits are insured 
by the Federal Deposit Insurance Corporation (FDIC), Federal Saving and Loan Insurance 
Corporation (FSLIC}, or National Credit Union Share Insurance Fund (NCUSIF). Deposits in 
excess of the $250,000 insured amount are to be fully (100%) secured by pledging or setting 
aside collateral of identifiable U.S. Government securities as prescribed by HUD. 

The possession of the securities could be with the Authority or an independent custodian 
who holds the securities on behalf of the Authority as a bailee (evidenced by a safekeeping 
receipt and a written bailment for wire contract) and the securities will be maintained for the 
full term of the deposit. The depository shall own these securities and the manner of 
collateralization shall provide the Authority with a continuing perfected security interest in the 
collateral for the full term of the deposit in accordance with Federal regulations and 
applicable laws. The collateral shall, at all times, have a market value at least equal to the 
amount of the deposits secured. 

ti. SERVICES 

The Authority plans to engage the services of one or more Banks to provide the latest basic 
and specialized banking services available (e.g. account reconcilement, positive pay, 
Jockbox system, image technology, electronic funds transfer, outsourcing of disbursement). 
Moreover, the Authority may require the Bank(s) to provide additional banking services for 
properties that are acquired or entities that become affiliated with the Authority after the 
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The Authority has established parameters for its computerized data transmissions, 
subsequent media reporting and remittance statements. These parameters are compatible 
to the Authority's Oracle, Yardi Business System and Emphasys softwares. The Bank must 
adhere to these established parameters OR bear the cost in computer programming 
resources if any modification(s) to existing Authority software must be made (e.g. account 
reconcilement, positive pay, lockbox system and direct deposit). 

The Authority may apportion the requirements of this RFP among multiple contractors for 
four major areas which include General Revolving Funds, Section 8, Public Housing, and 
Capital Funds, if this is determined to be in the Authority's best interests. 

Financial statements or (CAFR) are available by email upon request. 

Major tasks include, but are not limited to, the following: 

A. General Account Services and Deposit Management 

The Bank is required to continuously and fully (100%) secure all deposits whether 
regular, savings, or time deposits that are in excess of the $250,000 insured amount 
and should be in compliance with the requirements of HUD Financial Management 
Handbook Chapter 7475.1, Section 4-3 and the State of California Government 
Code. 

A fully automated system must be available. The Authority must have access to 
detailed cash information essential for good cash management via an on-line 
computer system. 

The detailed reporting should reflect itemized debits and credits with corresponding 
descriptions. Posted transaction.s not originated by the Authority must be supported 
by source documents and forwarded to the Authority on the same day that the 
transaction occurred. Another copy must be included with the monthly statements. 

The ability to make stop payments via on-line computer system must be made 
available to the personnel authorized to enter such orders. The stop payment orders 
shall be confirmed and effective as soon as the stop is placed. 

The Bank shall provide Demand Account Statements and Monthly Detailed Analysis 
of all the Authority bank activity. The account analysis should contain the following: 

1 . A recapitulation of the Authority's monthly activities including the listing of the 
deposits processed, the checks cleared, the number of checks returned, the 
number of stop payments made, the number of wire transfers made between 
the Authority's institutions. 

2. A notation of the monthly cost of the specific activity, as well as the unit price 
of each activity such as full account reconcilement system, positive pay, 
lockbox services, purchasing cards, etc. 
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3. A complete computation of average daily deposits, average funds in the 
process of collection, average withdrawals (checks written) and the resultant 
average daily collected balances. 

B. Lockbox Systems 

The Authority currently maintains two separate lockboxes described as follows: 

Tenant Deposits: 

The Bank shall pick up mail, including remittances, per the bank's scheduled pick up 
time each day from the Authority's assigned Post Office Box or Bank's unique zip 
code. If a Post Office Box is used, it shall be rented in the Authority's name that will 
authorize the Bank's entry into the box. 

The Bank shall have all remittances received, processed and funds deposited to the 
Authority's designated bank account on the same business day. A daily hard copy 
report of the detailed deposits is to be received by the Authority. A sample of our 
current "Daily Deposit Report'' and "Lockbox Summary Report" will be provided upon 
request in an addendum to the RFP. All deposits should also be electronically 
transmitted to the Authority on the following business day. Tenant account rent 
coupons are formatted to be scannable by the bank processing center. There are 
approximately 8,000 rent coupons are processed on ·a monthly basis. 

The Authority has an established format and parameters for the remittance 
statements and, as noted above, the Bank shall adhere to these and bear the cost in 
computer programming resources if any modifications to existing Authority software 
must be made. Sample of rent coupons for Tenant Accounting will be provided upon 
request. Data transmission file specifications for the Dailiy Deposit Detail report and 
"Do Not Accepf' upload file details will be provided upon request in an addendum to 
the RFP. 

Miscellaneous Deposits - Other Than Tenant Deposits: 

The Bank shall pick up mail, including remittances, several times each day from the 
Authority's assigned Post Office Box or Bank's unique zip code. If a Post Office Box 
is used, it shall be rented in the Authority's name who will authorize the Bank's entry 
into the box. 

The Bank shall have alt remittances received, processed and funds deposited to the 
Authority's designated bank account on the same business day. Images of deposited 
items and accompanying documents shall always be made available to the Authority 
on a dairy basis. Images should be available online (internet) on a daily basis. 
Monthly deposits shall be written to a CD-ROM and mailed to the Authority. All types 
of checks and correspondence are accepted in this lockbox and no remittance 
document is needed. 

The Authority requires that the remittance Banking/Lockbox Systems be processed 
in-house and not outsourced or sub-contracted. 

AU deposits from lockboxes will be deposited to the general revolving fund account 
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The Bank shall be a qualified depository for public funds pursuant to California 
Government Code section 53648, HUD Financial Management Handbook section 
7475.1 and shall have access to all Federal Reserve System services. 

AU deposits made on behalf of the Authority shall be credited to the designated 
master deposit account for the total amount reflected by the deposit slip rendered on 
the same business day that it was deposited. In addition, checks missing or received 
without entry credit, debit entries between the Bank and the Authority and all 
deposits are to be promptly verified by the Bank. All such adjustments are to be 
suitably substantiated and supported. The Authority is to be advised by the 
depository within an agreed upon time frame, preferably within 24 hours of such 
adjustment and if not so advised within three (3) business days, the Authority shall 
recover overages and decline shortages. 

The Authority currently has 29 acceptable payees, Frequency changes are seldom, 
and lead time for changes is approximately seven business day. A list will be 
provided upon request. 

Deposits picked up by a courier shall be credited to the designated account on the 
date picked up from the Authority's office. Regular bank courier picks up checks 
deposited daily at 2:15 p.m. at the Authority's Finance Department only on as 
needed basis. This will be seldom as we are currently participating on remote 
deposit process. No armored carrier service is required as no cash deposits are 
accepted in our office. Deposits delivered by Authority representatives to the Bank 
shall be credited to the designated account on the date delivered. All other funds 
received by the bank for the account of the Authority shall be credited to the 
designated master deposits account on the date received and available for such 
purposes. Deposits through the lockbox system should be reconciled to the total 
statements received by the Bank each day. 

Remote Deposit Scanner and Software 
The bank shall provide remote deposit services for all checks and money orders 
received at our office. Currently all checks and money orders are deposited via a 
Remote Scanner system, where deposits are made and credited to our account on 
the same day. The Authority would like to have the option to expand the remote 
deposit scanner and software to include various sites, up to but not limited to five {5) 
different locations, with the same capabilities as the main scanner. 

Deposited checks, which may be dishonored and returned by the payer's bank, will 
be re-cleared by the Bank. Should a check be returned a second time, the amount 
will be charged back to the Authority's account. 

D. Paper Disbursement Reconcilement Services 

Full checking account reconcilement service shall be available to the Authority and 
will be used for all sub accounts the Authority currently utilizes for controlling its 
various disbursements. 
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FDIC Rules and Regulations 111.1 states that the financial institution must protect 
against unauthorized access to or use of the Authority's information that could result 
in substantial harm or inconvenience to the agency. In order to protect the Authority, 
the financial institution shall have a strong on-line check fraud detection service to 
protect the Authority and shall have the ability to provide the latest in image 
technology. 

Within ten (10) days following the close of each accounting period, the financial 
institution will provide for each account, a summary report of account entries and/ or 
balances in commonly accepted "bank statemenf' format depleting all account 
activities. 

In addition to monthly statements of account upon which the Authority checks are 
drawn, the financial institution will provide the Authority with a full set of reports for 
each sub account which includes, but not limited to the following: 

1. A numerically sequenced report of all checks outstanding. It will reflect 
checks issue date, check numbers, check amounts, and a grand total of 
checks outstanding. 

2. A numerically sequenced report of all checks paid. It will reflect checks issue 
date, check numbers, check amounts, dates paid and a grand total of checks 
paid. 

3. A numerically sequenced report of all checks with stop payment orders. 

4. A complete recapitulation of the reconcilement account. It will list total checks 
and charges processed and total deposits made to reflect a reconciled 
balance per sub account for the reconcllement period covered. 

5. An encrypted data of outstanding and paid checks that can be electronically 
transmitted. 

The bank shall make available an "electronic" download of "paid checks" that could 
be interfaced to the Oracle Financial System, Yardi Business System and Elite 
System for real time reconciliation. The Authority will provide specification of 
compatibility for its business system. Account reconcilement reports shall be 
delivered to the Authority within 10 days following the close of each accounting 
period. Electronic images or paid checks shall be transmitted electronically or 
encrypted images sorted by account written to the CD-Rom. The Authority shall have 
access to any images of checks deposited and checks cleared available on-line for 
at least a period of six months to a year from the current day. 

General Automated Clearing House (ACH) Services 

The Bank shall have the capability to accommodate a wide range of electronic 
payment and deposit services. 
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ACH origination services are utilized for payroll and vendor payments such as tax 
payments to IRS and State of California. Vendor payments also include Housing 
Assistance Payments (HAP) to various Section 8 landlords. 

1 The bank shall provide the Housing Authority with PC based software to originate 
ACH activity. The access and services should include web based service that allows 
entering recurring ACH transactions that can be pre-dated. 

f. Electronic Data Interchange (EDI) Services 

EDI documents contain the same data that would normally be found in a paper 
document used for the same organizational function. EDI is used for alt 
disbursements, collections by ACH, checks as well as data transmission exchange. 

G. Wire & Other Funds Transfer Services 

The bank shall also provide a PC-based customer initiated wire transfer capability, 
allowing both repetitive and free form wires. 

The system shall have security features (multiple passwords, 
encryption/authentication, test keys, etc.) acceptable to the Housing Authority. Back 
up procedures and contacts (via telephone and fax) will be designated in the event 
of system failure or emergency 

Upon instructions of duly authorized personnel of the Authority, the bank shall 
transfer funds to and from specified accounts. The Authority will provide the Bank 
with written authority to effect such transfers and list of personnel authorized to make 
electronic or other types of transfers. 

H. Information Services 

The Housing Authority requires a PC-based daily balance and transaction reporting 
system. Daily reports may include the following: 

• Previous Day Reporting 
• Current Day Reporting 
• Various reports and statements in a computer media 
" Specialized reports as needed 

The Housing Authority also requires PC-based monthly reports. Monthly reports may 
include the following: 

• Bank Analysis Report 
• Account Reconcilement Report in PDF and Excel 
• Specialized reports as needed 

I. Investment/Custody Services 

The Housing Authority may choose to avail itself of various short-term investment 
services offered by the Bank. The Authority is open to see proposals of cash 
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management structure and cost out of services based upon minimization of costs 
and maximizing interest earned on overnight funds. 

The Bank shall be capable of providing shorHerm and long term investment services 
and ease of investments along with historical and current rate of returns and various 
investment vehicles. These services would be designed to provide earnings on daily 
liquidity funds as a backup to the Housing Authority's operating investment function. 
The Authority currently has Custodial services for investments. Investment portfolio 
is approximately $130 million. 

@ Purchasing Card Program 

The Housing Authority would like to participate in the purchasing card program. The 
successful contractor will be listed in a Master Services Agreement {MSA) and will 
be responsible for providing purchase card services and technologies on a statewide 
basis for individual state and participating local agencies. 

@ Other Services: 

Direct Deposit of Payroll: 
The Bank shall provide automatic payment and deposit of payroll every two weeks to 
participating Authority employees to their designated banks while offering service 
free checking accounts to its employees. 

The Bank shall also provide direct deposit for the Authority's participating vendors 
receiving Housing Assistant Payment (HAP} checks 

Federal and State Tax Deposits: 
The Bank must be able to accept tax deposits through electronically transmitted data 
as required by the taxing agency. 

;( Alternative Vendors Payment Method: 
The Bank shall provide alternative method of paying vendors to facilitate payment 
processing and minimize administrative costs. 

Emergency Preparedness and Disaster Recovery: 
The Bank must have a fully developed disaster recovery plan, including remote sites 
for currency acquisition and recovery of records. 

Checks Retention Pfan: 
The Bank shall retain all checks deposited by the Authority for a period of five years 
or according to the law, whichever is greater. The checks shall be microfilmed or 
digitized through image technology. 

(9 Transition Plan 

The Bank must provide for a smooth transition. The Bank must also provide on-site 
training to the Authority's staff for the operation and use of the Bank's services and 
automated systems. 



c: 

Housing Authority of the City of Los Angeles 
Banking Services 

@ General Services 

Contract No. HA-2013-7568-8 

In addition to the foregoing, all ordinary and necessary banking services are to be 
provided. The Bank shat! introduce all appropriated new services that are mentioned 
in this Scope of Work as they are instituted. 



Housing Authority of the City of Los Angeles . 
Banking Services 

EXHIBITS 
SCHEDULE OF FEES 

Contract No. HA-2013· 7568-B 

In accordance with Paragraph 2 of this Contract, the Housing Authority of the City of Los Angeles 
shall pay the Contractor for all work performed in accordance with the rates shown below, as 
evidenced by Invoices and supporting documentation for all expenses incurred, in completion of the 
work tasks contemplated under this Contract. AU rates shall remain fixed for the entire term of the 
Contract. 

See attached Cost Form 

TOTAL NOT-TO- EXCEED CONTRACT AMOUNT OF $325,000.00 
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Housing Authority of the City of Los Angeles 
Banking Services 

EXHIBIT D 
INSURANCE REQUIREMENTS 

Contract No. HA-2013-7568-B 

A. During the term of this Contract, the Contractor shall, at its own cost and expense, 
procure and maintain the following types of insurance: 

a. Statutory Workers' Compensation, as required by the California Labor Code, 
and Employer's Liability with limits not less than $1,000,000; and 

b. Comprehensive General Liability Insurance with limits not less than 
$1,000,000 per occurrence, Housing Authority City of Los Angeles as 
additional insured; and 

c. Motor Vehicle Liability, for owned and not-owned vehicles, with limits not less 
than $1,000,000 per occurrence; and 

d. Banker's Blanket Bond liability, with limits not less than $20,000,000 per 
occurrence. 

B. Insurance Company Requirements: 

i. Prior to the commencement of work, the Contractor shall furnish the Authority 
with insurance certificates, evidencing the above insurance coverage for Statutory 
Workers' Compensation and where indicated, Errors and Omissions for Professional 
Liability Insurance. The Authority shall be named as Certificate Holder onto the 
Contractor's said policies. Furthermore, the Authority shall be named as additional 
insured (endorsements) on the Contractor's General Liability and Comprehensive 
Automobile Insurance policies, if applicable. The certificates and/or endorsements 
shall additionally provide that "The Contractor's policy is primary and non­
co'ntributory over any insurance carried by the Authority" for "the Contractor's 
negligent or wrongful act or omission, as per Paragraph 6 above, entitled 
'Indemnification", and that the Policies will not be canceled or materially changed 
without thirty (30) days prior notice (ten [1 O] days prior notice for non-payment of 
premium) in a writing being given to the Authority. The Authority shall be named as 
Loss Payee for any required Fidelity or Crime Coverage only where warranted. 

ii. For all of the policies listed in the above Subparagraph a, the insurance 
company(s) shalt have an A.M. Best rating of "B+" or higher. 

Iii. The insurance company(s) shall also be licensed to underwrite in the State of 
California. 

iv. The Authority's Risk Management Department must approve any exceptions 
to the above items in advance. · 

v. If requested by the Authority, the Broker andlor Insurance Company shall 
provide a certified complete copy of the insurance policy and au endorsements. 

C. All evidence of insurance coverage required to be submitted in accordance with this 
Exhibit shall be delivered to the addressee for the Authority speclfied in Paragraph 28 of this 
Contract. The Authority shall make the final determination as to whether the documentation 
submitted by the Contractor conforms to the requirements set forth in Exhibit D, 



Housing Authority of the City of Los Angeles 
Banking Services 

Contract No. HA·2013· 7568-B 

D. If any subcontractor(s) or independent contractor(s) is/are utilized by the Contractor 
for the purpose of carrying out portions of this Contract, said subcontractor(s) or 
independent contracior(s) shall also be required to comply with the insurance provisions set 
forth in Exhibit D. 

i . 



Housing Authority of the City of Los Angeles 
Banking Services 

EXHIBIT E 

Contract No. HA-2013-7568-B 

CONTRACTOR'S CERTIFICATES OF INSURANCE 



CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/ODIYYYY) 
0410112013 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER 
MARSH RISK & INSURANCE SERVICES 
345 CALIFORNIA STREET, SUITE 1300 
CALIFORNIA LICENSE NO. 11437153 
SAN FRANCISCO, CA 94104 

026285-STAND-ALL-13-14 ALAL WC 

CONTACT 
,_,N=AM=E'~-------------------~------··-------·----

PHONE I fAX 
f-'~.!'!Al_M""'CA~:t_C"n,_,,, E~.t.,,J: ______ , ________ , ___ ~_CAIQ,,-"N"'o),,,_: -------·---·-· 

ADDRESS: 

r----
INSUREO 

UN!ONBANCAL CDRPORATiON 
UNION BANK, N.A. 
400 CALIFORNIA STREET 
SAN FRANCISCO, CA 94104 

1 
________ IN_S_UR_E_R_(S_)_A_FF_O_R_Ol_N_G_C_OV_E,_RA,, __ G __ E _________ Jlc----.. NAIC #- --

INSURER A : Tokio Marine & N!chido Fire Ins Co (USB) . 12904 
---------·--~~·---~--·----r-IN-s~UR_E_R_B_,:""'Tc-ra-n-s -Pa-c1~'fic-l-ns_u_ra_oc-a""c-a----·------- ~-33~ 

INSURER C: NIA ·----·----------------- A 
--------------~ ____________... __ _ 

COVERAGES CERTIFICATE NUMBER: 

INSUReRD: 

1NSURERE: 

INSURERF: 

-----~------·-·----! ~-i 
---------------·~-·--____,_·--·------I 

I 
SEA-002188497-21 REVISION NUMBER: 12 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR ,~aMKKW~-,. ,~gMi~, 
-

LTR TYPE OF INSURANCE ... ~tl ""'~ POLICY NUMBER LIMlTS 

A GENE;RAL LIABILITY CLL640096403 01101/2013 I 0110112014 EACH OCCURRENCE $ 1,000,000 

~MMERCIAL GENERAL LIASlLITY 
D-.AGE TO RENTED 

$ 1,000,000 PREMISES !Ea oocurranceJ 

CLAIMS·MADE ~ OCCUR I MED EXP (Any one person} $ 10,000 l=J HOST LIQUOR LIABILllY I PERSONAL & ADV INJURY $ 1,000,000 

GENERAL AGGREGATE $ 2,000,000 

GEN'L AGGRtGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ 1,000,000 rn POLICY n P,rg: n LOC $ 

A AUTOMOBILE LIABILITY CA640096503 I 01/0112013 01/0112014 COMB!NEO SINGLE LIMIT s 1,000,000 IEa accldenll 

X ANYAUTO BODILY INJURY (Pet person) I s 
- ALLOWNEO 

I .. B SCHEDULED I BODtL Y INJURY (Pet accident) $ AUTOS Alff OS 

.I 
~ NQN,OWNED rte~~~~t~AMAGE HIRED AUTOS AUTOS s 
-

I I s 
UMBRELLA LIAS _HOCCUR I ~ACH OCCURRENCE 

-=t~·---~~ --~-

I I 
!OXCESS UAB ~LAIMS-MAQ§_ I AGGREGATE 

OED I I RETENTION$ i 
e WORKERS COMPENSATION I WCD640096303 (AOS) 0110112013 01/01/2014 x hwc STATU- I 10.;rb1· 

AND EMl'toYERS' LlABILfTY y I N I 
WC640098203 (WI.VA) 0110112013 01/0112014 

r-- QBV LIMIT" 

1,000,006 A ANY PROPRIETORIPARTNERIEXECUTIVE 01 I E.L. EACH ACCIDENT 5 
OFFICER/MEMBER EXCLUDED? , N A 1,ooa.000 (Mandal<>ry In NH) I EL DISEASE - EA EMPLOYE! $ 
!f )l<lS, descnbe under I 

EL DISEASE " POLICY UMIT I s 1,000,000 DESCRIPTION OF OPERATIONS below · 

i 
I 

I 
DESCRIPTION OF OPERATIONS I LOCATIONS f VEHlCLES (Attaoll ACORD 101, Addillonal Rernarl<s Schotlul•, JI more spaco Is required) 
CERTIFICATE HOLDER IS AN ADDITIONAL INSURED, BUT ONLY IF REQUIRED AND ONLY TO THE: EXTENT THAT SAID PERSON OR ORGANIZATION IS INDEMNIFIED BY THE BANK'S CONTRACT 
WITH CERTIFICATE HOLDER. THE INSURANCE SHALL NOT EXCEED SUCH COVERAGE AND LIMITS OF LIABIUlY REQUIRED IN THE CONTRACT FOR THE COVERAGE ANO APPLICABLE LIMITS Of 
THE POLICY. 

CERTIFICATE HOLDER CANCELLATION 

HOUSING AlfTliORITY OF THE CITY OF SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
LOSNMELES THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ATTN: SWAN LAM. CONTRACT ADM!~l/$TRA TOR ACCORDANCE WITH THE POLICY PROVISIONS. 
2600 WlLSHIRE BLVD .. SUITE 3100 
LOS ANGELES, CA 9Qfl57 AUTHORIZED REPRESENTATIVE 

cf Marsh Risk & fnsuram:e Sarvlcl!& 

I 
John Rolph ~~-4-/~ 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 



AGENCYCUSTOMERlD:_0_2_6_2~85~~~~~~~~~~~~~~~ 
LDC #: San Francisco 

~ 
ACORD® 
~ 

ADDITIONAL REMARKS SCHEDULE 
AGENCY NAMED INSURED 

MARSH RISK & INSURANCE SERVICES UNIONBANCAL CORPORATION 
UNION BANK, N.A. 

POLICY NUMSl'R 400 CALIFORNIA STREET 
SAN FRANCISCO, CA 94104 

CARRIER ! NAIC CODE 

ffFECTIVE DATE' 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

RE; Banking Services Conlracl No. HA-2G1J.75BB-B 

made belween lhe Housing Autho<ity of !he City of Los Angeles and Union Bank of California, N.A. 

The Housing Authority of !ha City of Los Angeles is named as addilional insured under the General Liability and the Automobile \Jability insurance. 

Policy is primary and non-conlribulory over any insuranw earned by the Housing Au!hority of the City or Los Angeles. 

Policy will nol be canwled or malerially changed without {30) days prior noliw {10 days prior notice for non-payment of premium) in w1iling being given lo the Housing Authority. 

Page 2 of 2 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. AU rights reserved. 
The ACORD name and logo are registered marks of ACORD 



CERTIFICATE OF LIABILITY INSURANCE I 
DATE {MMIDDIYYYY) 

04101/W13 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THlS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s). 

PRODUCER CONTACT 
MARSH RlSK & INSURANCE SERVICES 
345 CALIFORNIA STREET, SUITE 1300 
CALIFORNIA LICENSE NO. 0437153 
SAN FRANCISCO, CA 94104 

N~A=M=E=~---·----------·---r-=-..------·-.--PHONE ! FAX ·---
lt';A~o. ~):____.--------·----"-"'rAJ,_,C"""' NJili____ ___ ~----· 

026285.FINPR-f!BP-12-13 Ai,A...h_ .. _~-·----~---
INSURED 

UNIONBANCAL CORPORAT10N 
400 CALIFORNIA STREET 
SAN FRANCISCO, CA 94104 

COVERAGES CERTIFICATE NUMBER: 

ADDRESS: 

t----------lN_S_U_RE_R(SJ AFFORQlli~ljf!AG·~ ._.-----·-~1 NA~ 
INSURER A, Chartis Specially Insurance Campany _ ~---

~=:: =---·----.. --------~1A ~ JNSURE!!L __________ ~ ----

INSURER F: 

SEA-002398425-01 REVISION NUMBER:7 
THIS JS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTJFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

>==-----------· 
1~,?~,; SUBR rr!l~M'5MYY1 ,,!lgMi~1 i 1rf~ TYPE OF INSURANCE lwvo POLICY NUMBER LIMITS 

GENERAl LIABILITY ,j EACH OCCURRENCE $ _______ .___ 
DAMA<;E TO REN I ED 

COMMERCIAL GENERAL LIABILITY $ -
[] CLAIMS-MADE; D OCCUR 

I PREMISES IEa occummcel 

e---
MED EXP (Any one person) $ 

PE;RSONAL & ADV INJURY $ 
f--

GENERAL AGGREGATE $ 
~ 

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG s n POLICY n ~~g:: n LOC $ 

AUTOMOBILE LIABILITY ! COMBINED SINGLE LIMIT 
IEa accident\ $ ,_ -· 

ANY AUTO I BODILY INJURY (Psr peraon) $ 
c--- ALL OWNED 

H""'""'~ ! 
BODILY INJURY (Per accident) $ - AUTOS AUTOS --NON-OWNED PROPERTY DAMAGE $. 

~-
HIREOAUTOS AUTOS (Per acddenll 

·~~ 

' i I $ 

""'~UAC._ f-1="°~ EACH OCCURRENCE $ 

1 

EXCESS LlAB _ CLAIMS-MADE AGGREGATE s 
""' -· ---. 

i OED ! I RETENTION$ $ 

WORKERS COMPENSATION l IY2.ST[)TU- l jOTH-
"" AND EMPLOYl:RS' LlABLLITY T "o ·~ YIN 

ANY PROPRIETORJPAFITNERIEXECUTIVE 0 
NIA 

E.L. EACH ACCIDENT $ 
OFFICERIMEMBER EXCLUDEIJ? 
(Mandatory in NH) E.L. DISEASE - EA E1!1PLOYEE $ ---~f yes, describe under 
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT s 

A BANKERS PROF. UAB. 

I 
02-306·23-73 06i3012012 0613012013 15,000,000 

A FIDELITY BOND 02-306-25'50 06130/2012 0613012013 20,000,000 

I 

DESCRIPTION OF OPERATIONS I LOCATIONS I VE!llCLES (Attach ACORD 101, Addlttonal Remarl<• Schedule, If mote spaea I• required) 

EVIDENCE OF INSURANCE. 

CERTIFICATE HOLDER CANCELLATION 

HOUSING AUTHORITY OF THE CITY OF SHOULD ANY OF THE ASOVE DESCRIBED POLICIES SE CANCELLED BEFORE 
LOS ANGELES THE E'.XPIRA TION DATE THEREOI', NOTICE WILL BE DELIVERED IN 
ATIN: SWAN LAM, CONTRA.CT ADMINJSTRATOR ACCORDANCE WITH THE POLICY PROVISIONS. 
2600 WILSHIRE BLVD., SUITE 3100 
LOS ANGELES, CA 90057 AtJrHOR!ZEO REPRESENTATIVE 

of Maroh Risk & lnsuranco Servicas 

I 
Roger Meyer ~~- pl'(.~ 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 



AGENCYCUSTOMERID:~0_2~62~B_5~~~~~~~~~~~~~~~ 
LOC #: San Francisco 

~ 
ACORD

0 

~ 
ADDITIONAL REMARKS SCHEDULE 

AGENCY NAMED INSURED 

. MARSH RISK & INSURANCE SERVICES UNIONBANCAL CORPORATION 
400 CALIFORNIA STREET 

POLlCY NUMBER SAN FRANCISCO, CA 94104 

CARRIER I NAICCODE 

EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

Bankers Professional Liability layei;i: 
1sl 8cess Blended (D&OIBPUEPL/Fid): St. Paul Mercury: Pol #ZUP-14R93628-12-N2; limit $15MM 

2nd Excess Blended (D&OIBPUEPL/Fid): AXIS !ns Co: Pol ~MLN718393/01/2012: Limit 1 OMM 
3rd Excess Blended (D&OIBPL/EPL/Fid): US Specialty: Pol 1124-MGU-12-A26886;Limil $1 OMM 

4th Excess BPL: XL Specialty lns. Co.: Pol #ElU126029-12: limit $15MM 

Slh Excess BPL: Continental Casualty Co: Pol #169568017; Limit $10MM 

6th Excess BPL: Federal Insurance Co.: Pol 116802-9995: Limit $10MM 
7th Excess BPL: Axis Ins. Co.: Pol #MLN7183941U1/2012: Limit $5MM 

8th Excess BPL; National Union Fire Ins. Co. of PiHs.,PA: Pol #02-306-24-38; Limit $5MM 

9th Excess BPL: Everest National Ins. Co.:Pol #fl5E000032-121: Umtt $5MM 

Fidelity Bond Excess Layers: 

FIB· Form 24 - Primary CRISA: National Union Fire Ins. Co. of Pitts.: Pol #02-306-26-00: Limit $15MM 
FIB. Form 24 -1sl Excess; St Paul Fire & Marine !ns. Co.; 

Pol #ZBN-11N2970A-12-N2: Limil $15M 
FtB - Form 24 - 2nd Excess: Great American Jns. Co.; 

Pol #FS 024-15-43-01; Lirnit$20M 

FIB· Excess J Form: Lloyds of London; 

Pol #ZF017612: Limit $150M 

RE: Ban~ing Services Contract No. HA-2013-7568-B 

made be~~'een the Housing Au!Mrity of the City of Los Angeles and Union Bank of California, N.A. 

The Housing Autl1orily of the Ctty of Los Angeles is named as additional insuffid ur.det the General Liability and lhe Automobile Liability insurance. 

Policy !s primary and non-oontribulory o~er any insurance carried by lhe Housing Aulhority ol the City oflos Angefes. 

Policy will not be canceled or materially changed without (30) days prior na~ce (10 days prior no!ice fur non-paymenl of premlum) in writing being given lo the Housing Authority. 

Page 2 of 2 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. Atl rights reserved, 
The ACORD name and logo are registered marks of ACORD 



Housing Authority of the City of Los Angeles 
Banking Services 

EXHIBITF 
CONTRACTOR'S PROPOSAL 

Contract No. HA-2013-7568-B 

Certain confidential information may have been redacted. 

j. 

i .. ·. 
i 



ACTIVITY CHARGE DETAIL 

ACCOUNT ANAL Y51S 

ACCT MAINTENANCE - WEB- AM003 
CUSTOMER SERVlCE ACTIVITIES 

ACCOUNT RECONCILIATION 

FUlL RECON MONTHLY MAlNT- ARP002 
POS PAY MONTHLY MAINT 

TRANSMISSION ISSUE INPUT-BASE 
TRANSMISSION ISSUE INPUT-ITEM 
RECORD MAINTENANCE· PER ISSUE 
ISSUE INPUT AOOL 40 BYTE DATA 
CHECK PAID TRUNCATED- ARP03! 

DAILY PAID REPORT 
OUTSTANDING ONLY REPORT 
OUTSTANDING CHECK REGISTER-ITEM 

RECON STOP PAYMENTS - RENEWAL 

MAIL DELNERY 
ADDITIONAL STANDAAD REPORTS 
EXPRESS MAIL DELIVERY 

x WEB POS PAY-ACCOUNT BASE 
WEB POS PAY-EXCEPTIONS 
POSITIVE PAY -PNI EXCEPTIONS 

WEB POS PAY·IMAGES 
WEB POS PAY-OUPL HIST IMAGES 
WEB POS PAY-MANUAL ISSUES 
WEB POS PAY-HISTORY IMAGES 
100-IMAGE [<.120 DAYS 1-20 items) 

!OD-IMAGE (<120 OAYS 21-50 Hems) 

100-lMAGE (120-180 DAYS) 
100-IMAGE [181 •DAYS) 

!OD-OUPllCATE IMAGE 
ACCT REC ON CSV RPT MT1-IL Y MNT 
ACCT RECON C5V RPT-PER ITEM 

POSITIVE P/W EXCEPTION - CEO IMAGE 
PYMT Al/TH MAX CHECK MTHL Y BASE 
ARP CHECKS PAID. FUtl RECON-ARP031 

POSITIVE PAY EXCEPTION CHECKS RE11JRNEO 

STOP PAYMENTS - PC 
STOP PAYMENT. OPERA TOO ASSISTED 

ONLINE IMAGE V!EW<90 OAYS - rTEM 

ONLINE IMAGE VIEW ~90 DAYS - ITEM 

POSlTlVE PAY MONTHLY BASE 
Wt:llSIMAGE PAID CHECK MONTHl Y BASE' 

WEUS IMAGE CO PER CDROM 
STOP PAYMENT· PAPER CONFIRMATION 

CEO SEARCH 
OVE.RDAAFT CHARGE·PA!O ITEM- f'AD310 
PAYMENT MANAGER INSERT ITEM· OPA002 Overflow 
PAYMENT MANAGER PACKAGE PREPARATION 

PAYEE l/AUDATION SiANOARD - rTEM 
WELi.SIMAGE PAID CHECK PER ITEM- ARP03! 
STOP PAYMENT - AUTO RENE\VAL 

WELLS IMAGE CO PER ITEM 

EXHIBIT F 
COSTS FORM 

MONTHLY 
ESTIMATED 

VOLUME COST PE:R UNIT 

1 $2.500 

1 $0.000 

7 $25.00ll 

4 $0.000 
2D $1.000 

855 $0.010 

0 $1.500 
71 $0.110 
828 $0.070 
4 $0.000 
4 $10.000 

4<10 $0.000 
a $8.000 
3 $5.000 
0 $10.00\1 
0 $0.000 

4 $0.000 

2 $0,200 
0 $0.000 
1 $0.300 
0 $0.0llO 
10 $0.150 
I) $0.500 
8 $0.001) 
1 $0.100 
3 $0-500 
9 $0.750 
0 $0.UOO 
4 $10.000 

325 $0.015 
156 50.200 

0 $0.000 
9,1J8 $tl.D70 

12 $0.000 
20 $1.000 
0 $3Z,000 
J $0.000 
4 $0.000 
1 $25.000 
1 $11.0Q(l 

1 $10.000 

0 $32.000 
131 $0.200 

0 $10.000 
18,486 $11-090 

0 $3,00(1.(l(lQ 

9, 13il $0.015 
9,518 $0.01(1 

;;r $1.000 
0 $0.020 

P-<fO'J 1 of!j 

MONTHLY 
ESTIMATED 

COST COMMENTS 

517.50 NI a.r;.c;.)unt.. ror ~B MAJtITENANC 11 

$0,!)0 CQ•1 do-ptndi osi what 1<.:tlvltlu :;;tr9 roqi.ih~ 

$175.00 
$0.00 

$20.00 
$8.55 
$0.00 
$7.81 

$57.96 
$0.00 

$40.00 
$0.011 
$0.00 

$15.00 
$0.011 

$0.oO 
$0.00 

$0-40 
$0.00 
$0.31) 

$D.llll 
$1.50 

$0.00 
$0.00 
$0.10 

$1.50 
$6.75 

$0.00 
$40.00 

$4.88 
$31.20 

$0.00 
$639.66 

$0.o!l 
$20.00 

I 
$0.00 U•• Mlin• O:•pa 1-n•bi!ld fQtl<)WDt OO•l. 

$0.00 
$11.0CI 

$25.00 

$0.00 
$10,00 

$0.00 UM a-!'Tl!n• ·do-p• ~r..,\11.ad for lo11ot•r C•nt. 

$26.2<1 
$0,00 

$1,663.74 Ot.ttt-01-1rc11: ovtrlWw :p•g• 

$(1.\JO Dan print 11.:1t up f-H {'I.el up b·11} lb• -c:¢rcrt•n.lon credH 

$.223.4€1 P;ey>oPo'1U-..Poy 

$&ll6.26 Cht'rlt plld itttm. 

$57.00 w.b: r•n•..,,... Dif lin-p• 

$1).01) rt-cc~ d""-.. 1* CO rum- 'll:l• lmJ.Q"• ~n o.m.&•Mf 



ACTIVITY CHARGE DETAIL 

TRANSPORTATION SERVICE" 
COURIER SERVICES- CAR001 
SPECIAL COURIER SERVICES- CAR-0o3 

BUSINESS CHECKING 
BRANCH OEPOST 
ELECTRONIC CREDIT 
ELECTRONIC DEBIT 
ACHBLOCK 
BANK STATEMENT WEB 
BANK STATEMENT MAll & WEB 
BANKSTMT-FRONTIMAGES 
ENCLOSED CHECK FEE 
ENHANCED FDIC INSURANCE 
ENHANCED FDIC INSURANCE 
FDIC INSURANCE 
FICO INSURANCE 

CHECK PROCESSING 
UNENCODED COUR!ER DEPOSIT 
UB CHECKS • BRANCH DEPOSIT 
LOCAL CLR.HSE.IBRANCH DEP. 
LOCAL FED DIST 12 - BRANCH DEP 
OTHER FED • BRANCH DEPOSIT 
UBOC CHECKS SERV. CTR DEPOSIT 
LOCAL CLR HSE/SER CTR 
LOCAL FED DIST f2 SERV STR DEP 
ENCODING FEE - SERV CTR OEP 
OTHER FED • SERV CTR DEPOSIT 
DEBIT ERROR NOTICE 
CREDIT ERROR NOTICE 

!:;LEAR PAY 
ACH DIRECT SEND SETUP FEE 
ADDITIONAL TESTING 
DIRECT SEND MONTHl Y BASE FEE 
DIRECT SEND CREDIT TRANSACTION 
DIRECT SEND DEBIT TRANSACTION 
DIRECT SEND RETURNS F/lX 
DIRECT SEND TRACERS 
DIRECT SEND NOC FAX 
DIRECT SEND REJIREVIDEL 
INPUT· DATA TRANSMISSION 
SUSPENDS 
CLEARPAY ACH ACK REPORT 

EXHIBIT F 
COSTS FORM 

MOfUttLY 
ESTIMATED 

VOLUME COST PER UNIT 

1 $92.000 
0 $0.000 

1 $2.000 
100 $!!.050 
35 $0.050 
1 $2.500 
1 $1.000 
1 $5.000 
1 $5.000 
0 $11.000 
II $0.000 
0 $0.000 

9,200 $0.089 
0 $0.000 

0 $2.000 
0 $0.090 
1 so.100 
1 $0.t40 
1 $0.150 
27 $0.010 

BOO $0.025 
1,710 $0.035 

0 $0.033 
3,700 $0.050 

0 $5.000 
0 $5.000 

0 $250,000 
0 $0.000 
4 $20.000 

1,700 $0.010 
80 $0.tQO 
3 $7.000 
1 $25.000 
1 $7.000 
1 $25.000 

115 $1.000 
0 $75.000 
15 $~.000 

MONTHLY 
ESTIMATED 

COST COMMENTS 

$92.00 AJ -Cc.•t- N.o ~l"k up. $.Q:2.ll-OJ por month 

$0.00 Sp.-<;l.a.1.a:dtil :pkk up- at co!l-t plJr l'.:ou:rf..,· 

$2.00 
$5.00 
$1.75 
$2.50 
$7.GO 
$5.00 ntomm1110:d d.qil•to11 MAIL &'Id ti:H WEB 

$5.00 te.::atnMllluld dtl.n .. ~nk S!mt :;ind: U:H WEB 

$0.00 
$0.110 11111< 

$0.00 11/o\ 

$822.48 'FDIC '!t !t.0!9/pt1r HlDD.00 

$0.00 Ni°' 

$0.00 
$0.00 
$0.10 
$0.14 
$0.15 
$0.27 

$20.00 
$59.85 

$0.00 
$185.00 

$0.00 
$0.00 

$0,()0 W..lve- 111111 iJ:? oe::C.C 

$0.00 t-t.t•tutn bid HfA 

$80.00 
$17.00 
$8.00 

$21.00 
$25.00 
$7.00 

$25.00 
$15.oO 
$MO 

$75.00 



ACTIVITY CHARGE DE7 All 

GENERAL ACH SERVICES 
ELECTRONIC CREDITS POSTED 

ACH FRAUD FILTER - SET UP 
ACH MONTHLY BASE 
ACH ONEDAY 

ACH TWOOAY 
ACH ON-US ONE DAY 
ACH ON-US TWO DAY 

ACH RECEIVED ITEM 
ACH RETURN ITEM-FAX ADVICE 
ACH TRANSMISSION CHARGE 
ACH FAX ADVISE 

ACH FAX SERVICE 
ACH EXCEPTION PROCESS-DUPLICAT FILE 

ACH REVERSAL • ITEM 

ACH DELETE • ITEM 
ACH CUSTOMER REPORTS 

ACH SPECIAL INVESTIGATION 

ACH TRANSMISSION - SET UP 
ACH CEO FRAUD F!LTER STOP MONTHL YBASE 

ACH CEO FRAUD FILTER STOP MONTHL YBASE 
ACH CEO FRAUD FILTER STOP - ITEM 

.:·:.::ACHWEn;t~ FARGQNO.C"FAXAt>vrcE;f"'.. ·-·.-' ;:-, --·. _,-., 

: : .. AGff Noc;: f'AXAoVlcE'/: ~~:,,-

=:-.:.·: '/\::~ ~·."''?''J; . , ... · ·-:; 

Er'll DA.YMENT SCCl'Vir"t:Q .... I .- .. -cc PAY•R1 ~q UN'"'' " .. NK 

PAYMENT MANAGfR CUSTOM SET UP (0PA011·01'A009) 

ELECTRONIC COMMERCE DIRECT TRANS 

EC IMPLEMENTATION DEV HOURS. 
PAYMENT MANAGER CHECK/DOC St;:T UP(POSTAGE 
PAYMENT MGR CHK IST PAGE NEXT· DAY 

PAYMENT MGR CHK ADDL PAGE NEXT DAY 
PAYMENT MANAGER CHECK INSERTS 
PAYMENT MANAGER SPECIAL HANDLING 

PAYMENT MGR MANUAL CHECK PULL 

PAYMENT MANAGER MONTHLY BASE 

CUSTOMER SERVICE AGTIVITIEB 

PRINTER CHARGES CUS045 
NON-CUSTOMER CASH PAID ON _us 

COMMERCIAL CUSTOME" SERVICE 
ACCT RECON STOP PMT ·CCSU ASSOC 
BALANCE INQUIRY CCSU ASSOCIATE 

COPY PREV. STMT-ASSOCJATEO FAX 

COPY OF DEP SLIP· ASSOCIATE FAX 
COPY OF DEP ITEMS ASSOC. FAX 
COPY OF RETURNED ITEM- FAX 

lAlF REDEMPTION 

DOA STOP PAYMENT· CCSU ASSOC. 
IMAGE OF DEP ITEM <30 DAYS 

IMAGE OF DEP ITEM 3i-!lODAYS 

IMAGE OF OEP 61·90 DAYS 

IMAGE OF OEP ITEM9H20 DAYS 
IM!<UC: UU en::.- 11 E:M 121 + "'" O 

EXHIBIT F 
COSTS FORM 

MONTHLY MONTHLY 
ESTIMATED ESTIMATED 

VOLUME COST PER UNIT COST 

2on $G.050 $10.00 
0 $10.000 $0.00 
1 $20.000 $20.00 

1,300 So.100 $130.00 
7,400 $0.100 $740.00 

45 $0.100 H.50 
715 $0.100 $71.50 

4 $0.(110 $G.04 
22 $7.000 $154.00 
6 $1.000 $6.00 
11l $5.000 $50.00 
40 $5.000 $200.00 
0 $0.000 $0.00 
1 $25.000 $25.00 
1 $25.000 $25.00 
o $50.000 $0.00 

0 $0.00Q $0.00 
0 $250.000 $0.110 

2 $8.000 $1&.oo 
1 $8.000 $8.00 
0 $5.000 $0.00 

21'':·'.:,:: . '· ''• $1.000 ~?;~:f ':-} $147.00. ,. ..-,, 
., 

1911'':.'.:• . $'tOOO ~~:.-. ' ' ·. $1,330.0ll. 

0 $1,800.000 $0.00 
5 $0.000 $0.110 
0 so.coo $0.00 

4,010 $0.100 $401.00 
10,0DD $D.09D $900.0D 

450 $0.090 $40.50 
3,200 $0.300 $960.00 

90 $2.700 $243.00 
2 $2.500 $5.00 
1 $75.000 $75.00 

$0.00 

0 $0.000 $0.00 
0 $0.000 $0.00 

0 $32.000 $0.00 
0 $20.000 $0.00 

0 $33.000 $0.00 
0 $33.000 $0.00 
0 $33.000 $13.75 
0 $33.0llQ $2.75 
1 $20.000 $20.00 
0 $32.000 $Q.(l(I 

10 $Q.500 $5.00 
s $0.750 $3.7!t 
5 $1.000 $5.00 
5 $1.250 $&.25 
:;i )£.uuu ~•u.w 

COMMENTS 

EPA.;;it;-1\fllttr 

Olt•cl S1nd 

h•LlmH ACH d•bl\9 

A:i.SUttHI ACt-1 d•bltD 

Aa•umn A<:H d1bit. 

AHUffiH Ai;~ d1tblt; 

Ali-sumi;t ACH C.red-U 

NIA 

ACH sotu-pf..,.WAJVE 

oeC11t I• only 'l!rhen upda't.lnigi ACH tiltitt 

:-:f'h1s liio'utd n0i·i:..··· ~nm~*-1\~(-
'• 

'f-.. · . . '·:·:~ . 

.~r- ihO:Uiifn:Dt_~-~ ric~M-it~-:tt.it(~ \~ .~ . . ~. ·;. :·; _· .. 

N6c·o;i o;~ri.nir wht;; ofiitnt. no.do'~ •pdaiL~ . 
.Ari H' tnfOrrMuOft.;; ;~( ~i: - : ::·:,·. :·~ ,,. :·~·;'.:<:~,.- :·''.\_; -.·. 

On• t1m• .c:ost H yvu lmpl-11m•nt l11I• rt•l."l 111-rvl.w-

tad c•~ b4 of:tnt by CQ-nv1r.loT1 ic:ttdlt. 

ir;1,.1•tom bid ~f rW!fulred 

at CQ-W;t ~no m11.ril: up 

ffa colt to i::uh l'IQ-tt cu•tc1m.1rch1d: JtUB bnnC"l'u:it 

u.-. W.fB 5TOP fn~••ad of em1.t1:1me..-un1lca 

U.111 w•tl for r..-t balana Inquiry. 

L:itlf ritdl.hiption ~nd ~11W'fb'Ml"ll I• ;l'O-.(KI: He.hi 

U!H S'iE.BSTOPS 



ACTJV11Y CHARGE DETAIL 

ELECTRONIC PAYMENTS 
EPA SETUP 

x EPA MONTHLY MAINTENANCE 
EPA TRADING PARTNER SETUP 

EPA FILTER MAINTENANCE 
EPA ACTIVITY REPORT 
REMOTE DEPOS!TIERS MAINTENANCE 

FLECTRONIC TAX DEPOSIT 
INSTATAX FAXED RECEf PT 
INSTATAX QUARTERLY STATEMENT 

INSTATAX MONTHLY STATEMENT 
WEB INSTA TAX MONT Ht Y ~WITT 
WEB INSTATAX PAYMENT 

WEB INSTATAX SET UP 

REMQTE DEPO§!I 
REMOTE DEPOSIT MONTHLY MAINT 
REMOTE DEPOSIT PER ITEM 

REMOTE OEPOS1T ON US 
REMOTE DEPOSIT PER TRANSIT 
REMOTE DEPOSIT PER DEPOSIT 

CHECK IMAGE 
100 MOITTHLY MAINTENANCE FEE 

100 PER ITEM FEE (1-100) 
!OD PER ITEM FEE ( 101-999,999) 

INFORMATION REPORTIN<l 
wea PR10R DAY REPORT ACCOUNTS 
WEB PRIOR DAY REPORT ACCOUNTS 

WEB PD BAllSUM UPDATED 
WEB PO TRANSACTIONS UPDATED 
WEB CD SAUSUM UPDATED 
WEB CO TRANSACTIONS UPDATED 

WEB CURREITT DAY RPT ACCOUNTS 

IMAGE ITEM PRIOR DAY STMT 
PRIOR DAY (COST ONLY 2HRSl 

--~ 

ONUN!'" RI ISINES!t CENTER 

STOP PAYMENTS iST USER· BANK 
OBC ADO USER, BANK 

ISSUE PASSWORD • BANK 

DEPOSITEn ITEMS RETURNED 
DEPOSITED ITEM RETURNED CHRGBK 

COMMERCIAL CUSTOMER SUPPLIES 

CHECK DEPOSIT BA@SMALL 

SUPPLIES SHIPPING 

SUPPLIES-SALES TAX 

OFFICE c:: A!'IH se1w1ce,:i 

OEPOSllEO CURRENCY 

EXHIBIT F 
COSTS FORM 

MONTHLY 
ESTIMATED 

VOLUME COST PER UNIT 

0 $10.000 
2 $8.000 
1 $15.000 
1 $5.000 
3 $10.000 
0 $0.000 

3 $1.000 
1 $1$.000 

1 $15.000 
1 $5.000 
3 $1.500 
1 $0.000 

1 $50.000 
0 $0.000 
8 $0.080 

800 $0.080 
90 $0.750 

3 $5.000 
15 $0.000 
0 $0.250 

7 $13.000 
1 $13.000 

10,000 $0.040 
1,100 $0.040 

75 $0.040 
75 $0.040 
1 $13.000 

0 $0.000 
0 $0.000 

90 $0.000 
1 $5.ilOO 
0 $0.000 

15 $2.000 

D $22.700 
a $0.000 
0 $0.000 

0 $1.500 

MONTHLY 
ESTIMATED 

COST COMMENTS 

$0.00 On.m thr111 !l-1i1 up ct111ol 

$16.0D 
$15.0D 

$5.00 
$30.00 

$0.00 eRS not UHd NIA 

$3.00 
$15.00 
$15.00 

$5.00 
$4.50 
$0,00 Ho -set ~p colft 

$50.00 ~.OG fat ai:lldl .addlUJJnat ~.C::O.OUl'l' rt ydU add 4 m,ore 1lttt 

$0.00 
$0.64 

$64.00 
$67.50 

$15.00 
$0.00 
$0.10 

$0.00 
$91.00 
$91.00 

$400.0D 
$44.00 

$3.DO 
$3.0() 

$91.0(1 
$0.0() 

$0.011 

$0.00 
$5.00 fb.c.omm.rld WEB AOMlN add n•'tll' unl"2 at t10 cott 

$0.00 
$0.00 
$0.00 

530.00 •nah!"'lam~:I:! r.c:ornm1ndi11<111b rltum ll•111• 

$ltOO 22.i'"ll p11rili.U: 

S0.00 i•<:-Q•tlod11.nt 

$0.00 iltC(latto cltfnt 

$1).00 
$0,00 

$0.00. :t5(l{p..r1-eM-



ACTIVITY CHARGE DETAIL 

STATEM!;NTS 
IOD -SINGLE IMAGE (191+ OAVSf 

100 - SINGLE !MAGE 1<120 DAYS) 

TELE$ERVICES 
VERIFICATION OF DEPOSITS FEE 
BALANCE INQUIRY-TELESERV. REP 

INOUI RY & TRANSFER SERVICE 

TEAM STOP PAYMENTS 
WEB ACCT RECON STOP PMT 
WEB STOP PAYMENT RENEWAL 
WES STOP SINGLE INQUIRY 

WEB PHOTOCOPIES 
WEB STOP RANGE INQUIRY 
WEB NUMBER STOP ACCOUNTS 

WlRE TRANSFl'iRS 

INCOMING DOMESTIC REPETITlVE 
DIRECT ACCESS-SECURED REISSUE 

I 
MISC LOCKBOX· WHOLESALF; 

MONTiil Y BASE CHARGE 
PHOTOCOPIES. SPECIAL REQUEST 

ACCOUNT MAINTENANCE 
CLIENT SETUP FEE 
REJECTS/CORRESPONOANCE 
FACSIMILE 

POSTAL BOX RENTAL 
PAYEE VERIFICATION (1-10) 

PAYEEVERIFICATION(1HO) 
PAYEE VERIFICATION (31+ 

BATCH PREPARATION 
LOCKBOX DEPOSIT 
!MAGE SYSTEM REPORTS 

CASH ITEM 
ITEM PIWCESSEO - ONLINE DEL 
!MAGE DELIVERY MO MAJNT 

CO ROM PRODUCED 
CHECK IMAGE! 

WEB ACCESS 
WEB DOCUMENT IMAGE 

TEN.o.J.1-r LOCKBOX. WHO LET AlL ir~nt;if ~~-entsl 

MONTHLY BASE CHARGE 

ITEMS PROCESSED 

ACCOUNT MAINTENANCE 
CUENT SETUP FE6 
REJECTS/CORRESPONDANCE 

OCR SCAN UN!! REPAJR 

OATA!O.NTRY 
NON MATCHED ITEMS 

STOP LIST MONTHLY 

SToP UST PER ITEM 
PAYEE VERlflCATIOtl 

PROGRAMMING 

POSTAL aox Rl':NTAL 

LOCKSOX DEPosrr 

CASH DEPOSIT 

!MAGE DELIVERY MO MAINT 

CHECK IMAGE 
WEB ACCESS 

EXHIBIT F 
COSTS FORM 

MONTHLY 
ESTIMATED 

VOLUME COST PER UNIT 

0 $0.750 
0 $0.000 

0 $10.000 

II $0.000 
1 So.ooo 

4 $1.000 

32 $1.00ll 
0 $0.SOO 
0 $6.500 

0 $1.000 

4 $0.000 

10 $3.000 

0 $0.000 

2 $75.000 
0 $11.500 
2 $0.000 
1 $0.000 

30 $0.250 
0 $7.000 
2 $116.500 
Q $0.080 
0 $0.120 

500 $0.150 
26 $1.250 
26 $1.600 
1 $50.0llO 
0 $12.500 

501) $0.380 
2 $75.000 
1 $25.000 

500 $0.050 
1,300 $0.030 
500 $0.100 

1 $75.000 
5,800 $0.100 

1 $0.000 
1 so.ooa 

200 $G.O~_O 

14,200 $0.(11{1 
1,801) $0.010 
1,300 $(1.350 

1 $50.000 
5,$00 $0.005 
5,800 $0.00G 

1 $0.0(10 
1 $117.000 

21 $1.000 

1 $12.500 
1 $75.00{) 

5,800 $0.0"30 
200 $().030 

MONTHLY 
ESTIMATED 

COST COMMENTS 

$0.00 

$0.110 
$0.00 
$0.00 
$0.00 
so.oo 
$0.00 

$4.00 
$32.00 

$0.04 
$0.5-4 

$0.00 

~0.00 

$30.00 

$0.00 

$150.00 
$0.00 

$0.00 
$0.00 
$7.50 
$"0.00 

$233.00 U!PS f'ff fer two baJCH-

$0.00 
$0.00 

$75.00 
$32.50 
$41.60 
$50.00 

$0.00 
$190.00 
$150.00 

$25.00 

$25.00 

$39.00 
$50.00 

$75.00 
$580.00 

$0.00 
$0.00 

$10.00 
$142.00 

S1itoo 
$455.00 

$50.00 

$29.00 

so.oo 
$0.0i) StJo.oo Plff !'!(It.If" It ~Hdltd 

$117.00 IJSP't.o 

$21.00 

$12.50 

H5.0G 
$174.GO 

$8.{)0 



EXHIBIT F 
COSTS FORM 

MONTHLY 
ESTIMATED 

ACTIVITY CHARGE DETAIL VOLUME COST PER UNIT 

ELECTRONIC WIRE TRANSFER 

WIRE TRANSFER MONTHLY FEENIEB 1 $15.000 
OUTGOING DOMESTIC WIREJWEB 15 $4.000 
INTERNAL TRANSFER INTRAOAY/WEB 0 $5.000 

SUB ZERO LEVEL 1 ZBA 3 $3.000 
TOTAL HARD CHARGES: $ 

Total charges If you omit f'IOC raall: . 
0.20% •olt cr~dll based ort 9.2MM"" $1406.47 credit" lo fee• 

1~t1vo re3t -1,.;omraci; ·"'years ana "'\Orl9J ya.ar renawa1 
optlona 
l"En/lancaa """<ate or u .• u<• or unrn "-'-'><I@ ~1 
prevloua day T-6111 

exceeds (1.20'!, far soft eredlt. 

•Monthly Charge or Quarterly with Comp Balances 

MONIHLY 
ESTIMATED 

COST COMMENTS 

$15.00 Ortly-on111i:.tountk1f W.EB WlRES 

$60.00 
$11.42 
$9.00 

14,921.83'. •Mar.ithly tt-ird B11nlt. f•u 

$13,444.83 "auumfna_li1 NOC do not.ro.:urr- ~;iien m=mth. 

$13,515.36 • Monlh~'i' B:1nll r ... wittt !I-Oft crvdll applh!lld. 

Balance Colialera!ization/Other Regulatoiy Fees: Wh~e Union Bank does not have Immediate plans to assess charges for collaterallzlng Public Fllflds, the cosl of collateral Is 
expected to Increase due to changes In FDIC Insurance ooverage rules and Base! Ill accounfing standards, and other foreseen and unforeseen regulatory dev&lopmaots. We 
reserve the righl to assess charges for lr1creasa<I coilaleral costs related to changes In the regulalClfY environment AddiUooally, Union Bank raseNas the right lo assess or 
increase leas and charges rnlated to the lncreas11d cosls of providing any of Its products or sel"llces to Ille publie agency when incurred by Un!011 Bank as a reslJ!t of change• In 
the legal or regulatory environment. 

•r111s document "' exempt kom public disclosure pursuant to Cal~omla Government Code Section 6254{K) as !hat section is further defined by sectinos 6275 and 6276.44 

of said Government Code and lly the Uniform Trade Secrnts Act {Callfomfa Code Section 3426-3426. t t !ncluslve). l'laase refer to the Government Schedule of Fees for 
additional service fees and charges nol Identified on the Cost FolTll 



Housing Authority of the City of Los Angeles 
Banking Services 

EXHIBITC 

Contract No. HA-2013-7568-8 

SCHEDULE OF FEES FOR ADDITONAL WORK 

In accordance with Paragraph 2 of this Contract, the Housing Authority of the City of Los Angeles 
shall pay the Contractor for all work performed ln accordance with the rates shown below, as 
evidenced by invoices and supporting documentation for all expenses incurred, in completion of the 
work tasks contemplated under this Contract. All rates shall remain fixed for the entire term of the 
Contract. 

The following labor rates shall apply to any additional work during the term of the Contract. 

Professional Services 

Description Rate/Hour 

NIA 

I· .. 

•.··· 
!· 



Housing Authority of the City of Los Angeles 
Banking Services 

EXHIBIT G 

Contract No. HA-2013-7568-8 

GENERAL CONDITIONS FOR NON-CONSTRUCTION CONTRACTS 

(HUD FORM 5370-C) 
SECTION I 



General Conditions for Non-Construction 
Contracts 

U.S. Department of Housing and Urban 
Development 
Office of Public and Indian Housing 
Office of Labor Relations Section I - (With or without Maintenance Work) 
OMB Approval No. 2577-0157 (exp. 1/0112014) 

Public ~epo~n.g Burden tor this collecti_on of inforrr:ali?~ is estimated to average 0.08 nours per response, including the time for reviewing instructions, 
searching ex1sling data. sources, gat~enng and mamta1rnng the data needed, and completing and reviewing the collec!fon of information. Send 
comments regardtng this burden estimate or an~ other .a~pect of this collection of information, including suggestions for reducing this burden, to the 
Reports Management Officer, Office of Information Pohc1es and Systems, U.S. Department of Housing and Urban Development, Washington, o.c. 
20410-3600; and to _the Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this 
completed form to either of these addressees. 

Applicability. This form HUD-5370-C has 2 Secfions. These 
Sections must be inserted into non-construction contracts as 
described below: 

1) Non-construction contracts (without maintenance) 
greater than $100,000 ·use Section I; 

2) Maintenance contracts (including nonroutine 
maintenance as defined at 24 CFR 968.105) greaterthan 
$2,000 but not more than $100,000 ·use Section II; and 

3) Maintenanc!') contracts (including nonroutine 
maintenance), greater than $100,000 - use Sections I 
and II. 

==================================~=======~========= 
Section 1- Clauses for All Non-Construction Contracts greater 
than $100,000 
=========:=====================~==================~~ 
1. Definitions 

The following definitions are applicable to this contract: 
(a) "Authority or Housing Authority (HA)" means the 

Housing Authority. 
(b) "Contract" means the contract entered into between the 

Authority and the Contractor. II includes the contract form, 
the Certifications and Representations, these contract 
clauses, and the scope of work. Jt includes all formal 
changes to any of those documents by addendum, Change 
Order, or other modification. 

(c) "Contractor" means the person or other enHty entering into 
the contract with the Authority to perform all of the work 
required under the contract. 

(d) "Day" means calendar days, unless otherwise stated. 
(e) "HUD" means the Secretary of Housing and Urban 

development, his delegates, successors, and assigns, and 
the officers and employees of !he United States · 
Department of Housing and Urban Development acting for 
and on behalf of the Secretary. 

2. Changes 

(a) The HA may at any time, by written order, and without 
notice to the sureties, if any, make changes within the 
general scope of this contract in the services to be 
performed or supplles to be delivered. 

(b) If any such change causes an increase or decrease ln the 
hourly rate, the not-to-exceed amount of the contract, or 
the time required for performance of any part of the work 
under this contract. whether or not changed by the order, 
or otherwise affects the conditions of this contract, the HA 
shall make an equitable adjustment in the not-to-exceed 
amount, the hourty rate, the delivery schedule, or other 
affected terms, and shall modify the contract accordingly. 

(c) The Contractor must assert its right to an equitable 
adjustment under this clause within 30 days from the date 
of receipt of the written order. However, if the HA decides 
that the facts justify It, the HA may receive and act upon a 

Section I - Page 1 of 6 

proposal submitted before final payment of the contract. 
(d) Failure to agree to any adjustment shall be a dispute under 

clause Disputes, herein. However, nothing in this clause 
shall excuse the Contractor from proceeding with the 
contract as changed. 

(e) No services for which an additional cost or fee will be 
charged by the Contractor shall be furnished without the 
prior written consent of the HA 

3. Termination for Convenience and Default 

(a) The HA may terminate this contract in whole, or from time 
to lime in part, for the HA's convenience or the failure of 
the Contractor to fulfill the contract obligations (default). 
The HA shall terminate by delivering to !he Contractor a 
written Notice of Termination specifying the nature, extent, 
and effective date of the termination. Upon receipt of the 
notice, the Contractor shall: (i) immediately discontinue all 
services affected (unless the notice directs otherwise); and 
(ii) deliver to the HA all information, reports, papers, and 
other materials accumulated or generated in performing 
this contract, whether completed or in process. 

(b) If the termination is for the convenience of !he HA, the HA 
shall be liable only for payment for services rendered 
before the effective date of the termination. 

(c) If the termination is due to the failure of the Contractor to 
fulfill its obligations under the contract (default), the HA 
may (i) require the Contractor to deliver to it, in the manner 
and to the extent directed by the HA, any work as 
described in subparagraph (a)(ii) above, and compensation 
be determined in accordance with the Changes clause, 
paragraph 2, above; (ii) take over the work and prosecute 
the same to completion by contract or otherwise, and the 
Contractor shall be liable for any additional cost incurred by 
the HA; (iii) withhold any payments to the Contractor, for 
the purpose of off-set or partial payment, as the case may 
be, of amounts owed to the HA by the Contractor. 

(d) If, after termination for failure to fulfill contract obligations 
(default), ii is determined that the Contractor had not failed, 
the termination shall be deemed to have been effected for 
the convenience of the HA, and the Contractor shall been 
titled lo payment as described in paragraph (b) above. 

( e) Any disputes with regard to th is clause are expressly made 
subject to the terms of clause titled Disputes herein. 

4. Examination and Retention of Contractor's Records 

(a) The HA, HUD, or Comptroller General of the United States, 
or any of their duly authorized representatives shall, until 3 
years after final payment under this contract, have access 
to and the right to examine any of !he Contractor's directly 
pertinent books, documents, papers, or other records 
involving transactrons related to this contract for the 
purpose of making audit, examination, excerpts, and 
transcriptions. 
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(b) The Contractor agrees to include in first-tier subcontracts 
under this conlract a clause substantially the same as 
paragraph (a) above. "Subcontract," as used in this clause, 
excludes purchase orders not exceeding $10,000. 

(c) The periods of access and examination in paragraphs (a) 
and (b) above for records relating to: 
(i) appeals under the clause titled Disputes; 
(ii) litigation or settlement of claims arising from the 
performance of this contracl; or, 
(iii) costs and expenses of this contract to which the HA, 
HUD, or Comptroller General or any of their duly 
authorii:ed representatives has taken exceplfon shall 
continue until disposition of such appeals, litigation, claims, 
or exceptions, 

5. Rights in Data (Ownership and Proprietary Interest) 

The HA shall have exclusive ownership of, all proprietary 
interest in, and the right to full and exclusive possession of all 
information, materials and documents discovered or produced 
by Contractor pursuant to the terms of this Contract, including 
but not limited to reports, memoranda or letters concerning the 
research and reporting tasks of this Contract. 

6. Energy Efficiency 

The contractor shall comply with all mandatory standards and 
policies relating to energy efficiency which are contained in the 
energy conservation plan issued in compliance with the Energy 
Policy and Conservation Act (Pub.L. 94-163) for the State in 
which the work under this contract is performed. 

7. Disputes 

(a} All disputes arising under or relating to this contract, except 
for disputes arising under clauses contained in Section /If, 
Labor Standards Provisions, including any claims for 
damages for the alleged breach there of which are not 
disposed of by agreement, shall be resolved under this 
clause. 

(b) All claims by the Contractor shall be made in writing and 
submitted to !he HA. A claim by the HA against the 
Contractor shall be subject to a written decision by the HA. 

(c) The HA shall, with reasonable promptness, but in no event 
in no more than 60 days, render a decision concerning any 
claim hereunder. Unless the Contractor, within 30 days 
after receipt of the HA's d edsion, shall notify the HA in 
writing that it takes exception to such decision, the decision 
shall be final and conclusive. 

(d) Provided the Contractor has (i) given the notice within the 
time stated in paragraph (c) above, and (ii) excepted its 
claim relatlng to such decision from the final release, and 
(iii) brought suit against the HA not later than one year after 
receipl of final payment, or if final payment has not been 
made, not later than one year after the Contractor has had 
a reasonable lime to respond to a written request by the 
HA that it submit a final voucher and release, whichever is 
earlier, then the HA's decision shall not be final or 
conclusive, but the dispute shall be determined on the 
merits by a court of competent jurisdiction. 

(e} The Contractor shall proceed diligently with performance of 
this contract, pending final resolution of any request for 
relief, claim, appeal, or action arising under the contract, 
and comply with any decision of the HA. 

8. Contract Termination; Debarment 
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A breach of these Contract clauses may be grounds for 
termination of the Contract and for debarment or denial of 
participation in HUD programs as a Contractor and a 
subcontractor as provided in 24 CFR Part 24. 

9. Assignment of Contract 

The Contractor shall not assign or transfer any interest in th is 
contract; except that claims for monies due or to become due 
from the HA under the contract may be assigned to a bank, 
trust company, or other financial institution. If the Contractor is a 
partnership, th is contract shall inure to the benefit of the 
surviving or remaining member(s) of such partnership approved 
by the HA. 

10. Certlflcate and Release 

Prior to final payment under th is contract, or prior to settlement 
upon termination of this contract, and as a condition precedent 
thereto, the Contractor shall execute and deliver to the HA a 
certificate and release, in a form acceptable to !he HA, of all 
claims against the HA by the Contractor under and by virtue of 
this contract, other than such claims, if any, as may be 
specifically excepted by the Contractor in stated amounts set 
forth therein. 

11. Organii:atlonal Conflicts of Interest 

(a) The Contractor warrants that to the best of its knowledge 
and belief and except as otherwise disclosed, it does not 
have any organizational confllct of interest which is defined 
as a situation in which the nature of work under !his 
contract and a contractor's organizational, financial, 
contractual or other interests are such that: 
(i) Award of the contract may result in an unfair 

competitive advantage; or 
(ii) The Contractor's objectivity in performing the contract 

work may be impaired. 
(b) The Contractor agrees that if after award it discovers an 

organizational conflict of interest with respect to this 
contract or any lask/deiivery order under the contract, he or 
she shall make an immediate and full disclosure in writing 
to the Contracting Officer which shall include a description 
of the action which the Con!rac!or has taken or intends lo 
take to eliminate or neutralize the conflict. The HA may, 
however, terminate the contract or task/delivery order for 
!he convenience of the HA if it would be in the best interest 
of the HA. 

(c) In the event the Contractor was aware of an organlzatlonal 
conflict of interest before the award of ihis contract and 
Intentionally did not disclose !he conflict to the Contracting 
Offfcer, the HA may terminate the contract for default. 

(d) The terms of this clause shall be included in all 
subcontracts and consulting agreements wherein the work 
to be performed ls similar to the service provided by the 
prime Contractor. The Contractor shall include in such 
subcontracts and consulting agreements any necessary 
provisions to eliminate or neutrali;:e conflicts of interest. 

12. Inspection and Acceptance 

(a) The HA has the right to review, require correctlon, if 
necessary, and accept the work products produced by the 
Contractor. Such revlew(s) shall be canied out wilhin 30 
days so as to not impede the work of the Contractor. Any 
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product of work shall be deemed accepted as submitted if 
the HA does not issue written comments and/or required 
corrections within 30 days from the date of receipt of such 
product from the Contractor. 

(b} The Contractor shall make any required corrections 
promptly at no additional charge and return a revised copy 
of the product to the HA within 7 days of notification or a 
later date if extended by !he HA. 

(c) Failure by the Contractor to proceed with reasonable 
promptness to make necessary corrections shall be a 
default. If the Contractor's submission of corrected work 
remains unacceptable, the HA may terminate this contract 
(or the task order involved) or reduce the contract price or 
cost to reflect the reduced value of services received. 

13. Interest of Members of Congress 

No member of or delegate to the Congress of the United States 
of America or Resident Commissioner shall be admitted to any 
share or part of this contract or to any benefit to arise there 
from, but this provision shall not be construed to extend to this 
contract if made with a corporation for its general benefit. 

14. Interest of Members, Officers, or Employees and Former 
Members, Officers, or Employees 

No member, officer, or employee of the HA. no member of the 
governing body of the locality in which the project is situated, no 
member of the governing body in which the HA was activated, 
and no other pubic official of such locality or localities who 
exercises any functions or responsibililies with respect to the 
project, shall, during his or her tenure, or for one year 
thereafter, have any interest, direct or indirect, in this contract or 
the proceeds thereof. 

15. Limitation on Payments to Influence Certain Federal 
Transactions 

(a) Definitions. As used in this clause: 
"Agency", as defined in 5 U.S.C. 552(f), includes Federal 

executive departments and agencies as well as independent 
regulatory commissions and Government corporations, as 
defined in 31 U.S.C. 9101(1). 

"Covered Federal Action" means any of the following 
Federal actions: 

(l) The awarding of any Federal contract; 
(ii} The making of any Federal grant; 
(iii) The making of any Federal loan; 
(iv) The entering into of any cooperative agreement; and, 
(v) The extension, continuation, renewal, amendment, or 

modification of any Federal contract, grant. loan, or 
cooperative agreement. 

Covered Federal action does not include receiving from an 
agency a commitment providing for the United States to insure 
or guarantee a loan. 

"Indian tribe" and "tribal organization" have the meaning 
provided in section 4 of the Indian Self-Determination and 
Education Assistance Act (25 U.S.C. 4508). Alaskan Natives 
are included under the definitions of lndran tribes in !hat Act. 

"Influencing or attempting to influence• means making, with 
the intent to influence, any communfca!ion to or appearance 
before an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee 
of a Member of Congress in connection with any covered 
Federal action. 
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"Local government" means a unit of government in a State 
and, if chartered, established, or otherwise recognized by a 
State for the performance of a governmental duty, including a 
local public authority, a special district. an intrastate district, a 
council of governments, a sponsor group representative 
organization, and any other instrumentality of a local 
government. 

"Officer or employee of an agency" includes the following 
individuals who are employed by an agency: 

(i) An individual who is appointed to a position in the 
Government under title 5, U.S.C., including a position 
under a temporary appointment; 

(ii) A member of the uniformed services as defined in 
section 202, title 18, U.S.C.; 

(iii) A special Government employee as defined in section 
202, title 18, U.S.C.; and, 

(iv) An individual who is a member of a Federal advisory 
committee, as defined by the Federal Advisory 
Committee Act, title 5, appendix 2. 

"Person" means an individual, corporation, company, 
association, authority, firm, partnership, society, State, and local 
government, regardless of whether such entity is operated for 
profit or not for profit. This term excludes an Indian tribe, tribal 
organization, or other Indian organization with respect to 
expenditures specifically permitted by other Federal law. 

"Recipient" includes all contractors, subcontractors at any 
tier, and subgrantees at any tier of the recipient of funds 
received in connection with a Federal contract, grant, loan, or 
cooperative agreement. The term excludes an Indian tribe, tribal 
organization, or any other Indian organization with respect to 
expenditures specifically permitted by other Federal law. 

"Regularly employed means, with respect to an officer or 
employee of a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, an officer or 
employee who is employed by such person for at least 130 
working days within one year immediately preceding the date of 
the submission that initiates agency consideration of such 
person for receipt of such contract, grant, loan, or cooperative 
agreement. An officer or employee who is employed by such 
person for less than 130 working days within one year 
immediately preceding the date of submission that initiates 
agency consideration of such person shall be considered to be 
regularly employed as soon as he or she is employed by such 
person for 130 working days. 

"State" means a State of the United States, the District of 
Columbia, the Commonwealth of Puerto Rico, a territory or 
possession of the United States, an agency or instrumentality of 
a State, and a multi-State, regional, or interstate entity having 
governmental duties and powers. 
(b) Prohibltio n. 

(i) Section 1352 of title 31, U.S.C. provides in part that no 
appropriated funds may be expended by the recipient 
of a Federal contract, grant, !oan, or cooperative 
agreement to pay any person for influencing or 
attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member 
of Congress in connection with any of the following 
covered Federal actions; the awarding of any Federal 
contract, the making of any Federal grant, the making 
of any Federal loan, !he entering into of any 
cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of 
any Federal contract, grant, loan, or cooperative 
agreement. 

(ii) The pfohlbition does not apply as follows: 
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(1) Agency and legislative liaison by Own 
Employees. 

(a) The prohibition on the use of appropriated 
funds, in paragraph (i) of this section, does not 
apply in the case of a payment of reasonable 
compensation made to an officer or employee of 
a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, if 
the payment is for agency and legislative 
activities not directly related to a covered Federal 
action. 

(b) For purposes of paragraph (b )(i){1 }(a} of 
this clause, providing any information specifically 
requested by an agency or Congress is pemiitted 
at anytime. 

(c) The following agency and legislative liaison 
activilies are permitted at any time only where 
they are not related to a specific solicitation for 
any covered Federal action; 

(1) Discussing with an agency 
{including individual demonstrations) the qualities 
and characteristics of the person's products or 
services, conditions or terms of sale, and service 
capabilities; and, 

(2) Technical discussions and other 
activities regarding the application or adaptation 
of the person's products or services for an 
agency's use. 

(d) The following agency and legislative liaison 
activities are permitted where they are prlor to 
formal solicitation of any covered Federal action: 

(1) Providing any Information not 
specifically requested but necessary for an 
agency to make an informed decision about 
initiation of a covered Federal action; 

{2) Technical discussions regarding the 
preparation of an unsolicited proposal prior to its 
official submission; and 

(3) Capability presentations by persons 
seeking awards from an agency pursuant to the 
provisions of the small Busine!;!S Act, as 
amended by Public Law 95-507 and other 
subsequent amendments. 

(e} Only those activities expressly authorized 
by subdivision {b)(ii)(1)(a) of this clause are 
permitted under this clause. 

(2) Professional and technical services. 
{a) The prohibition on the use of appropriated 

Funds, in subparagraph (b)(i) of this clause, 
does not apply in the case of-
(i) A payment of reasonable compensation 

made to an officer or employee of a 
person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal 
action, if payment is. for professional or 
technical services rendered direc!ly in 
the preparation, submission, or 
negotiation of any bid, proposal, or 
application for that Federal action orfor 
meeting requirements imposed by or 
pursuant to law as a condltion for 
receiving that Federal action. 

(ii) Any reasonable payment to a person, 
other than an officer or employee of a 
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person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal action 
if \he payment is for professional or 
technical services rendered directly in 
the preparation, submission, or 
negotiation of any bid, proposal, or 
application for that Federal action or for 
meeting requirements imposed by or 
pursuant to law as a condition for 
receiving that Federal action. Persons 
other than officers or employees of a 
person requesting or receiving a 
covered Federal action include 
consultants and trade associations. 

(b) For purposes of subdivision (b)(ii)(2)(a) of 
clause, "professional and technical services" 
shall be limited to advice and analysis 
directly applying any professional or 
technical discipline. 

(c) Requirements imposed by or pursuant to law 
as a condition for receiving a covered 
Federal award include those required by law 
or regulation, or reasonably expected to be 
required by law or regulation, and any other 
requirements in the actual award 
documents. 

(d) Only those services expressly authorized by 
subdivisions (b)(ii)(2)(a)(i) and (ii} of this 
section are permitted under this clause. 

(iii) Salling activities by independent sales 
representatives. 

( c) The prohibition on the use of appropriated funds, in 
subparagraph (b)(i} of this clause, does not apply to the 
following selling activities before an agency by independent 
sales representatives, provided such activities are prior lo 
formal solicitation by an agency and are specifically limited 
to the merits of the matter: 
(i) Discussing with an agency (including individual 

demonstration) the qualities and characteristics of the 
person's products or services, conditions or terms of 
sale, and service capabilities; and 

{ii) Technical discussions and other actiVities regarding 
the application or adaptation of the person's products 
or services for an agency's use. 

{d) Agreement. In accepting any contract, grant, cooperative 
agreement, or toan resulting from this solicitation, the 
person submitting the offer agrees not to make any 
payment prohibited by this clause. 

(e) Penalties. Any parson who makes an expenditure 
prohibited under paragraph (b) of thls clause shall be 
subject to civil penalties as provided for by 31 U.S,C. 1352. 
An imposition of a civil penally does not prevent the 
Government from seeking any other remedy that may be 
applicable. 

(f) Cost Allowability. Nothing In thiS clause ls to be Interpreted 
to make allowable or reasonable any costs which would be 
unal!owable or unreasonable in accordance with Part 31 of 
the Federal Acquisition Regulation (FAR}, or OMB 
Circulars dealing with cost allowability for recipients of 
assistance agreements. Conversely, costs made 
specifically unalfowable by the requirements in this dausa 
will not be made allowable under any of the provisions of 
FAR Part 31 or the relevant OMB Circulars. 
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16. Equal Employment Opportunity 

During the performance of this contract, the Contractor agrees 
as follows: 
(a) The Contractor shall not discriminate against any employee 

or applicant for employment because of race, color, 
religion, sex, or national origin. 

(b) The Contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment without regard to their race, color, 
religion, sex, or national origin. Such aclion shall include, 
but not be limited to (1) employment; (2) upgrading; (3) 
demotion; (4) transfer; (5) recruitment or recruitment 
advertising; (6) layoff or termination; (7) rates of pay or 
other forms of compensation; and (8) selection for training, 
including apprenticeship. 

(c) The Contractor shall post in conspicuous places available 
to employees and applicants for employment the notices to 
be provided by the Contracting Officer that explain this 
clause. 

(d) The Contractor shall, in all solicitations or advertisements 
for employees placed by or on behalf of the Contractor, 
state that all qualified applicants will receive consideration 
for employment without regard to race, color, religion, sex, 
or national origin. 

(e) The Contractor shall send, to each labor union or 
representative of workers with which ft has a collective 
bargaining agreement or other contract or understanding, 
the notice to be provided by the Contracting Officer 
advising the labor union or workers' representative of the 
Contractor's commitments under this clause, and post 
copies of the notice in conspicuous places available to 
l;lmployees and applicants for employment. 

(f) The Contractor shall com ply with Executive Order 11246, 
as amended, and the rules, regulations, and orders of the 
Secretary of Labor. 

(g) The Contractor shall furnish al! information and reports 
required by Executive Order 11246, as amended and by 
rules, regulations, and orders of !he Secretary of Labor, or 
pursuant thereto. The Contractor shall permit access to its 
books, records, and accounts by the Secretary of Labor for 
purposes of investigation to ascertain compliance with such 
rules, regulations, and orders. 

(h) In the event of a determination that the Contractor is not Jn 
compliance with this clause or any rule, regulation, or order 
of the Secretary of Labor, this contract may be canceled, 
terminated, or suspended in whole or in part, and !he 
Contractor may be declared ine!lgible for further 
Government contracts, or federally assisted construction 
contracts under the procedures authorized in Executive 
Order 11246, as amended. In addition, sanctions may be 
imposed and remedies invoked against the Contractor as 
provided in Executive Order 11246, as amended, the rules, 
regulations, and orders of the Secretary Of Labor, or as 
otherwise provided by law. 

(il The Contractor shall include the tenns and conditions of 
this clause in every subcontract or purchase order unless 
exempted by the rules, regulatlons, or orders of the 
Secretary of Labor issued under Executive Order 11246, as 
amended, so !hat these terms and conditions will be 
binding upon each subcontractor or vendor. The 
Contractor shall take such action with respect io any 
subcontractor or purchase order as the Secretary of 
Housing and Urban Development or the Secretary of Labor 
may direct as a means of enforcing such provisions, 
including sanctions for noncompliance; provided that if the 
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Contractor becomes involved in, or is threatened wilh, 
litigation with a subcontractor or vendor as a result of such 
direction, the Contractor may request !he United States to 
enter into the I itigation to protect the interests of the U nifed 
States. 

17. Dissemination or Disclosure of Information 

No information or material shall be disseminated or disclosed to 
the general public, !he news media, or any person or 
organization without prior express written approval by the HA. 

18. Contractor's Status 

It is understood that the Contractor is an Independent contractor 
and is not to be considered an employee of the HA, or assume 
any right, privilege or duties of an employee, and shall save 
harmless the HA and its employees from claims suits, actions 
and costs of every description resul!ing from the Contractor's 
activities on behalf of the HA in connection with this Agreement. 

19, other Contractors 

HA may undertake or award other contracts for additional work 
at or near the slte(s) of the work under this contract. The 
contractor shall fully cooperate with the other contractors and 
with HA and HUD employees and shall carefully adapt 
scheduling and performing the work under this contract to 
accommodate the additional work, heeding any direction that 
may be provided by the Contracting Officer. The contractor shall 
not commit or permit any act that will interfere with the 
performance of work by any other contractor or HA employee. 

20. Liens 

The Contractor is prohibited from placing a lien on HA's 
property. This prohibition shall apply to all subcontractors. 

21. Training and Employment Opportunities for Residents In 
the Project Area (Section 3, HUD Act of 1968; 24 CFR 135) 

(a) The work to be performed under this contract is subject to the 
requirements of section 3 of the Housing and Urban 
Development Act of 1968, as amended, 12 U.S.C. 1701 u 
(section 3). The purpose of section 3 is to ensure that 
employment and other economic opportunities generated by 
HUD assistance or HUD-assisted projects covered by section 3, 
shall, to the greatest extent feasible, be directed to low- and very 
low-income persons, particularly persons who are recipients of 
HUD assistance for housing. 

(b) The parties to this contract agree to comply with HUD's 
regulations in 24 CFR Part 135, which implement section 3. As 
evidenced by their execution of this contract, the parties to !his 
contract certify that they are under no contractual or other 
impediment that would prevent them from complying with the 
Part 135 regulations. 

(c) The contractor agrees to send to each labor organization or 
representative of workers with which the contractor has a 
collective bargaining agreement or other understanding, if any, a 
notice advising the labor organization or workers' representative 
of the contractor's commitments under this section 3 clause, and 
will post copies of the notice in conspicuous places at the work 
site where both employees and applicants for training and 
employment positions can see the notice. The notice shall 
describe the section 3 preference, shall set forih minimum 
number and job titles subject to hire, availability of 
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apprenticeship and training positions, the qualifications for each; 
and the name and location of the person(s) taking applications 
for each of the positions; and the anticipated dale the work shall 
begin. 

(d) The contractor agrees to include this section 3 clause in every 
subcontract subject to compliance with regulations in 24 CFR 
Part 135, and agrees to fake appropriate action, as provided in 
an applicable provision of the subcontract or in this section 3 
clause, upon a finding that the subcontractor ls in violation of the 
regulations in 24 CFR Part 135. The contractor will not 
subcontract wlth any subcontractor where the contractor has 
notice or knowledge that the subcontractor has been found in 
violation of the regulations in 24 CFR Part 135. 

(e) The contractor will certify that any vacant employment positions, 
including training positions, that are filled (1) after the contractor 
is selected but before the contract is executed, and (2) with 
persons other than those to whom the regulations of 24 CFR 
Part 135 require employment opportunities to be directed, were 
not filled to circumvent the contractor's obligations under 24 CFR 
Part 135. 

(f) Noncompliance with HUD's regulations in 24 CFR Part 135 may 
result in sanctions, termination of this contract for default, and 
debarment or suspension from future HUD assisted contracts. 

22. Procurement of Recovered Materials 

(a) Jn accordance with Section 6002 of the Solid Waste Disposal Act, 
as amended by the Resource Conservation and Recovery Act, 
the Contractor shall procure items designated in guidelines of the 
Environmental Protection Agency (EPA) at 40 CFR Part 247 that 
contain the highest percentage of recovered materials 
practicable, consistent with maintaining a satisfactory level of 
competition. The Contractor shall procure items designated in 
the EPA guidelines that contain the highest percentage of 
recovered materials praciicable unless the Contractor 
determines that such items: (1) are not reasonably available in a 
reasonable period of time; (2) fail to meet reasonable 
performance standards, which shall be de1ermined on the basis 
of the guidelines of the National Institute of Standards and 
Technology, H' applicable to the item; or (3) are only available at 
an unreasonable price. 

(b) Paragraph (a) of this clause shall apply lo ttems purchased under 
this contract where: (1) the Contractor purchases in excess of 
$10,000 of the item under this contract; or (2) during the 
preceding Federal fiscal year, the Contractor; (1) purchased any 
amount of the items for use under a contract that was funded 
with Federal appropriations and was with a Federal agency or a 
State agency or agency of a political subdivision of a State; and 
(ii) purchased a total of in excess of $10,000 of the item both 
under and outside that contract 
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Housing Authority of the City of Los Angeles 
Banking Services 

EXHIBITH 

Contract No. HA-2013-7568-B 

HUD GENERAL DEPOSITORY AGREEMENT 



General Depository 
Agreement 

U.S. Department of Housing 
and Urban Development 

OMB No. 2577-0270 
exp. 09/30/2013 

Office of Public and Indian Housing 

This Agreement, entered into this 1st day of April , ~-- by and between Housing Authority of 
the City of Los Angeles, 2600 Wilshire Blvd., L°.~_A_n~g_e_le_s_, C_A_9_0_0_5_7_~------

(herein called the "PHA/IHA"), a duly organized and existing public body corporate and politic of the 

of 
~~~~~~~~~~~~~~~~~~ -~~~~-~~~~~~~~--~~~~~~~~~~~~~~~~-

and Union Bank, Na_t_io_n_a_l_A_s_s_o_c_ia_t_io_n _________ ~-------~--------~ 

(herein called the "Depository"), located at 445 South Figueroa Street. 8th Floor, Los Angeles, CA 90071 

Witaesseth: 

Whereas, the Department of Housing and Urban Development (herein called "HUD") has entered into one or more contracts (herein 
called the "Contract" with the PHA/IHA for the purpose of providing financial assistance to develop and operate lower incometiKing 
projects,. as authorized by the United States Housing Act of 1937, as amended (42 USC 1437, et seq.); and 

\Vhcreas, under the terms of the Contract the PHA/IHA is required to select as depositories of its funds financial institutions whose 
deposits or accounts are insured by either~ the Federal Deposit Insurance Corporation or the National Credit Union Sllare Insmnce 
Fund as long as this Agreement is in force and effect 

Now Therefore, in consideration of the mutual covenants herein· 
after set forth, the parties hereto agree as follows: 

1. The deposits and accounts of the Depository shall continue 
to be insured by either - the Federal Deposit Insurance Corpora· 
tion or the National Credit Union Share Insurance Fund. 

2. All monies deposited by the PHA/IHA with the Depository 
shall be credited to the PHA/IHA in a separate interest bearing 
deposit or interest bearing accounts, designated 

writing and signed on behalf of the PHA/IHA by an office11,or 
member designated by resolution of the Board of Directors of the 
PHA/IHA to have such authority. To assist the Depository in its 
obligation, the PHA/IHA shalt furnish the Depository with a 
certified copy of the resolution. 

4. Any securities received from the PHA/lHA or purchased by 
the Depository with monies from the Accounts shall be considered 
to be a part of the Accounts and shall be held by the Depository in 
safe·keeping for the PHA/!HA until sold. fnterest on such 
securities and the proceeds from the sale thereof shall be deposited 
in the Account upon receipt. 

5. If the Depository received written notice from HUD that no 
·withdrawals by the PHA/IHA from the Accounts are to be permit· 

Accounts" (herein the "Accounts"}. Any portion of PHA/!HA ted, the Depository shall not honor any check or other order to pay 
Funds not insured by a Federal insurance organization shall be from the Accounts or directive to purchase or sell securities, or 
fully (100%) and continuously coltateralized with specific and permit any withdrawals by the PHA/IHA from said Accounts until 
identifiable U.S. Government or Agency securities prescribed by the Depository is authorized to do so by written notice from HUD. 
HUD. Such securities shall be pledged and set aside in accordance 

6. The Depository is not obligated to be familiar, and shall not 
with applicable law or Federal regulations. The PHA/IHA shall 

be charged, with knowledge of the provisions of the Contract, and 
have possession of the securities (or the PHA/JHA will take h ll b d d . · d · h h . . . . . s a e un er no uty to mvestigate or etermme w et er any 
possession of the securities) or an rndependent custodian (or an . t k b - 1 h PHA/IH~ I-IUD - t"th . . . . . actmn a en y eit 1er t e r~ or rn respect o e 
mdependent thJrd partv) holds the secunt1es on behalf of the PHA/ . . . 
[HA b 

'I ( 'd - d b f, k . , . d . Accounts are consistent wtth or are authorized by the Contract or as a a1 ee ev1 ence y sa e eeprng receipt an a wntten . 1 • • •• 

b 
·i r h. . · d 'II b - · d ,. h f 11 whether either PHA1 IHA or HUD is rn default under the prov1s1ons 

a1 ment ior ire contraQt).an w1 e mamtame tort e u term f' 1 C Th D . b JI b f II · t"fi d · 
fd 

. - · ·. b . h . . . o tH: ontract. e epos1tory s a e n y JUS 1 1e rn 
o eposH. 1 he Depository may su stttute ot er secuntres as . , . . . . . , . _ . fi 

ll l , · - h !" If PHA/lHA . acceptmg and actrng on, without lll¥eshgat1on, any cett1 tcate or co atera to eqmh or increase t e va ue. · is an agency . . . . . . 
•' I d' "b ·· ·t··· 11 "'·. · 1· 'h···1r b · u -t d S t b d notice furnished to 1l pursuant to the provisions ofth1s Agreement 

D• an n ian tn e; tue·co aLera s a e m me ta es on s . . . . . 
d h

, ·· · , · . ·,. · b ·b d. ·t· bl" f d b h l' . d and which the Depository shall rn good fatth believe to have been an ot etw1se as may e pres.en e or pu 1c un s y t e , nlte . . . 
S S f I 1

. . duly authonzed and executed on behalf of the party m whose name 
tates ecretary o · tte reasury. 

3. Except as stated in Paragraph 5, the Depository shall honor 
any (a) check or other order to pay from the Accounts, or (b) 
directive to purchase investment securities with monies from the 
Accounts or to sell securities, if such order or directive is in 

the same purports to have been made or executed. 

7. The rights and duties of the Depository under this Agree­
ment shall not be transferred or assigned by the Depository 
without the prior written approval of the PHA/!HA and HUD. 

Form HUD-52000 and previous editions of this form are obsolete. Page 1 of 2 
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This Agreement may be terminated by either party hereto upon investment by the PHA/!HA. Such securities shall not be 
thirty days' written notice to the other party, and HUD. The rights considered to be a part of the Account pursuant to Paragraph 4 
and duties of the Depository hereunder shall not be transferred or hereof but shall be held by the Depository as custodian or trustee 
assigned nor shall this Agreement be terminated during any period for the PHA/lHA in a separate account established for that purpose 
in which tbe Depository is required to refuse to permit withdraw- by the Depository (herein the "Securities Accout1t"). The 
als from the Accounts as provided in Paragraph 5. Securities Account shall be designated: 

8. HUD is intended to be a third party beneficiary of this 
Agreement and may sue to en force its provisions and to recover 
damages for failure to carry out its terms. 

9. The Depository shall promptly notify the PHA/IHA of 
crediting or depositing of any monies in the Accounts. 

10. The provisions of this Agreement may not be modified by 
either Party with.out the prior written approval of HUD. 

11. Previous General Depository or Savings Depository Agree­
ments, if any, entered into between the Depository and the PHA/ 
IHA are hereby terminated and all monies and securities of the 
PHA/IHA on deposit with or held by the Depositories pursuant to 
the terms of said Agreement shall continue to be held for account 
of the PHA/IHA pursuant to and in accordance with the provisions 
of this Agreement. 

12. At no time shall the PHA/IHA Funds in the Accounts be 
permitted to exceed the amount insured by Federal deposit 
insurance (herein the "Insured Amount"). At any such time as the 
amount of funds in the Accounts reach the Insured Amount, 
whether by the accrual of interest or otherwise, the Depository 
shall promptly, as directed by the PHA/IHA, and in an amount 
sufficient to limit the funds in the Accounts to the Insured 
Amount, either: (a) remit payment to the PHA/JHA or, (b) on 
behalf of the PH A/IHA, purchase securities approved for 

lncome or other proceeds from securities held in the Securities 
Account shall, as directed by the PHA/lHA, upon receipt, be paid 
to or on behalf of the PHA/IHA; provided, however, that such 
proceeds shall, to the extent consistent otherwise with the 
provisions of this Paragraph, be deposited in the Accounts. If the 
Depository receives written notice from HUD pursuant to 
Paragraph 5 hereof that no withdrawals by the PHA/THA from the 
Accounts are to be permitted, the Depository shall not honor any 
directive from the PHA/IHA to sell securities, or permit any 
withdraws by the PHA/IHA, from the Securities Account until the 
Depository is authorized to do so by written notice from HUD. 
During the pendency of such restrictions on the Accounts and the 
Securities Account, the Depository, except as directed in writing 
by HUD, shall not remit any payment to the PHA/IHA for the 
purpose of limiting the amount of funds in the Account to the 
Insured Amount but shall instead purchase securities approved for 
investment by the PHA/IHA and hold such securities in the 
Securities Account. 
( For use only in certain States that have statutes that prohibit 
Public Housing Agencies and [ndian Housing Authorities from 
implementing paragraph 2.) 

In Witness Whereof, the PHA/rHA and the Depository have caused this Agreement to be executed in their respective names and 
their respective seal to be impressed hereon and attested as of the date and year first above wr·iterr.--=·-

(SEAL) 
ATTEST: 

By~~~~~~~~~-

Secretary 

(SEAL) 
ATTEST: 

Note: Strike paragraphs I l and 12 if not applicable. 

Form HU0-52000 and previous editions of this form are obsolete. 

Chaimrnn 

Depository 
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EXHIBIT B 

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT 

UST OF 95 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT) 

Arleta 

Arroyo Seco 

Atwater Village 

Bel Air-Beverly Crest 

Boyle Heights 

CANN DU 

Canoga Park 

Central Alameda 

Central Hollywood 

Central San Pedro 

Chatsworth 

Coastal San Pedro 

Del Rey 

Downtown LA 

Eagle Rock 

East Hollywood 

Elysian Valley Riverside 

Empowerment Congress Central 

Empowerment Congress North 

Empowerment Congress Southeast 

Empowerment Congress Southwest 

Empowerment Congress West 

1 



EXHIBIT B 

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT 

UST OF 95 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT) 

Encino 

Foothill Trails District 

Glassel! Park 

Granada Hills North 

Granada Hills South 

Greater Cypress Park 

Greater Echo Park Elysian 

Greater Griffith Park 

Greater Toluca Lake 

Greater Valley Glen 

Greater Wilshire 

Harbor City 

Harbor Gateway North 

Harbor Gateway South 

Historic Cultural 

Historic Highland Park 

Hollywood Hills West 

Hollywood Studio District 

Hollywood United 

LA 32 

Lake Balboa 

Lincoln Heights 
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EXHIBIT B 

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT 

UST OF 95 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT) 

MacArthur Park 

Mar Vista 

Mid-City 

Mid-City West 

Mid-Town North Hollywood 

Mission Hills 

North Hills East 

North Hills West 

North Hollywood Northeast 

North Hollywood West 

Northridge East 

Northridge South 

Northridge West 

Northwest San Pedro 

blympic Park 

Pacoima 

Palms 

Panorama City 

Park Mesa Heights 

PICO 

Pico Union 

Porter Ranch 

3 



EXHIBIT B 

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT 

LIST OF 95 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT) 

Rampart Village 

Reseda 

Sherman Oaks 

Silver Lake 

South Central 

South Robertson 

Studio City 

Sun Valley Area 

Sunland-Tujunga 

Sylmar 

Tarzan a 

United Neighborhoods 

Valley Village 

Van Nuys 

Venice 

Voices of 90037 

Watts 

West Adams 

West Hills 

West Los Angeles 

Westchester-Playa 

Westlake North 

!-·. 
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EXHIBIT B 

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT 

UST OF 95 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT) 

Westlake South 

Westside 

Westwood 

Wilmington 

Wilshire Center-Koreatown 

Winnetka 

Woodland Hills-Warner Center 

5 



•••.·.•••c.•••""""•,•·-·""•"-•c• '••••••c·-••" 

•. ••••••••·•-••• •••_•••••c-••••,••••••••""•••• •.•••••• •-•••••••••••••••. .•••••.••,•--.•••.·•.• •--••• '"• •. '"'' "• ••••c•• •••-·-,''•'""", • 

EXHIBIT ''C'' . 



EFFECTIVE JANUARY 1, 2014 

Business 
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BUSINESS CHECKING ACCOUNTS 

Business Checking Products Union Bank Union Bank 
$100 minimum to open .. Business. ·. Business 

Fundamentals Essentials· 
Checking Checking· 

Monthly Service Charge with: 

Online Statements $3 $10 

Paper Statements $5 $12 

Balance Required for Monthly Service 
Charge Waiver: 

Daily Minimum $1.000 $1000 

Monthly Average $3,000 $6,000 

Monthly Combined $5,0001 $7,500' 

Additional Options for Monthly Service 
~- ~-

Charge Waiver 

Monthly Activity fees 

Combined Transactions'-no charge 50 200 

Additional Combined Transaction $0.40 $0.40 

Cash Deposited-no charge $1,000 $5,000 

Additional Cash Deposit per $1.000 $1.50 $1.50 

1 Monthly Combined Balance of linked Union Bank business deposit accounts. 
2 Monthly Combined Balance of linked Union Bank personal and business 

deposit accounts. 
3 A qualifying Elavon Merchant Services Account transaction is any debit or 

credit transaction from the Merchant Services Account ta the Business Extra 
Checking account during the statement period. Monthly and other fees apply to 
the Merchant Services Account. 

4 A qualifying Remote Deposit transaction is any deposit into the Business Extra 
Checking account during the statement period using the Remote Deposit 
service. Monthly and transaction fees apply to the Remote Deposit service. 

5 A qualifying web Wire Transfer service transaction is any outgoing web wire 
transaction from the Business Extra Checking account during the statement 
period using the web Wire Transfer service. Monthly and transaction fees apply 
to the web Wire Transfer service. 

6 A qualifying web Automated Clearing House (ACH) service transaction is any 
web ACH transaction from the Business Extra Checking account during the 
previous statement period using the web ACH service. Monthly and transaction 
fees apply to the web ACH service. 

7 Combined Transactions include each check Item deposited, each debit/paid 
Item, and each credit/deposit. Combined Transactions do no/ include checks 
deposited through the Remote Deposit service. 

UBC2968_84990_CA_0114_BizDeposlt_CA_ FS_F2a.indd 1-2 

. Union Bank Business Union Bank Business. Nonprofit 
Essentials Interest Extra Checking Checking 

Checking.·. 

$20 $20 No Charge 

$22 $22 No Charge 

-- -- --

$10,000 $10,000 --

$20,000' $20,0001 --

Qualilying transaction from any one of 
lhe following Union Bank smices: 
• Merchant Seriices3 

• Remote Deposit' -- --
• Web Wire Transfer5 

•WebACH' 
OR 

A !inked business loan or line of credit 

200 500 --

$0.40 $0.40 --

$5,000 $20,000 $1,000 

$1.50 $150 $1.25 

Check Images with Paper Statements: 
• Front image of checks only: $3 per month 
• Front and back image of checks: $10 per month 

Interest on lawyers Trust Account (IOLTA) 
• $100 minimum to open 
• No monthly service charge 
•An IOLTA cannot be combined with other accounts for analysis 

purposes. Fees may be deducted from another operating account 
maintained at the bank by the owner of the IOLTA. 

2 
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BUSINESS SAVINGS 
AND MONEY MARKET ACCOUNTS 

Union Bank 
Business Business Preferred 
Savings · Savings™ 

Minimum Opening Deposit $100 $100 

Monthly Service Charge: 

Online Statements $3 $10 

Paper Statements $5 $12 

Ba lance Requirements for Monthly Service 
Charge Waiver: 

Daily Minimum $500 $5,000 

A $15 Excess Activity Charge will be charged for each limited 
transaction in excess of 6 each monthly statement period (money 
market accounts) or calendar month (savings accounts or money 
market accounts when the statement period date was requested 
on a specific day); includes telephone, on line, and Business Deposit 
Overdraft Protection transfers. See our All About Business Accounts & 
Services Disclosure and Agreement for details. 

3 
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Business . Business High Rate Business Premium 
MoneyMarket Account MoneyMarketsM Ai:criurit MoneyMarket Account 

$l000 $10.000 $10.000 

$8 $10 $12 

$10 $12 $14 

$3,000 $15,000 $15,000 

4 
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ACCOUNTS ON ANALYSIS 

Union Bank® provides you with detailed transaction information in 
a separate account analysis statement. Analyzed statements will 
include a breakdown of activity far cash management services and 
account transactions. 

Account Analysis Monthly Maintenance and Statement Delivery 

Online ............................................... "" .......................................................................... each $ 15.00 
Paper ............................................................................................................................. each $ 20.00 
Paper and Online .............. .., ...................................... .., ........................................... each$ 35.00 

Account Analysis Earnings Allowance 
The rate is set each month based on current market conditions and is subject to 
change without prior notice. Charges for some services are offset by collected 
balances, and some may be subject to direct charges. 

Account Analysis Late Fee 
Earnings deficits remaining unpaid by the date specified on the Account Analysis 
statement will be assessed a late fee (compounded monthly). Deficit and late 
assessment amounts are subject to direct debit to the account 

late Fee ................................................................................................................. per month 4% 

Deposit Administration Fee 
The Deposit Administration Fee may include FDIC assessment charges, financing 
corporation (FICO) charges, and other charges provided by law, and may also 
include administrative expenses incurred by the Bank in providing depository 
services. The FDIC charges member Insured Depository Institutions risk-based 
assessments to cover the costs associated with providing deposit insurance under the 
Federal Deposit Insurance Act as well as FICO assessments to cover the financing 
costs associated with the Federal Savings and Loan Crisis of 1987. The Deposit 
Administration Fee will be assessed monthly at a rate per $1,000 of average monthly 
adjusted ledger balance. The charge is variable and is subject to change by the Bonk 
at any time without notice. 

Overdraft Balance Charges 
Overdraft balances and related fees are charged the Union Bank Reference Rate plus 
4.0% per annum, computed daily, with a minimum daily charge of $10, assessed 
from the time such overdraft balances are created and related fees are incurred. The 
minimum daily charge and accrued interest are then added to the overdraft balance. 

Uncollected Funds (UCF) 
Customer usage of UCF is charged the Union Bank Reference Rote plus 4.0% per 
annum, computed on the average daily usage of uncollected funds for !he month 
in question. 

Analyzed Account Transaction Charges 

Deposits ........................................................................................................ per deposit$ 
Checks Paid and Checks Deposited ............................................................... each$ 
Electronic Debits and Credits .......................................................................... each$ 
Canadian Checks Deposited ....................................................................... per item $ 

Cash Services-Branch/Night Depository/ATM 

Cash Deposit Verified (Per $1.000) .......................................................................... $ 
Coin Deposited 

Standard Bags (FRB Specilicationsl.. ......................................................... per bag$ 
Non-Standard ..................................................................................................... per bag$ 

Rolled Coin in Bag Surcharge ....................................................................... per bag $ 
Currency Orders (Per $1,000) ...................................................................................... $ 
Coin Orders ............................................................................................................ per roll$ 

................................................................................................................................. per box$ 

5 
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1.30 
.16 
.16 

2.00 

1.40 

5.00 
7.00 
5.00 
1.30 
. 15 

5.00 

GENERAL SERVICES 

The fallowing services apply to all business accounts unless 
indicated otherwise. 

Statements 
Special Statements ..................................................................................... per month$ 5.00 
Includes Flexible Statements (maximum 5 per month), Multiple Statement 
Originals (maximum 4 per month), Will Call Statements (maximum 6 per month), 
and Snapshot Statements. 
ATM Mini-Statement ................................................... .., ...................................... each$ 1.00 
Two types of ATM Mini-Statements are available at Union Bank AT Ms. They 
are.· "Last Ten Transactions," which includes al! activity, and "Last Ten Card 
Transactions," which lists ATM or debit card transactions since the last statement. 

ACH Blocked Account Monthly Maintenance 
ACH Blocked Debit/Credit 

First Account.. ................................................................................................................ $ 
Accounts 2-5 ............................ .., ......................................................................... each$ 
Accounts 6+ ......................................................................................................... each$ 

Non·Union Bank ATMs 
When you use your ATM Card or Debit Card at non-Union Bank ATMs, 
we charge the following fee for each cash withdrawal, transfer, or balance 
inquiry. The owner or operator of the ATM may also assess a fee. 

Within the U.S ................................................................................................................... $ 
Outside the 50 United States ....................................................................................... $ 

ATM Card and Debit Card 
ATM and Debit Card Replacement Fee ..................................................................... $ 
Expedited Card Delivery Fee ........................................................................................ $ 

Business Cash Reserve 

10.00 
4.00 
2.00 

2.00 
5.00 

None 
25.00 

Annual Fee ......................................................................................................... per year$ 25.00 
Transfer Finance Charge (Cash Reserve Transfer Fee) ............................. each $ 10.00 
For each day a total advance in excess of $10 is made from Cash Reserve. 

Business Deposit Overdraft Protection 
Daily Transfer Fee ................................................................................................... each $ 10.00 

Business Line Overdraft Protection Service 
Daily Advance Fee .................................................................................................. each$ 10.00 

Cashier's Checks, Money Orders, F<ireign Drafts, and Counter Checks 
Cashier's Checks ..................................................................................................... each$ 10.00 
Money Orders .......................................................................................................... each$ 5.00 
Foreign Drafts 

Bank drafts payable in a foreign currency ................................................. each $ 45.00 
Counter Checks ..................................................................... each check processed$ 1.00 

Travelers Cheques 
Monthly Maintenance .................................................................................... 2% of purchase amount 

Foreign Currency Demand Account 
Monthly Maintenance ............................................................................ per account$ 30.00 

Copy Services 
Provides images and copies of checks, deposit slips, deposited Items, and statements. 
Also available through Information Reporting Service. 

Copy of Statement: Paid Check, Deposit Slip, or Deposited Item 
Web .................................................................................................................................... $ No Charge 
Touchtone ................................................................................ .., ................... per copy$ 3.00 
Branch ........................................................................................................ per request$ 12.00 
Mail. ................................................................................................................. per copy$ 12.00 
Fax ....................................................................................... .., .......................... per page$ 12.00 

'Statement copies do not include checks or images of checks . 
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legal Process Fees (Levy from Al I Agencies) ............................................... each $ 100.00 

Check and Deposit Slip MlCR Rejects 
Rejects of> 2% of Checks Written and Deposit Slips ....................... per item$ 

Clerical, Deposit Reconstruction, Investigations, Research, and 
Record Searches ........................................................................................... per hour$ 
Minimum $50, plus applicable photocopy and postage fees 

Domestic Collection Items (Incoming and Outgoing) ............................. each$ 
Endorsement Verification ...................................................................... per inquiry$ 
Night Drop Monthly Rental ...................... " ............................................ per month$ 

Overdraft Fees 
For authorized/paid Items resulting in an overdraft or returned/rejected Items 
presented against nonsufficient funds. 

.25 

50.00 

30.00 
5.00 
2.00 

Per Item ............................................................................................................................... $ 33.00 
No more than 6 Items will be subject to an overdraft fee during a single day, even if 
the combined total of nonsufficient funds Items on that day is 7 or more. 

Continued Overdraft Fee ............................. .., ........................... per business day$ 7.00 
Continued overdraft fee is charged beginning on the 7th calendar day the account has 
been continuously overdrawn; $35 maximum for each period of continued overdraft. 

An overdraft occurrence is a day on which on overdraft occurs or increases. Overdraft 
occurrence days will be counted for the previous 12-month period. 

Photocopy and Fax (Clients Only) 
Photocopy Services ................................................................ .., .............. .., ... per page$ 1.00 
Sending Faxes ............................ .., .......................................................... ,,, ...... per page$ 2.00 

Returned Deposited Item Fees 
Returned Deposited Item Fee ................................ , .................................... per item$ 6.00 
Automatic Re-Clear Fee ................................................................................ per item $ 2.50 

Standard Bank Confirmations .......................................................................... each $ 15.00 

Stop Payment/Postdating Order Fee for Single Checks and Check Range 
Online and Touchtone .......................................................................................... each $ 15.00 
Branch and Telephone 

(Includes Cashier's Checks and Money Orders) ...... .., .......................... .., each $ 30.00 
Automatic 6-Month Renewal (Analysis Accounts Onlyl... ................... each $ 10.00 

Supplies 
Depository Supplies .............................................................................................. $ Prices as listed 
Go to www.unionbank com/supply to place orders for cash vault. check processing, 
and lockbox supplies 
Checks/Deposit Slips Printed/Barcode Labels ........................................................... cost + 35% 

Vendor Services ...................................................................................................................... cost + 35% 
Vendor Bill Processing Fee ............................................................................................ $ 7.50 
Verification of Deposit... .................................................................................. , ... each$ 10.00 

7 
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BUSINESS SERVICES 

AUTOMATED CLEARING HOUSE (ACH) 
ORIGINATION SERVICES 

ACH Origination services provide a variety of payment services 
that electronically make and collect payments. Funds disbursement 
facilitates direct deposit and vendor payments. Funds collections, 
such as loan payments, dues, and contributions, can be made using 
a variety of electronic payment options, such as recurring payments, 
web- or telephone-initiated payments, and business payments 
with remittance information. ACH Origination services also enable 
collection of truncated checks. 

Contact your branch to set up a consultation with one of our Cash 
Management Sales Consultants. 

BASIC POSITIVE PAY 

Basic Positive Pay service provides early fraud detection and 
prevention by assisting in the review of suspicious or unauthorized 
checks before they are paid. Account Reconcilement Service is not 
required for Basic Positive Pay. 

Monthly Maintenance ......................... .., ................................................ per account$ 
Per Paid Check 

Items 1-250 .............................................................................................................. each $ 
Items 251+ .... ,,, ...................................................... ., .......................... ., ...................... each$ 

Returned Item .................................................................................................... per item $ 
Web Delivery 

Exceptions Reported 

50.00 

No Charge 
.12 

10.00 

Items 1-25 ......................................................................................................................... $ No Charge 
Items 26+ ............................................................................................................... each $ 1.00 

View Duplicate Items .......................................................................................... ., each$ No Charge 
View History Image ............................................................................................... each$ .50 
View Duplicate History Image ........................................................................... each $ No Charge 

PPWUpload 
Items 1-250 ......................................................................................................................... $ No Charge 
Items 25Vi00 ......................................................................................................... each$ .30 
Items 501-750 ............................................................................................ " ............ each$ .45 
Items 751+ ................................................................................................................. each$ .60 

PPW Manual Issue 
Items 1-250 ......................................................................................................................... $ No Charge 
Items 25Vi00 ........................................................................................................ each$ .30 
Items 501-750 ........................... .., ........................................................................... each$ .45 
Items 751+ ................................................................................................................. each$ .60 
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BUSINESS ONLINE BANKING 

Business Online Banking (Also Known As I ntemet Business Banking) 
Monthly Maintenance ..................................................................................... ,,, ............ $ No Charge 

Online Banking Center (Add/Change/Delete a User ID) 
Self-Service ...................................................... .,. .......... ,. .................................................... $ No Charge 

5.00 Bank ............................................................ .,. ..................... .,. ..................................... each$ 

Online Transaction Downloads 
Transaction downloads to persona! financial management software, such as 
Quicken® or QuickBooks®, at no cost when made through online banking. The 
following fees apply for transaction downloads made by accessing the 
software directly: 

Online Account Access 
Online Account Access and Bill Payment 

$4 per month· $10 per month, 
$0.25 per session $0.40 per payment 

Quicken (Sole Proprietors) in excess of 10 sessions in excess of 25 payments 
$9 per month+ $15 per month· 

$0.75 per session $0.75 per payment 
Quicken (non-Sole Proprietors) in excess of 10 sessions in excess of 25 payments 

$11 per month- $18 per month· 
$0.75 per session $0.75 per payment 

QuickBooks in excess of 10 sessions in excess of 20 payments 

'Monthly fee is waived for Business Extra Checking, Priority Banking®, and The 
Private Bank customers, and for the first month of service for all customers; excess 
access and excess transaction fees will still apply, except for The Private Bank 
customers. 

Telephone Banking/Bill Pay Option Service 

Sole Proprietors 
Service Charge (Includes 25 Payments Per Calendar Month) ..... monthly $ 5.00 
Additional Payments ......................................................................................... each$ .40 
Balance Requirement for Service Charge Waiver: 
Average ledger balance of $3,000 or combined balance in primary checking and a 
designated savings account of $3,000. 

Non-Sole Proprietors 
Service Charge (Includes 25 Payments Per Calendar Month) ..... monthly $ 5.95 
Additional Payments ......................................................................................... each$ .75 
Balance Requirement for Service Charge Waiver: 
Average ledger balance of $7,500 or combined balance in primary checking and a 
designated savings account of $7.500. 

COMMERCIAL LOAN SERVICES 

Commercial Loan services provide access to commercial loan 
statements and the ability to make payments or advance funds 
on credit facilities. Our web services provide earlier access to 
information and the ability to transact conveniently. 

Transaction types include Account Inquiry, Payment, and Advance; 
no on line transaction fees. 
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FOREIGN EXCHANGE SERVICES 

Improve international trade profitability using Union Bank's 
competitively priced Foreign Exchange services-from basic spot 
purchases to hedging strategies, and from wire payment services to 
foreign currency demand accounts and foreign currency time deposits. 

For additional information, contact Global Markets Foreign Exchange 
at (800) 325-9422. 

PAYROLL SERVICES 

Our Payroll services automate the payroll process. The services are 
offered through third-party vendors and provide tax and benefits 
processing, direct deposit, and checks delivered to you or printed in 
your office. Payroll data can be input via phone, fax, or the Internet. 
Contact your branch for more information. 

REMOTE DEPOSIT SERVICES 

Our Remote Deposit services automate check deposits, improve cash 
flow, and increase efficiencies. You can electronically scan and deposit 
all of your checks directly into your account at Union Bank. 

Use our web-based software and certified scanner to scan checks and 
submit deposits. See your bank representative for current scanner 
options and pricing. 

Setup (One Time) ............................................................................................................... $ 100.00 
Monthly Maintenance 

Accounts 1-2 .............................................................................................. .., ..................... $ 
Each Additional Account (Maximum $400) ................................................ each $ 

Checks Deposited Per Month 

45.00 
20.00 

Ch eds 1-25 ......................................................................................................................... $ No Charge 
Checks 26+ ................................................................................................... " .. per check$ .10 
Deposit Transaction .............................................................................................. each $ No Charge 

TAX PAYMENT WITH INSTATAX® SERVICE 

Our lnstaTax service provides for the deposit of business taxes 
electronically over the Web or by touchtone telephone. Experience 
speed, convenience, and reliability, since the lnstaTax service 
eliminates the need for check writing, mailing, and coupon completion. 

Web Touchtone 
Setup .......................................................................... per access code$ 5.00 15.00 
Monthly Maintenance ........................................ per access code $ No Charge 1500 
Transaction Processing 

Payments, Cancellations. and Deletions .......................... each $ 2.00 5.00 
Payment Reversal .................................................................... each $ 10.00 10.00 

Receipts/Statements 
Fax Receipt ............................................................................................................... each$ 1.00 
Mail Receipt ..................................... .,. ..................................................................... each $ 5.00 
Monthly Statement ............................................................................................... each $ 15.00 
Quarterly Statement ............................................................................................. each$ 15.00 
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WIRE TRANSFER SERVICES 

Our Wire Transfer services provide flexible features for securely 
initiating wires and receiving notification of wire activity. 

Incoming Wire Transfers .............................................................................. per wire $ 14.00 

Outgoing Wire Transfers (Each) 

Direct 
Web Access Branch Telephone 

Domestic Wire $10 $20 $25 $45 
International Wire~ 

$10 $30 $35 $50 Foreign Currency 
International Wire -

$15 $40 $45 $60 USD 
Other Intermediary Bank fees rnay apply. 

Web Wire Monthly Maintenance ............................................................................... $ 25.00 
(Web Wire Monthly Maintenance fee waived for business checking accounts with a 
linked Foreign Currency Demand Account.) 

Wire Notification 
Fax ............. ,.. ........................................................................................................ per wire$ 
Telephone .......................................................................................................... per wire$ 

Internal Book Transfer 
Direct Access ............................................................................................. per transfer$ 
Branch ......................................................................................................... per transfer$ 
Telephone ............................. rn ................................................................... per transfer$ 

Charges to Sender .................................................................................................. each $ 
Standing Instructions ........................................................................................... each$ 
Fast Fax Report ............................................................................................. per month$ 
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STANDARD PROVISIONS FOR CITY CONTRACTS 

PSCM1. CONSTRUCTION OF PROVISIONS AND TITLES HEREIN 

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or 
provisions hereof. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against the CITY or CONTRACTOR. The word 
"CONTRACTOR" herein in this Contract includes the party or parties identified in the 
Contract. The singular shall include the plural; if there is more than one 
CONTRACTOR herein, unless expressly stated otherwise, their obligations and 
liabilities hereunder shall be joint and several. Use of the feminine, masculine, or neuter 
genders shall be deemed to include the genders not used. 

PSCM2. NUMBER OF ORIGINALS 

The number of original texts of this Contract shall be equal to the number of the parties 
hereto, one text being retained by each party. At the CITY1S option, one or more 
additional original texts of this Contract may also be retained by the City. 

PSCM3. APPLICABLE LAW, INTERPRETATION AND ENFORCEMENT 

Each party's performance hereunder shall comply with all applicable laws of the United 
States of America, the State of California, and the CITY, including but not limited to, 
laws regarding health and safety, labor and employment, wage and hours and licensing 
laws which affect employees. This Contract shall be enforced and interpreted under the 
laws of the State of California without regard to conflict of law principles. 
CONTRACTOR shall comply with new, amended, or revised laws, regulations, and/or 
procedures that apply to the performance of this Contract. 

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California. 

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in 
conflict with any law of a federal, state or local government having jurisdiction over this 
Contract, the validity of the remaining parts, terms or provisions of the Contract shall not 
be affected thereby. 
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PSC-4. TIME OF EFFECTIVENESS 

Unless otheiwise provided, this Contract shall take effect when all of the following 
events have occurred: 

A. This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR hereto; 

B. This Contract has been approved by the City Council or by the board, 
officer or employee authorized to give such approval; 

C. The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and 

D. This Contract has been signed on behalf of the CITY by the person 
designated by the City Council, or by the board, officer or employee 
authorized to enter into this Contract. 

PSC-5. INTEGRATED CONTRACT 

This Contract sets forth all of the rights and duties of the parties with respect to the 
subject matter hereof, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as 
provided for in paragraph PSC-6 hereof. 

PSC-6. AMENDMENT 

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC~4. 

PSC-7. EXCUSABLE DELAYS 

In the event that performance on the part of any party hereto is delayed or suspended 
as a result of circumstances beyond the reasonable control and without the fault and 
negligence of said party, none of the parties shall incur any liability to the other parties 
as a result of such delay or suspension. Circumstances deemed to be beyond the 
control of the parties hereunder include, but are not limited to, acts of God or of the 
public enemy; insurrection; acts of the Federal Government or any unit of State or Local 
Government in either sovereign or contractual capacity; fires; floods; earthquakes; 
epidemics; quarantine restrictions; strikes; freight embargoes or delays in 
transportation, to the extent that they are not caused by the party's willful or negligent 
acts or omissions, and to the extent that they are beyond the party's reasonable control. 

PSC-8. BREACH 

Except for excusi;lble delays as described in PSC-7, if any party fails to perform, in 
whole or in part, any promise, covenant, or agreement set forth herein, or should any 
representation made by it be untrue, any aggrieved party may avail itself of all rights 
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and remedies, at law or equity, in the courts of law. Said rights and remedies are 
cumulative of those provided for herein except that in no event shall any party recover 
more than once, suffer a penalty or forfeiture, or be unjustly compensated. 

PSC-9. WAIVER 

A waiver of a default of any part, term or provision of this Contract shall not be 
construed as a waiver of any succeeding default or as a waiver of the part, term or 
provision itself. A party's performance after the other party's default shall not be 
construed as a waiver of that default. 

PSC~1 O. TERMINATION 

A. TERMINATION FOR CONVENIENCE 

The CITY may terminate this Contract for the CITY'S convenience at any time by 
giving CONTRACTOR thirty days written notice thereof. Upon receipt of said 
notice, CONTRACTOR shall immediately take action not to incur any additional 
obligations, cost or expenses, except as may be reasonably necessary to 
terminate its activities. The CITY shall pay CONTRACTOR its reasonable and 
allowable costs through the effective date of termination and those reasonable 
and necessary costs incurred by CONTRACTOR to affect such termination. 
Thereafter, CONTRACTOR shall have no further claims against the CITY under 
this Contract. All finished and unfinished documents and materials procured for 
or produced under this Contract, including all intellectual property rights thereto, 
shall become CITY property upon the date of such termination. CONTRACTOR 
agrees to execute any documents necessary for the CITY to perfect, 
memorialize, or record the CITY'S ownership of rights provided herein. 

8. TERMINATION FOR BREACH OF CONTRACT 

1. Except for excusable delays as provided in PSC-7, if 
CONTRACTOR fails to perform any of the provisions of this 
Contract or so fails to make progress as to endanger timely 
performance of this Contract, the CITY may give CONTRACTOR 
written notice of such default. If CONTRACTOR does not cure 
such default or provide a plan to cure such default which is 
acceptable to the CITY within the time permitted by the CITY, then 
the CITY may terminate this Contract due to CONTRACTOR'S 
breach of this Contract. 

2. If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditors, then the CITY may 
immediately terminate this Contract. 

3. If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates the 
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CITY'S lobbying policies, then the CITY may immediately terminate 
this Contract. 

4. In the event the CITY terminates this Contract as provided in this 
section, the CITY may procure, upon such terms and in such 
manner as the CITY may deem appropriate, services similar in 
scope and level of effort to those so terminated, and 
CONTRACTOR shall be liable to the CITY for all of its costs and 
damages, including, but not limited, any excess costs for such 
services. 

5. All finished or unfinished documents and materials produced or 
procured under this Contract, including all intellectual property 
rights thereto, shall become CITY property upon date of such 
termination. CONTRACTOR agrees to execute any documents 
necessary for the CITY to perfect, memorialize, or record the 
CITY'S ownership of rights provided herein. 

6. If, after notice of termination of this Contract under the provisions of 
this section, it is determined for any reason that CONTRACTOR 
was not in default under the provisions of this section, or that the 
default was excusable under the terms of this Contract, the rights 
and obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-10(A) Termination for 
Convenience. 

7. The rights and remedies of the CITY provided in this section shall 
not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

PSC;,11. INDEPENDENT CONTRACTOR 

CONTRACTOR is acting hereunder as an independent contractor and not as an agent 
or employee of the CITY. CONTRACTOR shall not represent or otherwise hold out 
itself or any of its directors, officers, partners, employees, or agents to be an agent or 
employee of the CITY. 

PSC 0 12. CONTRACTOR'S PERSONNEL 

Unless otherwise provided or approved by the CITY, CONTRACTOR shall use its own 
employees to perform the services described in this Contract. The CITY shall have the 
right to review and approve any personnel who are assigned to work under this 
Contract. CONTRACTOR agrees to remove personnel from performing work under this 
Contract if requested to do so by the CITY. 

CONTRACTOR shall not use subcontractors to assist in performance of this Contract 
without the prior written approval of the CITY. If the CITY permits the use of 
subcontractors, CONTRACTOR shall remain responsible for performing all aspects of 
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this Contract. The CITY has the right to approve CONTRACTOR'S subcontractors, and 
the CITY reserves the right to request replacement of subcontractors. The CITY does 
not have any obligation to pay CONTRACTOR'S subcontractors, and nothing herein 
creates any privily between the CITY and the subcontractors. 

PSC-13. PROHIBITION AGAINST ASSIGNMENT OR DELEGATION 

CONTRACTOR may not, unless it has first obtained the written permission of the CITY: 

A. Assign or otherwise alienate any of its rights under this Contract, including 
the right to payment; or 

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract 

PSC-14. PERMITS 

CONTRACTOR and its directors, officers, partners, agents, employees, and 
subcontractors, to the extent allowed hereunder, shall obtain and maintain all licenses, 
permits, certifications and other documents necessary for CONTRACTOR'S 
performance hereunder and shall pay any fees required therefor. CONTRACTOR 
certifies to immediately notify the CITY of any suspension, termination, lapses, non~ 
renewals, or restrictions of licenses, permits, certificates, or other documents. 

PSC-15. CLAIMS FOR LABOR AND MATERIALS 

CONTRACTOR shall promptly pay when due all amounts payable for labor and 
materials furnished in the performance of this Contract so as to prevent any lien or other 
claim under any provision of law from arising against any CITY property (including 
reports, documents, and other tangible or intangible matter produced by 
CONTRACTOR hereunder), against CONTRACTOR'S rights to payments hereunder, 
or against the CITY, and shall pay all amounts due under the Unemployment Insurance 
Act with respect to such labor. 

PSC~16. CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION 
CERTIFICATE REQUIRED 

If applicable, CONTRACTOR represents that it has obtained and presently holds the 
Business Tax Registration Certificate(s) required by the CITY'S Business Tax 
Ordinance, Section 21.00 et seq. of the Los Angeles Municipal Code. For the term 
covered by this Contract, CONTRACTOR shall maintain, or obtain as necessary, all 
such Certificates required of it under the Business Tax Ordinance, and shall not allow 
any such Certificate to be revoked or suspended. 

PSC-17. RETENTION OF RECORDS. AUDIT AND REPORTS 

CONTRACTOR shall maintain all records, including records of financial transactions, 
pertaining to the performance of this Contract, in their original form, in accordance with 
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requirements prescribed by the CITY. These records shall be retained for a period of 
no less than three years following final payment made by the CITY hereunder or the 
expiration date of this Contract, whichever occurs last. Said records shall be subject to 
examination and audit by authorized CITY personnel or by the CITY1S representative at 
any time during the term of this Contract or within the three years following final 
payment made by the CITY hereunder or the expiration date of this Contract, whichever 
occurs last. CONTRACTOR shall provide any reports requested by the CITY regarding 
performance of this Contract. Any subcontract entered into by CONTRACTOR, to the 
extent allowed hereunder, shall include a like provision for work to be performed under 
this Contract. 

PSC-18. FALSE CLAIMS ACT 

CONTRACTOR acknowledges that it is aware of liabilities resulting from submitting a 
false claim for payment by the CITY under the False Claims Act (Cal. Gov. Code §§ 
12650 et seq.), including treble damages, costs of legal actions to recover payments, 
and civil penalties of up to $10,000 per false claim. 

All bonds which may be required hereunder shall conform to CITY requirements 
established by Charter, ordinance or policy, and shall be filed with the Office of the City 
Administrative Officer, Risk Management for its review and acceptance in accordance 
with Sections 11.47 through 11.56 of the Los Angeles Administrative Code. 

PSC-20. INDEMNIFICATION 

Except for the active negligence or willful misconduct of the CITY, or any of its Boards, 
Officers, Agents, Employees, Assigns and Successors in Interest, CONTRACTOR 
undertakes and agrees to defend, indemnify and hold harmless the CITY and any of its 
Boards, Officers, Agents, Employees, Assigns, and Successors in Interest from and 
against all suits and causes of action, ·claims, losses, demands and expenses, 
including, but not limited to, attorney's fees (both in house and outside counsel) and 
cost of litigation (including all actual litigation· costs incurred by the CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature 
whatsoever, for death or injury to any person, including CONTRACTOR'S employees 
and agents, or damage or destruction of any property of either party hereto or of third 
parties, arising in any manner by reason of the negligent acts, errors, omissions or 
willful misconduct incident to the performance of this Contract by CONTRACTOR or its 

· subcontractors of any tier. Rights and remedies available to the CITY under this 
provision are cumulative of those provided for elsewhere in this Contract and those 
allowed under the laws of the United States, the State of California, and the CITY. The 
provisions of PSC-20 shall survive expiration or termination of this Contract. 

PSC-21. INTELLECTUAL PROPERTY INDEMNIFICATION 

CONTRACTOR, at its own expense, undertakes and agrees to defend, indemnify, and 
hold harmless the CITY, and any of its Boards, Officers, Agents, Employees, Assigns, 
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and Successors in Interest from and against alt suits and causes of action, claims, 
losses, demands and expenses, including, but not limited to, attorney's fees (both in 
house and outside counsel) and cost of litigation (including all actual litigation costs 
incurred by the CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever arising out of the infringement, actual or 
alleged, direct or contributory, of any intellectual property rights, including, without 
limitation, patent, copyright, trademark, trade secret, right of publicity and proprietary 
information right (1) on or in any design, medium, matter, article, process, method, 
application, equipment, device, instrumentation, software, hardware, or firmware used 
by CONTRACTOR, or its subcontractors of any tier, in performing the work under this 
Contract; or (2) as a result of the CITY'S actual or intended use of any Work Product 
furnished by CONTRACTOR, or its subcontractors of any tier, under the Agreement. 
Rights and remedies available to the CITY under this provision are cumulative of those 
provided for elsewhere in this Contract and those allowed under the laws of the United 
States, the State of California, and the CITY. The provisions of PSC-21 shall survive 
expiration or termination of this Contract. 

PSCm22. INTELLECTUAL PROPERTY WARRANTY 

CONTRACTOR represents and warrants that its performance of all obligations under 
this Contract does not infringe in any way, directly or contributorily, upon any third 
party's intellectual property rights, including, without limitation, patents, copyrights, 
trademarks, trade secrets, rights of publicity and proprietary information. 

PSCw23. OWNERSHIP AND LICENSE 

Unless otherwise provided for herein, all Work Products originated and prepared by 
CONTRACTOR or its subcontractors of any tier under this Contract shall be and remain 
the exclusive property of the CITY for Its use in any manner It deems appropriate. Work 
Products are all works, tangible or not, created under this Contract including, without 
limitation, documents, material, data, reports, manuals, specifications, artwork, 
drawings, sketches, computer programs and databases, schematics, photographs, 
video and audiovisual recordings, sound recordings, marks, logos, graphic designs, 
notes, websites, domain names, inventions, processes, formulas matters and 
combinations thereof, and all forms of intellectual property. CONTRACTOR hereby 
assigns, and agrees to assign, all goodwill, copyright, trademark, patent, trade secret 
and all other intellectual property rights worldwide in any Work Products originated and 
prepared by CONTRACTOR under this Contract. CONTRACTOR further agrees to 
execute any documents necessary for the CITY to perfect, memorialize, or record the 
CITY'S ownership of rights provided herein. 

For all Work Products delivered to the CITY that are not originated or prepared by 
CONTRACTOR or its subcontractors of any tier under this Contract, CONTRACTOR 
hereby grants a non~exclusive perpetual license to use such Work Products for any 
CITY purposes. 
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CONTRACTOR shall not provide or disclose any Work Product to any third party 
without prior written consent of the CITY. 

Any subcontract entered into by CONTRACTOR relating to this Contract, to the extent 
allowed hereunder, shall include a like provision for work to be performed under this 
Contract to contractually bind or otherwise oblige its subcontractors performing work 
under this Contract such that the CITY'S ownership and license rights of all Work 
Products are preserved and protected as intended herein. Failure of CONTRACTOR to 
comply with this requirement or to obtain the compliance of its subcontractors with such 
obligations shall subject CONTRACTOR to the imposition of any and all sanctions 
allowed by law, including but not limited to termination of CONTRACTOR'S contract 
with the CITY. 

PSC-24. INSURANCE 

During the term of this Contract and without limiting CONTRACTOR1S indemnification 
of the CITY, CONTRACTOR shall provide and maintain at its own expense a program 
of insurance having the coverages and limits customarily carried and actually arranged 
by CONTRACTORJ but not less than the amounts and types listed on the Required 
Insurance and Minimum Limits sheet (Form General 146 in Exhibit 1 hereto), covering 
its operations hereunder. Such insurance shall conform to CITY requirements 
established by Charter, ordinance or policy, shall comply with the Insurance Contractual 
Requirements (Form General 133 in Exhibit 1 hereto) and shall otherwise be in a form 
acceptable to the Office of the City Administrative Officer, Risk Management. 
CONTRACTOR shall comply with all Insurance Contractual Requirements shown on 
Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part of this 
Contract. 

PSC-25. DISCOUNT TERMS 

CONTRACTOR agrees to offer the CITY any discount terms that are offered to its best 
customers for the goods and services to be provided hereunder and apply such 
discount to payments made under this Contract which meet the discount terms. 

PSC~26. WARRANTY AND RESPONSIBILITY OF CONTRACTOR 

CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within 
CONTRACTOR'S profession, doing the same or similar work under the same or similar 
circumstances. 

PSC-27. NON-DISCRIMINATION 

Unless otherwise exempt, this Contract is subject to the non~discrimination provisions in 
Sections 10.8 through 10.8.2 of the Los Angeles Administrative Code, as amended from 
time to time. The CONTRACTOR shall comply with the applicable non~discrimination 
and affirmative action provisions of the laws of the United States of America, the State 
of California, and the CITY. In performing this Contract, CONTRACTOR shall not 
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discriminate in its employment practices against any employee or applicant for 
employment because of such person's race, religion, national origin, ancestry, sex, 
sexual orientation, age, disability, domestic partner status, marital status or medical 
condition. Any subcontract entered into by CONTRACTOR, to the extent allowed 
hereunder, shall include a like provision for work to be performed under this Contract. 

Failure of CONTRACTOR to comply with this requirement or to obtain the compliance 
of its subcontractors with such obligations shall subject CONTRACTOR to the 
imposition of any and all sanctions allowed by law, including but not limited to 
termination of CONTRACTOR'S contract with the CITY. 

PSC~28. EQUAL EMPLOYMENT PRACTICES 

Unless otherwise exempt, this Contract is subject to the equal employment practices 
provisions in Section 10.8.3 of the Los Angeles Administrative Code, as amended from 
time to time. 

· A. During the performance of this Contract, CONTRACTOR agrees and 
represents that it wil1 provide equal employment practices and 
CONTRACTOR and each subcontractor hereunder will ensure that in his 
or her employment practices persons are employed and employees are 
treated equally and without regard to or because of race, religion, 
ancestry, national origin, sex, sexual orientation, age, disability, marital 
status or medical condition. 

1. This provision applies to work or service performed or materials 
manufactured or assembled in the United States. 

2. Nothing in this section shall require or prohibit the establishment of 
new classifications of employees in any given craft, work or service 
category. 

3. CONTRACTOR agrees to post a copy of Paragraph A hereof in 
conspicuous places at its place of business available to employees 
and applicants for employment. 

B. CONTRACTOR will, in all solicitations or advertisements for employees 
placed by or on behalf of CONTRACTOR, state that all qualified 
applicants will receive consideration for employment without regard to 
their race, religion, ancestry, national origin, sex, sexual orientation, age, 
disability, marital status or medical condition. 

C. As part of the CITY'S supplier registration process, and/or at the request 
of the awarding authority, or the Board of Public Works, Office of Contract 
Compliance, CONTRACTOR shall certify in the specified format that he or 
she has not discriminated in the performance of CITY contracts against 
any employee or applicant for employment on the basis or because of 
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race, religion, national ongm, ancestry, sex, sexual orientation, age, 
disability, marital status or medical condition. 

0. CONTRACTOR shall permit access to and may be required to provide 
certified copies of all of his or her records pertaining to employment and to 
employment practices by the awarding authority or the Office of Contract 
Compliance for the purpose of investigation to ascertain compliance with 
the Equal Employment Practices provisions of CITY contracts. On their or 
either of their request CONTRACTOR shall provide evidence that he or 
she has or will comply therewith. 

E. The failure of any CONTRACTOR to comply with the Equal Employment 
Practices provisions of this Contract may be deemed to be a material 
breach of CITY contracts. Such failure shall only be established upon a 
finding to that effect by the awarding authority, on the basis of its own 
investigation or that of the Board of Public Works, Office of Contract 
Compliance. No such finding shall be made or penalties assessed except 
upon a full and fair hearing after notice and an opportunity to be heard has 
been given to CONTRACTOR. 

F. 

G. 

H. 

I. 

Upon a finding duly made that CONTRACTOR has failed to comply with 
the Equal Employment Practices provisions of a CITY contract, the 
contract may be forthwith canceled, terminated or suspended, in whole or 
in part, by the awarding authority, and all monies due or to become due 
hereunder may be forwarded to and retained by the CITY. In addition 
thereto, such failure to comply may be the basis for a determination by the 
awarding authority or the Board of Public Works that the CONTRACTOR 
is an irresponsible bidder or proposer pursuant to the provisions of Section 
371 of the Charter of the City of Los Angeles. In the event of such a 
determination, CONTRACTOR shall be disqualified from being awarded a 
contract with the CITY for a period of two years, or until CONTRACTOR 
shall establish and carry out a program in conformance with the provisions 
hereof. 

Notwithstanding any other provision of this Contract, the CITY shall have 
any and all other remedies at law or in equity for any breach hereof. 

Intentionally blank. 

Nothing contained in this Contract shall be construed in any manner so as 
to require or permit any act which is prohibited by law. 

J. At the time a supplier registers to do business with the CITY, or when an 
individual bid or proposal is submitted, CONTRACTOR shall agree to 
adhere to the Equal Employment Practices specified herein during the 
performance or conduct of CITY Contracts. 
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K. Equal Employment Practices shall, without limitation as to the subject or 
nature of employment activity, be concerned with such employment 
practices as: 

1. Hiring practices; 

2. Apprenticeships where such approved programs are functioning, 
and other on-the-job training for non-apprenticeable occupations; 

3. Training and promotional opportunities; and 

4. Reasonable accommodations for persons with disabilities. 

L. Any subcontract entered into by CONTRACTOR, to the extent allowed 
hereunder, shall include a like provision for work to be performed under 
this Contract. Failure of CONTRACTOR to comply with this requirement 
or to obtain the compliance of its subcontractors with all such obligations 
shall subject CONTRACTOR to the imposition of any and all sanctions 
allowed by law, including but not limited to termination of the 
CONTRACTORJS Contract with the CITY. 

PSC~29. AFFIRMATIVE ACTION PROGRAM 

Unless otheiwise exempt, this Contract is subject to the affirmative action program 
provisions in Section 10.8.4 of the Los Angeles Administrative Code, as amended from 
time to time. 

A During the performance of a CITY contract, CONTRACTOR certifies and 
represents that CONTRACTOR and each subcontractor hereunder will 
adhere to an affirmative action program to ensure that in its employment 
practices, persons are employed and employees are treated equally and 
without regard to or because of race, religion, ancestry, national origin, 
sex, sexual orientation, age, disability, marital status or medical condition. 

1. This provision applies to work or services performed or materials 
manufactured or assembled in the United States. 

2. Nothing in this section shall require or prohibit the establishment of 
new classifications of employees in any given craft, work or service 
category. 

3. CONTRACTOR shall post a copy of Paragraph A hereof in 
conspicuous places at its place of business available to employees 
and applicants for employment. 

B. CONTRACTOR will, in all solicitations or advertisements for employees 
placed by or on behalf of CONTRACTOR, state that all qualified 
applicants will receive consideration for employment without regard to 

STANDARD PROVISIONS 
FOR CITY CONTRACTS (Rev. 3/09) 11 



their race, religion, ancestry, national origin, sex, sexual orientation, age, 
disability, marital status or medical condition. 

C. As part of the CJTY•s supplier registration process, and/or at the request 
of the awarding authority or the Office of Contract Compliance, 
CONTRACTOR shall certify on an electronic or hard copy form to be 
supplied, that CONTRACTOR has not discriminated in the performance of 
CITY contracts against any employee or applicant for employment on the 
basis or because of race, religion, ancestry, national origin, sex, sexual 
orientation, age, disability, marital status or medical condition. 

D. CONTRACTOR shall permit access to and may be required to provide 
certified copies of all of its records pertaining to employment and to its 
employment practices by the awarding authority or the Office of Contract 
Compliance, for the purpose of investigation to ascertain compliance with 
the Affirmative Action Program provisions of CITY contracts, and on their 
or either of their request to provide evidence that it has or will comply 
therewith. 

E. The failure of any CONTRACTOR to comply with the Affirmative Action 
Program provisions of CITY contracts may be deemed to be a material 
breach of contract. Such failure shall only be established upon a finding to 
that effect by the awarding authority, on the basis of its own investigation 
or that of the Board of Public Works, Office of Contract Compliance. No 
such finding shall be made except upon a full and fair hearing after notice 
and an opportunity to be heard has been given to CONTRACTOR. 

F. Upon a finding duly made that CONTRACTOR has breached the 
Affirmative Action Program provisions of a CITY contract, the contract may 
be forthwith cancelled, terminated or suspended, in whole or in part, by 
the awarding authority, and all monies due or to become due hereunder 
may be forwarded to and retained by the CITY. In addition thereto, such 
breach may be the basis for a determination by the awarding authority or 
the Board of Public Works that the said CONTRACTOR is an 
irresponsible bidder or proposer pursuant to the provisions of Section 371 
of the Los Angeles City Charter. In the event of such determination, such 
CONTRACTOR shall be disqualified from being awarded a contract with 
the CITY for a period of two years, or until he or she shall establish and 
carry out a program in conformance with the provisions hereof. 

G. In the event of a finding by the Fair Employment and Housing Commission 
of the State of California, or the Board of Public Works of the City of Los 
Angeles, or any court of competent jurisdiction, that CONTRACTOR has 
been guilty of a willful violation of the California Fair Employment and 
Housing Act, or the Affirmative Action Program provisions of a CITY 
contract, there may be deducted from the amount payable to 
CONTRACTOR by the CITY under the contract, a penalty of ten dollars 
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($10.00) for each person for each calendar day on which such person was 
discriminated against in violation of the provisions of a CITY contract. 

H. Notwithstanding any other provisions of a CITY contract, the CITY shall 
have any and all other remedies at law or in equity for any breach hereof. 

I. Intentionally blank. 

J. Nothing contained in CITY contracts shall be construed in any manner so 
as to require or permit any act which is prohibited by law. 

K. CONTRACTOR shall submit an Affirmative Action Plan which shall meet 
the requirements of this chapter at the time it submits its bid or proposal or 
at the time it registers to do business with the CITY. The plan shall be 
subject to approval by the Office of Contract Compliance prior to award of 
the contract. The awarding authority may also require contractors and 
suppliers to take part in a pre-registration, pre-bid, pre-proposal, or pre­
award conference in order to develop, improve or implement a qualifying 
Affirmative Action Plan. Affirmative Action Programs developed pursuant 
to this section shall be effective for a period of twelve months from the 
date of approval by the Office of Contract Compliance. In case of prior 
submission of a plan, CONTRACTOR may submit documentation that it 
has an Affirmative Action Plan approved by the Office of Contract 
Compliance within the previous twelve months. If the approval is 30 days 
or less from expiration, CONTRACTOR must submit a new Plan to the 
Office of Contract Compliance and that Plan must be approved before the 
contract is awarded. 

1. Every contract of $5,000 or more which may provide construction, 
demolition, renovation, conservation or major maintenance of any 
kind shall in addition comply with the requirements of Section 10.13 
of the Los Angeles Administrative Code. 

2. CONTRACTOR may establish and adopt as Its own Affirmative 
Action Plan, by affixing his or her signature thereto, an Affirmative 
Action Plan prepared and furnished by the Office of Contract 
Compliance, or it may prepare and submit its own Plan for 
approval. 

L. The Office of Contract Compliance shall annually supply the awarding 
authorities of the CITY with a list of contractors and suppliers who have 
developed Affirmative Action Programs. For each contractor and supplier 
the Office of Contract Compliance shall state the date the approval 
expires. The Office of Contract Compliance shall not withdraw its approval 
for any Affirmative Action Plan or change the Affirmative Action Plan after 
the date of contract award for the entire contract term without the mutual 
agreement of the awarding authority and CONTRACTOR. 
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M. The Affirmative Action Plan required to be submitted hereunder and the 
pre-registration, pre-bid, pre-proposal or pre-award conference which may 
be required by the Board of Public Works, Office of Contract Compliance 
or the awarding authority shall, without limitation as to the subject or 
nature of employment activity, be concerned with such employment 
practices as: 

1. Apprenticeship where approved programs are functioning, and 
other on-the-job training for non-apprenticeable occupations; 

2. Classroom preparation for the job when not apprenticeable; 

3. Pre-apprenticeship education and preparation; 

4. Upgrading training and opportunities; 

5. Encouraging the use of contractors, subcontractors and suppliers of 
all racial and ethnic groups, provided, however, that any contract 
subject to this ordinance shall require the contractor, subcontractor 
or supplier to provide not less than the prevailing wage, Working 
conditions and practices generally observed in private industries In 
the contractor's, subcontractor's or supplier's geographical area for 
such work; 

6. The entry of qualified women, minority and all other journeymen 
into the industry; and 

7. The provision of needed supplies or job conditions to permit 
persons with disabilities to be employed, and minimize the impact 
of any disability. 

N. Any adjustments which may be made in the contractor's or supplier's 
workforce to achieve the requirements of the CITY'S Affirmative Action 
Contract Compliance· Program in purchasing and construction shall be 
accomplished by either an increase in the size of the workforce or 
replacement of those employees who leave the workforce by reason of 
resignation, retirement or death and not by termination, layoff, demotion or 
change in grade. 

0. Affirmative Action Agreements resulting from the proposed Affirmative 
Action Plan or the pre-registration, pre-bid, pre-proposal or pre-award 
conferences shall not be confidential and may be publicized by the 
contractor at his or her discretion. Approved Affirmative Action 
Agreements become the property of the CITY and may be used at the 
discretion of the CITY in its Contract Compliance Affirmative Action 
Program. 

P. Intentionally blank. 
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Q. All contractors subject to the provisions of this section shall include a like 
provision in all subcontracts awarded for work to be performed under the 
contract with the CITY and shall impose the same obligations, including 
but not limited to filing and reporting obligations, on the subcontractors as 
are applicable to the contractor. Failure of the contractor to comply with 
this requirement or to obtain the compliance of its subcontractors with all 
such obligations shall subject the contractor to the imposition of any and 
all sanctions allowed by law, including but not limited to termination of the 
contractor's contract with the CITY. 

PSC-30. CHILD SUPPORT ASSIGNMENT ORDERS 

This Contract is subject to the Child Support Assignment Orders Ordinance, Section 
10.10 of the Los Angeles Administrative Code, as amended from time to time. Pursuant 
to the Child Support Assignment Orders Ordinance, CONTRACTOR will fully comply 
with all applicable State and Federal employment reporting requirements for 
CONTRACTOR'S employees. CONTRACTOR shall also certify (1) that the Principal 
Owner(s) of CONTRACTOR are in compliance with any Wage and Earnings 
Assignment Orders and Notices of Assignment applicable to them personally; (2) that 
CONTRACTOR will fully comply with all lawfully served Wage and Earnings 
Assignment Orders and Notices of Assignment in accordance with Section 5230, et seq. 
of the California Family Code; and (3) that CONTRACTOR will maintain such 
compliance throughout the term of this Contract. 

Pursuant to Section 10.10(b) of the Los Angeles Administrative Code, the failure of 
CONTRACTOR to comply with all applicable reporting requirements or to implement 
lawfully served Wage and Earnings Assignment Orders or Notices of Assignment, or the 
failure of any Principal Owner(s) of CONTRACTOR to comply with any Wage and 
Earnings Assignment Orders or Notices of Assignment applicable to them personally, 
shall constitute a default by the CONTRACTOR under this Contract, subjecting this 
Contract to termination if such default shall continue for more than ninety (90) days after 
notice of such default to CONTRACTOR by the CITY. 

Any subcontract entered into by CONTRACTOR, to the extent allowed hereunder, shall 
include a like provision for work to be performed under this Contract. Failure of 
CONTRACTOR to obtain compliance of its subcontractors shall constitute a default by 
CONTRACTOR under this Contract, subjecting this Contract to termination where such 
default shall continue for more than ninety (90) days after notice of such default to 
CONTRACTOR by the CITY. 

CONTRACTOR certifies that, to the best of its knowledge, it is fully complying with the 
Earnings Assignment Orders of all employees, and is providing the names of all new 
employees to the New Hire Registry maintained by the Employment Development 
Department as set forth in Section 7110(b) of the California Public Contract Code. 
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PSC-31. LIVING WAGE ORDINANCE AND SERVICE CONTRACTOR WORKER 
RETENTION ORDINANCE 

A. Unless otherwise exempt, this Contract is subject to the applicable 
provisions of the living Wage Ordinance (LWO), Section 10.37 et seq. of 
the Los Angeles Administrative Code, as amended from time to time, and 
the Service Contractor Worker Retention Ordinance (SCWRO), Section 
10.36 et seq., of the Los Angeles Administrative Code, as amended from 
time to time. These Ordinances require the following: 

1. CONTRACTOR assures payment of a minimum initial wage rate to 
employees as defined in the LWO and as may be adjusted each 
July 1 and provision of compensated and uncompensated days off 
and health benefits, as defined in the LWO. 

2. CONTRACTOR further pledges that it will comply with federal law 
proscribing retaliation for union organizing and will not retaliate for 
activities related to the LWO. CONTRACTOR shall require each of 
its subcontractors within the meaning of the LWO to pledge to 
comply with the terms of federal law proscribing retaliation for union 
organizing. CONTRACTOR shall deliver the executed pledges 
from each such subcontractor to the CITY within ninety (90) days of 
the execution of the subcontract. CONTRACTOR'S delivery of 
executed pledges from each such subcontractor shall fully 
discharge the obligation of CONTRACTOR with respect to such 
pledges and fully discharge the obligation of CONTRACTOR to 
comply with the provision in the LWO contained in Section 
10.37.6(c) concerning compliance with such federal law. 

3. CONTRACTOR, whether an employer, as defined in the LWO, or 
any other person employing individuals, shall not discharge, reduce 
in compensation, or otherwise discriminate against any employee 
for complaining to the CITY with regard to the employer's 
compliance or anticipated compliance with the LWO, for opposing 
any practice proscribed by the LWO, for participating in 
proceedings related to the LWO, for seeking to enforce his or her 
rights under the LWO by any lawful means, or otherwise asserting 
rights under the LWO. CONTRACTOR shall post the Notice of 
Prohibition Against Retaliation provided by the CITY. 

4. Any subcontract entered into by CONTRACTOR relating to this 
Contract, to the extent allowed hereunder, shall be subject to the 
provisions of PSC-31 and shall incorporate the provisions of the 
LWO and the SCWRO. 
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5. CONTRACTOR shall comply with all rules, regulations and policies 
promulgated by the CITY'S Designated Administrative Agency 
which may be amended from time to time. 

B. Under the provisions of Sections 10.36.3(c) and 10.37.6(c) of the Los 
Angeles Administrative Code, the CITY shall have the authority, under 
appropriate circumstances, to terminate this Contract and otheiwise 
pursue legal remedies that may be available if the CITY determines that 
the subject CONTRACTOR has violated provisions of either the LWO or 
the SCWRO, or both. 

C. Where under the LWO Section 10.37.6(d), the CITYJS Designated 
Administrative Agency has determined (a) that CONTRACTOR is in 
violation of the LWO in having failed to pay some or all of the living wage, 
and (b) that such violation has gone uncured, the CITY in such 
circumstances may impound monies otherwise due CONTRACTOR in 
accordance with the following procedures. lmpoundment shall mean that 
from monies due CONTRACTOR, CITY may deduct the amount 
determined to be due and owing by CONTRACTOR to its employees. 
Such monies shall be placed in the holding account referred to in L WO 
Section 10.37.6(d)(3) and disposed of under procedures described therein 
through final and binding arbitration. Whether CONTRACTOR is to 
continue work following an impoundment shall remain in the sole 
discretion of the CITY. CONTRACTOR may not elect to discontinue work 
either because there has been an impoundment or because of the 
ultimate disposition of the impoundment by the arbitrator. 

D. CONTRACTOR shall inform employees making less than Twelve Dollars 
($12.00) per hour of their possible right to the federal Earned Income 
Credit (EiC). CONTRACTOR shall also make available to employees the 
forms informing them about the EiC and forms required to secure advance 
EiC payments from CONTRACTOR. 

PSC-32. AMERICANS WITH DISABILITIES ACT 

CONTRACTOR hereby certifies that it will comply with the Americans with Disabilities 
Act, 42 U.S.C. §§ 12101 et seq., and its implementing regulations. CONTRACTOR will 
provide reasonable accommodations to allow qualified individuals with disabilities to 
have access to and to participate in its programs, services and activities in accordance 
with the provisions of the Americans with Disabilities Act. CONTRACTOR will not 
discriminate against persons with disabilities nor against persons due to their 
relationship to or association with a person with a disability. Any subcontract entered 
into by CONTRACTOR, relating to this Contract, to the extent allowed hereunder, shall 
be subject to the provisions of this paragraph. 
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PSC-33. CONTRACTOR RESPONSIBILITY ORDINANCE 

Unless otherwise exempt, this Contract is subject to the provisions of the Contractor 
Responsibility Ordinance, Section 10.40 et seq., of the Los Angeles Administrative 
Code, as amended from time to time, which requires CONTRACTOR to update its 
responses to the responsibility questionnaire within thirty calendar days after any 
change to the responses previously provided if such change would affect 
CONTRACTOR'S fitness and ability to continue performing this Contract. 

In accordance with the provisions of the Contractor Responsibility Ordinance, by signing 
this Contract, CONTRACTOR pledges, under penalty of perjury, to comply with all 
applicable federal, state and local laws in the performance of this Contract, including but 
not limited to, laws regarding health and safety, labor and employment, wages and 
hours, and licensing laws which affect employees. CONTRACTOR further agrees to: 
(1) notify the CITY within thirty calendar days after receiving notification that any 
government agency has initiated an investigation which may result in a finding that 
CONTRACTOR is not in compliance with all applicable federal, state and local laws in 
performance of this Contract; (2) notify the CITY within thirty calendar days of all 
findings by a government agency or court of competent jurisdiction that CONTRACTOR 
has violated the provisions of Section 10.40.3(a) of the Contractor Responsibility 
Ordinance; (3) unless exempt, ensure that its subcontractor(s), as defined in the 
Contractor Responsibility Ordinance, submit a Pledge of Compliance to the CITY; and 
(4) unless exempt, ensure that its subcontractor(s), as defined in the Contractor 
Responsibility Ordinance, comply with the requirements of the Pledge of Compliance 
and the requirement to notify the CITY within thirty calendar days after any government 
agency or court of competent jurisdiction has initiated an investigation or has found that 
the subcontractor has violated Section 10.40.3(a) of the Contractor Responsibility 
Ordinance in performance of the subcontract. 

PSC-34. MINORITY. WOMEN. AND OTHER BUSINESS ENTERPRISE OUTREACH 
PROGRAM 

CONTRACTOR agrees and obligates itself to utilize the services of Minority, Women 
and Other Business Enterprise firms on a level so designated in its proposal, if any. 
CONTRACTOR certifies that it has complied with Mayoral Directive 2001-26 regarding 
the Outreach Program for Personal Services Contracts Greater than $100,000, if 
applicable. CONTRACTOR shall not change any of these designated subcontractors, 
nor shall CONTRACTOR reduce their level of effort, without prior written approval of the 
CITY, provided that such approval shall not be unreasonably withheld. 

PSC-35. EQUAL BENEFITS ORDINANCE 

Unless otherwise exempt, this Contract is subject to the provisions of the Equal Benefits 
Ordinance (EBO), Section 10.8.2.1 of the Los Angeles Administrative Code, as 
amended from time to time. 
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A. During the performance of the Contract, CONTRACTOR certifies and 
represents that CONTRACTOR will comply with the EBO. 

B. The fetilure of CONTRACTOR to comply with the EBO will be deemed to 
be a material breach of this Contract by the CITY. 

C. If CONTRACTOR fails to comply with the EBO the CITY may cancel, 
terminate or suspend this Contract, in whole or in part, and all monies due 
or to become due under this Contract may be retained by the CITY. The 
CITY may also pursue any and all other remedies at law or in equity for 
any breach. 

D. Failure to comply with the EBO may be used as evidence against 
CONTRACTOR in actions taken pursuant to the provisions of Los Angeles 
Administrative Code Section 10.40 et seq., Contractor Responsibility 
Ordinance. 

E. If the CITY'S Designated Administrative Agency determines that a 
CONTRACTOR has set up or used its contracting entity for the purpose of 
evading the intent of the EBO, the CITY may terminate the Contract. 
Violation of this provision may be used as evidence against 
CONTRACTOR in actions taken pursuant to the provisions of Los Angeles 
Administrative Code Section 10.40 et seq., Contractor Responsibility 
Ordinance. 

CONTRACTOR shall post the following statement in conspicuous places at its place of 
business available to employees and applicants for employment: 

"During the performance of a Contract with the City of Los Angeles, 
the Contractor will provide equal benefits to Its employees with 
spouses and its employees with domestic partners. Additional 
information about the City· of Los Angeles' Equal Benefits 
Ordinance may be obtained from the Department of Public Works, 
Office of Contract Compliance at (213) 847-1922." 

PSCw36. SLAVERY DISCLOSURE ORDINANCE 

Unless othetwise exempt, this Contract is subject to the Slavery Disclosure Ordinance, 
Section 10.41 of the Los Angeles Administrative Code, as amended from time to time, 
CONTRACTOR certifies that it has complied with the applicable provisions of the 
Slavery Disclosure Ordinance. Failure to fully and accurately complete the affidavit may 
result in termination of this Contract. 
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EXHIBIT 1 

INSURANCE CONTRACTUAL REQUIREMENTS 

CONTACT For additional information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 
978-RISK (7475) or go online at www.lacity.org/cao/risk. The City approved Bond Assistance 
Program is available for those contractors who are unable to obtain the City-required 
performance bonds. A City approved insurance program may be available as a low cost 
alternative for contractors who are unable to obtain City-required insurance. 

CONTRACTUAL REQUIREMENTS 

CONTRACTOR AGREES THAT: 

1. Additional Insured/Loss Payee. The CITY must be included as an Additional 
Insured in applicable liability policies to cover the CITY'S liability arising out of the acts or 
omissions of the named insured. The CITY is to be named as an Additional Named Insured and 
a Loss Payee As Its Interests May Appear in property insurance in which the CITY has an 
interest, e.g., as a lien holder. 

2. Notice of Cancellation. All required insurance will be maintained in full force for the 
duration of its business with the CITY. By ordinance, all required insurance must provide at 
least thirty (30) days' prior written notice (ten (10) days for non-payment of premium) directly to 
the CITY if your insurance company elects to cancel or materially reduce coverage or limits prior 
to the policy expiration date, for any reason except impairment of an aggregate limit due to prior 
claims. 

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with 
respect to any insurance or self-insurance of the CITY. The CITY'S program shall be excess of 
this insurance and non-contributing. 

4. Modification of Coverage. The CITY reserves the right at any time during the term 
of this Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days' advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the increased benefit to the CITY. 

5. Failure to Procure Insurance. All required insurance must be submitted and 
approved by the Office of the City Administrative Officer, Risk Management prior to the 
inception of any operations by CONTRACTOR. 

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under 
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure 
or renew such insurance to protect the CITY'S interests and pay any and all premiums in 
connection therewith and recover all monies so paid from CONTRACTOR. 

6. Workers' Compensation. By signing this Contract, CONTRACTOR hereby certifies 
that it is aware of the provisions of Section 3700 et seq., of the California Labor Code which 
require every employer to be insured against liability for Workers' Compensation or to undertake 
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self-insurance in accordance with the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract. 

7. California Licensee. All insurance must be provided by an insurer admitted to do 
business in California or written through a California-licensed surplus lines broker or through an 
insurer otherwise acceptable to the CITY. Non-admitted coverage must contain a Service of 
Sult clause in which the underwriters agree to submit as necessary to the jurisdiction of a 
California court in the event of a coverage dispute. Service of process for this purpose must be 
allowed upon an agent in California designated by the insurer or upon the California Insurance 
Commissioner. 

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain 
annual aggregate limits, CONTRACTOR must give the CITY written notice of any pending 
claim or lawsuit which will materially diminish the aggregate within thirty (30) days of knowledge 
of same. You must take appropriate steps to restore the impaired aggregates or provide 
replacement insurance protection within thirty (30) days of knowledge of same. The CITY has 
the option to specify the minimum acceptable aggregate limit for each line of coverage required. 
No substantial reductions in scope of coverage which may affect the CITY'S protection are 
allowed without the CITY'S prior written consent. 

9. Commencement of Work. For purposes of insurance coverage only, this Contract 
will be deemed to have been executed immediately upon any party hereto taking any steps that 
can be considered to be in furtherance of or towards performance of this Contract. The 
requirements in this Section supersede all other sections and provisions of this Contract, 
including, but not limited to, PSC-4, to the extent that any other section or provision conflicts 
with or impairs the provisions of this Section. 

STANDARD PROVISIONS 
FOR CITY CONTRACTS (Rev. 3/09) 21 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE {MMIDD/YYYY) 

~ 0210712014 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
NAME: MARSH RISK & INSURANCE SERVICES 
rJJgN~o Fvt» I r..ea Nol: 345 CALIFORNIA STREET, SUITE 1300 

CALIFORNIA LICENSE NO. 0437153 E-MAIL 
ADDRESS: 

SAN FRANCISCO, CA 94104 
INSURERfSl AFFORDING COVERAGE NAIC# 

026285-ALL-FINP-14-15 AL INSURER A, Chartis Specialty Insurance Company 26883 

INSURED INSURER B : NIA NIA 
UNIONBANCAL CORPORATION 

INSURER c : Tokio Marine & Nichido Fire Ins Co (USB) 12904 400 CALIFORNIA STREET 
SAN FRANCISCO, CA 94104 INSURER D : NIA NIA 

INSURERE: 

JNSURERF: 

COVERAGES CERTIFICATE NUMBER: SEA~002451575-09 REVISION NUMBER: 4 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTu\llTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL 
LTR TYPE OF INSURANCE '"~~ 

SUBR 
'""'n POLICY NUMBER ,~~h\Z~1 1~m-~Ii"J'M.\,1 LIMITS 

GENERAL. LIAEllLITY EACH OCCURRENCE $ 
~ 

DAMAGE TO RENTED 
COMMERCIAL GENERAL LIABILITY PREMISES /Ea occurrencel $ 

~ D CLAIMS-MADE D OCCUR MED EXP (Any one person) $ 

PERSONAL & ADV INJURY $ 
~ 

GENERAL AGGREGATE $ 
~ 

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ n POLICY n ~~?;: nLOC $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
IEa accident! $ 

>---
ANY AUTO BODILY INJURY (Per person) $ 

~ ALL OWNED ~ SCHEDULED 
AUTOS AUTOS BODILY INJURY (Per accident) $ 

>--- ~ NON-OWNED PROPERTY DAMAGE 
HIRED AUTOS AUTOS IPer accident! $ 

;-- ;---

$ 

c x UMBRELLA LIAB H OCCUR 
CU640096704 01/0112014 01/0112015 EACH OCCURRENCE $ 5,000,000 

;--

EXCESSLIAB CLAIMS-MADE AGGREGATE $ 5,000,000 

OED I I RETENTION$ $ 
WORKERS COMPENSATION IT%~T~JN~I 1°W-AND EMPLOYERS' LIAEllLITY YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE D NIA E.L EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L DISEASE - EA EMPLOYEE $ 
If yes, describe under 
OESCRIPTION OF OPERATIONS below E.L. DISEASE~ POLICY LIMIT $ 

A BANKERS PROF. LIAB. 05-718-03-67 06/3012013 06/3012014 15,000,000 

A FIDELITY BOND 05-766-52-81 06/3012013 06/3012014 15,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES 1Attach ACORD 101, Additional Remarks Schedule, If more space ls required! 
CERTIFICATE HOLDER IS AN ADDITIONAL INSURED, BUT ONLY IF REQUIRED AND ONLY TO THE EXTENTTHAT SAID PERSON OR ORGANIZATION IS INDEMNIFIED BYTHE BANK'S CONTRACT 
WITH CERTIFICATE HOLDER. THE INSURANCE SHALL NOT EXCEED SUCH COVERAGE AND LIMITS OF LIABILITY REQUIRED IN THE CONTRACT FOR THE COVERAGE AND APPLICABLE LIMITS OF 
THE POLICY. 

CERTIFICATE HOLDER CANCELLATION 

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
CONTACT AGENT: JEFF BRILL THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
200 N. SPRING STREET, FLOOR 20 ACCORDANCE WITH THE POLICY PROVISIONS. 
LOS ANGELES, CA 90012 

AUTHORIZED REPRESENTATIVE 
of Marsh Risk & Insurance Services 

I Minerva Tirado ~~~ 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010105} The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID: 026285 
~~~~~~~~~~~~~~~~~~~~~-

LO C #: San Francisco 

ADDITIONAL REMARKS SCHEDULE 
AGENCY NAMIOD INSURED 

MARSH RISK & INSURANCE SERVICES UNIONBANCAL CORPORATION 
400 CALIFORNIA STREET 

POLICY NUMBER SAN FRANCISCO, CA 94104 

CARRIER I NAICCODIO 

IOFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

Bankers Professional Liability Layers: 

1st Excess Blended (D&OIBPUEPUFid): Axis Ins. Co.• Pol #MSN718393/01/2013: Limit $10MM 
2nd Excess Blended (D&OIBPUEPUFid): Ace American Insurance Company: Pol #DOX G2367225A 001: Limit $10MM 

3rd Excess Blended (D&O/BPUEPUFid): US Specially Ins. Co.: Pol #24-MGU-13-A29649:Limit $1 OMM 

4th Excess Blended (D&O/BPUEPUFid): Everest National Ins. Co.: Pol #FL5E000032-121: Limit $5MM 

5th Excess BPL: XL Specialty Ins. Co.: Pol #ELU130379-13: Limit$15MM 

6th Excess BPL: Continental Casualty Co.: Pol#169568017: Limit$10MM 

7th Excess BPL: Federal Insurance Co.: Pol #6802-9995: Limit $10MM 

Blh Excess BPL: Starr Indemnity & Liability Co.: Pol #SISIXFL21124913: Limit $10MM 

9th Excess BPL: Everest National Ins. Co.: Pol #FL5E000032-131: Limit $5MM 

Fidelity Bond Excess Layers: 

FIB- Form 24 - Primary ERISA: National Union Fire Ins. Co. of Pitts.: Pol #05-766-52-82: Limit $15MM 

FIB - Form 24 -1st Excess: Westchester Fire Insurance Company (Ace): Pol #DOX G23672170 001: Limit $15MM 

FIB~ Form 24 - 2nd Excess: GrealAmelican Ins. Co.: Pol #FS 024-15-43-02: Limit $20MM 

FIB- Excess J Form: Lloyds of London: Pol #ZF016913: Limit $150MM 

Page 2 of 2 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYVY) 

~ 0210512014 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
MARSH RISK & INSURANCE SERVICES NAME: 

345 CALIFORNIA STREET, SUITE 1300 f,tJgN.\'o Ext•· I r..e~ Nol: 
CALIFORNIA LICENSE NO. 0437153 E-MAIL 
SAN FRANCISCO, CA 94104 

ADDRESS: 

Attn: lynn.heimerle@marsh.com INSURERISI AFFORDING COVERAGE NAIC# 

026285-STND-GAWUX-14-15 AL INSURER A : Tokio Marine & Nichido Fire Ins Co (USB) 12904 

INSURED INSURER B , Trans Pacific Insurance Co 41238 
UN!ONBANCAL CORPORATION 

INSURER C : N/A NIA UNION BANK, N.A. 
400 CALIFORNIA STREET INSURERO: 
SAN FRANCISCO, CA 94104 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: SEA.002451258-01 REVISION NUMBER: 1 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE 
ADDL SUBR ,:~15%~. i:grJi~. LTR "OOD '"'"n POLICY NUMBER LIMITS 

A GENERAL LIABILITY CLL640096404 01/0112014 01/0112015 EACH OCCURRENCE $ 1,000,000 
-
x COMMERCIAL GENERAL LIABILITY 

DAMAGE TO RENTED 
PREMISES fEa occurrencel $ 1,000,00D 

- ::::J CLAIMS-MADE [2J OCCUR 10,000 MED EXP (Any one person) $ 

x HOST LIQUOR LIABILITY PERSONAL & ADV INJURY $ 1,000,000 
-

GENERAL AGGREGATE $ 2,000,000 
-

GEN'l AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ 1,000,000 

IXl POLICY n ~f,9,: n LOG $ 

A AUTOMOBILE LIABILITY CA640096504 0110112014 01/0112015 COMBINED S!NGLE LIMIT 1,000,000 fEa accident\ $ 
1--x ANY AUTO BODIL y INJURY (Per person) $ 
I-- ALL OWNED 

-

SCHEDULED 
AUTOS AUTOS BODILY INJURY (Per accident) $ 

1-- -

NON-OWNED PROPERTY DAMAGE 
H!REDAUTOS AUTOS f Per accident\ $ 

1-- -

$ 

UMBRELLA LIAB HDCCUR EACH OCCURRENCE $ 
I--

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION $ $ 

8 WORKERS COMPENSATION WCD640096304 (AOS) 0110112014 0110112015 x I /!£J'T~J,~~ ! 1°W-AND EMPLOYERS' LIABILITY Y/N WC640096204 {WI) 0110112014 01101/2015 1,000,000 A ANY PROPRIETOR/PARTNER/EXECUTIVE 0 EL EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? NIA 

1,000,000 (Mandatory In NH) EL DISEASE - EA EMPLOYEE $ 
If yes, descrtbe under 
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LIM IT $ 1,000,000 

OESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space is required) 
CERTIFICATE HOLDER IS AN ADDITIONAL IN SURED, BUT ONLY IF REQUIRED AND ONl Y TO THE EXTENTTHAT SAi D PERSON OR ORGANIZATION IS INDEMNIFIED BY THE BAN K'S CONTRACT 
WITH CERTIFICATE HOLDER. THE INSURANCE SHALL NOTEXCEED SUCH COVERAGE AND LIMITS OF LIABILITY REOUI RED IN THE CONTRACT FOR THE COVERAGE AND APPLICABLE LIMITS OF 
THE POLICY. 

CERTIFICATE HOLDER CANCELLATION 

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
CONTACT AGENT: JEFF BRILL THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
200 N. SPRING STREET, FLOOR 20 ACCORDANCE WITH THE POLICY PROVISIONS. 
LOS ANGELES, CA 90012 

AUTHORIZED REPRESENTATIVE 
of Marsh Risk & Insurance Services 

I Minerva Tirado ~w...~ 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID: 026285 
~~~~~~~~~~~~~~~~~~~-

LO C #: San Francisco 

ADDITIONAL REMARKS SCHEDULE Page 2 of 2 

AGENCY NAMED INSURED 

MARSH RISK & INSURANCE SERVICES UNIONBANCAL CORPORATION 
UNION BANK, N.A 

POLICY NUMBER 400 CALIFORNIA STREET 
SAN FRANCISCO, CA 94104 

CARRIER I NAIC CODE 

EFFECTIVE DAT!::: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

Addilional Insureds 

Department of Neighborhood Empowerment is named as additional insured. 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



REPORT from

OFFICE OF THE CITY ADMINISTRATIVE OFFICER

June 25, 2015Date: 0150-10178-0001CAO File No.
Council File No. 14-0544 
Council District: Various

The Mayor 
The City Council

To:

Officer^ ^From: Miguel A. Santana, City Administrative

Letter to the Mayor from the General Manager of the Department of Neighborhood 
and Empowerment dated March 2, 2015; referred by the Mayor on March 18, 2015

Reference:

SUPPLEMENTAL AGREEMENT TO A PROFESSIONAL SERVICES CONTRACT 
BETWEEN THE CITY OF LOS ANGELES AND UNION BANK FOR PROVISION 
OF BANKING SERVICES FOR THE NEIGHBORHOOD COUNCIL CHECKING 
ACCOUNT

Subject:

SUMMARY

In June 2014, the Council authorized the Department of Neighborhood Empowerment (DONE) to 
execute an agreement with Union Bank for banking sen/ices related to Neighborhood Council 
checking accounts (C.F. 14-0544). The term of the original contract was for a period of one year, 
effective April 1, 2014, with three one-year options to renew. On February 12, 2015, the Board of 
Neighborhood Commissioners approved the proposed supplemental agreement with Union Bank 
for the provision of banking services for the Neighborhood Council checking account.

Subsequent to the execution of the contract, Union Bank implemented changes involving the 
provision of customer service to the neighborhood councils and check processing procedures 
without notifying the City. The Department of Neighborhood Empowerment (DONE) and Office of 
Finance are continuing to work to resolve these issues with Union Bank. The initial term of the 
contract expired on March 31, 2015. However, Union Bank has continued to provide services 
subsequent to the expiration of the contract. Therefore, a ratification clause is included for 
services that have been performed prior to the execution of this supplemental agreement.

This agreement piggybacks upon a contract between the Housing Authority of the City of Los 
Angeles (HACLA) and Union Bank for banking services. HACLA released a Request for Proposal 
(RFP) for Banking Services and awarded a contract to Union Bank and Bank of America for the 
provision of the services outlined in the RFP. DONE and Office of Finance collaboratively 
negotiated the contract with Union Bank for the establishment of individual checking accounts for 
each certified neighborhood council.

The term of the supplemental agreement will be for one year, effective April 1, 2015. The contract 
ceiling for the term of the agreement, including all options to renew, is a cumulative amount of 
$325,000, which is recommended to be decreased to $40,000. Union Bank shall provide the
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checking account and the services outlined under the scope of work free of charge. However, a 
fee of $3.00 per month may be assessed by Union Bank should any individual account balance 
fall below a daily balance of $1,000. Additional fees may also be assessed for the provision of 
services not included in the scope of work of the agreement.

The Personnel Department determined that a Charter Section 1022 finding is unnecessary 
because the contract is for the provision of a banking product, and the labor component is 
incidental to providing this product.

In accordance with LAAC Sections 10.5(a)(8) and (10), competitive bidding shall not apply for 
cooperative agreements with other governmental agencies or in circumstances where the 
contracting authority finds that the use of competitive bidding would be impractical.

Council approval of the proposed agreement is required because the term exceeds three years.

RECOMMENDATION

That the Council, subject to the approval of the Mayor:

1. Approve, and authorize the General Managers of the Department of Neighborhood and 
Empowerment and the Office of Finance to execute the proposed supplemental agreement 
between the City and Union Bank for a cumulative term of one year with three one-year 
options to renew, subject to the approval of the City Attorney as to form;

2. Instruct the General Managers of the Department of Neighborhood Empowerment and the 
Office of Finance to include the following language in the contract; and

. SECTION IX. RATIFICATION

§ 901- Ratification
At the request of the Department, and because of the need 
therefore, Contractor began performance of the responsibilities 
contained herein prior to execution of this Supplemental 
Agreement, which were required prior to the execution hereof. By 
execution of this Supplemental Agreement, Department hereby 
accepts such service(s) subject to all the terms, covenants, and 
conditions of this Supplemental Agreement, and ratifies its 
agreement with Contractor for such service(s).

• SECTION II TERM AND SERVICES TO BE PROVIDED

§ 203. Scope of Services
The Exhibit C Union Bank-Business Deposit Fee Schedule 
January 1,2014, is not applicable to items 1 through 19
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3. Instruct the General Managers of the Department of Neighborhood Empowerment and the 
Office of Finance to replace the following sections of the contract with the language 
contained herein below:

• § 203 (20). Ensure that as Neighborhood Councils are not non-profit 
501(c)(3) organizations, they are volunteer members of a non-revenue 
generating branch of the City that supports their local communities via 
outreach, community beautification, as well as neighborhood improvement 
projects, the Contractor provides these checking accounts at no cost as long 
as the balance is over $1,000 per account. Otherwise, Contractor will charge 
a one-time $3.00 per month fee to any account that has a daily balance less 
than $1,000. To avoid and offset the $3.00 per month fee for going below the 
daily balance of $1,000, a monthly average of $3,000 per account must be 
maintained as further explained in Union Bank's Business Deposit Fee 
Schedule (effective 1/1/2014)

• §301. Compensation and Method of Payment
The maximum amount for this contract is not to exceed Forty Thousand 
Dollars ($40,000) for the term of the contract, including the three (3) Option 
Years, Compensation shall be based on the pricing schedule of services, 
listed in both Exhibit A and Exhibit C titled “Union Bank - Business Deposit 
Fee Schedule - Effective January 1, 2013, which are attached to this 
Contract and incorporated herein.

Payment to the Contractor, when services are requested by and supplied to 
a Neighborhood Council, shall be electronically paid to Contractor from 
those funds allocated to the requesting Neighborhood Council, in 
accordance with the policies and procedures developed by the Department 
pursuant to the Neighborhood Council Funding Program, as authorized by 
the City Council (Council File 02-0699). The maximum amount approved 
for each Neighborhood Council through the Funding Program is currently 
$37,000 per fiscal year. The Neighborhood Council funds may be used to 
pay for operational and program expenses.

FISCAL IMPACT STATEMENT

Funding for the fees, which may be assessed by Union Bank, shall be drawn from the specific 
Neighborhood Council's checking account which requested for any additional service or whose 
account balance falls below the specified limit. There is no additional impact on the General 
Fund. To the extent applicable, the recommendation stated in this report is in compliance with the 
City Financial Policies in that ongoing revenues will be used to meet on-going expenditures.

Be
MAS:LGC:OB150107

Attachments



CITY OF LOS ANGELES
California

EMPOWER*^BOARD OF NEIGHBORHOOD 
COMMISSIONERS D.u.

NEIGHBORHOOD EMFOWIRJHENT

2(115 HAR 15 PH ^ 22
KAREN MACK

PRESIDENT 20™ FLOOR, CITY HALL 
200 NORTH SPRING STREET 

LOS ANGELES, CA 90012LEONARD SHAFFER
VICE PRESIDENT Ml YE, OF f ICtS■CLT'V A BRIM'SlS TELEPHONE; (213) 079-1W1 

TOLL-FREE; 3-1-1 
FAX: (213)970-1751 

E-MAfL: EmpawBfLAfa)lacilv.oni

JOY ATKINSON 
LYDIA GRANT 

ELI LIPMEN 
VICTOR MEDINA 

OLIVIA RUBIO

(PEP,

GRAYCE LIU 
GENERAL MANAGER

ERIC GARCETTI 
MAYOR www.EmnowerLA.orgJANET UNDO

EXECUTING ADMIMGTRATH* ASSISTANT 
TELEPHONE (213) BTa.15S1

March 2, 2015

Honorable Eric Garcetti 
Mayor, City of Los Angeles 
200 North Spring Street, Room 300 
Los Angeles, California 90012

Attention: Mandy Morales, Legislative Coordinator

REQUEST FOR APPROVAL TO EXECUTE FIRST SUPPLEMENTAL AGREEMENT 
WITH UNION BANK FOR THE NEIGHBORHOOD COUNCIL CHECKING ACCOUNTS

Dear Mayor Garcetti:

In accordance with Executive Directive 3, the Department of Neighborhood 
Empowerment and the Office of Finance (herein after referred to as “Departments") 
hereby request:

REVIEW and APPROVAL to execute First Supplemental Agreement between 
Union Bank and Departments on behalf of the Neighborhood Councils.

A.

AUTHORIZE the General Manager of the Departments, or designee, to prepare 
Controller instructions to make any necessary technical adjustments, subject to 
the approval of the City Administrative Officer, and authorize the Controller to 
implement these instructions.

B.

AUTHORIZE the Controller to expend funds from each Neighborhood Council 
appropriation account, in a total amount not to exceed Three Hundred Twenty- 
Five Thousand Dollars ($325,000) for the term of the contract, including the three 
(3) Option Years for these professional services agreements from Department of 
Neighborhood Empowerment, Department Number 47, General Fund 100 and 
Neighborhood Council Special Fund 44B.

C.

The original contract with Union Bank is for a period of three (3) years commencing 
April 1, 2012, with three (3) additional one-year periods at the City’s discretion. The 
contract is specified as non-exclusive, with a total contract amount not to exceed 
$325,000 (Three Hundred Twenty-Five Thousand Dollars) for each vendor. This is the 
First Supplemental Agreement option that the City is requesting to enter.

AN EQUAL EMPLOYMENT OPPORTUNITY AFFIRMATIVE ACTION EMPLOYER

http://www.EmnowerLA.org


Request for Approval to Execute First 
Supplemental Agreement with Union 
Bank for Neighborhood Council Checking Accounts 
Page 2

BACKGROUND AND DISCUSSION:

Pursuant to City Charter Section 912, the Mayor and City Council appointed the 
Neighborhood Council Review Commission (NCRC) to evaluate and make 
recommendations to the Citywide System of Neighborhood Councils. After an extensive 
research, public hearings, and deliberations, the NCRC released its final report dated 
September 25, 2007, entitled "The Neighborhood Council System: Past, Present, & 
Future". In this report, there are recommendations that pertain to Department of 
Neighborhood Empowerment preparing a menu of frequently needed services and to 
identify vendors who can provide these services to neighborhood councils.

The purpose of this First Supplemental Agreement is to continue to retain the services 
of Union Bank to provide checking accounts and an on-line banking product to the City’s 
current and future certified Neighborhood Councils The Departments and the 
Contractor have negotiated in good faith for the Departments to enter into this first 
supplemental agreement pursuant to Los Angeles Administrative Code Section 10.15 
(a)(8) since a similar contract already exists with the Departments and the Housing 
Authority and the Departments also determined that the Los Angeles Administrative 
Code Section 10.15 (a)(2) also applies as no other bank is able to offer the services 
needed to support the City’s Neighborhood Councils.

CONCLUSION

The Departments have complied with the procedures, applicable laws and policies 
relative to the execution of this first supplemental agreement. The Departments 
Administrative Services Divisions will administer the contract. Sufficient funds are 
available in the Department of Neighborhood Empowerment Neighborhood Council 
Funding Program.

The Departments believe that this contract serves the best interests of the City and 
Neighborhood Councils. The Office of Finance and the Office of the City Attorney have 
reviewed the contracts as to form. Therefore, it is requested that approval to move 
forward with the execution of these contracts be provided forthwith by the Mayor.

If you have any questions regarding the contracts, please contact Jeffrey S. Brill at 
(818) 374-9898 or ieff.brill@lacitv.org.

icerely,

%
GRAYCE LIU 
General Manager

cc: Leah Chu, Office of the City Administrative Officer

Attachments

mailto:ieff.brill@lacitv.org


PROFESSIONAL SERVICES CONTRACT - FIRST SUPPLEMENTAL AGREEMENT

UNION BANK, NATIONAL ASSOCIATIONContractor:

Title: Neighborhood Council Checking Accounts

City Contract Number: C-124034

Said First Supplemental Agreement is 
Contracts

of City
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FIRST SUPPLEMENTAL AGREEMENT TO CONTRACT NUMBER C-124034 OF
CITY CONTRACTS BETWEEN 
THE CITY OF LOS ANGELES

AND
UNION BANK, NATIONAL ASSOCIATION

THIS FIRST SUPPLEMENTAL AGREEMENT is made and entered into by and 
between the City of Los Angeles, a municipal corporation, hereinafter referred to as 
the City, acting by and through its Department of Neigh bo rtiood Empowerment, 
(hereinafter referred to as the “Department"), Office of Finance (hereinafter referred to 
as the “Finance” or as authorized by the Office of Finance), and UNION BANK, 
NATIONAL ASSOCIATION located at 1901 Avenue of the Stars, Los Angeles, CA 
90067, (hereinafter referred to as the “Contractor”).

WITNESSETH

WHEREAS, the Department has been mandated by the City Charter and other 
enabling documents to implement and oversee various City ordinances, procedures 
and regulations related to the Citywide System of Neighborhood Councils, including 
the provision of operational support to the Neighborhood Councils; and

WHEREAS, the goals and objectives of the Neighborhood Council system are 
to: promote public participation in City governance and decision-making processes so 
that government is more responsive to local needs and requests and so that more 
opportunities are created to build partnerships with government to address local needs 
and requests; promote and facilitate communication, interaction, and opportunities for 
collaboration among all neighborhood councils regarding their common and disparate 
concerns; facilitate the delivery of City services and City government responses to 
neighborhood councils' problems and requests for assistance by helping 
neighborhood councils to both identify and prioritize their needs and to effectively 
communicate those needs; ensure equal opportunity to form neighborhood councils 
and participate in the government decision-making and problem solving process; 
create an environment in which all people can organize and propose their own 
neighborhood councils so that they develop from the grassroots of the community; 
foster a sense of community for all people to express ideas and opinions about their 
neighborhoods and their government; and

WHEREAS, the Mayor and City Council appointed the Neighborhood Council 
Review Commission (NCRC) to evaluate and make recommendations to the Citywide 
System of Neighborhood Councils and recommendation number 69 of the NCRC’s final 
report dated September 25, 2007, entitled "The Neighborhood Council System: Past, 
Present, & Future" pertains to the Department preparing a menu of frequently needed 
services and to identify vendors who can provide these services to neighborhood 
councils; and
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WHEREAS, pursuant to Los Angeles City Charter Section 1022, the City 
Council or designee has determined that the work can be performed more 
economically or feasibly by independent contractors than by City employees; and

WHEREAS, on December 12, 2012, a request for Proposal (“RFP”) No. 7658 
was issued by the Housing Authority of the City of Los Angeles (hereinafter referred to 
as the “Authority") to competitively solicit proposals; and

WHEREAS, from among the proposals received, the Authority has determined 
that the Contractor’s offer is the most advantageous to the Authority, and

WHEREAS, the Contractor has represented that it has the requisite personnel. 
Experience and resources to provide the Services required by the Authority, and the 
Contractor desires to provide the Services; and

WHEREAS, the Board of Housing Authority Commissioners, by Resolution 
Number 9031 adopted on February 28, 2013, authorized the Authority to contract for 
the Services with said Contractor; and

WHEREAS, the Contract was signed and executed by the Authority and 
Contractor on March 27, 2013 and referenced as Exhibit A; and

WHEREAS, the Department, Finance and the Contractor have negotiated in 
good faith for the Department to enter into this agreement pursuant to Los Angeles 
Administrative Code Section 10.15 (a)(8) since a similar contract already exists with 
this Authority; and

WHEREAS, the Department, Finance and the Contractor signed and executed 
City Contract Number C-124034 on June 4, 2014 and reference as Exhibit B; and,

WHEREAS, the Department, Finance and the Contractor have also agreed to 
items listed in Section 203 - Scope of Work of this Agreement; and

WHEREAS, the Department also determined that Los Angeles Administrative 
Code Section 10.15 (a)(2) also applies as no other bank is able to offer the services 
listed in Section 203 - Scope of Work of this Agreement and in Exhibits A and B; and

WHEREAS, the Department requires banking services (“Services”) for the 
current 96 Certified Neighborhood Council, as listed in Exhibit C, and future certified 
Neighborhood Councils, that otherwise cannot be provided by regular employees of 
the City and the Department; and

WHEREAS, the Department, Finance and the Contractor have also agreed to 
items listed in Exhibit D titled “Union Bank - Business Deposit Fee Schedule - 
January 1, 2014”; and
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WHEREAS, the City and the Contractor are desirous of executing this First 
Supplemental Agreement as authorized by the City Council and the Mayor which 
authorizes the General Managers of the Department of Neighborhood Empowerment 
and the Office of Finance to prepare and execute the First Supplemental Agreement.

NOW, THEREFORE, the City and the Contractor agree as follows:

I.

INTRODUCTION

§101. Parties to the Contract

The parties to this Contract:

The Department of Neighborhood Empowerment of the City of Los 
Angeles, a municipal corporation, having its principal office at 200 North 
Spring Street, 20th Floor, Suite 2005, Los Angeles, California 90012.

A.

The Office of Finance of the City of Los Angeles, a municipal corporation, 
having its principal office at 200 North Spring Street, Room 220, Los 
Angeles, CA 90012

B.

C. The Contractor, known as Union Bank, National Association having its 
principal office at 1901 Avenue of the Stars, Los Angeles, CA 90067.

§102. Representatives of the Parties and Service of Notice

The representatives of the respective parties who are authorized to 
administer this First Supplemental Contract and to whom formal notices, 
demands and communications shall be given are as follows:

A.

The representative of the City shall be, unless otherwise stated in 
the Agreement:

1.

Grayce Liu, General Manager
Department of Neighborhood Empowerment
City of Los Angeles
200 North Spring Street, 20th Floor
Suite 2005
Los Angeles, CA 90012

With copy to:
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Armando Ruiz, Funding Director 
Department of Neighborhood Empowerment 
City of Los Angeles 
200 North Spring Street, 20th Floor 
Suite 2005
Los Angeles, CA 90012

The representative of the Contractor shall be:2.

Ermito Arellano, Vice President
Union Bank (or Union Bank, National Association)
1901 Avenue of the Stars
Los Angeles, CA 90067

B. Formal notices, demands and communications to be given hereunder by 
either party shall be made in writing and may be effected by personal 
delivery or by registered or certified mail, postage prepaid, return receipt 
requested and shall be deemed communicated as of the date of mailing.

C. If the name of the person designated to receive the notices, demands or 
communications or the address of such person is changed, written notice 
shall be given, in accord with this section, within five (5) working days of 
said change.

§103. Independent Contractor

The Contractor is acting hereunder as an independent contractor and not 
as an agent or employee of the City. No employee of the Contractor has 
been, is, or shall be an employee of the City by virtue of this First 
Supplemental Agreement, and the Contractor shall so inform each 
employee organization and each employee who is hired or retained 
under this First Supplemental Agreement. Contractor shall not represent 
or otherwise hold out itself or any of its directors, officers, partners, 
employees, or agents to be an agent or employee of the City.

A.

II.

TERM AND SERVICES TO BE PROVIDED

§201. Time of Performance

The term of this First Supplemental Agreement shall commence on April 1, 2015 
and end March 31, 2016 unless terminated as provided elsewhere in this First 
Supplemental Agreement or extended by written amendment to this First 
Supplemental Agreement and pertaining to City Contract Number C-124034 and 
referenced as Exhibit B.
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The Department, at its sole discretion, may elect to extend the term of this Contract 
for the period through March 31, 2017 ("2nd Option Term”) by giving notice to the 
Contractor prior to March 31, 2016.

The Department, at its sole discretion, may elect to extend the term of this Contract 
for the period through March 31, 2018 (“3rd Option Term") by giving notice to the 
Contractor prior March 31, 2017.

The Maximum Term of this Contract, including the period for performance of 
Optional Work authorized by the Department, shall be the period beginning on the 
Date of City Clerk Attestation and extending through the end of the 3rd Option Term.

§202. Purpose of the Contract

A. The purpose of this First Supplemental Agreement is to continue to retain 
the services of a reputable Banking Institution capable of providing Bank 
Checking Accounts for the Certified Neighborhood Councils on a permanent 
and continuous basis.

B. In addition, the banking services provided to the Neighborhood Councils 
should provide on-line bank services, which would include on-line bill 
payment, debit card transactions and transfers, with appropriate oversight 
and management provided by the City.

C. Each of the current 96 certified Neighborhood Council, identified on 
Exhibit C incorporated herein, as well as any future certified Neighborhood 
Councils will be individually registered by the Contractor and given 
separate Federal Tax ID Number. Each of the current 96 certified 
Neighborhood Council deposit accounts, and the accounts of any future 
certified Neighborhood Councils, will be considered as a separate entity 
and not in the aggregate, for purposes of FDIC insurance coverage, up to 
the maximum amount of $250,000. In the event that the amount of the 
individual deposit accounts exceed the FDIC limitations, Contractor 
agrees to comply with the Collateralization of Public Unit Deposit 
requirements.

§203. Scope of Services

The Contractor shall, in a manner satisfactory to the Department, completely 
perform the services set forth in Exhibit A and Exhibit B of this First Supplemental 
Agreement, attached to and, by this reference, incorporated in and made part of this 
First Supplemental Agreement. Any conflicts between the requirements of Exhibit 
A, Exhibit B and the "Scope of Work” presented here, shall be referred to the 
Department, whose decision in such matters shall be final and binding both parties.
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In addition to Exhibit A and Exhibit B, the Contractor shall provide the following 
services:

Assist the Department staff to ensure that each Neighborhood 
Council establishes its own Bank Account by assisting the 
Department in reviewing all applications for completeness, and 
supporting documentation (board resolution, etc.)

1.

Assist the Department staff to ensure that the Neighborhood 
Councils sign Contractor agreements to grant the Department 
authority to monitor, freeze and terminate their Neighborhood 
Council Bank Account at any time, or if the Board does not have a 
designated member, to access the account and issue payments on 
its behalf.

2.

Ensure that the individual Neighborhood Council Bank Accounts 
will include designated or appointed Neighborhood Council Board 
Member access to on-line bill payment as well as a debit card.

3.

Assist the Neighborhood Council Board Members to create User 
access accounts for designated/appointed Neighborhood Council 
Board Members, i.e. the Treasurer and Second Signatory, and 
View-Only access accounts for other Board Members upon 
request.

4.

Ensure and verify that the transfer of City funds via Automatic 
Clearing House (ACH) transfer from the Office of the City Controller 
(Controller) into each individual Neighborhood Council Bank 
Account has been completed and that the Department has the 
authority to transfer City funds into, and out of any Neighborhood 
Council Bank Account.

5.

Ensure that the Department has access and authority to monitor all 
Neighborhood Council Bank Accounts, including viewing 
transactions, administrative activities, and any other service 
requests made by Neighborhood Council Board Members or 
designated Department staff.

6.

Ensure that designated Neighborhood Council Board Members with 
access to the Bank Account are restricted from depositing funds 
into said accounts. The transfer and deposit of funds shall be done 
solely through the Department.

7.

Ensure, assist and verify that the individual Neighborhood Councils 
will be allowed to pay their monthly expenses and bills for services 
via the checking account or debit card.

8.
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Ensure that the online banking system generates and mails checks 
to vendors within 3-5 business days.

9.

Ensure that the designated or appointed Neighborhood Council 
Board Members have online access to their individual Bank 
Accounts to check balances, print statements, and monitor 
expenditures.

10.

11. Ensure that online bill payment feature is available.

12. Ensure that ACH transfer to the individual Bank Accounts can 
occur.

Ensure that the Department, upon review and approval and with the 
assistance of Contractor, will have access online to freeze, 
unfreeze and terminate an individual Bank Account.

13.

Ensure that Department will list and remove authorized signatories 
or persons with Reviewer, User or Administrative access from the 
Neighborhood Council Bank Accounts.

14.

15. Ensure that the individual debit cards should have controls which 
restrict the following types of transactions: ATM cash withdrawals 
and requests for cash-back. Additionally and if possible, restrict the 
purchases at liquor stores or casinos, and other restricted vendor 
categories as determined by the Department. Also, if Contractor 
has any additional restrictions not mentioned by the Department but 
recommended by the Contractor that can be used by the 
Department, then those restrictions can be approved by the 
Department to be used by the Contractor

16. Assist the Department by providing downloadable versions of the 
Neighborhood Council Bank Account monthly statements for the 
Department’s review and posting on the website.

Assist the Department by providing a timely (24 hours or less) 
turnaround time for stop-payment requests, notifications of potential 
fraud, misuse of funds, suspension and termination requests made 
by the Department.

17.

Assist the Department in setting up alert notifications to monitor and 
identify activity from Bank Accounts that could violate Department 
policy and that would assist the Department in blocking efforts to 
circumvent maximum daily bank card purchase amounts in excess 
of $1,000.

18.
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Assist the Department and Neighborhood Council designated 
Board Members with access to the Bank Account with training 
information and support on the use of the online bill payment 
system and any helpful tools and information to ensure best 
practices in the use of the Bank Account.

19.

Ensure that as Neighborhood Councils are not non-profit (501(c)3) 
organizations, they are volunteer members of a non-revenue 
generating branch of the City that supports their local communities 
via outreach, community beautification, as well as neighborhood 
improvement projects, the Contractor provides these checking 
accounts at no cost as long as the balance is over $1,000 per 
account. Otherwise, Contractor will charge $3.00 per month to any 
account that has a balance less than $1,000.

20.

Any additional work performed by the Contractor, beyond the authorized in 
accordance with the abovementioned items, must be approved in advance by the 
Department, and such approved work shall be considered “Additional Work” 
under this First Supplemental Agreement. Any such approval of Additional Work 
by the Department, as well as any other material change in the terms and 
conditions of this Contract, shall only be binding upon either party if confirmed in 
a written amendment to this First Supplemental Agreement executed by both 
parties.

III.

PAYMENT

§301. Compensation and Method of Payment

The total maximum amount for the entire contract, is not to exceed Three 
Hundred Twenty Five Thousand Dollars ($325,000) for the entire term of the 
contract, including the three (3) Option Years. Compensation shall be based on 
the pricing schedule of services, listed in both Exhibit A and Exhibit D titled 
“Union Bank - Business Deposit Fee Schedule - Effective January 1, 2014, 
which are attached to this Contract and incorporated herein.

Payment to the Contractor, when services are requested by and supplied to a 
Neighborhood Council, shall be electronically paid to Contractor from those 
funds allocated to the requesting Neighborhood Council, in accordance with the 
policies and procedures developed by the Department pursuant to the 
Neighborhood Council Funding Program, as authorized by the City Council 
(Council File 02-0699).
Neighborhood Council through the Funding Program is currently $37,000 per

The maximum amount approved for each
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The Neighborhood Council funds may be used to pay forfiscal year, 
operational and program expenses.

§302. Payment Processing

The Contractor shall submit monthly invoices, in triplicate, to the Neighborhood 
Council that work was performed for, and to the Department for payment in 
arrears of work that has been performed. The Contractor’s invoices shall be 
accompanied by a statement detailing the work completed for that month. Each 
monthly invoice shall specify the following: a) be submitted on the Contractor's 
letterhead: bj name of the Neighborhood Council that work was performed for; 
c) description of work performed; d) dates of work performed; e) total amount 
due and payable; f) Contract Number; and, g) signature of Contractor’s 
authorized representative attesting that invoice submitted is true and accurate.

Funds shall not be released electronically to Contractor from the Neighborhood 
Council account that work was performed for until the City has approved the 
work received and is satisfied with the documentation included in the invoice. 
Invoices and supporting document shall be prepared at the sole expense and 
responsibility of the Contractor. Invoices shall be paid in accordance with 
standard City payment processing methods.

Invoices and any supporting documentation shall be submitted to:

Armando Ruiz, Funding Director 
Department of Neighborhood Empowerment 
City of Los Angeles 
200 North Spring Street, 20^ Floor 
Suite 2005
Los Angeles, CA 90012

IV.

OWNERSHIP

§401. Ownership

Contractor acknowledges and agrees that all documents, reports, 
analyses, studies, drawings, information or data {hereinafter collectively referred to as 
"Materials"), originated and prepared by Contractor pursuant to the terms of this 
contract, are "Work Made For Hire" and shall become the property of the City for its 
use in any manner it deems appropriate. Contractor assigns any and all of its 
respective interests and rights in such property to the City for its use in any manner it 
deems appropriate.

A.
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All documents and records (hereinafter collectively referred to as 
"Documents"), provided by City to Contractor shall remain the property of the City and 
shall be returned to the City upon termination of this Contract or at the request of the 
City.

B.

The provisions of Article IV survive termination of this Contract.D.

V.

CONFIDENTIALITY AND RESTRICTIONS ON DISCLOSURE

§501. Confidentiality

All Documents and information provided to the Contractor by the City are 
confidential. All Materials are to be considered confidential. Contractor agrees not to 
provide Documents and Materials, nor disclose their content or any information 
contained in them, either orally or in writing, to any other person or entity, except as 
authorized by the City or as required by law.

A.

The provisions of Article V survive termination of this Contract.B.

VI.

STANDARD PROVISIONS FOR CITY CONTRACTS

§601. Incorporation of City’s Standard Provisions for Professional Services Contract

Standard Provisions for City ContractsA.

The City’s Standard Provisions for Professional Services Contracts 
(Revised March 2009) are incorporated herein by reference. A copy of said 
Provisions is attached hereto as Exhibit E and made a part hereof. CONTRACTOR 
agrees to fully comply with all requirements of this document.

Responsibility to Provide Services in Accordance with Applicable 
Standards and Requirement to Possess All Valid Permits and Licenses

B.

Contractor warrants that the work performed hereunder shall be 
completed in a manner consistent with professional standards among those firms in 
the Contractor’s profession, doing the same or similar work, under the same or similar 
circumstances. Contractor must possess and maintain valid licenses and permits 
required to perform the services described herein.

Compliance with Statutes and RegulationsC.
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Contractor, in the performance of this Agreement, shall comply with all 
applicable statutes, rules, regulations and orders of the United States, the State of 
California, the County of Los Angeles, and City of Los Angeles. Contractor shall comply 
with any subsequent, new, amended, or revised laws, regulations, and procedures that 
may apply to the performance of this Contract.

Federal. State, and Local TaxesD.

Federal, State, and local taxes are the responsibility of the Contractor as 
an independent Contractor and not as a City employee.

VII.

DEFAULTS. SUSPENSION, TERMINATION. AND AMENDMENTS

§701. Defaults

Should the Contractor fail for any reason to comply with the contractual 
obligations of this Contract within the time specified by this Contract, the City reserves 
the right to:

Reduce the total budget;A.

Make any changes in the general scope of this Contract;B.

Suspend services in accordance with §702 of this Contract; orC.

Terminate the Contract.D.

§702. Suspension

The City may suspend all or part of the services for failure by the Contractor to 
comply with the terms and conditions of this Contract by giving written notice, which 
shall be effective upon receipt.

Said notice shall set forth the specific conditions of non-compliance and 
the period provided for corrective action.

A.

Within five (5) working days the Contractor shall reply in writing setting 
forth the corrective actions which will be undertaken, subject to City 
approval in writing.

B.

Performance under this Contract shall be automatically suspended 
without any notice from the City as of the date the Contractor is not fully 
insured in compliance with §401 (Insurance) herein. Performance shall 
not resume without the prior written approval of City.

C.
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§703. Termination

A. Either party to this Contract may terminate this Contract or any part hereof 
upon giving the other party at least thirty (30) days written notice prior to 
the effective date of such termination, which date shall be specified in 
such notice.

All property, documents, data, studies, reports and records purchased or 
prepared by the Contractor under this Contract shall be retained or 
disposed of according to City policies and procedures.

B.

In the event that the Contractor ceases to operate (i.e. dissolution of 
corporate status, declaration of bankruptcy, etc.) Contractor shall provide 
to the City copies of all records relating to this Contract.

C.

D. Upon satisfactory completion of all termination activities, the City shall 
determine the total amount of compensation that shall be paid to the 
Contractor for any unreimbursed expenses reasonably and necessarily 
incurred in the satisfactory performance of this Contract.

The City may withhold any payments due to the Contractor until such time 
as the exact amount of any damages that may be due to the City from the 
Contractor is determined.

E.

F. The foregoing Subsections B, C, D, and E shall also apply to activities 
terminating upon the date specified in §201 or upon completion of the 
performance of this Contract.

§704. Notices of Suspension or Termination

In the event that this Contract is suspended or terminated, the Contractor shall 
immediately notify all employees and participants and shall notify in writing all other 
parties contracted with under the terms of Contract within five (5) working days of such 
suspension or termination.

§705. Amendments

Any change in the terms of this First Supplemental Agreement, including 
changes in the services to be performed by the Contractor, and any increase or 
decrease in the amount of compensation which are agreed to by the City and the 
Contractor shall be incorporated into this Contract by a written amendment properly 
executed and signed by the person authorized to bind the parties thereto.

VIII.
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ENTIRE CONTRACT

§801. Complete Contract

This Contract Amendment One contains the full and complete Contract 
between the two parties. No verbal agreement nor conversation with any officer or 
employee of either party shall affect or modify any of the terms and conditions of this 
Contract.

§802. Number of Pages and Attachments

This First Supplemental Agreement is executed in three (3) triplicate originals, 
each of which is deemed to be an original. This First Supplemental Agreement 
includes 17 pages and five (5) attachments (Exhibits A through E) which constitute the 
entire understanding and Contract of the parties.
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IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have 
caused this Agreement to be executed by their duly authorized representatives.

APPROVED AS TO FORM: For: THE CITY OF LOS ANGELES
Department of Neighborhood Empowerment

MICHAEL N. FEUER, City Attorney

By_i General Manager
Department of Neighborhood EmpowermentDeputy/Assistant City Attorney

IDate
By

For: THE CITY OF LOS ANGELES
Office of Finance

Grayce 1 iu

•1-^1 T>Date

Director of Finance/City Treasurer 
Office of Finance

For: UNION BANK, NATIONAL
ASSOCIATION

ojaohs

By
Ermito ArellanoBy

Antoinette Christovale
Title: Vice President

Date
^/n //s'Date

ATTEST:
HOLLY L. WOLCOTT, City Clerk

By
Deputy City Clerk

Date

City Business Tax Registration Certificate 
Number;

Said Contract is Number 
City Contracts

of
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Housing Authority of the City of Los Angeles
Banking Services

Contract No. HA-2013-7568'B

CONTRACT NUMBER HA-2013-7560-B

BETWEEN

HOUSING AUTHORITY1 OF THE CITY OF LOS ANGELES

AND

UNION BANK, NATIONAL ASSOCIATION

THIS CONTRACT (“Contract") is made and entered into this 1rtday of April, 2013 (“Commencement 
Date"), by and between the Housing Authority of the City of Los Angeles, State ol California, a public 
body, corporate and politic (hereinafter referred to as the "Authority’1), and UNION BANK, 
NATIONAL ASSOCIATION, located at 445 South Figueroa Street, 8^ Floor, Los Angeles, CA 
90071 (hereinafter referred to as the “Contractor").

WITNESSETH;

WHEREAS, the Authority requires banking services ("Services") that otherwise cannot be provided 
by regular employees of the Authority; and

WHEREAS, the Authority has determined that the most effective and feasible manner of obtaining 
such Services is by contracting for them; and

WHEREAS, on December 10, 2012, Request for Proposal ('AFP") No. 7568 was issued to 
competitively solicit proposals; and

WHEREAS, from among the proposals received, the Authority has determined that the Contractor's 
offer Is the most advantageous to the Authority; and

WHEREAS, the Contractor has represented that it has the requisite personnel, experience and 
resources to provide the Services required by the Authority, and the Contractor desires to provide 
the Services; and

WHEREAS, the Board of Commissioners, by Resolution No. 9031 adopted on February 28,2013, 
authorized the Authority to contract for the services with said Contractor;

NOW, THEREFORE, in consideration of the mutual covenants, benefits and promises herein stated, 
the parties hereto agree as follows;

1. STATEMENT OF WORK

Scope of Work. The Contractor shall, in a manner satisfactory to the Authority, 
completely perform the services set forth in Exhibit A, entitled "Scope of Work/ attached to 
and, by (his reference, Incorporated in and made a part of this Contract. The Contractor 
shall also perform in accordance with its proposal to the Authority dated January 22,2013, 
which is attached as Exhibit F, entitled “Contractor's Proposal”. Any conflicts between the 
requirements of Exhibit A and the “Work Plan" presented in the Contractor’s proposal shall 
be referred for resolution to the Authority, whose decisions in such matters shall be final and 
binding on both parties.

a.

Additional Work. Any work performed by the Contractor, beyond that authorized inb.
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Housing Authority of the City of Los Angeles
Banking Services

Contracl No. HA-2013-7568-B

Subparagraph 1.a., above, must be approved in advance by the Authority, and such 
approved work shall be considered "Additional Work" under this Contract. Any such 
approval of Additional Work by the Authority, as well as any other materia) change in the 
terms and conditions of this Contract, shall only be binding upon ellher party if confirmed in a 
written amendment to this Contract executed by both parties.

Key Personnel. The Contractor shall provide the personnel listed below to perform 
the above-specified Services, which persons are hereby designated as Key Personnel under 
this Contract. The Contractor shall not remove or replace any named person below, nor 
shall his/her agreed-upon function or level of commitment be changed, without the prior 
written consent of the Authority.

c.

Function 

Project Manager
Name

Eileen L. Perez
Title

Vice President & 
Relationship Mgr

PAYMENT AND MAXIMUM OBLIGATION2.

Payment. For the Contractor's full and complete performance of its obligations 
under this Contract, (he Authority shall pay the Contractor on a Firm Fixed Price basis in 
accordance with Exhibit B, entitled "Schedule of Fees" attached to and, by this reference, 
incorporated in and made a part of this Contract. Said Schedule of Fees shall remain in 
effect for the “Term of Contract" as defined in Paragraph 3 of this Contract.

Notwithstanding any provision to the contrary in this Agreement (including its 
Schedules end Exhibits), the Authority acknowledges and agrees to the following; While 
Contractor does not have immediate plans to assess charges for collateralizing public funds, 
the costs of collateral is expected to increase due to changes in FDIC insurance coverage 
rules and Basel 111 accounting standards, and other foreseen and unforeseen regulatory 
developments. Contractor reserves the right to assess charges for increased collateral 
costs related to changes In the regulatory environment. In addition, Contraclor reserves the 
right to assess or Increase fees and charges related to the increased costs of providing any 
of its products and services to the Authority when incurred by Contractor as result of 
changes in the legal or regulatory environment.

Payment fo r Additional Work. For the Contractor's completion of Additional Work, 
the Authority shall pay the Contractor on a Jime-and-materials basis in accordance with 
Exhibit C, entitled "Schedule of Fees for Additional Work," attached to and, by this reference, 
incorporated in and made a part of this Contract. All prices quoted in Exhibit C shall remain 
fixed for the entire term of this Contract, even as such term is extended to accommodate the 
Additional Work. In any amendment to this Contract approving Additional Work and issued 
pursuant to Subparagraph f.b., above, the Authority's maximum cumulative payment 
obligation set forth in Subparagraph 2.d., below, shall also be changed to reflect the agreed 
upon cost to the Authority for said Additional Work.

a.

b.

Invoices.c.

The Contractor shall submit invoices, in triplicate, to the Aufhority for payment 
in arrears of work being performed. The Contractor's invoices shall specify the 
following; (1) name of person(s) performing the work; (2) description of work and 
location where work was performed; (3) dates of work performance and hours of

I.
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Housing Authority of the City of Los Angeles
Banking Services

Contract No. HA-2013-7568-B

work performed; (4) total amount due and payable; (5) Contract No. HA-2013-7568- 
B - Finance Department; and (6) signature of the Contractor's authorized 
representative attesting that the invoice is true and accurate.

Invofces shall be submitted to the Authority tor payment not more frequently 
than once per calendar month. The Authority shall remit payment within thirty (30) 
days of receipt of a correct invoice from the Contractor.

Automatic Deposit of Payments. The Contractor shall be paid by Automatic 
Deposit with a Financial Institution that must be a member of the Automatic Clearing House 
(“ACH”). The Automatic Deposit Form must be completed and submitted to the Authority 
prior to the performance of work under this Contract.

Maximum Payment Obligation. Notwithstanding any other provision of this 
Contract to the contrary, (he Authority's maximum cumulative payment obligation to the 
Contractor under this Contract shall be Three Hundred Twenty Five Thousand Dollars 
($325,000,00), Including all amounts payable to the Contractor tor its costs arising from, or 
due to termination of, this Contract.

ii.

d.

e.

3. TERM OF CONTRACT

Initial Term. This Contract shall commence on the Commencement Date and 
continue in full force and effect through March 31, 2015 unless earlier terminated as 
provided elsewhere in this Contract or extended by written amendment to this Contract,

1 *' Optfon Term. The Authority, at its sole discretion, may elect to extend the term of 
this Contract far the period through March 31,2016 ("1s’ Option Term”) by giving notice to 
the Contractor prior to the expiration of the Initial Term,

2nd Option Term. The Authority, at its sole discretion, may elect to extend the term 
of this Contract for the period through March 31,2017 ("2nd Option Term") by giving notice 
to the Contractor prior to the expiration of the 18‘ Option Term.

3rd Option Term. The Authority, at its sole discretion, may elect to extend the term 
of this Contracttorlhe period through March 31,2018 (“3rd Option Term") by giving notice to 
the Contractor prior to the expiration of the 2nd Option Term.

Maximum Term, The “Maximum Term" of this Contract, including the period for 
performance of Optional Work authorized by the Authority, shall be the period beginning on 
the Commencement Date and extending through the end of the 3rt Option Term.

a.

b.

c.

d.

e.

4. INDEPENDENT CONTRACTOR

The Contractor shall, during the performance of this Contract, act as a wholly 
independent contractor. Neither the Authority nor any of its officers, employees, servants or 
agents shall have control over the conduct of the Contractor or its employees or agents, 
except to advise or provide project direction as required. The Contractor shall not at any 
time or In any manner represent that it or any of its officers, employees or agents are in any 
manner employees of the Authority.

Nothing contained in this Contract shall be deemed, construed or represented by the 
Authority or the Contractor or by any third person to create the relationship of principal or

a.

b.
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agent, or of a partnership, or of a joint venture, or of any other association of any kind or 
nature between the Authority and the Contractor.

The Authority shall not be called upon to assume any liability for the direct payment 
of any salary, wage or other compensation to any person employed by the Contractor 
performing services hereunder for the Authority.

c.

5. CONFLICTS OF INTERESTS

The Contractor affirms that to the best of its knowledge, there exists no actual or potential conflict 
between the Contractor's business or financial Interests and either the Services to be provided 
under this Contract or any Commissioner, Officer, employee, or agent of the Authority. In the event 
of a change in either private interest or services under this Contract, any questions regarding 
possible conflicts of interests which may arise as a result of such change shall be brought to the 
immediate attention of the Los Angeles City Attorney. For the duration of this Contract, the 
Contractor shall refrain from undertaking any work for any individual, business, or legal entity in 
which direct conflict of interests regarding the services to be provided thereunder or herein may 
arise.

6. INDEMNIFICATION

The Contractor shall hold harmless, indemnify and defend the Authority and its 
officers, employees, servants, agents, successors, assigns, Instrumentality entities, 
subsidiaries, related non-profit corporations, the officers, employees, servants, agents, 
successors, and assigns of the Authority's instrumentality entities, subsidiaries, and related 
non-profit corporations from any claim, demand, damage, liability, loss, cost or expense, 
including attorneys fees, or any damage whatsoever, including but not limited to death or 
injury to any person and damage to any property, resulting from the misconduct, negligent 
acts, errors or omissions of the Contractor or any of its officers, employees or agents In the 
performance of (his Contract, except such damage as is caused by the negligence of the 
Authority or any of its officers, employees, servants, agents, successors, assigns, 
instrumentality entities, subsidiaries, related non-profit corporations, the officers, employees, 
servants, agents, successors, and assigns of the Authority's instrumentality entities, 
subsidiaries, and related non-profit corporations.

The Authority does not, and shall not, waive any rights that it may have against the 
Contractor by reason of ihe acceptance by the Authority, or the deposit with the Authority, of 
any insurance policies or endorsements required pursuant to this Contract. This 
indemnification provision shall apply regardless of whether or not said insurance policies or 
endorsements are determined to be applicable to any claim, demand, damage, liability, loss, 
cost or expense described above.

a.

b.

INSURANCE REQUIREMENTS7.

During the term of this Contract, the Contractor shall, at its own cost and expense, procure and 
maintain insurance set forth in Exhibit D, entitled “Insurance Requirements,’’attached to and, by this 
reference, incorporated In and made a part of this Contract. .

The Contractor's Certificates of Insurance are attached to Exhibit E entitled "Contractor's 
Certificates of Insurance," attached to and by this reference, incorporated In and made a part of this 
Contract, it is the Contractor's responsibility to provide updated Certificates of Insurance during the 
Contract term. Each updated Certificate of Insurance provided by the Contractor during the
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Contract term will be incorporated in this Contract.

ASSIGNMENT, TRANSFER, AND/OR SUBCONTRACTING8.

The Contractor shall not, except to its affiliates, in any manner, directly or indirectly, 
by operation of law or otherwise, hypothecate, assign, transfer or encumber this Contract or 
any portion hereof or any interest herein, in whole or in part, without the prior written consent 
of the Authority. In addition, the Contractor shall not subcontract the services to be 
performed pursuant to this Contract without prior written approval of the Authority. The 
names and qualifications of subcontractors or others whom the Contractor intends to 
employ, other than those Identified, shall be submitted to the Authority for prior written 
approval.

a.

The Authority hereby consents to the Contractor's subcontracting of portions of the 
Scope of Work to the following entities:
b.

% of Work to be 
PerformedDescription of WorkSubcontractor;

TBD

TERMINATION AND REMEDIES FOR BREACH9.

Termination for Convenience. The Authority may terminate this Contract for the 
Authority’s convenience at any time by giving the Contractor thirty 1301 days’ written notice 
thereof. Upon receipt of said notice, the Contractor shall immediately take action not to incur 
any additional obligations, costs or expenses, except as may be reasonably necessary to 
terminate its activities. The Authority shall pay the Contractor Its reasonable and allowable 
costs through the effective date of termination and those reasonable and necessary costs 
incurred by the Contractor to effect such termination. Thereafter, the Contractor shall have 
no further claims against the Authority under this Contract. All finished or unfinished 
documents and materials proposed for or produced under this Contract shall become 
Authority property upon date of such termination and the Contractor shall immediately deliver 
to the Authority ail documents and materials accumulated or generated in performing the 
Contract, whether completed or in process.

a.

Termination for Breach of Contract.b.

If the Contractor fails to perform any of the provisions of this Contract or so 
fails to make progress as to endanger timely performance of this Contract, the 
Authority may give the Contractor written notice of such default. If the Contractor 
does not cure such default or provide a plan to cure such default which is acceptable 
to the Authority within the time permitted by the Authority, which shall be no less than
___  i, then the Authority may terminate this Contract due to the
Contractor's breach of this Contract.

i.

if a federal or state proceeding for relief of debtors is undertaken by or 
against the Contractor, or if Ihe Contractor makes an assignment for the benefit of 
creditors, then the Authority may immediately terminate this Contract.

If the Contractor engages in any dishonest conduct related to the 
performance or administration of this Contract or violates any pertinent federal 
regulations, then the Authority may immediately terminate this Contract.

II.

ill.
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In the event the Authority terminates this Contract as provided in this 
Subparagraph 9.b. the Authority may procure, upon such terms and In such manner 
as the Authority may deem appropriate, Services similar In scope and level of effort 
to those so terminated, and the Contractor shall be liable to the Authority for all of its 
costs and damages, including, but not limited to, any excess costs for such Services.

Iv,

All finished or unfinished documents and materials produced or procured 
under this Contract shall become Authority property upon date of such termination 
and the Contractor shall immediately deliver to the Authority all documents and 
materials accumulated or generated in performing the Contract, whether completed 
or in process.

v.

vl. Omitted intentionally

If, after notice of termination of this Contract under the provisions of this 
Subparagraph 9.b., it is determined for any reason that the Contractor was not in 
default under the provisions of this Section, or that the default was excusable under 
the terms of this Contract, the rights and obligations of the parties shall be the same 
as if the notice of termination had been issued pursuant to Subparagraph 9.a., 
Termination for Convenience.

vil.

The rights and remedies of the Authority provided In this Paragraph shall not 
be exclusive and are in addition to any other rights and remedies provided by (aw or 
under this Contract.

vlff.

Termination at End of Contract Termc.

Following the expiration of the Contract at the end of the Contract Term, all 
finished or unfinished documents and materials produced or procured under this 
Contract shall become Authority property upon date of such termination and the 
Contractor shalt Immediately deliver to the Authority all documents and materials 
accumulated or generated in performing the Contract, whether completed or in 
process.

i.

COMPLIANCE WITH FEDERAL, STATE, AND LOCAL STATUTES AND REGULATIONS10.

The Contractor, in performance of this Contract, warrants and certifies that it will comply with all 
applicable statutes, rules, regulations, and orders of (he United States, the State of California, the 
County of Los Angeles, and the City of Los Angeles. The Contractor understands that failure to 
comply with any of the foregoing assurances may result in suspsnsion or termination of this Contract 
or any of the remedies provided for herein. The Contractor further warrants and certifies that it will 
comply with new, amended, or revised laws, regulations, and procedures that apply to the 
performance of this Contract.

MINORITV/WOMEN'S BUSINESS ENTERPRISE11.

The Contractor shall make a good-faith effort to assist the Authority in meeting Its anticipated levels 
of participation for minority business enterprises ("MBEs") and women's business enterprises 
("WBEs") in the Authority^ contracts, it is the policy of the Authority that minority business 
enterprises and women's business enterprises shall have maximum opportunity to participate In the 
performance of this Contract. The Contractor agrees to assist the Aulhority in meeting its
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anticipated levels of participation by conducting outreach to MBEs and WBEs to ensure that these 
businesses have the maximum opportunity to compete for, and perform in, the Contract.

EQUAL EMPLOYMENT OPPORTUNITY AND AFFIRMATIVE ACTION12.

In the performance of work under this Contract, the Contractor and its 
subcontractors, if any, shall not discriminate in their employment practices against any 
employee or applicant for employment because of the employee's or applicant's race, 
religion, national origin, ancestry, sex, age, sexual preference or physical handicap. The 
Contractor and its subcontractors), if any, shall submit their Affirmative Action Plans to be 
reviewed and approved by the Authority within thirty (30) days after the commencement of 
this Contract.

a.

In accordance with regulations issued by the United States Department of Housing 
and Urban Development (“HUD") pursuant to Section 504 of the Rehabilitation Act of 1973, 
as amended (24 CFR Part 8), the Contractor must not discriminate against any otherwise 
qualified individual with handicaps.

b.

In carrying out the obligations under this Contract, the Contractor shall not 
discriminate against any employee or applicant for employment because of race, religion, 
national origin, ancestry, sex, age, sexual preference, or physical handicap. The Contractor 
will take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without regard to race, religion, national origin, ancestry, sex, 
age, sexual preference, or physical handicap. Such action includes, but is not limited to the 
following: employment, upgrading, demotion, or transfer; recruitment or recruitment 
advertising; layoff or termination; rates of pay or other forms of compensation; and selection 
for training.

c*

The Contractor agrees to post on conspicuous places, available to employees and 
applicants for employment, notices to be provided by HUD setting forth the provisions of this 
nondiscrimination clause. The Contractor will In all solicitations or advertisements for 
employees placed by or on behalf of the Contractor state that all qualified applicants wilt 
receive consideration for employment without regard to race, religion, national origin, 
ancestry, sex, age, sexual preference, or physical handicap. The Contractor will incorporate 
the foregoing requirements of these Subparagraphs in all contracts for prefect work, except 
contracts for standard commercial supplies or raw materials, and will require all of Its 
subcontractors for such work to incorporate such requirements In all subcontracts for project 
work.

d.

SECTION 3 COMPLIANCE - TRAINING AND EMPLOYMENT OPPORTUNITIES 
FOR RESIDENTS

13,

The work to be performed under this Contract is on a project assisted by a program 
providing direct Federal financial assistance from HUD and is subject to the requirements of 
Section 3 of Ihe Housing Urban Development Act of 1968, as amended, 12 U.S.C. 1701u. 
Section 3 requires that to (he greatest extent feasible opportunities for training and 
employment be given to lower income residents of the project area and contracts for work in 
connection with (he project be awarded to business concerns which are located In, or owned 
In substantial part by persons residing in the area of Ihe project.

a.

The parties to this Contract will comply with the provisions of Section 3, as well as 
the regulations issued pursuant thereto by the Secretary of HUD set forth in 24 CFR
b.
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Part 135, and all applicable rules and orders of HUD issued thereunder prior to the 
execution of this Contract. The parties to this Contract certify and agree that they are under 
no obligation contractually or otherwise, that would prevent them from complying with these 
requirements.

The Contractor will send to each labor organization or workers’ representative with 
which the Contractor has a collective bargaining agreement or other contract or 
understanding, if any, a notice advising (he organization of the Contractor's commitments 
under this clause and shall post copies of the notice in conspicuous places available to 
employees and applicants for employment or training.

c.

The Contractor will include this clause in every subcontract for work in connection 
with the period and will, at the direction of the applicant for or recipient of Federal financial 
assistance, take appropriate action pursuant to (he subcontract upon a finding that Ihe 
subcontractor is in violation of regulations issued by the Secretary of HUD, 24 CFR Part 135. 
The Contractor will not subcontract with any subcontractor where it has notice or knowledge 
that the latter has been found In violation of these regulations and will not award any 
subcontract unless the subcontractor has first provided it with a preliminary statement of 
ability to comply with the requirements of these regulations.

d.

Compliance with the previsions of Section 3, Ihe regulations set forth in 24 CFR 
Part 135, and all applicable rules and orders of HUD issued (hereunder prior to the 
execution of the Contract shall be a condition of the Federal financial assistance provided to 
the project, binding upon the applicant or recipient for such assistance, Us successors, and 
assigns. Failure to fulfill these requirements shall subject the applicant or recipient, its 
contractors and subcontractors, Its successors, and assigns to those sanctions specified by 
the grant or loan agreement or contract through which the Federal assistance is provided, 
and to such sanctions as are specified by 24 CFR Part 135.

e.

Noncompliance with HUD'S regulations in 24 CFR Part 135 may result fn sanctions, 
termination of this Contract for default, and debarment or suspension from future HUD- 
assisted contracts.

f.

COOPERATION IN EQUAL OPPORTUNITY COMPLIANCE REVIEWS14.

The Aulhority and the Contractor must cooperate with HUD In the conducting of compliance reviews 
and complaint investigations pursuant to all applicable civil rights statutes, Executive Orders, and all 
related rules and regulations.

INVENTIONS, PATENTS AND COPYRIGHTS15.

Reporting Procedure. If any project produces any invention or discovery (Invention) 
patentable or otherwise under Title 35 of the U.S. Code, including, without limitation, 
processes and business methods made in the course of work under this Contract, (he 
Contractor shall report the fact and disclose the Invention promptfyand fully to Ihe Aulhority. 
The Authority shall report the fact and disclose the Invention to the Grantor. Unless there is 
a prior agreement between the Authority and the Grantor and its representative on these 
matters, the Grantor shall determine whether to seek protection on the Invention. If 
applicable under the laws, the Grantor and its representative shall determine how the rights 
in the Invention, including rights under any patent issued thereon, will be allocated and 
administered in order to protect the public interest consistent with the policy ("Policy") 
embodied in the Federal Acquisition Regulations System, which is based on Chapter 10 of

a.
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Title 35 U.S.C. Sections 200, et seq. (Pub. L. 95-517, Pub. L. 90-620, 37 CFR Part 401); 
Presidential Memorandum on Government Patent Policy to the Heads of the Executive 
Departments and Agencies, dated 2/18/1983); and Executive Order 12591,4/10/87,52 FR 
13414,3 CFR, 1907 Comp., p. 220 (as amended by Executive Order 12618,12/22/87,52 
FR 48661, 3 CFR, 1987 Comp., p. 262). Insomuch as the rights and interests in the 
Invention are concerned, the Contractor hereby agrees to be bound by the Policy and will 
contractually cause its personnel to oblige by the same requirements.

Rights to Use Inventions. The Aulhority shall have an unencumbered right and a 
non-exclusive, irrevocable, royalty-free license to use, manufacture, improve upon any 
invention, and allow others to do so for all Authority purposes.

b.

Copyright Policyc.

The Contractor and the Authority intend this to be a contract for services and 
each considers the products and results of the services to be rendered by the 
Contractor hereunder the "Deliverables" to be a work for hire. The Contractor 
acknowledges and agrees that the Deliverables belong to and shall be the sole and 
exclusive properly of the Authority.

i.

If for any reason the Deliverables would not be considered a work made for 
hire under applicable law, and/or the Contractor has incorporated previously 
copyrighted materials within the Deliverables then the Contractor grants the 
Authority, its successors and assigns, a paid-up, nonexclusive, irrevocable 
worldwide license In the Deliverables to reproduce, prepare derivative works, 
distribute copies to the public, and perform and display publicly, by and on behalf of 
the Authority. The Contractor is required to affix the applicable copyright notices of 
17 U.S.C. Sections 401 or 402, and acknowledgment of Government funding, 
(including the contract number) to the data whenever such copyrighted materials 
created outside the scope of this Contract and incorporated into the Deliverables, 
are delivered to the Authority, published, or deposited for registration as a published 
work in the U.S. Copyright Office. Alt other rights are reserved by the copyright 
owner.

If.

ill. The Contractor agrees to execute all papers and to perform such other 
proper acts as Authority may deem necessary to secure for the Authority or Its 
designee the rights herein assigned.

d. Rights to Data.

"Data" means recorded information, regardless of form or the media on which 
it may be recorded. The term includes technical data and computer software, except 
computer software developed at private expense and that is trade secret; is 
commercial or financial and confidential or privileged; or Is published copyrighted 
computer software, including minor modifications of such computer software. The 
term does not include information incidental to contract administration, such as 
financial, administrative, cost or pricing, or management information as set forth in 
48 CFR 27.401.

i.

The Authority shall have "Unlimited Rights" to any data First produced or 
delivered under this Agreement. "Unlimited Rights" means the right to use, disclose, 
reproduce, prepare derivative works, distribute copies to the public, and perform and

il.
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display publicly, or permit others to do so, as defined in 48 CFR 27.401. Where the 
Data are not First produced under this Contract or are published copyrighted data 
with the notice of 17 U.S.C. Sections 401 or 402, the Authority is granted, or the 
Contractor shall acquire on behalf of Authority, a copyright license for use of the 
Data pursuant to 48 CFR 27.404-3(b)(1)(i).

Obligations Binding on Subcontractors. The Contractors hereby agrees to 
contractually bind all of its subs to the same terms herein in protecting the interests and titles 
in all intellectual properly rights of the Grantor and the Authority under this Contract.

e.

16. WORKING PAPERS

AH statements, records, schedules, working papers and memoranda made by the Contractor 
incident to, or In the course of, rendering services to the Authority pursuant to this Contract, except 
for the Deliverables submitted by the Contractor to the Authority and except for records which are 
part of the Authority^ records, shall be and remain the properly of the Contractor in the absence of 
an express agreement between the Contractor and the Authority to the contrary. No such 
statements, records, schedules, working papers, or memoranda shall be sold, transferred, or 
bequeathed, without the consent of the Authority, to anyone other than the Authority’s licensee, 
successor's, or assigns, or any combined or merged firm or successor In interest to the Contractor.

17. LICENSES AND PERMITS

The Contractor warrants that it has all necessary licenses and permits for the work to be performed 
under this Contract. The Contractor represents that it will Immediately obtain or has obtained and 
presently holds a valid Business Tax Registration Certificate^) as required by the Los Angeles 
Municipal Code, Article 1, Chapter 2, Sections 21.00, et seq. The Contractor shall maintain, or 
obtain as necessary, any or all such certificate(s) and shall show proof of such certificate^) to the 
Authority prior to the commencement of the Contract.

18. INTERPRETATION

Should interpretation of this Contract or any portion thereof, be necessary, it is deemed that this 
Contract was prepared by the parlies jointly and equally, and shall not be interpreted against either 
party on the grounds that the party prepared the Contract or caused it to be prepared. The captions 
and headings of the various articles and paragraphs of this Contract are for convenience and 
identification only and shall not be deemed to limit or define the content of the respective articles 
and paragraphs hereof.

19. WAIVER

No waiver of any provision of this Contract shall be deemed, or shall constitute, a waiver of any 
other provision, whether or not simitar, nor shall any such waiver constitute a continuing or 
subsequent waiver of the same provision. No waiver shall be binding unless executed In writing by 
(he party making the waiver.

WARRANTY AND RESPONSIBILITY OF CONTRACTOR20.

The Contractor warrants that it is free to enter into this Contract and is not subject to 
any obligation or disability which will or might prevent or interfere in fully keeping and 
performing all of the conditions to be kept and performed under this Contract.

a.

Page lOof 16



Housing Authority of the City ot Los Angeles
Banking Services

Contract No. HA-2013-7568-B

The Contractor further warrants that it has not paid anyone for the purpose of 
entering into this Contract, and that entering into this Contract and performing the services 
hereunder will not constitute a conflict of interest.

b.

The Contractor further warrants that neither it, nor its agents or representatives, has 
offered or given gratujlies in the form of entertainment, gifts, favors or other items or services 
of value to any officer or employee of the Authority with a view toward securing: (i) award of 
this Contract, (it) amendment of the Contract after award, (ill) favorable treatment of the 
Contractor by the Authority in the administration of the Contract or In the making of any 
determination with respect to the Contractor’s performance of its obligations under the 
Contract

c*

The Contractor warrants that the services hereunder shall be completed in a manner 
consistent with professional standards practiced among those firms within the Contractor’s 
profession, doing the same or similar work under the same or similar circumstances.

The Contractor shall be responsible for any technical accuracy, timely completion of 
reports, and other services furnished by the Contractor under this Agreement. The 
Contractor shall, at no additional cost to the Authority, correct and/or revise any errors, 
omissions, or other deficiencies in Its reports, calculations, and other services.

21. CLEAN AIR AND WATER

d.

e.

Definition. "Facility” means any building, plant, Installation, structure, mine, vessel 
or other floating craft, location, or site of operations, owned, leased, or supervised by the 
Contractor or any subcontractor, used in the performance of the Contract or any subcontract. 
When a location or site of operations includes more than one building, plant, installation, or 
structure, the entire location or site shall be deemed a facility except when the Administrator, 
or a designee, of the United States Environmental Protection Agency ("EPA") determines 
that Independent facilities are collocated in one geographical area.

In compliance with regulations issued by the EPA, pursuant to the Clean Air Act, as 
amended ("Air Act"), 42 U.S.C, 7401, et seq., the Federal Water Pollution Control Act, as 
amended ("Water Act”), 33 U.S.C. f 251, et seq., and Executive Order 11738, the Contractor 
agrees to -

a.

b.

Not utilize any facility in Ihe performance of this Contract or any subcontract 
which is listed on the EPA List of Violating Facilities pursuant to 40 CFR Part 15 of 
the regulations for the duration of time that the facility remains on the list;

Promptly notify the Contracting Officer if a facility the Contractor intends to 
use in the performance of this Contract is on the EPA List of Violating Facilities or 
the Contractor knows that It has been recommended to be placed on the List;

I.

ii.

Comply with all requirements of the Air Act and the Water Act, including the 
requirements of Section 114 of the Air Act and Section 30B of the Water Act, and ail 
applicable clean air and clean water standards; and,

ill.

Iv. include or cause to be included the provisions of this clause in every 
subcontract, and take such action as HUD may direct as a means of enforcing such 
provisions.
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22. ENERGY EFFICIENCY

The Contractor shall comply with all standards and policies relating to energy efficiency which are 
contained In the energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act (Pub.L. 94-163) for the State in which the work under the Contract is performed.

23. PROCUREMENT OF RECOVERED MATERIALS

a. In accordance with Section 6002 of the Solid Waste Disposal Act, as amended by 
the Resource Conservation and Recovery Act, the Contractor shall procure items 
designated In guidelines of the Environmental Protection Agency (EPA) at 40 CFR Part247 
that contain the highest percentage of recovered materials practicable, consistent with 
maintaining a satisfactory level of competition. The Contractor shall procure items 
designated In the EPA guidelines that contain the highest percentage of recovered materials 
practicable unless the Contractor determines that such items: (1) are not reasonably 
available in a reasonable period of time; (2) fail to meet reasonable performance standards, 
which shall be determined on the basis of the guidelines of the Naffonal Institute of 
Standards and Technology, if applicable to Ihe item; or (3) are only avajiable at an 
unreasonable price.

b. Paragraph (a) of this clause shall apply to items purchased under this Contract 
where: (1) the Contractor purchases In excess of $10,000 of the item under this Contract; or 
(2) during the preceding Federal fiscal year, the Contractor: (I) purchased any amount of the 
Items for use under a contract that was funded with Federal appropriations and was with a 
Federal agency or a State agency or agency of a political subdivision of a State; and (li) 
purchased a total of In excess of $10,000 of the item both under and outside that contract.

24. NO ATTORNEY FEES

In the event any action, suit, or proceeding Is brought for the enforcement of, or the declaration of, 
any right or obligation pursuant to this Contract or as a result of any alleged breach of any provision 
of this Contract, each party shall bear its own costs and expenses, including attorneys' fees, and any 
judgment or decnee rendered in such a proceeding shall not include an award thereof.

25. DISPUTES

This Contract is made, entered into, and executed In Los Angeles County, California, and any action 
filed in any court for (he Interpretation, enforcement or other action with respect to the terms, 
conditions or covenants referred to herein shad be filed In the applicable court in Los Angeles 
County, California. This Contract shall bo construed, and all disputes hereunder shall be settled, in 
accordance wilh the laws of the State of CaJffomia. Pending the final resolution of a dispute 
hereunder, the Contractor shall proceed diligently with the performance of its obligations under this 
Contract and in accordance with the Authority's Instructions.

AUDIT AND INSPECTION OF RECORDS26.

After receipt of reasonable, the Contractor shall provide the Authority, or agents of Ihe Authority, with 
reasonable access to the Contractor's records relative to work performed under this Contract. 
Accounting and financial records shall be maintained in accordance with generally accepted 
accounting principles. All records shall be maintained and access shall be provided to the Authority 
during the entire term of this Contract and for three (3) years after final payment by the Authority 
hereunder, unless the Aulhority gives written permission to the Contractor to dispose of said records
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prior to this time.

27. FORCE MAJEURE

In the event that performance on the part of any party hereto shall be delayed or suspended as a 
result of circumstances beyond the reasonable control and without the fault or negligence of said 
party, none ot Ihe parties shall Incur any liability to the other parties as a result of such delay or 
suspension. Circumstances deemed to be beyond the control of the parties hereunder shall include, 
but not be limited to, acts of God or of the public enemy; insurrection; acts of the federal government 
or any unit of state or focal government In either sovereign or contractual capacity; fires; floods; 
epidemics; quarantine restrictions; strikes, freight embargoes or delays in transportation, to the 
extent that they are not caused by the party's willful or negligent acts or omissions, and to the extent 
that they are beyond the party's reasonable control.

28. NOTICES

Any notices to be given pursuant to this Contract shall be in writing, and all such 
notices and any other document to be delivered shad be delivered by personal service or by 
deposit in the United States mail, certified or registered, return receipt requested, postage 
prepaid, and addressed to the party for whom intended as follows:

Housing Authority of the City of Los Angeles 
2600 Wilshire Boulevard, 3rd Floor 
Los Angeles, CA 90057 
Attention: Contracting Officer

a.

To:

Housing Authority of the City of Los Angeles
2600 Wilshire Boulevard, 4th Floor
Los Angeles, CA 90057
Attention: Swan Lam, Contract Administrator

With a copy to:

To: UNION BANK, NATIONAL ASSOCIATION 
445 South Figueroa Street, S* Floor 
Los Angeles, CA 90071
Attention: Eileen Perez, Vice President & Relationship Mgr

Either party may, from time to time, by written notice to the other, designate a 
different address which shall be substituted for (he one above specified. Notices, payments 
and other documents shall be deemed delivered upon receipt by personal service or iipon 
deposit in ihe United States mail.

b.

ORDER OF PRECEDENCE - HUD REQUIREMENTS29.

Conflicting provisions of this Contract shall prevafi in the following order of precedence: (1) this 
Contract must be interpreted and implemented in accordance with HUD requirements; (2) the 
provisions in the body of this Contract together with any exhibits incorporated by reference; (3) any 
other documents cited in this Contract.

30. PREVAILING WAGE

The Contractor agrees to comply with all applicable sections of the California State Labor Code 
pertaining to labor and the prevailing wage rates, it applicable. For work performed as a part of this

Page 13 o( 16
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Contract, the Contractor shall pay no less than the Prevailing Wage as determined by the California 
Department of Industrial Relations.

31. REPORTING REQUIREMENTS

The Contractor, at such times and in such forms as the Aulhority may require, shall 
promptly and timely provide to the Authority such periodic reporis as it may request 
pertaining to the work or services undertaken pursuant to this Contract, the costs and 
obligations incurred or to be incurred in connection herewith, and any other matte re covered 
by this Contract (24 CFR 05.36(i)(7).

a.

For contracts funded in whole or in part with funding provided by The American 
Recovery and Reinvestment Act of 2009, (Pub. L. 111-5), (“ARRA"), the Contractor shall 
comply with ail reporting requirements of Section 1512 of ARRA.

b.

32, APPROVAL BY FUNDING SOURCE

If funding tor this Contract is provided by the Federal Government, the State of California or other 
external source, approval of the Contract by the funding source may be required. If approval of an 
external funding source is required, (his Contract shall not be effective until such approval has been 
secured. If approval by the external funding source is denied prior to or during the Contract term, 
then the Contract shall be terminated at no fault of either party. If the Contract award is terminated 
prior to commencement date of Ihe Contract then any costs incurred by the Contractor shall be 
deemed pre-confractual and thus the Contractor's responsibility. If the funding ceases during the 
Contract term, the Authority will terminate this Contract under the terms specified in the Termination 
for Convenience clause in Paragraph 9, above, and any costs incurred by the Contractor will be 
compensated to the Contractor under such terms as specified in the Termination for Convenience 
clause.

BINDING AUTHORITY TO SIGN AND AUTHORIZATION33.

Each of the Parties to this Contract hereby represents that ail necessary and appropriate actions of 
their governing bodies, as applicable, ha ve been taken to make this Contract a binding obligation of 
each of the Parties hereto. The persons executing this Contract warrant that they are duly 
authorized to execute this Contract on behalf of and bind the Parties each purports to represent.

34. COUNTERPARTS

This Contract may be executed in counterparts, each of which shall be deemed to be an original.

35. ENTIRE AGREEMENT

This Contract, including all exhibits and other documents incorporated herein or made applicable by 
reference, constitutes the entire agreement of the parties concerning the subject matter hereof and 
supersedes all prior agreements, understandings and commitments, whether oral or written. This 
Contract shall not be amended in any way except by a writing expressly purporting to be such an 
amendment, signed and acknowledged by both of the parlies hereto.

//
//
//
ft
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IN WITNESS WHEREOF, the Authority and the Contractor have executed this Contracton the day 
and year first above written.

HOUSING AUTHORITY OF THE 
CITY OF LOS ANGELEST^?

Approved as to form 
CARMEN A. TRUmUCH 
City Attarndy/^f T\

By,By -
KEN-SfMMONS 

Chief Operating Officer
MICHAEL CUSTODI 
Deputy City Attorney

splia 3-7.7 73-Date Date.

General Counsel for the Housing Authority 
of the City of Los Angeles

UNION BANK,

NATIONAL ASSOCIATION

By;
(Signature dfPerson Authorized To Sign)

tKeen L. Pettst, WceWakfcet

(Printed Name of Person Authorized To Sign)
erwlPcfoa,

Title:

VI7 0Date:
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LIST OF EXHIBITS

Exhibit

Scope of WorkA

Schedule of FeesB

Schedule of Fees for Additional WorkC

Insurance Requirements0

Contractor's Certificates of insuranceE

Contractor's ProposalF

General Conditions for Non-Construction Contracts 
(HUD Form 5370-C), Section I

G

HUD General Depository AgreementH.

Contractor’s Government Services Schedule of Fees & All About 
Business Accounts & Services Disclosure and Agreement

I.
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EXHIBIT A 
SCOPE OF WORK

Bank Name: UNION BANK

Current Assigned Services for Initial Contract Term Derived From the Scope of Work:

> Depository and Disbursement Account
> General Services Vendors Disbursement
> Tenant Account Lockbox Deposit 
V Miscellaneous Lockbox Deposit
> Payroll Account
> Low Rent Disbursement Account

I. BACKGROUND

The Authority receives its principal funding from the U.S. Department of Housing and Urban 
Development (HUD). As such, it is obligated to abide by applicable federal rules and 
regulation, specifically, HUD’s "Required Housing Authority Cash Management and 
Investment Policies and Procedures” (HUD Notice PIH95-27 (HA)).

The Authority currently engages the services of various financial institutions ("Banks”) for 
various business transactions. One of our accounts Is exclusively a depository account, 
where funds are then transferred to the separate accounts within the same depository bank 
or other bank accounts as required by the project or entity.

A General Depository Agreement (GDA: Form HUD-51999) must be executed by the Bank 
and the Authority. The depository must be a financial Institution whose deposits are insured 
by the Federal Deposit Insurance Corporation (FDIC), Federal Saving and Loan Insurance 
Corporation (FSLIC), or National Credit Union Share Insurance Fund (NCUSIF). Deposits In 
excess of fhe $250,000 Insured amount are to bo fully (100%) secured by pledging or setting 
aside collateral of identiflabia U.S. Government securities as prescribed by HUD.

The possession of the securities could be with the Authority or an independent custodian 
who holds the securities on behalf of the Authority as a bailee (evidenced by a safekeeping 
receipt and a written bailment for wire contract) and the securities will be maintained for the 
full term of the deposit. The depository shall own these securities and the manner of 
collateralization shall provide the Authority with a continuing perfected security interest in fhe 
collateral for the full term of the deposit in accordance with Federal regulations and 
applicable laws. The collateral shall, at all times, have a market value at least equal to the 
amount of lha deposits secured.

II. SERVICES

The Authority plans to engage the services of one or more Banks to provide the latest basic 
and specialized banking services available (e.g, account reconcilement, positive pay, 
lockbox system, image technology, electronic funds transfer, outsourcing of disbursement). 
Moreover, the Authority may require the Bank(s) to provide additional banking services for 
properties that are acquired or entities that become affiliated with the Authority after the
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inception of the banking services contract.

The Authority has established parameters for its computerized data transmissions, 
subsequent media reporting and remittance statements. These parameters are compatible 
to the Authority's Oracle, Yardi Business System and Emphasys softwares. The Bank must 
adhere to these established parameters OR bear the cost in computer programming 
resources if any modificatlonfs) fo existing Authority software must be made (e.g. account 
reconcilement, positive pay, lockbox system and direct deposit).

The Authority may apportion the requirements of this RFP among multiple contractors for 
four major areas which include General Revolving Funds, Section 8, Public Housing, and 
Capital Funds, if this is determined to be in the Authority's best interests.

Financial statements or (CAFF)) are available by email upon request.

Major tasks include, but are not limited to, the following:

General Account Services and Deposit ManagementA.

The Bank is required to continuously and fully (100%) secure all deposits whether 
regular, savings, or time deposits that are in excess of the $250,000 insured amount 
and should be in compliance with the requirements of HUD Financial Management 
Handbook Chapter 7475.1, Section 4-3 and the State of California Government 
Code.

A fully automated system must be available. The Authority must have access to 
detailed cash information essential for good cash management via an on-line 
computer system.

The detailed reporting should reflect itemized debits and credits with corresponding 
descriptions. Posted transactions not originated by the Authority must be supported 
by source documents and forwarded to the Authority on the same day that the 
transaction occurred. Another copy must be included with the monthly statements.

The ability to make stop payments via on-line computer system must be made 
available to the personnel authorized to enter such orders. The stop payment orders 
shall be confirmed and effective as soon as the stop is placed.

The Bank shall provide Demand Account Statements and Monthly Detailed Analysis 
of all fhe Authority bank activity. The account analysis should contain the following;

A recapitulation of the Authority's monthly activities including the listing of the 
deposits processed, the checks cleared, the number of checks returned, the 
number of stop payments made, the number of wire transfers made between 
the Authority's institutions.

A notation of fhe monthly cost of the specific activity, as well as the unit price 
of each activity such as full account reconcilement system, positive pay, 
lockbox services, purchasing cards, etc.

1.

2.
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A complete computation of average daily deposits, average funds in the 
process of collection, average withdrawals (checks written) and the resultant 
average daily collected balances.

3.

B. Lockbox Svatame

The Authority currently maintains two separate lockboxes described as follows:

Tenant Deposits:

The Bank shall pick up mall, including remittances, per the bank’s scheduled pick up 
time each day from the Authority's assigned Post Office Box or Bank’s unique zip 
code. If a Post Office Box is used, it shall be rented in Ihe Authority's name that will 
authorize the Bank's entry into the box.

The Bank shall have all remittances received, processed and funds deposited to the 
Authority's designated bank account on the same business day. A daily hard copy 
report of the detailed deposits Is to be received by the Authority. A sample of our 
current "DaiJy Deposit Report" and "Lockbox Summary Report" win be provided upon 
request in an addendum to the RFP. All deposits should also be electronically 
transmitted to the Authority on the following business day. Tenant account rent 
coupons are formatted to be scannable by the bank processing center. There are 
approximately 8,000 rant coupons are processed on a monthly basis.

The Aulhority has an established format and parameters for the remittance 
statements and, as noted above, the Bank shall adhere to these and bear the cost in 
computer programming resources If any modifications to existing Authority software 
must be made. Sample of rant coupons for Tenant Accounting will be provided upon 
request. Data transmission tile specifications forthe Dailly Deposit Detail report and 
"Do Not Accept" upload tile details will be provided upon request in an addendum to 
the RFP.

Miscellaneous Deposits - Other Than Tenant Deposits:

The Bank shall pick up mail, including remittances, several times each day from the 
Authority’s assigned Post Office Box or Bank's unique zip code, If a Post Office Box 
is used, it shall be rented in the Authority's name who will authorize the Bank’s entry 
into the box.

The Bank shall have all remittances received, processed and funds deposited to the 
Authority’s designated bank account on the same business day. Images of deposited 
items and accompanying documents shall always be made available to the Authority 
on a daily basis. Images should be available online (internet) an a daily basis. 
Monthly deposits shall be written to a CD-ROM and mailed to the Authority. Ail lypes 
of checks and correspondence are accepted In this lockbox and no remittance 
document is needed.

The Authority requires that the remittance Banking/Lockbox Systems be processed 
in-house and not outsourced or sub-contracted.

All deposits from lockboxes will be deposited to Ihe general revolving fund account
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designated by HACLA.

Depository Services

The Bank shall be a qualified depository for public funds pursuant to Cafifornia 
Government Code section 53648, HUD Financial Management Handbook section 
7475.1 and shall have access to all Federal Reserve System services.

Ail deposits made on behalf of the Authority shall be credited to the designated 
master deposit account for the total amount reflected by the deposit slip rendered on 
fhe same business day that it was deposited. In addition, checks missing or received 
without entry credit, debit entries between the Bank and the Authority and all 
deposits are to be promptly verified by the Bank, All such adjustments are to be 
suitably substantiated and supported. The Authority is to be advised by the 
depository within an agreed upon time frame, preferably within 24 hours of such 
adjustment and fr not so advised within three (3) business days, the Authority shall 
recover overages and decline shortages.

The Authority currently has 29 acceptable payees, Frequency changes are seldom, 
and lead time for changes Is approximately seven business day. A list wilt be 
provided upon request.

Deposits picked up by a courier shall be credited to the designated account on the 
date picked up from the Authority's office. Regular bank courier picks up checks 
deposited daily at 2:15 p.m. at the Authority's Finance Department only on as 
needed basis. This will be seldom as we are currently participating on remote 
deposit process. No armored carrier service is required as no cash deposits are 
accepted in our office. Deposits delivered by Authority representatives to the Bank 
shall be credited to the designated account on the date delivered. All other funds 
received by the bank for the account of the Authority shall be credited to the 
designated master deposits account on the date received and available for such 
purposes. Deposits through the lockbox system should be reconciled to the total 
statements received by the Bank each day.

c.

Remote Deposit Scanner and Software
The bank shall provide remote deposit services for alt checks and money orders 
received at our office. Currently all checks and money orders are deposited via a 
Remote Scanner system, where deposits are made and credited to our account on 
the same day. The Authority would like to have the option to expand fhe remote 
deposit scanner and software to include various sites, up to but not limited to five (5) 
different locations, with the same capabilities as the main scanner.

Deposited checks, which may be dishonored and returned by (he payer's bank, will 
be re-cleared by the Bank. Should a check be returned a second time, the amount 
will be charged back to the Authority’s account.

Paper Disbursement Reconcilement Services

Full checking account reconcilement service shall be available to the Authority and 
will be used for all sub accounts the Authority currently utilizes for controlling its 
various disbursements.

D.
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FOIC Rules and Regulations 111.1 states that the financial Institution must protect 
against unauthorized access to or use of the Authority's information that could result 
in substantial harm or inconvenience to the agency. In order to protect the Authority, 
the financial institution shall have a strong on-line check fraud detection service to 
protect the Authority and shall have the ability to provide the latest in image 
technology.

Within ten (10) days following the close of each accounting period, the financial 
institution will provide for each account, a summary report of account entries and/or 
balances In commonly accepted “bank statement" format depicting all account 
activities.

In addition to monthly statements of account upon which the Authority checks are 
drawn, the financial institution will provide ihe Authority with a full set of reports for 
each sub account which Includes, but not limited to the following:

A numerically sequenced report of all checks outstanding. It will reflect 
checks issue date, chock numbers, check amounts, and a grand total of 
checks outstanding.

A numerically sequenced report of all checks paid, it wifi reflect checks Issue 
date, check numbers, check amounts, dates paid and a grand total of checks 
paid.

A numerically sequenced report of all checks with stop payment orders.

A complete recapitulation of ihe reconcilement account It will list total checks 
and charges processed and total deposits made to reflect a reconciled 
balance per sub account for the reconcilement period covered.

An encrypted data of outstanding and paid checks that can be electronically 
transmitted.

1.

2.

3.

4.

5.

The bank shall make available an "electronic” download of "paid checks” (hat could 
be interfaced to the Oracle Financial System, Yardi Business System and Elite 
System for real time reconciliation. The Authority will provide specification of 
compatibility for its business system. Account reconcilement reports shall be 
delivered to the Authority within 10 days following the close of each accounting 
period. Electronic images or paid checks shall be transmitted electronically or 
encrypted Images sorted by account written to the CD-Rom. The Authority shall have 
access to any Images of checks deposited and checks cleared available on-line for 
at least a period of six months to a year from the current day.

General Automated Clearing House fACHl ServicesE.

The Bank shall have the capability to accommodate a wide range of electronic 
payment and deposit services.
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ACH origination services are utilized for payroll and vendor payments such as tax 
payments to IRS and State of California. Vendor payments also include Housing 
Assistance Payments (HAP) to various Section 8 landlords.

The bank shall provide the Housing Authority with PC based software to originate 
ACH activity. The access and services should include web based service that allows 
entering recurring ACH transactions that can be pre-dated.

F. Electronic Data Interchange (EDH Services

EDI documents contain the same data that would normally be found in a paper 
document used for the same organizational function. EDI is used for all 
disbursements, collections by ACH, checks as well as data transmission exchange.

Wire & Other Funds Transfer ServicesG.

The bank shall also provide a PC-based customer initiated wire transfer capability, 
allowing both repetitive and free form wires.

The system shall have security features (multiple passwords, 
encryption/authentication, test keys, etc.) acceptable to the Housing Authority. Back 
up procedures and contacts (via telephone and fax) will be designated in the event 
of system failure or emergency

Upon instructions of duly authorized personnel of the Authority, the bank shall 
transfer funds to and from specified accounts. The Authority wifi provide the Bank 
with written authority to effect such transfers and list of personnel authorized to make 
electronic or other types of transfers.

H. Information Services

The Housing Authority requires a PC-based daily balance and transaction reporting 
system. Daily reports may include the following:

Previous Day Reporting 
Current Day Reporting
Various reports and statements in a computer media 

Specialized reports as needed

The Housing Authority also requires PC-based monthly reports. Monthly reports may 
include the following:

Bank Analysis Report

Account Reconcilement Report in PDF and Excel 

Specialized reports as needed

Inveslment/Custodv ServicesI.

The Housing Authority may choose to avail itself of various short-term investment 
services offered by the Bank. The Authority is open to see proposals of cash
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management structure and cost out of services based upon minimization of costs 
and maximizing interest earned on overnight funds.

The Bank shall be capable of providing short-term and long term investment services 
and ease of investments along with historical and current rate of returns and various 
investment vehicles. These services would be designed to provide earnings on daily 
liquidity funds as a backup to the Housing Authority’s operating investment function. 
The Authority currently has Custodial services for investments. Investment portfolio 
is approximately $130 million.

Purchasing Card ProgramJ.

The Housing Authority would like to participate in (he purchasing card program. The 
successful contractor will be listed in a Master Services Agreement (MSA) and will 
be responsible for providing purchase card services and technologies on a statewide 
basis for individual state and participating local agencies.

Other Services:K.

Direct Deposit ot Payroll:
The Bank shall provide automatic payment and deposit of payroll every two weeks to 
participating Authority employees to their designated banks while offering service 
free checking accounts to its employees.

The Bank shall also provide direct deposit for the Authority's participating vendors 
receiving Housing Assistant Payment (HAP) checks

Federal and State Tax Deposits:
The Bank must be able to accept tax deposits through electronically transmitted data 
as required by the taxing agency,

Alternative Vendors Payment Method:
The Bank Shall provide alternative method of paying vendors to facilitate payment 
processing and minimize administrative costs.

Emergency Preparedness and Disaster Recovery:
The Bank must have a fully developed disaster recovery plan, including remote sites 
for currency acquisition and recovery of records.

Checks Retention Plan:

The Bank shall retain aft checks deposited by the Authority for a period of five years 
or according to the law, whichever is greater. The checks shall be microfilmed or 
digitized through image technology.

Transition PlanL.

The Bank must provide fora smooth transition. The Bank must also provide on-site 
training to the Authority's staff for fhe operation and use of the Bank's services and 
automated systems.
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M. General Services

In addition to the foregoing, ail ordinary and necessary banking services are to be 
provided. The Bank shall introduce alt appropriated new services that are mentioned 
in this Scope of Work as they are instituted.
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EXHIBIT B
SCHEDULE OF FEES

In accordance with Paragraph 2 of this Contract, the Housing Authority of the City of Los Angeles 
shall pay the Contractor for all work performed in accordance with the rates shown below, as 
evidenced by invoices and supporting documentation for all expenses incurred, in completion of the 
work tasks contemplated under this Contract. Alt rates shall remain fixed for the entire term of the 
Contract.

See attached Cost Form

TOTAL NOT - TO- EXCEED CONTRACT AMOUNT OF 5325,000.00
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UflHTHLV
ESTIMATED

VOLUME

MONTHLY ]
ESTIMATED I

COST (COMMENTSCOST PER UNITACTIVITY CHARGE DETAIL

CH SERVICES
ISOELECTRONIC CREDITS POSTED 10.0MI 110.1)0
0 110.000ACH FRAUD PETER. SETUP 10,00 IsPAjcAHu

ACH MONTHLY BASE 1 120.000 120.00 lamtlmJ
ACH ORE DAY 1,300 10.100 1130.00 llmiiw. ACH AVi
ACH TWO DAY 1740.00 )lUHnH<ACH J«WU7,400 10.100
ACH ON US ONE DAY 41 10.100 14.50 |iii,iMmcHAVh
ACH ON-US TWO DAY 711 10.101 171.10 ItowwilCIHlHi
ACH RECEIVED ITEM 4 10.010
ACH RETURN ITPAFAX A0VK6 17.000 11M.0022
ACH TRANSMISSION CHARGE 11.000

ACH FAX ADVISE 10 15.000 WOO

API FAX SERVICE 15.000 1200.0040

10100ACH EXCEPTION PROCESS-WIFUCAT FIE 0
ACH REVERSAL • ITEM 1 123.000 peso
ACH DELETE -ITEM f 121.000 121.00
ACH CUSTOMER REPORTS 0

10.00ACH SPECIAL INVESTIGATION 10.0000
ACH TRANSMISSION-SETUP 1250.000 11.00 IACHWU.fl—-HVM0
ACH CEO FRAUD FILTER STOP MOITTHLYBASE 2 110.00
ACH CEO FRAUD PETER STOP MOHtHLYOASE 11.000 IftflO1

15.01ACH CEO FRAUD PATER STOP - ITEM 
ACHVfetiS fAbSO HOCTWt AwicF 

ACH HOP .* FAX »jgW

10.00 [will wV»liw updajiACIIWP

1147.00: '

O

21- S - ■: 17.000 a

11.130.00 |'iy»ii^iiMlHiiiieii4iw««<L-|.'..i'J\ '.V: - 1W • . 17.000■ t .■ .iA,

V-.l A:.'.-,. .-

0 11,100.000 10.00PATUEWI AVWOAR CLUIOM tET UP tQPM HOPAW)

ELECTRONIC COMMERCE DIRECT TRANS 10.00 IwlaialiiamiailiHWIiBanlLs
EC IMPLEMENTATION Q£V HOURS 0

PAYMENT mahaqer CHECWDOC SET UPIPOSTAOE 4,010 10.108 1401.00
PAYMENT UOR CHX 1ST PACE NEXT DAY 10,000 HOOP 1900.00
PAYMENT LIOR CHX ADDL PAGE NEXT PAY 410 10.080 140,50

PAYMENT MANAGER CHECK INSERTS 3,200 1B010010.300

124100PAYMENT MANAGER SPECIAL HAND LINO #0 12.700

1100PAYMENT MOR MANUAL CHECK PUU 12.0002
PAYMENT MANAGER MONTHLY RASE t 17100175000

10.00
CUSTOMER SERVICE ACIMTIES 

I PRINTER CHARGES CI/9MS 10.000 HOP |nMl.aaffHla»O

NON-CUSTOMER CASH PAID ON US 0 10.MQ

[
COMMERCIAL CUSTOMER SERVICE 

ACC1 RECON STOP PMT CCSU ASSOC 132.0000 10.00 |imm«ofiunriVMiiMmw»
OALANCE INQUIRY CCSU ASSOCIATE 120.000 1100 (iw wafclw HiaaiwiMif. 

10.001

O

copy prey, STMT-ASsoctsTEO fax 0 111000
COPY OF PEP SUP-ASSOCIATE FAX 0 133.000 1100
COPY OF PEP ITEMS ASSOC FAX 0 131.000 11171

11.75COP Y OF RETURNED ITEM. FAX 0 131000
IMF REOEMPTIOH 120.000 13100 [uftnPNIaa walwimA la JAM aapi1

PDA STOP PAYMENT-CCSU ASSOC. 132.0000
IMAGE OF CEP 13 EM <30 DAYS 10 13.0011500

IMAGE OF PEP ITEM 3110 DAYS 11750 11701
IMAGE Of PEP «l -90 PAYS 11005

11.250 1125IMAGE OF OEP ITEM 01-120 DAYS 
ME UP PEP ITEM I7H PAYET

5
17000 mooT

e~t<un CxAJifotm (4 Mil f



EXHIBIT F
COSTS FORM

UflBTHlY
ESTIMATED

VOLUME

MONTHLY ]
ESTIMATED I

COST I COMMENTSCOSTPER UNITACTIVITY CHANGE OETAIL

TIMM0 1000EPA SETUP iBm m

2 isxooEPA MONTHLY MAINTENANCE ITEM
1 111,000EPA TflAfflMQ EARTHEN SETUP 11100
1 TWOEPA FILTER MAINTENANCE

3 HOOKEPA ACTMTYflEPORT >30.00

$0X00REMOTE PEFOSITjERS MWTTEKANCE 0

■W^SOTTmEfilMl
INSTATAX FAXED RECEIPT $1.000 HOC3

$15X00INSTATAX QUARTERLY STATEMENT moo1
$18X00INSTATAX MONTHLY STATEMENT 1 11 son

t $5X00WEB INSTATAX MOUTHY MAJKT $oxo
MjOOWEB INSTATAX PAYMENT 3 M.50
$0.000WEB INSTATAX SET TIP 10.081

REMOTE DEPOSIT_________________

REMOTE DEPOSIT MONTHLY MAIHT >60.000 150.00 |nw<tf»kii iJABMiiitwAHiwiAni1

10.000REMOTE DEPOSIT PER ITEM 10.000

$0.000REMOTE DEPOSIT ON US 10.040

$0X80REMOTE DEPOSIT PER TRANSIT $$4.00

$0.700REMOTE OEPOSIT PER DEPOSIT SO $47X0

10,000I OP MONTHLY MAINTENANCE PEE 3 $10X0

$0X0loo per item fee n-iooi IS
10.250100 PER ITEM FEE HO I-0W.09M IMP0

INFORMATION KEPOHTINO 10.00
<13.000WEB PRIOR BAY REPORT ACCOUNTS T MjJO

WEB PWOR BAY REPORT ACCOUNTS U 3.0007 $11.00
10,000 $0X40 1400.00WEB PD MUSLIM UPOATEO

WES PP TRAMSAC7I0HS UPOATEP 1,100 $0.040 <44.00

WEB CP BAUSUW UPDATED 75 HM
<0X4075 $3X0WEB CD TRANSACTIONS UPDATED

WEB CURRENT PAY RPT ACCOUNTS T $13X00 191X0

<0X00IMAOE ITEM PRIOR BAY STMT 0

$0X00PRIOR DAY(C03T ONLY 2HS3) I0.W0

ONLINE BUSIHEM CENTER

STOP PAYMENTS 1ST USER - BANK SO $0X00 <0.00
$5X00 <5X0OBC ADD USER-BANK 1 PKWwndVTIPAPNWtWlWlTllltfiNrtfrCWL

0ISSUE PASSWORD ■ BANK <0.00
$0X0

DEPOSITED ITEMS RETUBNEO 10.00
<2.000OEPOSITEDITEM RETURNED CHRGBK 15 $30,00

COMMERCIAL CUSTOMER OUPfUEO

tu.no 10X0CHECK DEPOSIT BAOSXMAU 0

$0,000 10.00SUPPLIES SHIPPING

10.000suppuebsai.es tax $0,05 iiwilujri

$0.00
$0.00£ES.

$1,100 10X0, tDEPOSITED CURRENCY WHIUW

f t&tttb CMUlvnEthbll



EXHIBIT F
COSTS FORM

H3BTHLV ~j------------------ ;
ESTIMATED I 

VOLUME I COST PER UNIT

MAHthL?'
ESTIMATED

COST COMMENTSACTlVI 1Y OW6E 0 E TAIL

ar<lTfW6WTf ____________
too - WHOLE IMAOE {181* OAVS1 tew10.7300

<0.06<0.0000roo sum le imaoe (<i?qoArs)

<0.00
>0.00teleoermceo____________________

VERff ICATION OF DEPOSITS FEE TQ-00<10.0000
10.080 <0.00BALANCE tfMUIBY.TELESEflV. REP 0

<0.000, <0.00INQUIRY 5 TKANSFFR SERVICE t

ffHEMffMImt
(Ml ACCT DEC ON STOPPMT 

WE0 STOP PAVMENT RENEWAL

♦1X00 <4.004

♦32X032

<0.04<0.500WEB STOP SINGLE INQUIRY O
<6.500 <0.54WEB PHOTOCOPIES 0

<14X0 <0.00WEB STOP WWBg MQUtflY 0

10.00WEB NUMBER STOP ACCOUNTS <0.0004

.WlflClMIffffiM____________
INCOMlWODOMESnCHEPETIKVE 10 <3.000 <30.00

<0.000 W.000DIRECT ACCESSSECUREP REISSUE

M1SC LOCKBOX-WHOLESALE 

MWTHLVBA3ECHABQE 1130.002 <73.000

<0.000 H1.000PHOTOCOPIES -SPECIAL BEQUEST
<0.00ACCOUNT MAHTBiIAMCE <00002

1 <0.008ClIEHT SETUP PEE

17.30REJECTSCORReSPONOAUCE 30 <0.230
<7.000 <0.00FACSMIL6 0

♦116.800POSTAL SOX RENTAL 2 1233,00 WIInfaMttiii

PAYEE VERIFICATION <1-10) 8
<0.000PAYEE V9UFICATI0H (1 l.MI <0.120

<23.80300 <0.130PAYEE VERIFICATION 131*
IUB0 <32,30BATCH PREPARATION 20

141.00<1.300LOCKBOX DEPOSIT 23

<30.0001 <30,00IMAOE SYSTEM REPORTS

<12.300 <0.000CASH ITEM

<0-300 <100.00ITEM PROCESSED - ONLINE DEL
<73.000 <150.002IMAOE OELIVERY MO HUNT

<23000 <2300CO ROM PRODUCED I
300 <0.030 <1300CHECK IMAOE

1,300WEB ACCESS <0.030 <18.00

10.1M 150.00WEB OOCUMEHT IMAOE SCO

,Tt nvff swim fflfflEw- (rwumffff'tfim
MONTHLY BASE CHASQE_________ 17800I 178000

10.100 1530.008000HEMS PROCESSED

10X00 <800ACCOUNT MAINTEMAHCE 1

<8000 10X01CHEW SETUP FEE

<1800200 <0.010HEJECTSICORflESPOMCAHCe

<4,200 <8010 1142.00OCR SCAMHME REPAIR

<8,010 <1600DATA ENTRY

<0.3301,300 <455.00HPH MATCHfO ITEMS

<30.000STOP LIST MONTHLY 1

8300 <0,000STOP UST PER HEM <20.00
3,300 3800QPAYEE VERIFICATION 10X0

<0,000pflOCRAMMlHO <6001

1 <117X00 <117.00POSTAL POXHEWAL oiriiM

<1.000 »1.00LOCKBOX DEPOSIT 21
<12.300CASH DEPOSIT <12,301

<76000IWOE DELIVERY MO WOT <73.001

8800 <0.030 <174X0CHECK IMAOE

200 10.030 <1.00WED ACCESS

CW> ftrfl [itiW f



EXHIBIT F
COSTS FORM

r~mimrr
ESTIMATED

VOLUME

T—UOMUlV
EBYIMATEO

COSTCOST PER UNIT COMMENTSACTIVITY CWBOE DETAIL

EieCTROHICWIftETBAHSfEH
WIRE TRANSFER MONTHLY FEERVE B 1 *15.000 moo iwnMHiMihiMiwim

RWOUTOOINB DOMESTIC WIHBWEB IS leo.oo
T1.MD tOMIWTEflWAL TRANSFER INTRAQATAVEfl 0
ROM 10.00SUEZETOtEVEUEHA 3

TOTAL WARP CHARGES,' t K.MI.M 
113,444.0*Told ehlfBM If Toll owK HOC f»»i
tn.anjaO.lflOt »ofi cradll tend on f.TMM ■ f140MTer»ifJttori>*

Tin TS» contact • 1 y«t» ana 9 |«>i| ynu itiutni 
CpllMtt
■trilMAOTTCH rilt £nM% or wiWECR 0 It--------
pwvtoMiftyT-pai____________________________

‘MwHMyChitiiKwQUMtuly wlthCcmi>9»lwt«»

CoEilwaEMliCM/OlharTtogulataryFMt: Whfe Unton 6*nk <tooi not h*v« Imnodtala pbni la assets ctwgts far coblarjURgl’uMc EmR ihacosl of colitaralia 
o«p*c4n<l to Inc/madia to chan^is In TOtCtosurencri cav*r»j»ruins amf BasalIIIaoc/xnttoj slands/ils, iref orAt/locssaantnd uYamsean reyasforyilnYato|Mn*r>ft. Wa 
rtsarva Via right to ass*** (faign farlnoeeMdootalwsIcoaliftlaWdlocImigealniharegijiiloryA'rrVwrrunl AA*tton«»/. Urion Dat* iHtfm faitgllk assessor 
inc/cma Isas and charges ralsien totfialnoreaiedcMticTprovIdtog anyorioproducItorsarYtoas tothapuMcagancy nhasi toasrad byD/itor Bar*at a raisE of chtngaaln 
lha kyal Of ttyiatory ntovtoonma/rf._______________________________________________________________________________________________

*TNI dOcunanl fa aaarrpT Tran fxA4cr*Sctojl»a pi/rsio/S fa C«Wgr<i OWmwA GSsfa Sadbn flTM(K) MgfaMdlanfa M» dalViad by rnTJnai <775 and WW 44

of said GoMnanard Coda rtbytiiaUnlfoniiTrafaSacnlsAcMCfafonda Csafe Si(ftin34M34aB.I I Inanha). Pfasss rshrtolhsGimmniM SdssrMstf Fssa far 
addtdaial santoa ftas and chaipss wol IdanHad m fra Coil Faffi________ ___________________________ _____________________________

F*£*6</0 CnJl f 0T7T1 /



Housing Authority of the City of Los Angefes
Banking Services

Contract No. HA-2013-7568-B

EXHIBIT C

SCHEDULE OF FEES FOR ADDITONAL WORK

In accordance with Paragraph 2 of this Contract, the Housing Authority of the City of Los Angeles 
shall pay the Contractor for all work performed in accordance with the rates shown below, as 
evidenced by invoices and supporting documentation for all expenses incurred, in completion of the 
work tasks contemplated under this Contract. All rates shall remain fixed for the entire term of the 

Contract.

The following labor rates shall apply to eny additional work during the term of the Contract.

Professional Services

Description Rate/Hour

N/A



Housing Authority of the City of Los Angeles
Banking Services

Contract No, HA-2013-7568-B

EXHIBIT D
INSURANCE REQUIREMENTS

During the term ol this Contract, the Contractor shall, at its own cost and expense, 
procure and maintain the following types of insurance:

Statutory Workers' Compensation, as required by the California Labor Code, 
and Employer's Liability with limits not less than $1,000,000; and

Comprehensive General Liability Insurance with limits not less than 
$1,000,000 per occurrence, Housing Authority City of Los Angeles as 
additional insured; and

A.

a.

b.

Motor Vehicle Liability, for owned and not-owned vehicles, with Ifmfls not less 
than $1,000,000 per occurrence; and

c.

Banker's Blanket Bond liability, with limits not less than $20,000,000 per 
occurrence.

d.

Insurance Company Requirements:B.

Prior to the commencement of work, the Contractor shall furnish the Authority 
with insurance certificates, evidencing the above insurance coverage for Statutory 
Workers’ Compensation and where indicated, Errors and Omissions for Professional 
Liability Insurance. The Authority shall be named as Certificate Holder onto the 
Contractor's said policies. Furthermore, the Authority shall be named as additional 
insured (endorsements) on the Contractor's Genera) Liability and Comprehensive 
Automobile Insurance policies, if applicable. The certificates and/or endorsements 
shall additionally provide that "The Contractor's policy Is primary and non­
contributory over any insurance carried by the Authority" for The Contractor's 
negligent or wrongful act or omission, as per Paragraph 6 above, entitled 
’Indemnification", and that the Policies will not be canceled or materially changed 
without thirty (30) days prior notice (ten (10) days prior notice tor non-payment of 
premium) in a writing being given to the Authority. The Authority shall be named as 
Loss Payee for any required Fidelity or Crime Coverage only where warranted.

For all of the policies listed in the above Subparagraph a, the insurance 
company(s) shall have an A.M. Best rating of ‘‘B+“ or higher.

I.

fl.

The insurance companyfs) shall also be licensed to underwrite in the State ofIK.
California.

The Authority's Risk Management Department must approve any exceptions 
to the above items in advance.
Iv.

if requested by the Authority, the Broker and/or Insurance Company shall 
provide a certified complete copy of the insurance policy and all endorsements.

All evidence of Insurance coverage required to be submitted in accordance with this 
Exhibit shall be delivered to the addressee for the Authority specified in Paragraph 28 of this 
Contract. The Authority shall make the final determination as to whether the documentation 
submitted by the Contractor conforms to the requirements set forth in Exhibit D.

v.

C.



Housing Authority of the City of Los Angeles
Banking Services

Contract No. HA-2013-7568-B

If any subcontractors) or independent contractors) is/are utilized by the Contractor 
for the purpose of carrying out portions of this Contract, said subcontractors) or 
independent contractors) shall also be required to comply with the insurance provisions set 
forth in Exhibit D.

D.



Contract No. HA-2013-7568-BHousing Authority of the City of Los Angeles
Banking Services

EXHIBIT E
CONTRACTOR'S CERTIFICATES OF INSURANCE



DATE (WMJOrtYYY) ) 

01/01C0I3CERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERA0E AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUREH(B), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT; II Hie certificate holder Is an ADDITIONAL INSURED, the pallcy(lec) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require en endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such ondorsemonl(a).

TMITACTPHODUEER
MARSH RISK 1 INSURANCE SERVICES 
345 CALIFORNIA STREET, SUITE 1300 
CALIFORNIA LICENSE NO. 04T7IS3 
SAN FRANCISCO, CA HIM

ISS.HaV.
PRONE

noonsss:

_______________lUaUREHISIAFFORMHO COVERAGE
INSURER*: TeHoAlsrinetincKilgFtehtrCGlUSBJ

HAWS
12901P28Z853TANDALL-I3-14 ALAL WC

, Trans Padtfc Intwance Co 41236mauflEO .
UNIONBANCAL CORPORATION 
UNION SANK. NA 
400 CALIFORNIA STREET 
SAN FRANCISCO, CA WJ04

IHSUnENB!
. N!A mUMUMRC

MSUniRE:

ersuRSR s ? 

SEA-002166497-21COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: t2
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN I83USJ TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDEO BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

BE i
wmmmmt11St TVPEOFIH6UnmcE poueyHDBBHt

CLLS400964D3 (MmA 0110112013 JowoiflOHGENERAL LIABILITY sEACH OCCURRENCE
BMueeTOflEHieo
PBFMIAEfi IgA ooamncal 1.000,000X COMMERCIAL GENERAL LLA310TY 

CUM MS-MADE

HOST LIQUOR UA9NJ7Y

$

] m 10,000HEP EXP IMyowjwwn) 

PERSONAL & APV INJURY

OCCUR

1.000.0CWX $

2,000.000IOEN£RftlAgggEGATE

1000,000<3EMT- AGGREGATE LIMU AmJES PER: PRQPUCTS ■ COWXJF AQQ

H naft npayer LOG
COHBWED siWoie HDT

------ ----- -
flODJLY INJURY (Par pet ton)

mmuCAW 0058503 Wot&mA 1.000,000AUTOMoaie UAfif irry
X

X 8AHV WJTO 
ALL OWNED
autos

HiRED AUTOS

SCHEDULED
AUTOS
KOfLOWNED
AUTOS

BOOR.Y INJURY (Per 1

8

UMBflELlAUAB 

EXCESS L(AB

EACH OCCOffnENCeOCCUR

CUIMSjjWE jgQRgQATE 8

RETENTION 8DEO
Yittmmmi ia6£J 

WOW0096203 (WVA)

MfolHOH

0110112914
IMEfel 1°^:0119112913 

0W112013
TWORKERS COWEHSATKHJ 

AND EUFLOYEAB' LIABILITY 
ANY PftOPRierorirFARYMERfEXECUTn'E

B
YIN 1.009,000.A

m EL. EACHACCIOENT 6
NLAOFFrCEHMEMBER EXCLUDED? 

(Mimbleir In NKJ 
tfwu.de5Crtb.uiHW 
PEsdRienoNOfopewtiomMo*

1.000,000E.L. DISEASE -EA EMPLOYEE I

1JIOO.OOO
EL. ttSEASE • POLICY UMff *

KSCIUPnON OF OFERATJONS I LOCATIONS I VEHICLES lAIlKil ACOR0 Let, AddWanif fitmvkt SttotMt, II rnw. M.c. l> requlrml}

CERTIFICATE HOLOER IS AN ADDITIONAL INSURED. BUT ONLY IF REOUIREOAWD ONLY TO THE EXTENT THAT SAID PERSON OR ORGANIZATION 18 INOEMWf l£0 9Y THE BANKS C0N1RACT 

WITH CERTIFICATE HOLDER. THE INSURANCE SHALL NOT EXCE60 SUCH COVERAGE AND LIMITS Of UABIITYREQUIRED IN THE CONTRACT FOR THE COVERAGE ANO APPLICABLE LIMITS Of 

IHE POLICY.

CERTIFICATE HOLDER CANCELLATION

housing Ainnoflmr of the city of 

LOS ANGELES
ATTN: SWAN LAM. CONTRACT ADMINISTRATOR 

2600WILSHRE 8LVD, SUITE 3100 

LOS ANGELES, CA 90057

SHOULD AHY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS.

AlFTHOaBEO MEPRESENTATlVE 
el Menh Rlek A Iniurenc* Str-dct*

John Rolph
i

© lflflfl-2910 ACORD CORPORATION, All rights reserved.

ACORD 25 (2010106) The ACORO name and logo are registered maths of ACORD



AGENCY CUSTOMER IB: 026285
LOCtl: San Francisco

A CORC? ADDITIONAL REMARKS SCHEDULE Pago 2 Of 2

AGENCV HAMEO W*U*E0
IM0NBANCA1 COftPCmVOH 
UNION BANK, NA 
400 CALIFORNIA STREET 
SAW FRANCISCO. CA W1W

MARSH RISK 0 INSURANCE SERVICES

POtICV NUMBER

CARRIER MATE CODE

effective date:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM. 

FORM NUMBER; FORM TITLE: Ceitiflcale of Liability Insurance25

RE; Bmttg ScnrfcmContoctHo- HAJOI3-7J8J-B

nodebBteffin VisHKjtfieAi#c»H(<iH>oOt|,olLiBiVnietaflfMilWonBar* ofCalfatfa.NA

TMHMBiHAirflnfl'Yvino dirtf LMAngefeihiwtHtttaMtiwWhMiediftfsOn GnieraltiKitty on) •MAsfcniotiiiLjattlty h»uw<e.

Pofcy H phmsry anl lavaWrbdny aw* any rnwraeu anted by tie Harfng Autarky tf On Citytf Loi Angtf«i

Pofty*tlno(lwrance)9d«RtflifHl)'Cluns8ili»*iuul|3l)i(l»rs ^OTtaflS&ysfrayndiBfcrrimiJajiwiiliVpreeyuirJhwinfllw^jlwrrtutlioKousinoAuftCirily,

ACORD 101 (2009/01) © 20QB ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACORC?
Date (hhaxvyyyyj

CERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERfS), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. _______
IMPORTANT; (I the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsements). ____ ____ ___ ___ ______________ _____

tOHTACY
NAME:PRODUCER

MARSH RISKS INSURANCE SERVICES 
SIS CALIFORNIA STREET. SUITE 1300 
CALIFORNIA LICENSE HO. Q4371S3 
SAN FRANCISCO. CA $4104

FrSOe,PHONE
m

AOPSSF.5-

twicemauBEwai affchhwc covebaoe

26083at s u re R A:ctw#5 Spedaty Intwance Comps ny026285-FMPR-FIBP-I2-13 ALALWC

INN.mINSURED
UNION BANCAL CORPORATION 
400 CALIFORNIA STREET 
SAW FRANCISCO, CA MltM

INSURERS:

(NSUHERC:

insurer p:

INSURER E:

COVERAGES REVISION NUMBER:?CERTIFICATE NUMBER: SEA-00231842S-0I

THIS 13 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUEO TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDFO BY THE POLICIES DESCRIBED HEREIN IS SU8JECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. _______ ________

irrnrirvTTjim UMTT8TYjpgQFlMUjjAjjCE POUCYNinUBER

tiENEfUL LIABILITY 4EACHOCOJARENC€
WAQCfflflErtTlB ’ 
PftSMI3E3 4COMMERCIAL QEtt&WL UABJUIY 

| CLAJ MS-MADE □ OCCUR $MEP EXP (Asti nw pgfWflj
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Contracl No. HA-2013-7568-BHousing Authority of the City of Los Angeles
Banking Services

EXHIBIT F

CONTRACTORS PROPOSAL

Certain confidential information may have been redacted.



Housing Authority of the City of Los Angeles
Banking Services

Contract No. HA-2013-7589-B

EXHIBIT G

GENERAL CONDITIONS FOR NON CONSTRUCTION CONTRACTS

(HUD FORM 5370-C) 
SECTION 1



U.5. Department of Housing and Urban 
Development
Office of Public and Indian Housing 
Office of Labor Relations 
OMB Approval No. 2577-0157 texo. 1/01/20141

Public Reporting Burden far this collection or Intermnlton is estimated to average 0.08 hours per response, including ihe time lor reviewing Instructions, 
searching existing dale sources, gathering and maintaining the data needed, end completing end reviewing Ihe collection of information. Send 
comments regarding this burden estimate or any other aspect or this collection of information, including suggestions lor reducing this burden, lo the 
Reports Management Offioar, Office of information Policies and Systems, U.S. Department of Housing and Urban Dove lopmenl, Washington, D.C. 
20410 3600, and lo the Office of Management and Budget, Paperwork Reduction Project (2577-41157}, Washington, D.C. 20503. Do not sand this 
completed farm to either of these addressees. ___

General Conditions for Non-Construction 
Contracts
Section I - (With or without Maintenance Work)

Applicability, This form HUO-5370-C has 2 Sections. These 
Sections moat be Inserted Into non-construction contracts ae 
described below:

proposal submitted before final payment of file contract.
(d) failure to agree to any adjustment shall be a dispute under 

clause Disputes, herein. However, nothing In this clause 
shell excuse Ihe Contractor from proceeding with the 
contract as changed.

(e) No services for v/hlch an additional cost or faa will be 
charged by Ihe Contractor shall be furnished without the 
prior written consent of Ihe HA.

3. Termination for Convenience and Default

Non-construction contracts (without maintenance) 
greater (ban (105,008 • use Section I;
Maintenance contracts (including nonroutine 
maintenance as defined at 24 CFR @68.105) greater then 
$2,000 but not more than $100,000 - use Section II; and 
Maintenance contracts (Including nonroutine 
maintenance), greater than (100,000 - use Sections I 
and tl.

2)

3)
(a} The HA may terminate this contract In whole, or from time 

to time In pari, for the HA's convenience or the failure of 
the Contractor to fulfill the contract obligations (default). 
The HA shall terminate by delivering lo Ihe Contraclor a 
written Notice of Termination specifying the nature, extent, 
end effective date of the termination. Upon receipt of the 
notice, ihe Con [rector shall; (i) immediately discontinue all 
sendees affected (unless the notice directs otherwise); and 
(II) deliver lo (he HA all Information, reports, papers, end 
other materials accumulated or generated in performing 
this contract, whether completed or In process.

(b) If Ihe termination Is for the convenience of the HA, the HA 
shell be liable only tor payment for services rendered 
before the effective date of the termination.

(c) If the termination is due lo the failure of the Contractor to 
fulfill Its obligations under the contract (default), the HA 
may (i) require the Contractor to deliver to if, In the manner 
end to the extent directed by the HA, any work as 
described In subparagraph (a)(li) above, and compensation 
be determined in accordance with the Changes clause, 
paragraph 2. above; (it) lake over ihe work end prosecute 
the same to completion by contract or otherwise, end the 
Contraclor shall be liable for any additional cost Incurred by 
the HA; (III) withhold any payments lo Ihe Contractor, fra 
the purpose of off-set or partial payment, as the case may 
be, of amounts owed to the HA by the Contractor.

(d) If, after ternrinelion Tor failure to fulfill contract obligations 
(default). It Is determined that (he Contraclor had not tailed, 
the termination shell be deemed to have been effected for 
the convenience of the HA, and the Contractor shall bean 
tilled to payment as described in paragraph (b) above.

(e) Any disputes with regard to this clausa are expressly made 
subject to Ihe terms of clausa tilled Disputes herein,

4. Examination and Retention of Contractor's Records

Section f - Clauses for All Non-Construction Contracts greater 
than $100,000
ssBBSSsaanc:

1. Definitions

The following definitions are applicable to this contract;
(a) "Authority or Housing Author!ty (HAT means Ihe 

Housing Aulhorfty.
(b) "Contract' means Ihe contract entered Into between Ihe 

Authority and the Contractor. It Includes Ihe contract form. 
Ihe Certifications and Representations, these contract 
clauses, and the scope of work, ft Includes all formal 
changes to any of (hose documents by addendum, Chengs 
Order, or other modification.

(c) "Contractor means the person or other entity entering Into 
the contract with the Authority to perform alt of the work 
required under the contract.

(d) "Day* means calendar days, unless otherwise slated.
(e) "HUD" means Ihe Secretary of Housing and Urban

development, his del agates, successors, and assigns, end
the officers and employees of the United Slates 
Department of Housing and Urban Development acting lor 
end on behalf of the Secretary.

2. Changes

(a) The HA may at any lime, by written order, and without 
notice lo the sureties, If any, make changes within the 
general scope of this contract In the services to be 
performed or supplies to be delivered.

(b) If any such change causes an Increase or decrease In ihe 
hourly rate, the nol-to-axceed amount ol the contract, or 
the time requfred lor performance of any part of (he work 
under this contract, whether or not changed by (he onfer, 
or otherwise affects Ihe conditions or this contract (he HA 
shall make an equitable adjustment In the not-lo-exceed 
amount, the hourly rate, ihe delivery schedule, or other 
affected terms, and shall modify (he contract accordingly.

(c) The Centre clor must assert Its right to an equitable 
adjustment under this clause within 30 days from the date 
of receipt of the whiten order. However, if Ihe HA decides 
that the facts justify it, the HA may receive and set upon a

(a) The HA, HUD, or Comptroller General of Ihe United Stales, 
or any of their duly authorized representatives shall, unlit 3 
years after final payment under this contract, have access 
to end Ihe right to examine any or ihe Contractor's directly 
pertinent books, documents, papers, or other records 
involving transactions rale led lo thfs contract for Ihe 
purpose of making audit, examination, excerpfs, and 
Iransoriptlons.
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(b) The Contractor agrees to include In frrsl-ller subcontracts 
under this contract a clause substantially the same as 
paragraph (a) above. ‘Subcontract,* as used In Ihb clause, 
excludes purchase orders not exceeding $10,000.

(c) The periods of access and examination In paragraphs (a) 
and (b) above for records relating to:
(I) appeals under Ihe clause tilled Disputes;
(II) litigation or settlement of claims arising from the 
performance of this contract; or,
(III) costs and expenses of this contract to which the HA, 
HUD, or Comptroller General or any of their duly 
authorised representatives has taken exception shall 
continue until disposition of such appeals, litigation, claims, 
or exception e.

5. Rights In Dale (Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, ell proprialary 
Interest tn, and the right lo lull and exclusive possession of ell 
Information, materials and documents discovered or produced 
by Contractor pursuant to Ihe terms or this Contract, tnehrdlng 
but not limited to reports, memoranda or tellers concerning the 
research and reporting tasks of this Conlract.

6. Energy Efficiency

The contractor shall comply with all mandatory standards and 
policies relating (o energy efficiency which are contained In the 
energy conservation plan Issued In compliance with Ihe Energy 
Policy and Conservation Act (Pub.L. 94-163) for the Stale In 
which Ihe work under this contract Is performed.

7, Disputes

(a) AD disputes arising under or relating lo this contract, except 
far disputes arising under clauses contained In Sector) HI. 
Labor Standards Pro visions. Including any claims for 
damages for Ihe alleged breach there of which are not 
disposed of by agreamenl, shall be resolved under this 
clause.

(b) AD claims by the Contractor shall bo made In writing and 
submitted to the HA. Adalm by the HA agalnsl Hie 
Contractor shall be subject to a written decision by the HA.

(c) The HA shall, with reasonable promptness, but in no event 
In no more than 60 days, render a decision concerning any 
d&fm hereunder. Unless the Contractor, wtihln 30 day 
after receipt of the HA'S decision, shad notify Ihe HA In 
writing lhat ft fakes exception to such decision, Ihe decision 
shell be final and conclusive.

(d) Provided the Contractor has (I) given the notice within Ihe 
lime staled In paragraph (c) above, and (II) axcepled Rs 
claim relating to such decision from the final release, and 
(Hi) brought suit against the HA not later lhan one year after 
receipt of final payment, or if final payment has not been 
made, not later lhan one year after the Contractor has had 
a reasonable time to respond to a written request by Ihe 
HA lhal II submil a final voucher and release, whichever Is 
earlier, then the HA's decision shall not bo final or 
conclusive, but Ihe dispute shall be determined on Ihe 
merits by a court of competent jurisdiction.

(e) The Contractor shall proceed diligonlly with performance of 
this conlract, pending final resolution of any requesl tor 
relief, daim, appeal, or action arising under Ihe contract, 
end comply with any decision of the HA.

ti. Contract Termination; Debarment

A breach of those Contract clauses may be grounds for 
termination of the Conlract and for debarmenl or denial of 
participation In HUD programs as a Contractor and a 
subcontractor as provided in 24 CFR Pari 24.

9. Assignment of Contract

The Contractor shall not assign w bensler any Interest In thts 
contracl; except that claims for monies duo or lo become due 
from the HA under the contract may be assigned to a bank, 
trust company, or other financial institution. If the Contractor Ib e 
parinsrshtp, this contract shall inure to the benefit of the 
surviving or remaining members) of such partnership approved 
by Ihe HA.

10. Certificate and Release

Prior to final payment under this contract, or prior to settlement 
upon termination of this contract, and as a condition precedent 
thereto, the Contractor shell execute and deliver to the HA a 
certificate and release, in a form acceptable to Ihe HA, of all 
claims against (he HA by the Contractor under and by virtue of 
this contra cl, other lhan such claims, If any, as may be 
specifically excepted by the Contraclor In slated amounts eel 
forth thereto.

11. Organ list tonal Conflicts of Inle re si

(a) The Conlractor warrants (hat to the best or (Is knowledge 
and belief and except as otherwise disclosed, It does not 
have any organizational conflict ot Interest which Is defined 
as a situation in whfch the nature of work under thts 
contract and a contractors organizational, financial, 
contractual or other interests are such that:
(r) Award of the contracl may result In an unfair 

competitive advantage; or
(it) The Contractor's objectivity In performing the conlract 

work may be impaired.
(b) The Contractor agrees lhal it after award It discovers on 

organizational conflict of Interest with respect to this 
centred or any lask/detivery order under Ihe contract, he or 
she shall make an Immediate and full disclosure to witling 
to the Contracting Officer which shell Include e description 
of the action which the Contractor has taken or Intends to 
lake to eUmtoale or neutralize the conflict. The HA may, 
however, terminate the contract or lasfc/deHvsry order for 
lha convenience of Ihe HA if it woukf be In the best Interest 
of the HA.

(c) fn the event the Contractor was aware of en organizational 
conflict of interest before the award of this contract and 
Intentionally did not disclose the conflict to the Contracting 
Officer, Ihe HA may terminate the contracl for default.

(d) The terms of this clause shall be included tn all 
subcontracts and consulting agreements wherein Ihe work 
to be performed Is similar lo the service provided by Ihe 
prime Conlractor. The Conlractor shaN include In such 
subcontracts end consulting agreements any necessary 
provisions to eliminate or neutralize conflicts of fnterest.

12, Inspection and Acceptance

(a) The HA has the right lo review, require correction, if
necessary, and accept Ihe work products produced by the 
Conlractor. Such revlew(s) shall be carried out within 30 
days so as to no) Impede the work of the Contractor. Any
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product of work shall be deemed accepted as submilled If 
Uie HA does not issue written comments and/or required 
corrections within $0 days from the date of receipt of such 
product from the Contractor.
The Conlractor shall make any required corrections 
promptly at no additional charge and return a revised copy 
of the product to Ihe HA within 7 days of notification or a 
later date if extended by the HA.
Failure by Ihe Contractor to proceed with reasonable 
promptness to make necessary corrections shall be a 
default. If the Contractor's submission of corrected work 
remains unacceptable, the HA may terminate this contracl 
(or Ihe task order involved) or reduce Ihe conlract price or 
cost to reflect the reduced value of services received.

'Local government' means a unit of government In a State 
and, If chartered, established, or otherwise recognized by a 
Stale for the performance of a governmental duly, including a 
local public authority, a special district, an Intrastate district, a 
council of governments, e sponsor group representative 
organization, and eny other instrumentality of a local 
government.

'Officer or employee of an agency* Includes (he following 
individuals who are employed by an agency:

(1) An individual who Is appointed fo a position In the 
Governmenl under tide 5. U.S.C., including □ position 
under a temporary appointment;

(li) A member of (he uniformed services as defined In 
section 202. trite 10, U.S.C.;

(ill) A special Government employee as defined In section 
202, title 18, U.S.C.; and,

(Iv) An Individual who Is a member of a Federal advisory 
committee, es defined by Ihe Federal Advisory 
Committee Act, tine 5, appendix 2.

'Person' means an Individual, corporation, company, 
association, authority, firm, partnership, society, State, and local 
governmenl, regardless of whether such entity is operated for 
profit or not tor profit. This term excludes an Indian tribe, tribal 
organization, or other Indian organization with respect to 
expenditures specifically permitted by other Federal law.

"Fteciplonf Includes all contractors, subcontractors at any 
tier, and subgrantees at any tier of the recipient of Ihnds 
received (n connection with a Federal contract, grant, loan, or 
cooperative agreement. The term excludes an Indian tribe, tribal 
organization, or any other Indian organization with respect lo 
expenditures specifically permitted by other Federal law.

’Regularly employed means, with respect to an officer or 
employee of a person requesting or receiving a Federal 
contracl, grant, loan, or cooperative agreement, an officer or 
employee who ts employed by such person for al loo si 130 
working days within one year Immediately preceding Ihe dale of 
the submission lhal Initialed agency consideration of such 
person for receipt of such contract, grant, loan, or cooperative 
agreement. An officer or employee who Is employed by such 
person for less lhan 130 working days within one yaar 
immediately preceding the date of submission that Inillatss 
agency consideration of such person shall be considered lo be 
regularly employed as soon as he or she (s employed by each 
person for 130 working days.

'Slate' means a Stale of the United States, Ihe District of 
Columbia, the Commonwealth of Puerto Rico, a territory or 
possession of Ihs United Stales, an agency or Instrumentality of 
a Stale, and a multi-state, regional, or interstate entity having 
governmental duties and powers.
(b) Prohlblllo n.

(to)

M)

13. Interest of Members of Congress

No member of or delegate to the Congress of the United Slates 
of America or Resident Commissioner shall be admitted lo any 
share or part of thle contract or to any benefit to arise there 
from, but this provision shaft not be construed to extend to this 
conlract if mads with a corporation for tta general benefit.

14. Interest of Members, Officers, or Employees and Former 
Members, Officers, or Employees

No member, officer, or employee of the HA. no member of the 
governing body ol the locality In which the prefect Is situated, no 
member of Ihe governing body tn which the HA was activated, 
and no other pubic official of such locality or localities who 
exercises any functions or responsibilities with respect to the 
prefect, shall, during his or her tenure, or ter one year 
thereafter, have any Interest, direct or Indirect, In this contract or 
the proceeds thereof.

16. Limitation on Payments to Influence Certain Federal 
Transactions

(a) Definitions. As used in this clause:
‘Agency*, as defined In 5 U.S.C. 552(1), includes Federal 

executive departments and agencies as well as Independenl 
regulatory commissions end Government corporations, as 
defined In 31 U.S.C. 910t(1).

"Covered Federal Action* means any of (be following 
Federal actio its:

(I) The awarding of any Federal centred;
(II) The making of any Federal grant;
(III) The making of any Federal loan;
(iv) The entering Into of any cooperative agreement; and,
(v) The extension, continuation, renewal, amendment, or 

modification of any Federal contracl, grant, loan, or 
cooperative agreement.

Covered Federal action dees not Include receiving Irom an 
agency a commitment providing for Ihe United Slates lo insure 
or guarantee a loan.

’Indian tribe" and ‘tribal organization* have Hie meaning 
provided in section A of Ihe Indian Self-Determination and 
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives 
ere Included under (he definitions of Indian tribes In that Act.

'Influencing or attempting lo influence* means making, with 
the intent to Influence, any communication to or appearance 
before an officer or employee of any agency, a Member of 
Congress, en officer or employee of Congress, or an employee 
of a Member of Congress In connection with any covered 
Federal action.

Section 13S2 el title 31, U.S.C. provides In part that no 
appropriated funds may be expended by Ihe recipient 
of a Federal contract, grant, loan, or cooperative 
agreement to pay any person for Influencing or 
attempting to influence en officer or employee of any 
agency, a Member of Congress, en officer or 
employee of Congress, or an employee of a Member 
of Congress In connection with any ot Ihe following 
covered Federal actions; Ihe awarding of any Federal 
contract, Ihe making of any Federal grant, the making 
of eny Federal loan, the entering into of any 
cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of 
any Federal contract, grant, loan, or cooperative 
agreement.
The prohibition does not apply as follows:

W

m
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(1) Agency and legislative liaison by Own 
Employees.

(a) The prohibition on Hie use of appropriated 
funds, in paragraph (i) of this section, does not 
apply in the case of a payment of reasonable 
compensation made to an officer or employee of 
a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, if 
the payment Is for agency and legislative 
activities not directly related to a covered Federal 
action.

(b) For purposes of paragraph (b)(Q(1XB) of 
this dense, providing any information specifically 
requested by an agency or Congress Is permitted 
at any time.

(c) The following agency and legislative liaison 
activities are permitted al any lima only where 
they ere not related In a specific sdidtailon for 
any covered Federal action:

(1) Discussing with an agency 
(including individual demonstrations} Ihe qualities 
and characteristics of Ihe parson's products or 
services, conditions or terms of sale, and service 
capabilities,' and.

parson requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal action 
if Ihe payment is lor professional or 
technical services rendered direcliy in 
the preparation, submission, or 
negotiation of any bid. proposal, or 
application for that Federal action or for 
mealing requirements imposed by or 
pursuant to law as a condition for 
receiving that Federal action. Persons 
other lhan officers or employees of a 
person requesting or receivfng a 
covered Federal action Include 
Canadian Is end trade associations.

(b) For purposes of subdivision (bj[li)[2)[a) of 
dause, "professional end ter tic services" 
shall be limited to advice and analysis 
directly applying any professional or 
technical discipline.

(c) Requirements imposed by or pursuant to law 
as a condition for receiving a covered 
Federal award indude II sa required bylaw 
or regulation, or reasonably expected to be 
required by taw or regulation, and any other 
requirements In Ihe actual award 
documents.

(d) Only those services expressly authorized by 
subdivisions (bXfJ)(2)(a){l} end (If) of this 
section ere permitted under this dause.

(ill) Selling activities by hi dependent sales 
representatives.

(c) The prohibition on the use of appropriated fends, In 
sUbparagtaph (bXi) of (his dause, does not apply to the 
following selling activities before an agency by Independent 
sales representatives, provided such activities are prior to 
formal solicitation by an agency end ere specifically limited 
to the merits of (he matter:
(I) Discussing with an agency (including individual 

demonstration) Ihe qualities and characteristics of Ihe 
person's products or sendees, conditions or terms of 
sale, and service capabilities; and 

(li) Technical discussions and other aclivilie 3 regarding 
the application or adaptation of Ihe person's products 
or services for an agency's use.

(d) Agreement. In accepting any contract, grant, cooperative 
agreement, or ban resulting horn this solicitation, the 
parson submitting the offer agrees not lo make any 
payment prohibited by this dause.

(e) Penalties. Any person who makes an expenditure 
prohibited under paragraph (b) of this clause shall be 
subject lo civil penalties as provided for by 31 U.S.C. 1352.
An Imposition of a civil penalty does not prevent (ha 
Governmenl from seeking any other remedy lhat may be 
applicable,

(f) Cosl Allowability. Nothing In this dause Is lo ba interpreted 
to make allowable or reasonable any costs which would ba 
unallowable or unreasonable in accordance with Part 31 of 
Ihe Federal Acquisition Regulation (FAR), or OM8 
Circulars dealing with cosl allowability for reclpienls of 
assistance agreements. Conversely, eosls made 
specifically unallowable by Ihe requlremenls In Ihis dause 
will nol be made allowable under any of (he provisions of 
FAR Pari 31 or Ihe relevant OMB Circulars,

(2) Technical discussions and other 
activities regarding the application or adaptation 
of Ihe person's products or services for an 
agency's use.

(d) The following agency and legislative liaison 
activities are permitted where they are prior lo 
formal solicitation of any covered Federal action:

(1) Providing any Information nol 
specifically requested but necessary for an 
agency to mate an Informed decision about 
Initiation of a covered Federal action;

(2) Technical discussions regarding the 
preparation of an unsolicited proposal prior lo Its 
official submission; end

(3) Capability presentations by persons 
seeking awards from an agency pursuant to (he 
provisions of the Small Business Act, as 
amended by Public Law 95-507 and other 
subsequent amendments.

(e) Onty Ihose activities expressly authorized 
by subdivision (b)((l)(1)(a) of this clause are 
permitted under litis clause.

(2) Professional and technical services.
(a) The prohibition on the use of appropriated 

fends, in subparagraph (b)(1) of Ihle dause, 
does not apply in Ihe case of- .
(1) A payment of reasonable compensation 

made lo an officer or employee of a 
person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal 
action, If payment Is for professional or 
technical services rendered dlnacVy In 
lha preparation, submission, or 
negotiation of any bid, proposal, or 
application lor lhal Federal action or for 
mealing requirements imposed by or 
pursuant lo law as a condition lor 
receiving lhal Federal action.

(rl) Any reasonable payment to a person, 
oilier lhan an officer or employee of a
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10. Equal Employment Opportunity

During (lie performance of this conlract, Ihe Contraclor agrees 
as follows;
(a) The Conlractor shall net discriminate against any employee 

or applicant for employment because of race, color, 
religion, sex, or nalional origin.

(b> The Contractor shall lake affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment without regard lo their race, color, 
religion, sex, or national origin. Such action shall Include, 
but not be limited lo(1) employment; (2) upgrading; (3) 
demotion; (4) transfer, (5) recruitment or recruitment 
advertising; (6) layoff or termination; (1) rales of pay or 
other forms of compensation; and (6) selection for (raining. 
Including apprenticeship.

(c) The Contractor shall post In conspicuous places available 
to employees end applicants for employment the notices lo 
be provided by the Contracting Officer that explain this 
clause.

(d) The Contactor shall, In all solicitations or advertisements 
for employees placed by or on behalf of Ihe Contractor, 
slate that all qua If lied applicants will receive consideration 
for employment without regard to race, color, religion, sex, 
or national origin.

(e) The Contactor shall send, lo each labor union or 
representative of workers with which ft has a collective 
bargaining agreement or olher conlract or understanding,
Ihe ncllce lo be provided by the Contracting Officer 
advising the labor union or workers' representative of the 
Contractor's commitments under this clause, and posl 
copies of the notice In conspicuous places available to 
employees and applicants for employment.

(1) The Contactor shall comply with Executive Order 11246, 
as amended, and the roles, regulations, and orders of the 
Secretary of Labor.

(Si The Contractor shailturnish all Information and reports 
required by Executive Order 11246, as amended and by 
rules, regulations, end orders of the Secretary of Labor, or 
pursuant thereto. The Contractor shall permit access lo Its 
books, records, and accounts by the Secretary of Labor for 
purposes of investigation to ascertain eompffance wllh such 
roles, regulations, and orders.

(h) In the event of e determination that Ihe Conlractor is not in 
compliance with this deuse or any rule, regulation, or order 
of the Secretary of Labor, Ihle contract may be canceled, 
terminated, or suspended in whole or in pari, and the 
Contraclor may be declared Ineligible for further 
Government contracts, or federally assisted construction 
contracts under the procedures authorized in Executive 
Order 11246, as amended. In addition, sanctions maybe 
imposed end remedies invoked agalnsl the Contractor as 
provided in Executive Order 11246, as amended, the rotes, 
regulations, and orders of tho Secretary of Labor, or as 
otherwise provided by iaw-

(i) The Contactor shall include the terms and conditions ot 
this clause in every subcontract or purchase order unless 
exempted by the roles, regulations, or orders of the 
Secretary of Labor issued under Executive Order 11246, as 
amended, so that these terms and conditions will be 
binding upon each subcontractor or vendor. The 
Contractor shall taka such action with respect to any 
subcontractor or purchase order as the Secretary of 
Housing and Urban Development or the Secretary of Labor 
may direct as a means of enforcing such provisions,
Including sanctions for noneomplianca; provided that if ihe

Contractor becomes involved in, or Is threatened with, 
litigation with a subcontractor or vendor as a result of such 
direction, the Contractor may request the United States lo 
enter Into the litigation to protect the interests of tho United 
Slates.

17. Dissemination or Disclosure cf Information

No information or materiel shall be disseminated or disclosed to 
the general public, the news media, or any person or 
organization without prior express written approval by (he HA.

18. Contractor’s Status

U is understood that (he Contractor Is an Independent contractor 
and is not to be considered an employee of (he HA, or assume 
any right, privilege or duties of an employee, and shall save 
harmless the HA and its employees (Torn claims suits, actions 
and costs of eveiy description resulting from the Contractor's 
activities on behalf of the HA In connection with this Agreement.

19. Other Contractors

HA may undertake or award other contracts for additional work 
at or near Ihe sttefa) of Ihe work under this contact. The 
contactor shall fully cooperate with the olher contractors and 
with HA and HUD employees and shell carefully adapt 
scheduling and performing the work under this contract to 
accommodate (he additional work, heeding any direction that 
maybe provided by Ihe Contracting Officer. The contactor shall 
nol commit or permit any act that wIM interfere wiih Ihe 
performance of work by any other contractor or HA employee.

20. Liens

The Contraclor is prohibited from placing a lien on HA's 
properly. This prohibition shall apply to ell subcontractors.

21. Training end Employment Opportunities for Residents In 
the Project Area (Section 3, HUD Act ot 1966; 24 CFR135)

(a) The work to be performed under this contract Is subfoci lo Ihe 
requirements of section 3 of the Housing and Urban 
Development Act of 1968, as amended, 12 U.S.C. 1701u 
(section 3). The purpose of section 3 is to ensure lhal 
employment and olher economic opportunities generated by 
HUD assistance or HUO-assisled projects covered by section 3. 
shall, to Ihe greatest extent feasible, be directed to tow-and very 
low-income persons, particularly persons who ere recipients of 
HUD assistance for housing.

(b) The parties to this contract agree to comply with HUD'S
regulations In 24 CFR Pari 135. which implement section 3. As 
evidenced by Ihelr execution orthls contract, Ihe parties to this 
contact certify lhal Ihey are under no contractual or olher 
impediment that would prevent them from complying with the 
Part 135 regulations.

fc) The contactor agrees to send to each labor organization or 
representative of workers with which Ihe conlractor has a 
collective bargaining agreement or other understanding, II any, a 
notice advising Ihe labor organization or workers' representative 
of Ihe contactor's commitments under this section 3 dause, and 
will post copies of lha notice in conspicuous pieces el tire work 
silo where bolh employees and applicants for training and 
employment position a can see the notice. Tho notice shall 
describe tho eeciion 3 preference, shall sol forih minimum 
number end Job lilies subject to hire, availability of
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apprenticeship and training positions. lire qualifications for each; 
□rid the name end lucattorr of Ihe porsonfs) taking applications 
for each of (he positions; end Ihe anticipated dole Ihe work shell 
begin.

(d) The conlractor agree® to tocludo (fife section 3 clause In every 
subcontract subject lo compliance with r egulations in 24 CFR 
Part 135. end agrees to lake appropriate action, as provided in 
an applicable provision or the subcontract or in this section 3 
clause, upon e finding that Ihe subcontractor Is In violation of lha 
regulations in 24 CFR Part 135, The contractor will nol 
subcontract wllJi any subcontractor whore ihe conlractor has 
notice or knowledge Ural tna subcontractor has been found Jrt 
violation ot tho regulations in 24 CFR Part 136,

(e) Tho comracfor will certify (hat any vacant employment positions,
indud'mg training positions, lhal are filled (1) after tho contractor 
Is selected but before Ihe contracl is executed, and (2) with 
persona other Ulan those to whom the regulations of 24 CFR 
Part 135 require employment opportunities lo be directed, ware 
not filled to circumvent Ihe contractor's obligations under 24 CFR 
Part 135. .

(1) Non compliance with HUD'S regulations In 2A CFR Pari 136 may 
result In sanctions, termination of this contract for default, and 
debarment or suspension from future HUD assisted contract*.

22. Procurement of Recovered Materiel

fa) fn accordance with section 6002 of Ihe Solkf Waste Disposal Act, 
as amended by the Resource Conservation and Recovery Act. 
the Contractor shall procure Items designated In guidelines of the 
Emtiramnofllai Protection Agency (EPA) at 40 CFR Part 247 Ifial 
contain the htghost percentage of recovered materials 
practicable, consistent svRii maintaining a satisfactory levnl of 
competition, The Contractor strati procure Items designated In 
the EPA guidelines that contain the highest percentage of 
recovered materials practicable unless the Contractor 
determines Ihe! such Items: (1) ana not reasonably available fn e 
reasonable ported of lime; (2) tell to meet reasonable 
performance standards, which shall be determined on Ihe basis 
of the guidelines of tho National Institute of Standards and 
Technology, If applicable ip the item; or (3) ate only available at 
an unreasonable price.

|b) Paragraph (a) of this clause shall apply lo items purchased under 
this contract where: (tj the Contractor purchases in evens® of 
$10,03(1 of the Item under this conlract; or (2) during lire 
preceding Federal fiscal year, Ihe Contractor, (t) purchased any 
amount of the limns ter use under e contracl (hat was tended 
wilh Federal appropriations and was with a Federal agency or a 
State agency or agency of e political subdivision of a Slate; and 
(II) purchased a total ot (n excess of $iQ,OQQ of Ihe item both 
under end outside that contracl.
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Contract No. HA-2013-7568-BHousing Authority of the City of Los Angefes 
Banking Services

EXHIBIT H

HUD GENERAL DEPOSITORY AGREEMENT



U.S. Department of Housing 
and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0270 
exp. 00/30/2013

General Depository 
Agreement

~2o7J 
, lM3day of April

the Oily of Los Angeles, 2600 Wilshire Blvd., Los Angeles, CA 90057

This Agreement, entered into this 1st by and between Housing Authority Of

(herein called the " PHA/IHA”), a duly organized and existing public body corporate and politic of (he

of

and Union Bank, National Association

(herein called the “Depository”), located at 445 South Flaueroa Street. 8th Floor. Los Anoeles. CA 90071

Witncsscth;

Whereas, the Department of] lousing and Urban Development (herein culled “HUD”) has entered into one or more contracts (herein 
called (lie “Contracl” with the PHA/IHA for the purpose of providing financial assistance to develop and operate lower income thing 
projects, as authorized by the United States Housing Act of] 93 7, as amended (42 USC 1437, et seq); and

YVhcrcns, under the terms of the Conlract (lie PHA/IHA is required lo sclcet as depositories of its funds financial institutions whose 
deposits or accounts arc insured by eilher — Ihe Federal Deposit Insurance Corporation or Ihe National Credit Union Share Instance 
Fund as long as litis Agreement is in force and effect.

Now Therefore, in consideration of (lie mutual covenants herein­
after set forth, the parties hereto agree as follows:

1. The deposits and accounts of tile Depository shall continue 
to be insured by cither — the Federal Deposit insurance Corpora­
tion or the National Credit Union Share Insurance Fund.

2. All monies deposited by the PHA/IHA with the Depository 
shall be eredited to the PHA/IHA in a separate interest bearing 
deposit or interest bearing accounts, designated

writing and signed on behalf of Ihe PHA/IHA by an officer,or 
member designated by resolution of Ihe Board of Directors of the 
PHA/IHA to have sucli authority. To assist the Depository in its 
obligation, Ihe PHA/IHA shall fiiruisli the Depository with a 
certified copy of Ihe resolution.

4. Any securities received from the PHA/IHA or purchased by 
the Depository with monies from the Accounts shall be considered 
to be a part of the Accounts and shall be held by (he Depository in 
safe-keeping Tor the PHA/IHA until sold. Interest on such 
securities and (he proceeds from the sale thereof shall be deposited 
in the Account upon receipt.

5. If Ihe Depository received written notice from HUD that no 
withdrawals by the PHA/IHA from the Accounts are to be permit­
ted, the Depository siiatl nol honor any check or other order lo pay 
from the Accounts or directive to purchase or sell securities, or 
permit any withdrawals by tile PHA/IHA from said Accounts until 
the Depository is authorized to do so hy written notice from HUD.

6. The Depository is not obligated to be familiar, nml shall not 
be charged, with knowledge of the provisions of the Contract, and 
shall be under no duty to investigate or determine whether any 
action taken by eilher tbe PHA/IHA or HUD in respect of the 
Accounts arc consistent with or arc authorized by the Contracl or 
whether either PHA/IHA or HUD is in default under Ihe provisions 
of the Conlract. The Depository shall be fully justified in

i accepting and acting on, without investigation, any certificate or 
notice furnished to it pursuant to (he provisions of this Agreement 
and which the Depository shall in good fail!) believe to have been 

duly authorized and executed on behatfof the party in whose name 
the same purports lo have been made or executed.

7. The rights and duties of the Depository under this Agree­
ment shall nol be transferred or assigned by ihe Depository 
without the prior written approval of the PHA/IHA and HUD.

Accounts” (herein (lie “Accounts”). Any portion of PHA/IHA 
Funds nol insured by a Federal insurance organization shall be 
fully (100%) and continuously collateralized with specific and 
identifiable U.S. Government or Agency securities prescribed by 
HUD. Such securities shall be pledged and set aside in accordance 
with applicable law or Federal regulations. The PHA/IHA shall 
have possession of the securities (or the PHA/IHA will take 
possession of the securities) or an independent custodian (or an 
independent third party) holds Ihe securities on hehBlfof the PHA/ 
IHA as a bailee (evidenced by safe keeping receipt and a written 
bailment for hire confront) and will be maintained for the full term 
of deposit. The Depository may substitute olher securities as 
collateral to equal or increase the value. If PHA/IHA is an agency 
of an Indian tribe'; the collateral shall be in Unilcd Stales bonds 
and otherwise as may be prescribed for public funds by (he United 
States Secretary or the Treasury.

3, Except as staled in Paragraph 5, the Depository shall honor 
any (h) check or other order to pay from the Accounts, or 
directive to purchase investment securities with monies from (he 
Accounts or to sell securities, if such order or directive is in

(h>
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This Agreement may be terminated by either parly hereto upon investment by the PH A/IMA. Such securities shall not be 
thirty days' written notice to (lie other party, and HUD. The rights considered to be a part of the Account pursuant to Paragraph A 

and duties of the Depository hereunder shall not be transferred or hereof but shall be held by the Depository as custodian or trustee 
assigned nor shall this Agreement be terminated during any period for the PHA/IHA in a separate account established for that purpose 
in which the Depository is required to refuse to permit withdraw- by the Depository' (herein the “Securities Account"). The 
a Is from the Accounts ns provided in Paragraph 5. Securities Account shall be designated:

S. HUD is intended lo be a third parly beneficiary of this 
Agreement and may sue lo enforce its provisions and to recover 
damages for failure to carry out its terms.

9. The Depository shall promptly notify tile PHA/IHA of 
crediting or depositing of any monies in the Accounts.

10. The provisions of this Agreement may not be modified by 
either Pnrty without the prior written approval of HUD.

Income or other proceeds from securities held in Ihe Securities 
Account shall, as directed by the PHA/IHA, upon receipt, be paid 
lo or on behalf of the PHA/IHA; provided, however, that such 
proceeds shall, to the extent consistent otherwise with the 
provisions of this Paragraph, be deposited in the Accounts. If the 
Depositary receives written notice from HUD pursuant to 
Paragraph 5 hereof that no withdrawals by the PHA/IHA from the 
Aecounts are to be permitted, the Depository shall not honor any

11. Previous General Depository or Savings Depository Agree­
ments, if any, entered iuto between the Depository and the PHA/
IHA are hereby terminated and all monies and securities of the 
PHA/IHA on deposit with or held by the Depositories pursuant to directive from the PHA/IHA to sell securities, or permit any 
the terms of said Agreement shall continue to be held for account withdraws by the PHA/IHA, from the Securities Account until the 
of (he PHA/IHA pursuant to and in accordance with the provisions Depository is authorized to do so by written notice from HUD,

During the pendency of such restrictions on (he Accounts and the 
Securities Account, (he Depository, except as directed in writing 
by HUD, shall not remit any payment to the PHA/IHA for Ihe 
purpose of limiting the amount of funds in the Account to the 
Insured Amount but shall instead purchase securities approved for 
investment by the PHA/IHA and hold such securities in the 
Securities Account.

of this Agreement.

12. At no time shall the PHA/IHA Funds in the Accounts be 
permitted to exceed the amount insured by Federal deposit 
insurance (herein Ihe “Insured Amount"). At any such time as the 
amount of funds in the Accounts reach the Insured Amount, 
whether by the accrual of interest or oilier wise, the Depository 
shall promptly, as directed by the PHA/IHA, and in an amount 
sufficient to limit the funds ill the Accounts to the Insured 
Amount, cither: (n) remit payment to the PHA/IHA or, (b) on 
behalf of the PHA/IHA, purchase securities approved for

( For use only in certain States (hat have statutes that prohibit 
Public Housing Agencies and Indian Housing Authorities from 
implementing paragraph 2.)

In Witness Whereof, the PHA/IHA mid the Depository have caused this Agreement to be executed in their respective names and 
their respective seal to be impressed hereon and attested as of Ihe date and year first above wjytteir ~~Z?

ia/jha
(SEAL)
ATTEST:

Chairman

Secretary

Depository

By. Efloen LrfVraz, viev Prefitfisfip------- -- ------------

Btenn L, Rare*. Vice Pnaaktant 
Union BMhofCefflbmia

44680 Rtnwc-a 81.«!, R. Mol Codr ottWM 
Loa Angel*,, CA 00071 

1-0«KiM^95e 
EfoenPwerOoboo

(SEAL)

ATTEST:

Note: Strike paragraphs 11 and 12 if not applicable. oorr>
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Housing Authority of the City of Los Angeles 
Banking Services

Contract No. HA-2013'7568-B

EXHIBIT 1

CONTRACTOR'S GOVERNMENT SERVICES SCHEDULE OF FEES & ALL ABOUT 
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PROFESSIONAL SERVICES CONTRACT

Contractor: UNION BANK, NATIONAL ASSOCIATION

Title: Neighborhood Council Checking Accounts
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CONTRACT NUMBER OF CITY CONTRACTS
BETWEEN

THE CITY OF LOS ANGELES
AND

UNION BANK, NATIONAL ASSOCIATION

THIS CONTRACT is made and entered into by and between the City of Los Angeles, 
a municipal corporation, hereinafter referred to as the City, acting by and through its 
Department of Neighborhood Empowerment, (hereinafter referred to as the 
"Department”), Office of Finance (hereinafter referred to as the “Finance” or as 
authorized by the Office of Finance), and UNION BANK, NATIONAL ASSOCIATION 
located at 1901 Avenue of the Stars, Los Angeles, CA 90067, (hereinafter referred to 
as the "Contractor”).

WITNESS ElH

WHEREAS, the Department has been mandated by the City Charter and other 
enabling documents to implement and oversee various City ordinances, procedures 
and regulations related to the Crtywide System of Neighborhood Councils, including 
the provision of operational support to the Neighborhood Councils; and

WHEREAS, the goals and objectives of the Neighborhood Council system are 
to; promote public participation in City governance and decision-making processes so 
that government is more responsive to local needs and requests and so that more 
opportunities are created to build partnerships with government to address local needs 
and requests; promote and facilitate communication, interaction, and opportunities for 
collaboration among all neighborhood councils regarding their common and disparate 
concerns; facilitate the delivery of City services and City government responses to 
neighborhood councils’ problems and requests for assistance by helping 
neighborhood councils to both identify and prioritize their needs and to effectively 
communicate those needs; ensure equal opportunity to form neighborhood councils 
and participate in the government decision-making and problem solving process; 
create an environment in which all people can organize and propose their own 
neighborhood councils so that they develop from the grassroots of the community; 
foster a sense of community for all people to express ideas and opinions about their 
neighborhoods and their government; and

WHEREAS, the Mayor and City Council appointed the Neighborhood Council 
Review Commission (NCRC) to evaluate and make recommendations to the Citywide 
System of Neighborhood Councils and recommendation number 69 of the NCRC’s final 
report dated September 26, 2007, entitled 'The Neighborhood Council System: Past, 
Present, & Future" pertains to the Department preparing a menu of frequently needed 
services and to identify vendors who can provide these services to neighborhood 
councils; and

2



WHEREAS, pursuant to Los Angeles City Charter Section 1022, the City 
Council or designee has determined that the work can be performed more 
economically or feasibly by Independent contractors than by City employees; and

WHEREAS, on December 12, 2012, a request for Proposal ("RFP") No. 7058 
was issued by the Housing Authority of the City of Los Angeles (hereinafter referred to 
as the "Authority") to competitively solicit proposals; and

WHEREAS, from among the proposals received, the Authority has determined 
that the Contractor's offer is the most advantageous to the Authority, and

WHEREAS, the Contractor has represented that it has the requisite personnel. 
Experience and resources to provide the Services required by the Authority, and the 
Contractor desires to provide the Services; and

WHEREAS, the Board of Housing Authority Commissioners, by Resolution 
Number 9031 adopted on February 28, 2013, authorized the Authority to contract for 
the Services with said Contractor; and

WHEREAS, the Contract was signed and executed by the Authority and 
Contractor on March 27, 2013 and referenced as Exhibit A; and

WHEREAS, the Department and the Contractor have negotiated In good faith 
for the Department to enter into this agreement pursuant to Los Angeles 
Administrative Code Section 10.15 (a)(8) since a similar contract already exists with 
this Authority; and

WHEREAS, the Department requires banking services (’‘Services") for the 
current 95 Certified Neighborhood Council, as listed in Exhibit B, and future certified 
Neighborhood Councils, that otherwise cannot be provided by regular employees of 
the City and the Department; and

WHEREAS, the Department and the Contractor have also agreed to items 
listed in Section 203 - Scope of Work of this Agreement; and

WHEREAS, the Department and the Contractor have also agreed to items 
listed in Exhibit C titled “Union Bank - Business Deposit Fee Schedule - January 1, 
2014"; and

WHEREAS, the Department also determined that Los Angeles Administrative 
Code Section 10.15 (a)(2) also applies as no other bank is able to offer the services 
listed in Section 203 - Scope of Work of this Agreement and in Exhibit A; and

WHEREAS, the City and the Contractor are desirous of executing this Contract 
as authorized by the City Council and the Mayor which authorizes the General
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Manager of the Department of Neighborhood Empowerment to prepare and execute 
the Contract.

NOW, THEREFORE, the City and the Contractor agree as follows:

I,

INTRODUCTION

§101. Parties to the Contract

The parties to this Contract:

The Department of Neighborhood Empowerment of the City of Los 
Angeles, a municipal corporation, having its principal office at 200 North 
Spring Street, 20th Floor, Suite 2005, Los Angeles, California 00012.

A.

The Contractor, known as Union Bank, National Association having its 
principal office at 1901 Avenue of the Stars, Los Angeles, CA 90067.

B.

§102. Representatives of the Parties and Service of Notice

The representatives of the respective parties who are authorized to 
administer this Contract and to whom formal notices, demands and 
communications shad be given are as follows:

A.

The representative of the City shall be, unless otherwise stated in 
the Agreement:

1.

Grayce Liu, General Manager
Department of Neighborhood Empowerment
City of Los Angeies
200 North Spring Street, 20th Floor
Suite 2005
Los Angeles, CA 90012

With copy to:

Armando Ruiz, Funding Director 
Department of Neighborhood Empowerment 
City of Los Angeles 
200 North Spring Street, 20th Floor 
Suite 2005
Los Angeles, CA 00012
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The representative of the Contractor shall be:2.

Emnrto Arellano, Vice President
Union Bank (or Union Bank, National Association)
1901 Avenue of the Stars
Los Angeles, CA 90007

Formal notices, demands and communications to be given hereunder by 
either party shall be made in writing and may be effected by personal 
delivery or by registered or certified mail, postage prepaid, return receipt 
requested and shall be deemed communicated as of the date of mailing.

B.

C. If the name of the person designated to receive the notices, demands or 
communications or the address of such person is changed, written notice 
shall be given, in accord with this section, within five (5) working days of 
said change.

§103. independent Contractor

The Contractor is acting hereunder as an independent contractor and not 
as an agent or employee of the City. No employee of the Contractor has 
been, is, or shall be an employee of the City by virtue of this Contract, 
and the Contractor shall so inform each employee organization and each 
employee who is hired or retained under this Contract. Contractor shall 
not represent or otherwise hold out itself or any of its directors, officers, 
partners, employees, or agents to be an agent or employee of the City.

A.

II.

TERM AND SERVICES TO BE PROVIDED

§201, Time of Performance

The initial term of this Contract shall commence on date of City Clerk attestation and 
ending March 31,2015 unless terminated as provided elsewhere in this Contract or 
extended by written amendment to this Contract.

The Department, at its sole discretion, may elect to extend the term of this Contract 
for the period through March 31, 2016 ("1st Option Term”) by giving notice to the 
Contractor prior to March 31, 2015.

The Department, at its sole discretion, may elect to extend the term of this Contract 
for the period through March 31, 2017 ("2nd Option Term") by giving notice to the 
Contractor prior to March 31,2016.
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The Department, at its sole discretion, may elect to extend the term of this Contract 
for the period through March 31, 2018 ("3rt Option Term") by giving notice to the 
Contractor prior March 31,2017.

The Maximum Term of this Contract, including the period for performance of 
Optional Work authorized by the Department, shall be the period beginning on the 
Date of City Clerk Attestation and extending through the end of the 3“ Option Term.

§202. Purpose of the Contract

The purpose of this Contract is to retain the services of a reputable Banking 
Institution capable of providing Bank Checking Accounts for the Certified 
Neighborhood Councils on a permanent and continuous basis.

A.

In addition, the banking services provided to the Neighborhood Councils 
should provide on-line bank services, which would include on-line bill 
payment, debit card transactions and transfers, with appropriate oversight 
and management provided by the City.

B.

"Each of the current 95 certified Neighborhood Councils, identified on 
Exhibit B incorporated herein, as well as any future certified Neighborhood 
Councils, will be individually registered by the Contractor and given 
separate Federal Tax ID Numbers. Each of the current 95 certified 
Neighborhood Council deposit accounts, and the accounts of any future 
certified Neighborhood Councils, will be considered as a separate entity 
and not in the aggregate, for purposes of FDIC insurance coverage, up to 
the maximum amount of $250,000. "In the event the amount of the 
individual deposit accounts exceed the FDIC limitations, Contractor 
agrees to comply with the Collateralization of Public Unit Deposit 
requirements.

C.

§203. Scope of Services

The Contractor shall, in a manner satisfactory to the Department, completely 
perform the services set forth in Exhibit A of this Contract, attached to and, by this 
reference, incorporated in and made part of this Contract. Any conflicts between the 
requirements of Exhibit A and the “Scope of Work” presented here, shall be referred 
to the Department, whose decision in such matters shall be final and binding both 
parties.

In addition to Exhibit A, the Contractor shall provide the following services:

Assist the Department staff to ensure that each Neighborhood 
Council establishes Its own Bank Account by assisting the 
Department in reviewing all applications for completeness, and 
supporting documentation (board resolution, etc.)

1.
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Assist the Department staff to ensure that the Neighborhood 
Councils sign Contractor agreements to grant the Department 
authority to monitor, freeze and terminate their Neighborhood 
Council Bank Account at any time, or if the Board does not have a 
designated member, to access the account and issue payments on 
its behalf.

2.

Ensure that the individual Neighborhood Council Bank Accounts 
will include designated or appointed Neighborhood Council Board 
Member access to on-line bill payment as well as a debit card.

3.

Assist the Neighborhood Council Board Members to create User 
access accounts for designated/appointed Neighborhood Council 
Board Members, i.e. the Treasurer and Second Signatory, and 
View-Only access accounts for other Board Members upon 
request.

4.

Ensure and verify that the transfer of City funds via Automatic 
Clearing House (ACH) transfer from the Office of the City Controller 
(Controller) into each individual Neighborhood Council Bank 
Account has been completed and that the Department has the 
authority to transfer City funds into, and out of any Neighborhood 
Council Bank Account.

5.

Ensure that the Department has access and authority to monitor all 
Neighborhood Council Bank Accounts, including viewing 
transactions, administrative activities, and any other service 
requests made by Neighborhood Council Board Members or 
designated Department staff.

6.

Ensure that designated Neighborhood Council Board Members with 
access to the Bank Account are restricted from depositing funds 
into said accounts. The transfer and deposit of funds shall be done 
sotely through the Department.

7.

Ensure, assist and verify that the Individual Neighborhood Councils 
will be allowed to pay their monthly expenses and bills for services 
via the checking account or debit card.

8.

Ensure that the online banking system generates and mails checks 
to vendors within 3-5 business days.

9-

Ensure that the designated or appointed Neighborhood Council 
Board Members have online access to their individual Bank

10.
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Accounts to check balances, print statements, and monitor 
expenditures.

11. Ensure that online bill payment feature Is available.

Ensure that ACH transfer to the individual Bank Accounts can 
occur.

12.

Ensure that the Department, upon review and approval and with the 
assistance of Contractor, will have access online to freeze, 
unfreeze and terminate an individual Bank Account,

13.

Ensure that Department will list and remove authorized signatories 
or persons with Reviewer, User or Administrative access from the 
Neighborhood Council Bank Accounts.

14.

Ensure that the individual debit cards should have controls which 
restrict the following types of transactions: ATM cash withdrawals 
and requests for cash-back. Additionally and If possible, restrict the 
purchases at liquor stores or casinos, and other restricted vendor 
categories as determined by the Department. Also, If Contractor 
has any additional restrictions not mentioned by the Department but 
recommended by the Contractor that can be used by the 
Department, then those restrictions can be approved by the 
Department to be used by the Contractor.

15.

Assist the Department by providing downloadable versions of the 
Neighborhood Council Bank Account monthly statements for the 
Department’s review and posting on the website.

16.

Assist the Department by providing a timely (24 hours or less) 
turnaround time for stop-payment requests, notifications of potential 
fraud, misuse of funds, suspension and termination requests made 
by the Department.

17.

Assist the Department in setting up alert notifications to monitor and 
identify activity from Bank Accounts that could violate Department 
policy and that would assist the Department in blocking efforts to 
circumvent maximum daily purchase amounts in excess of $500.

18.

Assist the Department and Neighborhood Council designated 
Board Members with access to the Bank Account with training 
information and support on the use of the online bill payment 
system and any helpful tools and information to ensure best 
practices in the use of the Bank Account.

19.
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Ensure that as Neighborhood Councils are not non-profit (501(c)3) 
organizations, they are volunteer members of a non-revenue 
generating branch of the City that supports their local communities 
via outreach, community beautification, as well as neighborhood 
improvement projects, the Contractor provides these checking 
accounts at no cost as long as the balance is over $1,000 per 
account. Otherwise, Contractor will charge $3.00 per month to any 
account that has a balance less than $1,000.

20.

Any additional work performed by the Contractor, beyond the authorized in 
accordance with the abovementioned items, must be approved in advance by the 
Department, and such approved work shall be considered "Additional Work” 
under this Contract. Any such approval of Additional Work by the Department, 
as well as any other material change in the terms and conditions of this Contract, 
shall only be binding upon either party if confirmed in a written amendment to this 
Contract executed by both parties.

III.

PAYMENT

§301. Compensation and Method of Payment

The maximum amount for this contract is not to exceed Three Hundred Twenty 
Five Thousand Dollars ($325,000) for the term of the contract, including the 
three (3) Option Years. Compensation shall be based on the pricing schedule 
of services, listed in both Exhibit A and Exhibit C titled "Union Bank - Business 
Deposit Fee Schedule - Effective January 1, 2013, which are attached to this 
Contract and incorporated herein.

Payment to the Contractor, when services are requested by and supplied to a 
Neighborhood Council, shall be electronically paid to Contractor from those 
funds allocated to the requesting Neighborhood Council, in accordance with the 
policies and procedures developed by the Department pursuant to the 
Neighborhood Council Funding Program, as authorized by the City Council 
(Council File 02-0699).
Neighborhood Council through the Funding Program is currently $37,000 per 
fiscal year. The Neighborhood Council funds may be used to pay for 
operational and program expenses.

The maximum amount approved for each

§302. Payment Processing

The Contractor shall submit monthly Invoices, in triplicate, to the Neighborhood 
Council that work was performed for, and to the Department for payment in 
arrears of work that has been performed. The Contractor's invoices shall be 
accompanied by a statement detailing the work completed for that month. Each
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monthly invoice shall specify the following: a) be submitted on the Contractor’s 
letterhead; b) name of the Neighborhood Council that work was performed for; 
c) description of work performed; d) dates of work performed; e) total amount 
due and payable; 0 Contract Number; and, g) signature of Contractor's 
authorized representative attesting that invoice submitted is true and accurate.

Funds shall not be released electronically to Contractor from the Neighborhood 
Council account that work was performed for until the City has approved the 
work received and is satisfied with the documentation included in the invoice. 
Invoices and supporting document shall be prepared at the sole expense and 
responsibility of the Contractor. Invoices shall be paid in accordance with 
standard City payment processing methods.

Invoices and any supporting documentation shall be submitted to:

Armando Ruiz, Funding Director 
Department of Neighborhood Empowerment 
City of Los Angeles 
200 North Spring Street, 20m Floor 
Suite 2005
Los Angeles, CA 90012

IV.

OWNERSHIP

§401. Ownership

Contractor acknowledges and agrees that all documents, reports, 
analyses, studies, drawings, Information or data {hereinafter collectively referred to as 
"Materials"), originated and prepared by Contractor pursuant to the terms of this 
contract, are "Work Made For Hire" and shall become the property of the City for its 
use In any manner it deems appropriate. Contractor assigns any and all of its 
respective interests and rights in such property to the City for its use in any manner it 
deems appropriate.

A.

All documents and records (hereinafter collectively referred to as 
"Documents"), provided by City to Contractor shall remain the property of the City and 
shall be returned to the City upon termination of this Contract or at the request of the 
City.

B,

D. The provisions of Article IV survive termination of this Contrad.

V.

CONFIDENTIALITY AND RESTRICTIONS ON DISCLOSURE
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§501, Confidentiality

All Documents and information provided to the Contractor by the City are 
confidential. AN Materials are to be considered confidential. Contractor agrees not to 
provide Documents and Materials, nor disclose their content or any information 
contained in them, either orally or in writing, to any other person or entity, except as 
authorized by the City or as required by law.

A.

The provisions of Article V survive termination of this Contract.B.

Vi.

STANDARD PROVISIONS FOR CITY CONTRACTS

§001. Incorporation of City's Standard Provisions for Professional Services Contract

A. Standard Provisions for City Contracts

The City’s Standard Provisions for Professional Services Contracts 
(Revised March 2009) are incorporated herein by reference, A copy of said 
Provisions is attached hereto as Exhibit D and made a part hereof. CONTRACTOR 
agrees to fully comply with all requirements of this document.

B. Responsibility to Provide Services in Accordance with Applicable 
Standards and Requirement to Possess All Valid Permits and Licenses

Contractor warrants that the work performed hereunder shall be 
completed in a manner consistent with professional standards among those firms in 
the Contractor’s profession, doing the same or similar work, under the same or similar 
circumstances. Contractor must possess and maintain valid licenses and permits 
required to perform the services described herein.

Compliance with Statutes and RegulationsC.

Contractor, in the performance of this Agreement, shali comply with all 
applicable statutes, rules, regulations and orders of the United States, the State of 
California, the County of Los Angeles, and City of Los Angeles. Contractor shali comply 
with any subsequent, new, amended, or revised laws, regulations, and procedures that 
may apply to the performance of this Contract,

Federal. State, and Local TaxesD,

Federal, State, and local taxes are the responsibility of the Contractor as 
an independent Contractor and not as a City employee.
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VII.

DEFAULTS. SUSPENSION. TERMINATION. AND AMENDMENTS

§701, Defaults

Should the Contractor fall for any reason to comply with the contractual 
obligations of this Contract within the time specified by this Contract, the City reserves 
the right to:

Reduce the total budget;A.

Make any changes in the general scope of this Contract;B.

C. Suspend services in accordance with §702 of this Contract; or

D. Terminate the Contract.

§702. Suspension

The City may suspend ail or part of the services for failure by the Contractor to 
oompiy with the terms and conditions of this Contract by giving written notice, which 
shall be effective upon receipt.

Said notice shall set forth the specific conditions of non-compliance and 
the period provided for corrective action.

A.

B. Within five (5) working days the Contractor shall reply in writing setting 
forth the corrective actions which will be undertaken, subject to City 
approval in writing.

C. Performance under this Contract shall be automatically suspended 
without any notice from the City as of the date the Contractor is not fully 
insured in compliance with §401 (Insurance) herein. Performance shall 
not resume without the prior written approval of City.

§703. Termination

Either party to this Contract may terminate this Contract or any part hereof 
upon giving the other party at least thirty (30) days written notice prior to 
the effective date of such termination, which date shall be specified in 
such notice.

A.
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B. All property, documents, data, studies, reports and records purchased or 
prepared by the Contractor under this Contract shall be retained or 
disposed of according to City policies and procedures.

In the event that the Contractor ceases to operate (i.e. dissolution of 
corporate status, declaration of bankruptcy, etc.) Contractor shall provide 
to the City copies of all records relating to this Contract.

C.

Upon satisfactory completion of all termination activities, the City shall 
determine the total amount of compensation that shall be paid to the 
Contractor for any unreimbursed expenses reasonably and necessarily 
incurred in the satisfactory performance of this Contract.

D.

The City may withhold any payments due to the Contractor until such time 
as the exact amount of any damages that may be due to the City from the 
Contractors determined.

E.

The foregoing Subsections B, C, D, and E shall also apply to activities 
terminating upon the date specified in §201 or upon completion of the 
performance of this Contract.

F.

§704. Notices of Suspension or Termination

In the event that this Contract is suspended or terminated, the Contractor shall 
immediately notify all employees and participants and shall notify in writing all other 
parties contracted with under the terms of Contract within five (5) working days of such 
suspension or termination.

§705. Amendments

Any change in the terms of this Contract, including changes in the services to be 
performed by the Contractor, and any increase or decrease in the amount of 
compensation which are agreed to by the City and the Contractor shall be incorporated 
into this Contract by a written amendment properly executed and signed by the person 
authorized to bind the parties thereto.

VIII.

ENTIRE CONTRACT

§801. Complete Contract

This Contract contains the full and complete Contract between the two parties. 
No verbal agreement nor conversation with any officer or employee of either party 
shall affect or modify any of the terms and conditions of this Contract,
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§802. Number of Paoes and Attachments

This Contract Is executed in three (3) triplicate originals, each of which is 
deemed to be an original. This Contract includes 17 pages and four (4) attachments 
(Exhibits A through D) which constitute the entire understanding and Contract of the 
parties.
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IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have 
caused this Agreement to be executed by their duly authorized representatives.

For: THE CITY OF LOS ANGELES 
Department of Neighborhood Empowerment

APPROVED AS TO FORM:

MICHAEL N. FEUER, City Attorney 

By
Deputy/Assistant City Attorney

General Manager
Department of Neighborhood Empowerment

Date

S' TJQi

By
For. THE CITY OF LOS ANGELES 
Office of Finance

GRAYCE

Date

Director of Finance/City Treasurer 
Office of Finance

For UNION BANK, NATIONAL 
ASSOCIATION

By
By Emnito Arrellano
Antoinette Chrrstovale

Title: Vice President 

Date
Date

ATTEST:
HOLLY L. WOLCOTT, Interim City Clerk

By
Deputy C^y1 Clerk

AMDate

%

City Business Tax Registration Certificate 
Number:

Said Contract is Number 
City Contracts

of
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EXHIBIT C

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT

LIST OF 96 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT)

Arleta

Arroyo Seco

Atwater Village 

Bel Air-Beverly Crest 

Boyle Heights

CANNDU

Canoga Park

Central Alameda

Central Hollywood

Central San Pedro

Chatsworth

Coastal San Pedro

Del Rey

Downtown LA

Eagle Rock 

East Hollywood

Elysian Valley Riverside 

Empowerment Congress Central

Empowerment Congress North

Empowerment Congress Southeast

Empowerment Congress Southwest

Empowerment Congress West
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EXHIBIT C

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT

LIST OF 96 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT)

Encino

Foothill Trails District

Glassed Park

Granada Hills North

Granada Hills South

Greater Cypress Park

Greater Echo Park Elysian

Greater Toluca Lake

Greater Valley Glen

Greater Wilshire

Harbor City

Harbor Gateway North

Harbor Gateway South

Historic Cultural

Historic Highland Park 

Hollywood Hills West 

Hollywood Studio District 

Hollywood United

LA 32

Lake Balboa

Lincoln Heights

Los Feliz Neighborhood Council
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EXHIBIT C

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT

LIST OF 96 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT)

MacArthur Park

Mar Vista

Mid-City 

Mid-City West

Mid-Town North Hollywood

Mission Hills

North Hills East

North Hills West

North Hollywood Northeast 

North Hollywood West 

Northridge East 

Northridge South 

Northridge West

Northwest San Pedro

Olympic Park

Pacoima

Palms

Panorama City

Park Mesa Heights

PICO

Pico Union

Porter Ranch
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EXHIBIT C

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT

LIST OF 96 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT)

Rampart Village

Reseda

Sherman Oaks

Silver Lake

South Central

South Robertson

Studio City 

Sun Valley Area 

Sunland-Tujunga 

Sylmar

Tarzana

United Neighborhoods

Valley Village

Van Nuys

Venice

Voices of 90037

Watts

West Adams

West Hills

West Los Angeles

Westchester-Playa

Westlake North
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EXHIBIT C

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT

LIST OF 96 CERTIFIED NEIGHBORHOOD COUNCILS (CURRENT)

Westlake South

Westside

Westwood

Wilmington

Wilshire Center-Koreatown

Winnetka

Woodland Hills-Warner Center

Zapata-King
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I

BUSINESS CHECKING ACCOUNTS

Union Sank 
Bwlneis 

FWimHIliti 
Checking

Builntli Checking Products 
flOO minimum to open

Union Bank 
Business 
IncnVab 
Cherktng

Nonprofit
(hooking

UoIm Bank Business 
Essentials Interest 

(hooking

Union Bank Business 
(lira (hooking

Months Sendee Charge with: 

Orftte Statements 

Paper Stitrments

120 h'o Charge 

No Charge

13 120to
Jti 122tt 122

Silence It^epalred (or- PAvilhV Service 
Charge Waiver;

DjXp MrnftTKni

Monthly taw 

Monfhy Combined

liooo ttooo
IftOOO JKkOOOttooo JlOtOOO

ttooo woosyff.SOO' mcoo
Quatfyug bamsedixi tanmjmiot 
the loToaing Un'cn Bank «r*es 

'l/exhantSetfcti'
• RerTUte Dtposf 
•ttttrWrt farrier5 
■UtbAOt1

j A tried brines; Icon crfretfoadl

Addtllmal Option; (orMcnlbty Sendee 
Charge Wk her

Monthly Activity Peel

200CcmHned rranuol \oad-no ohaige 

ArUUrnul Contintd rnnsaclicr)

50 500no
10.40 10401040 10.40

11000IMHO11000 120000Cash Departed-nochHge 

AJtfrtfoftfl Cailr DepoiJt pal 1000

ttOOO

1150 11251150 11501150

) Moitlhfy Cm tdned Balance of linked Union Bcmk business deposit accounts.
2 MonthlyComblneddaloKetfBiiMUnhn Boutptnonolond business 

deponl occrwnli,
3 A qualifying IkwmMr r< W Services Acxowit immoilhn Is cny debit or 

credit Uonuxthnliom the Merchant ServkcsAccount to (he Business Extro 
Checking acco unt during the statement period. Monthly and other lees apply to 
the Merchant Strokes Account

4 Aqwbfytngltensotc Deposit Irottsoctbiils any deposit Into the Bur Inert txlra 
Checking account daring thestolement period using the Remote Deposit 
sinke. Monthly ooitmiadcBan fees apply Ip the Remote Deposit tetvke.

5 Arjuoff/yJnfl tvehVWre Transit fundee transaction It eng oulrjoinjiveli wire 
tonfoe I lotl from (he business (xlro Checkins account during the statement 
period using the web Wire Tran iferseryke. Monthly end transection fees oppty 
to the web Wire Ttonsfirsendee.

6 A qualifying iwfc AvtomcledCtecring House (ACH) service (tons octlor.isony 
web ACHtconsecllonf/omthe Business fxtra Checking account duthg the 
previous statement period using the web ACH sendee. Monthly and transaction 
fees apply to thewAACHsenkt,

7 fomhW Transoclhns Include each check Item deposited, each deblt/pakl 
Item, end each acdU/deposit. Combin td Transactions do rwt include checks 
deposited through the Remote Deposit sendee.

Check Images with Paper Statements:
• Front Image of checks only; 13 per month
• Front arid back Image of checks; 110 per month

Interest on Lawyers Trust Account (IOLTA)
• $100 minimum to open
’ No monthly service charge
• A» IOLTA cannot be combined with other accounts (or analysis 
purposes. Fees may be deducted front another operating account 
maintained at the bank by the owner of the IOLTA.

1 2
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I

BUSINESS SAVINGS 
AND MONEV MARKET ACCOUNTS

rUnion BmK 
Burfngu Prtfeiied 

Sirbij^
dullness Premium 

MenuMvielArtounl
SuUncit High Rale 

MmeyMiAtV^AccetitA
Business

MtntyMttkrt Account
Business
Sivfagi

m fflOOOMinimum Opening Ptposil J100 11000 110.000

Mwllify Swdte Gorge: 

MneiUtemeiitJ 

RsperSWemenls

18» HO$»

|<0 fafa IH15
Babottftapilmwiti for Morthly Sendee 
forge Vfcfwr:

Dtj/IMrm____________ liQOOm 11500015000 115,000

A >15 Exceis AdlvityCharge vrllf be charged Ion each limited 
transaction In excess of 6 each monthly Statement period (money 
market accounts) nr calendar nionlh (savings accounts or money 
market accounts when the statement period dale was requested 
on a Specific day); Includes telephone, online, and Business Deposit 
Overdraft Protec lion transfers. See our AH About Business Accounts & 
Services Disclosure end Agreement for dels Ns.

3 A
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II

GENERAL SERVICESACCOUNTS ON ANALYSIS

Union Bank4 provides you with detailed transection Information In 
a separate account analysis statement. Analyzed statements will 
Include a breakdown at activity lor cash management services and 
account transactions.

Ttie following services apply to all business accounts unless 
Indicated otherwise,

Statements 
Spedal Statements per month ( 500
Includes flexible Sfelemen/s (maximum 5 per month), Multiple Stotemat 
Originals (maximum 4 per month). Wilt Cell Stole r»M Is (itiMumrnr 6 per month), 
ondSnnjWhiM Stotertimfl.
ATMMW-SUtemwit____

Account AnalysfsMemlhly Maintenanee and Statement Delivery

each} 1SJOO 
.each} 20.W 
oath? 1500

Online
each 5 UK)

ThetypesofATM Mlal-Stdemerisare owthbleot Union Bank ATMs. They 
ore: ‘lest Ten IrctiMi'oiK.' whkh Mudet eHacidity, ond 'last Ten Co/d 
Tmsoctkms,' lvhfch Mt ATM or debit and fronsocrtws note the toil statement

Paper______
Paper and Online,

Account Analysts Earnings Allowance 
The mie is set each month based on euuwil medel awdiltoM end 6 svt}ecl to 
(hongt vdbovt prlw mike. Charges |hr some sendees ere offset hy caller Jed 
heWes, and same nuyhe select fa direct (tapes

Account Analysis Late Fee
Uwlngidipcfi remoWng vryddby Hie dole specified on the Atrota AuotyiH 
stolen ieal r>H be assessed o btt fte(iaupouodtd tnorMyX Officii end tote 
ofseumMl nmouriu ore iub>rt to direct drhrt to the occount

late Fie---------------------------------

Deposit Admlnlstral few Fee 
Jhe Deposit Admkisttribn fee may include HltC assessment (tapes financing 
(Oipomtiofi (ftCO) stapes, end e/fier (tapes provided ty Imv, end mpy oho 
tochrde ednilniilralfw enpeoses tewed hyfbe Bank In prodding depository 
sendees The fDIC (boron member Insured Depository ini Metals iM-hased 
oixssmrnls tower the (osts associated nilb providing deposit kswmt voder the 
federal Deposit tmroixeActos v/tlles ffCC osseunientsto rover the Jfnenetop 
coils associated wi/h Ibe federal Sodas s and toon Cthls cl 1987. The Deposit 
Adminisluitkin lee will he assessed month ^ at o rote per ft,000 o/ outrage nsodhly 
adjustedledger balance. Jbe (targets voiloble ond ft tubfeclto change by the talk 
of ony Hme svilhoof take.

Overdraft Balance Charges
Overdraft Maxes end retried jets ore charged the Umm Boot Reference Bate plot 
4.0W per OSfflMt, computed dotty, tvilfi o mMcmim dolly (barge of $10, assessed 
from the time wchMrdrop balances ore treatedaodretried fees ok iramed. The 
mmnwai dotty charge end named Merest art (hen added [o thetot/drafi ho tarn.

Uncollected Funds (UCF)
Customer usage oftXfts charged the Unbo font Reference tote plus 40% per 
annuov computed on the overage dopy usage of nnooltected funds for (he month 
In question.

Analyzed Account Transaction Charges

Deposits___________________
Checks Paid and Cherts Deposited.. .
Eeclremle DeMftand Credltt--------
Canadian Checks D epoafled-----------

Cash Services—B/ancVNfght Depesltory/ATM

(ash Deposit Verified (ftr JlflOO)----------
CoInOeposhed

Standard Dags Cf RB Spee/flcallosij)___
Non-Standard------ -------—--------

Foiled Coin In Bag Surcharge——
Currency Orders (Nr JUWffl----------
Coin Orders__________________

ACE BtocWAccowt Monthly Maintain net 
ACll BkxtedDehit/Ciedil

Fftsl Account.--------------------------- ™
AccwmlsTS---------------------------- ---
Accounts 6* —......................

Non-Video Dank ATMs 
When >«r rise )W ATM Cord or DeMI Cord at non -(Alton Beat AIMS, 
we clwrje thefalla/iing fee for each cosh wKMmiwl transfer, or balance 
Inc uby. The owner os operator of the ATM may olso assrsi o fee

Within the 05.---------------------------------------
Outside the 50 IMted States______________

ATM Cirdand Debit Card
ATM and D its Card Rsplacement Fee---------------
fgpedbd Card Dehnry Fee,------------------- - —

Busier is Cash Reserve
Annul Fee___________________________
Transfer Finance Charge (Cadi Reurn Tramlcr Fee)
For each day o tcMorhma In excess of $10 is mode from Cosh Reserve.

RviImis Deposit Overdraft Protection 
Bally Transfer Fee_________________

Business tine Overdraft Protection Serein 
DaHyAdunceree------------- ---------------

____f WOO
.each} d 00
.each} 200

.per month 4K

t 200
I 500

i Rene
.} 2500

per year 5 2500
—each} WOO

.each} KLOO

.each} 1100

Cashlir’s Chech*, Money Orders, Foreign Draft l. and Counter (hicks 
CaiBeri Cherts——
Money Orders------------
Foreign Drafts

Bank driFIspay^jIe ha foreign currency____
Counterchecks------ —--- - - - - - - - - - - - - - - -

------- each} KLOO
____ each} 500

.each} 4500
.earti chert processed} 100

Ttawfen Cheques 
MoMMy Maintenance--------------

Foreign Currency Demand Account 
Monthly Maintenance,________

Copy 5 it vita s
Provides Images end copies of (becks, deposit s bps, deposited tan* ond statements 
Also ovottobk through hsfoimaiion Reporting Service.

.2% of purchase amounl

per deposit} 
—-earh}

m
.16 ___ per account} 3000

each} ,K
per Item} 200

Copy of 5tatemenl,‘ Paid Chert. Oepull Slip, or Deposited lieai
V/eh------
Touchtone 
Branch__

L10
} No Charge

------ percopy}
__per request}
------per copy}
—per page}

300per bag} 
per hag} 
■per bag}

500
BOO70Q

frlail. BOO500
I30 BJOQres.

‘Statement caplet da no! Include checks orlmogesojchedi-pen all} 
.perfcoc}

.15
500
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I I

legal Pttua Fe« (levy bom All Agencies)

Check end Deposit Slip M ICR detect s 
Rejects «J > d Chert* WHI left and Deposit Mips_______ per Iltm f

Clerical, Deposit Reconstruction, Imresllgalloni, Research and 
RtcordStirchcs-----------------------------------------------
MwIptuiiw }50, pttrfoppkebk fikoWopyoodpostage foes.

Domeillc CalTecIbn Item (fnorniliigamJOetgnlng)
Endorsement Verll/utlM---------
WjM Drop MontMjr Rente!___„.

------MtflJ toaoo BUSINESS SERVICES

.25 AUTOMATED CLEARING HOUSE (ACH) 
ORIGINATION SERVICES

per hew I 5000

ACH Origins lion services provide 3 variety of payment services 
diet electronically make and collect payments. Funds disbursement 
facllllales direct deposit and vendor payments. Funds collet lions, 
such as loan payments, dues, and contributions, can be made using 
a variety of electronic payment options, such as recurring payments, 
v/e b - or te lephone • Ini 11 a led payment s, and business payments 
v/tth remittance Information. ACH Origination services also enable 
collection of truncated checks.

Contact your branch to set up a consultation with one ol our Cash 
Management Sates Consultants.

each} 30.00
Inquiry} 

per month}
100
7.00

Overdraft Fees
Ur outbariuifyold Hem resuMtog in on a/udup or frtrntrddvjkf fed Items 
prveefstedojainil ooaiuffictMt funds 

Per hem
No mow than 6 /tons wdfbe loftlKltooe owufrpfl fee timing oslujlf don even If 
the oomb’oed tout a/ixMii#r/enr funds Hems t*iMdofH7or rave.

} 3100

per business day}
CoriiautdcrstbOft fee it ekerged beginning on the 7Jh coOndordof site orexml hot 
teen cmtintxnnfycnetdam JJB modrarm fu each periodofconttnved os tdafi.

An overdraft occurrence isadoyon vdichoo overdraft occvn or benrsses Octrdrofi 
occurrence days wllhe counted fev (he previous 12-rmnlh period.

Photocopy end Farr <CtterrtsOnly)
Photocopy Servlets.________
Sanding Faces--------------------

Ccnttmitd Overdraft Fee TOO

BASIC POSITIVE PAV

Basic Positive Pay service provides early fraud detection and 
prevention by assisting In the review of suspicious or unauthorized 
checks before they are paid. Account Reconcilement Sendee Is not 
required for Basic Positive Pay.

Monthly Maintenance.
Per Paid Cktd

Items 1-750-----------
taaBhi----------

Returned Iltm____
, Web Datively 

Fweptiori! Reported
Items 1-25------------
Items 26>________

VtavOupllcate Items-.
View History Image—
View Duplicate History Image.

PPYiVphii
Items1-250_________ _
Items 251-500__________
Items501-750__________
Items 751*----------------------

PPWManwl Issue
Items 1-2S0.—________
Items 251-500__________
Sms 501-750------------------
liens 75h.

.per page} LOO
per page f 7J0O

.peraccountl 50.00

____each} Ho Charge
__ each) .12
.per Item I KLOO

Returned Deposited Rem Fees 
RelvrnedOepesHtdnem ree_ 
hatamaUclls-ClewFee____

Standard Baal ConfhrnaUofts _

Stop PajrmenVPostditlrig Order Fee tor Single Checks and Check Range
Oiftoewdliurtlwe------------------------------
Braridiend Telephone

Ondudrs Cashire's Chech and Money Orders)_____
Automatic 6 Mon I bR»«*«] (Analysis AarxmtiOnly)

.per Hem} U»
pee Hem t ISO

__each J 1500

each) 1500
t Ho Charge

each} 100•earh} 3000 
.«rh} 1000 eecbl HoCharge

each} .50
Jiwfies

Depository Supsdies
each i HoCharge

} Prices as Idled
Co to rvsms;irnbikir)kcHrvt(yipV tophi* orders for cosh swU check praceulag, 
odd bettor svppbn
Or ects/De posit SI ips PilnterVBarcode labels_____

I HoCharge
each } .10

-—,—cost+J5ft 

_ _ _ _ _ _ «nt»B»

each t AS
.each} MVendor Services.

Vendor Nil Processing Fee. 
Vcrillcallon of Deposit___

f ISO
} HoChargeeachf KLOO

each} JO
-.each} .45
—each} .60
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FOREIGN EXCHANGE SERVICESBUSINESS ONLINE BANKING

Outhen Online Banking (Aim Known As Internet BuVntss Banting)
Montfdy Maintenance_______________________________

Ofltlfla Banting Cen ter (AAVC/mntf/Onfete a Iter IQ) 
SeB-5eri4ce~—__________________________________

Improve international I rade profit ability using Union Bank's 
competitively priced Foreign Exchange services—from basic spot 
purchases to hedging strategies, and from wire payment services to 
foreign currency demand accounts and foreign currency lime deposits.

For additional Information, contact Global Markets Foreign Exchange 
at (600) 325*9422.

f Ho Charge

1 I (0 Charge 
each! 5.00Bast

Online Traoiadhm Downloads
Troruoctwi <h\m!oadi to pasoaol finandot manage meat sofriiore, such os 
Quicken* orOuWAwb *, ol rid oast when node (hough tnline baiting. The 

faftoi nag lets opftyfw lonuoclModmrrttoodi nudtbyaasshig (he 
snftnmedtiedfy: PAYROLL SERVICES

(Online Account Access 
and Bill Payment Our Payroll services automate the payroll process. The services arc 

offered through third-parly vendors and provide tax and benefits 
processing, direct deposit, and checks delivered to you or printed In 
your nlhce. Payroll data can be Input via phone, fax, or Hie Internet. 
Contact your branch for more Information.

Online Accouot Access

f 10 pern south* 
IMOpcrphnsenl 

in ew«s <425 payments

$4 per month' 
fO&pcrsctfon 

Irsexcess ollO sessions(Metro (Sole Proprietors)

19 per month' 

<025 pet session 
j^gwoftOsewkw

♦I5pe» month* 
jOdSpcrpipncnt 

tnewessoliSpa/rwntsQukiro Own-Sole Proprietors?
REMOTe DEPOSIT SERVICES111 per month'

JOTipei sessta 
inertness oflO sessions

JIB per month' 
l&TSpcrpayneol 

in excess of 20 payments Our Remote Deposit services automate check deposits. Improve cash 
Row, and Increase efficiencies. Vou canrdeclranlcally scon and deposit 
oil of your checks directly Into your account at Union Bank.

Use our web-based software and certified scanner to scan checks and 
submit deposits. See your bank representative for current scanner 
options and pricing.

Setup (One Time)-------------------------------------
Monthly Maintenance

Accounts I-Z—:---------------------- -------------
E a th Additional Account (Mi down <400).-------

(hecks Deposited Per Month
(hecks 1-25------------------------------------------
(hecks Kr-------------------------------------------
Deposit bHidbn----------------------------------

tfcjjrtgoob

'Monthly fee h noted fat Bvsbess Ealru ChrcUng, ftkxily Boot log *, end Ihe 
Pnwte Bent onion tor* pnrf for fhe fm mortlh of sendee fit oil customer v nmi 
oems and excess Mwsotiion feet wH sIBI oppl# except for The Prhote Boot 
customers

Ttfrphono BroMng/ftifl Pay Option Sendee 

Seleftapiletes
Strvke ( haige (Includes 15 fjymeals Per Caleodar Monlh).. monthly) 500
AddrHofolftyments--------------------------------
Bobnee Requirement fa Seivkc Charge Wohni:
AynogtMgirbo’nnre o/BiOOO orconrWxdhotoncWnprwwrycheciinpondo 
dtslgnaiu) savings of fount o/ tiOOO.

Nod-WtPfopfteb/s .
Sendee Charge(Inctudw 25Paymentsftr CdcarhrMonth).^monthly) 595
AddHtorulPayrnenls—-------------------------
Batmen Require/) ml for Semen (forge Mfafrw:
Average ledger botooen of nSOOofenmbtacdbokMtt In peiowyebef ting ondo 
<lt signaled string i occaunt o/f ̂SOCh

I hojoo

-----------* 4500
___each) 20.00each) .40

.—------ J HoCharge

.per check) .10
—each) HoCharge

each) .25
TAX PAYMENT WITH INSTATAX* SERVICE

Our InstaTax service provides (or the deposit of business taxes 
electronically over the Web or try touefitone telephone. Experience 
speed, convenience, and reliability, since (he InstaTax service 
eliminates Ibeneed lor check writing, matting, and coupon completion.COMMERCIAL LOAN SERVICES

Web TouchtoneCommercial loan services provide access to commercial loan 
statements and (he ability to make payments or advance funds 
on credit facilities. Our web services provide earlier access to 
information and the ability to transact conveniently.

Transaction types Include Account Inquiry, Payment, and Advance; 
no online transaction fees.

------------ pel Metis code J

------------ per accets code)

1509500Setup.

toCturge BOOMonthly Malnterurxe___

franucllan Processing

fbpnents, CaXfttUloas. and Oehlhm________ each S

PatmenU&ewoal__

200 5.00

,—,—each) 1000 WOO

HiceipWStite merits
Fax Receipt ~_____
Mad Receipt----------
Monthly Jtalemenl- 
QwrUriy51alawnt^

_____ each) LOO
_____ each* SOO
_____each* 1500
_____ each* 1500
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WIRE TRANSFER SERVICES NOTES

Our Wire Transfer services provide flexible features for securely 
Initiating wires and receiving notification of wire activity.

.perwtie* 14.00Incoming Wire Transfers.

Outgoing Wire Transfers (fob)

Direct
AccessWeb Dramft Telephone

PwjHjtWj m u s*»
Wurut*?rwlWire-
fcrriaaCurraxy *35 *»*»

MwulforulWrt-

L
w itoIISUSD

Other fiery 6m|[ fees may apply.

Wet Wire Horrtlily I Intenann 
(Y&b WUeMwIMyMifaleMitcetK Mtedlorbi/SHieKdiKtingoammii uftbo 
tmM fonlf/n CiMit nty Ormond Acre mU

Wire lief lllullen

j aura

.peiwfre* HUB 
perwife* 2000

r«

Internal Dark Transfer
Dfretf Access- - - - - - - -
Branch  ____—
Wepfume^------—

(bilges to Sender.— 
Standing fjiitmclfcitH- 
Fast Fax Report,.--------

per transfer* 600
—----------pertransfer* ICLOO
-------------per transfer* 3000
____________ each* 1500
-------------------- each* HUM

~------ pcrnwith* <500

1211
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. CONSTRUCTION OF PROVISIONS AND TITLES HEREIN

All tithe, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or 

provisions hereof. The language of this Contract shall be construed according to its fair 

meaning and not strictly for or against the CITY or CONTRACTOR. The word 

"CONTRACTOR" herein in this Contract includes the parly or parties Identified in the 

Contract. The singular shall Include (he plural; If there Is more than one 

CONTRACTOR herein, unless expressly stated otherwise, their obligations and 

liabilities hereunder shall be joint and several. Use of the feminine, masculine, or neuter 
genders shall be deemed to include the genders not used.

PSC-2. NUMBER OF ORIGINALS

The number of original texts of this Contract shall be equal to the number of the parties 

hereto, one text being retained by each party. At the CITY’S option, one or more 

additional original texts of this Contract may also be retained by the City.

PSC-3. APPLICABLE LAW. INTERPRETATION AND ENFORCEMENT

Each parly's performance hereunder shall comply with all applicable laws of the United 

States of America, the State of California, and the CITY, including but not limited to, 

laws regarding health and safety, labor and employment, wage and hours and licensing 

laws which affect employees. This Contract shall be enforced and Interpreted under the 

laws of (he State of California without regard to conflict of law principles. 

CONTRACTOR shall comply with new, amended, or revised laws, regulations, and/or 

procedures that apply to the performance of this Contract.

In any action arising out of this Contract, CONTRACTOR consents to personal 

Jurisdiction, and agrees to bring all such actions, exclusively In state or federal courts 

located in Los Angeles County, California.

If any pari, term or provision of this Contraot is held void, Illegal, unenforceable, or in 

conflict with any law of a federal, slate or local government having Jurisdiction over this 

Contract, the validity of the remaining parts, terms or provisions of the Contract shall not 

be affected thereby.

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 3/08) 1



PSC-4. TIME OF EFFECTIVENESS

Unless otherwise provided, this Contract shall take effect when all of the following 

events have occurred:

A. This Contract has been signed on behalf of CONTRACTOR by the person 

or persons authorized to bind CONTRACTOR hereto;

B. This Contract has been approved by the City Council or by the board, 

officer or employee authorized to give such approval;

C. The Office of (he City Attorney has Indicated fn writing Its approval of this 

Contract as to form; and

D. This Contract has been signed on behalf of the CITY by the person 

designated by the City Council, or by the board, officer or employee 

authorized to enter Into this Contract.

PSC-6. INTEGRATED CONTRACT

This Contract sets forth all of the rights and dudes of the parties with respect to the 

subject matter hereof, and replaces any and all previous Contracts or understandings, 

whether written or oral, relating (hereto. This Contract may be amended only as 
provided for In paragraph PSC-6 hereof.

PSC-6. AMENDMENT

All amendments to this Contract shall be In writing and signed and approved pursuant to 
the provisions of PSC-4.

PSC-7. EXCUSABLE DELAYS

In the event that performance on the part of any party hereto is delayed or suspended 

as a result of circumstances beyond the reasonable control and without the fault and 

negligence of said party, none of the parties shall incur any liability to the other parties 

as a result of such delay or suspension. Circumstances deemed to be beyond the 

control of the parlies hereunder include, but are not limited to, acts of God or of the 

public enemy; Insurrection; acts of the Federal Government or any unit of State or Local 

Government In either sovereign or contractual capacity; Ores; floods; earthquakes; 

epidemics; quarantine restrictions; strikes; height embargoes or delays In 
transportation, to the extent that they are not caused by the party's wllfful or negligent 

acts or omissions, and to the extent that they are beyond the party’s reasonable control.

PSC-8, BREACH

Except for excusable delays as described fn PSC-7, If any party falls to perform, fn 
whole or In part, any promise, covenant, or agreement set forth herein, or should any 

representation made by It be untrue, any aggrieved party may avail ((self of all rights

STANDARD PROVISIONS
FOR CITV CONTRACTS {Rev. 3/00) 2



and remedies, at law or equity, in the courts of law. Said rights and remedies are 

cumulative of those provided for herein except that in no event shall any party recover 

more than once, suffer a penalty or forfeiture, or be unjustly compensated.

PSC-9, WAIVER

A waiver of a defauit of any part, term or provision of this Contract shall not be 
construed as a waiver of any succeeding default or as a waiver of the part, term or 

prevision Itself. A party's performance after the other party's default shall not be 

construed as a waiver of that default.

P8C-10. TERMINATION

A. TERMINATION FOR CONVENIENCE

The CITY may terminate this Contract for the CITY'S convenience at any time by 

giving CONTRACTOR thirty days written notice thereof. Upon receipt of said 

notice, CONTRACTOR shall Immediately take action not to incur any additional 

obligations, cost or expenses, except as may be reasonably necessary to 
terminate its activities. The CITY shall pay CONTRACTOR its reasonable and 

allowable costs through the effective date of termination and those reasonable 

and necessary costs incurred by CONTRACTOR to affect such termination. 

Thereafter, CONTRACTOR shall have no further claims agalnBt the CITY under 

this Contract. Afl finished and unfinished documents and materials procured for 

or produced under this Contract, Including all Intellectual property rights thereto, 

shall become CITY property upon the date of such termination. CONTRACTOR 
agrees to execute any documents necessary for the CITY to perfect, 

memorialize, or record the CITY'S ownership of rights provided herein.

B. TERMINATION FOR BREACH OF CONTRACT

1. Except for excusable delays as provided In PSC-7, if

CONTRACTOR foils to perform any of the previsions of this 

Contract or so falls to make progress as to endanger timely 

performance of this Contract, the CITY may give CONTRACTOR 

written notice of such default. If CONTRACTOR does not cure 

such default or provide a plan to cure such defoul! which Is 

acceptable to the CITY within the time permitted by (he CITY, then 

the CITY may terminate this Contract due to CONTRACTOR’S 

breach of this Contract.

2. If a federal or state proceeding for relief of debtors Is undertaken by 

or against CONTRACTOR, or if CONTRACTOR makes an 

assignment for the benefit of creditors, then the CITY may 
immediately terminate this Contract.

3. if CONTRACTOR engages in any dishonest conduct related to the 

performance or administration of this Contract or violates the

STANDARD PROVISIONS 
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CITY'S lobbying policies, Ihen Ihe CITY may immediately terminate 

this Contract.

in the event the CITY terminates this Contract as provided in this 
iL. city mav procure, upon such terms and In su

d liable to the CITY for all of Us costs and
costs for such

4.

scope
CONTRACTOR shall be 
damages, including, but not limited, any excess

services.

All finished or unfinished documents, and 
nmrured under this Contract, Including all Intellectual P'WP«» x

CITY'S ownership of rights provided herein.

of termination of this Conlcao. unde, M*"*

5.

If, after notice
this section it Is determined for any reason 
was not In default under the provisions of this section, or that t_ 

fWniiif was excusable under the terms of this Contract, the rig

termination had been issued pursuant to PSC-10(A) Termination 

Convenience.

6.

for

of the CITY provided In this section shall
other rights andThe rights and remedies 

not be exclusive and are in addition to any 
remedies provided by law or under this Contract.

7.

PSC-11* INDEPENDENT CONTRACTOR

CONTRACTOR la “"W™'

ZSSZf&SSk employees, or ageate t. bo an agan. or

employee of the CITY.

PSC-12. CONTRACTORS PERSONNEL

Unless otherwise provided or opprorad^ then^^rac^The^^shall have the 
employees to perform the services described In th^ Contract. ^ ^ ^ mfe

cflrt'c^RAcZZJ.o-amorre personnel tom performing wo* under .fils 

Contract If requested to do so by the CITY.

CONTRACTOR shall no. use subconfiaotera |o assls, hp-jm*^t^Tol

* P— - *

STANDARD PROVISIONS
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(his Contract. The CITY has the right to approve CONTRACTOR’S subcontractors, and 

the CITY reserves the right to request replacement of subcontractors. The CITY does 

not have any obligation to pay CONTRACTOR’S subcontractors, and nothing herein 
creates any privity between (he CITY and the subcontractors.

PSC-13. PROHIBITION AGAINST ASSIGNMENT OR DELEGATION

CONTRACTOR may not, unless it has first obtained the written permission of the CITY:

Assign or otherwise alienate any of its rights under this Contract, Including 
the right to payment; or

Delegate, subcontract, or otherwise transfer any of Its duties under this 
Contract.

A.

B.

PSC-14. PERMITS

CONTRACTOR and its directors, officers, partners, agents, employees, and 
subcontractors, to the extent allowed hereunder, shall obtain and maintain all licenses, 

permits, certifications and other documents necessary for CONTRACTOR'S 
performance hereunder and shall pay any fees required therefor. CONTRACTOR 

certifies to Immediately notify the CITY of any suspension, termination, lapses, non­

renewals, or restrictions of licenses, permits, certificates, or other documents.

PSC-15. CLAIMS FOR LABOR AND MATERIALS

CONTRACTOR shad promptly pay when due all amounts payable for labor and 

materials furnished in the performance of this Contract so as to prevent any lien or other 

claim under any provision of law from arising against any CITY property (Including 

reports, documents, and other tangible or Intangible matter produced by 

CONTRACTOR hereunder), against CONTRACTOR'S rights to payments hereunder, 

or against the CITY, and shall pay all amounts due under the Unemployment Insurance 

Act with respect to such labor.

PSC-16. CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION 

CERTIFICATE REQUIRED

If applicable, CONTRACTOR represents that It has obtained and presently holds the 

Business Tax Registration Certificate^) required by the CITY’S Business Tax 

Ordinance, Section 21.00 et seq. of the Los Angeles Municipal Code. For the term 

covered by this Contract, CONTRACTOR shall maintain, or obtain as necessary, all 

such Certificates required of it under the Business Tax Ordinance, and shall not allow 

any such Certificate to be revoked or suspended.

PSC-17. RETENTION OF RECORDS. AUDIT AND REPORTS

CONTRACTOR shall maintain all records, Including records of financial transactions, 
pertaining to the performance of this Contract, in their original form, In accordance with

STANDARD PROVISIONS
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requirements prescribed by the CITY. These records shell be retained for a period of 

no less than three years following final payment made by the CITY hereunder or the 

expiration date of this Contract, whichever occurs last. Said records shall be subject to 

examination and audit by authorized CITY personnel or by the CITY'S representative at 

any time during the term of this Contract or wllhfn the three years following final 

payment made by the CITY hereunder or the expiration date of this Contract, whichever 

occurs last. CONTRACTOR shall provide any reports requested by the CITY regarding 

performance of this Contract. Any subcontract entered Into by CONTRACTOR, to the 

extent allowed hereunder, shall Include a like provision for work to be performed under 
this Contract.

PSC-10. FALSE CLAIM8 ACT

CONTRACTOR acknowledges that It is aware of liabilities resulting from submitting a 

false claim for payment by the CITY under the False Claims Act (Cal. Gov. Code §§ 
12650 et seq.), Including treble damages, costs of legal actions to recover payments, 

and civil penalties of up to $10,000 per false claim.

PSC-18. BONDS

All bonds which may be required hereunder shall conform to CITY requirements 

established by Charter, ordinance or policy, arid shall be filed with the Office of the City 

Administrative Officer, Risk Management for its review and acceptance in accordance 

with Sections 11.47 through 11.56 of the Los Angeles Administrative Code.

PSG-20. INDEMNIFICATION

Except for the active negligence or willful misconduct of the CITY, or any of lls Boards, 

Officers, Agents, Employees, Assigns and Successors fn Interest, CONTRACTOR 

undertakes and agrees to defend, Indemnify and hold harmless the CITY and any of Its 

Boards, Officers, Agents, Employees, Assigns, and Successors fn Interest from and 

agafnst all suits and causes of action, claims, losses, demands and expenses, 

Including, but not limited to, attorney's fees (both fn house and outside counsel) and 

cost of litigation (including all actual litigation'costs incurred by the CITY, including but 

not limited to, costs of experts and consultants), damages or liability of any nature 

whatsoever, for death or Injury to any person, Including CONTRACTOR'S employees 

and agents, or damage or destruction of any property of either party hereto or of third 

parties, arising in any manner by reason of the negligent acts, errors, omissions or 

willful misconduct Incident to the performance of this Contract by CONTRACTOR or Its 

subcontractors of any tier. Rights and remedies available to thB CITY under this 

provision are cumulative of those provided for elsewhere In this Contract and those 

allowed under the laws of the United States, Ihe State of California, and the CITY. The 

provisions of PSC-20 shall survive expiration or termination of this Contract.

PSC-21. INTELLECTUAL PROPERTY INDEMNIFICATION

CONTRACTOR, at its own expense, undertakes and agrees to defend, indemnify, and 

hold harmless the CITY, and any of Its Boards, Officers, Agents, Employees, Assigns,

STANDARD PROVISIONS
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and Successors to Interest

losses, demands and expenses, (Lauding all actual litigation costs
house and outside “unset) and cost rf M^o" I*' and oonsunants),

incurred by the CITY, Including but1 „'“e° 1°’J „U| of the Infringement, actual “

damages or liability of any nature' "““SS. rights, Including, without

alleged, direct or contrlbut ^' 2 . . 6ecfel, right of publicity and proprietary
limitation, patent, copyright, trademark, trad£ matter article, process, method,

information right (1) on or In any djsjjn.J™ hardware, or firmware used

application, equipment, device, Instruments . nerforming Ihe work under this

by CONTRACTOR, or or intended ^eof any Wbrk Product
Contract; or (2) as a result of the CITYSiactuaI or lj«w ^ undQr the Agreement.

^ The provisions of PSC-21 shaii survive 

expiration or termination of this Contract.

PSC-22. IMTFLLECTUAL ponPPpTV WARRANTY 

CONTRACTOR represents and warrants!MIts

PSC-23. nyvMERSHIP ANP UCEjjSE

, jjad tnr hprpin ail Work Products originated and prepared by 
Unless otherwise provided for herein.aiivv conlract shaii be and remain

CONTRACTOR or Its ^contractom ™„rmr lt Seems appropriate. Work

the exclusive property of the_CffY^for *ndw tWs Contract Including, without

Products are ail works, tenglble or n , manua|6, specifications, artwork,
limitation, documents, material, data, rep ir • . schematics, photographs,
drawings, sketches, computer programs and dat . graphlc designs,

video and audiovisual recordings, sound"w****™?1 Sas mafteis and 

notes, websites, domain names, properly.' CONTRACTOR hereby

combinations thereofcopyrfoht, trademark, patent, trade.secret

sssrjs ,22?L—■ or—-
CITY'S ownership of rights provided herein.

or

For all Work Products delivered to the CITY “me not orated

“TKAttr use such Work Product, ter any

CiTY purposes.

STANDARD PROVISIONS
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Work Product to any third party
CONTRACTOR shall not provide or disclose any 

without prior written consent of the CITY,

under this Contract such that the CITY S own P Fa{,ure 0f CONTRACTOR to 

Products are presented andprotectedas In edI he^. subcontractors with such
wmply with this requirement or to obtain the comp 0lj sanctions

2K r^CnTS.c.e^S'or CONTRACTOR'S — 

with the CITY.

PSC-24. INSURANCE

Purina the term of this Con.rac. and

of the CITY, CONTRACTOR shall P^^SV^nS^nS aclualy arranged 
of Insurance having the (averages and nmitewst arny the Required
by CONTRACTOR, but not tasslhanlhoamounte and lypgsre, ^

Insurance and Mtolmum Limits s^e (Fom General {o C1TY requ|rements

Its operations hereunder. Such ,n8^n°? rornD,v wjih the Insurance Contractual 
established by Charter, ordinance or po y, p d 8haj| otheiwlse be In a form

Requirements (Form General'133 In ^ .J'^Satlve Oftlcer, RIsK Management, 

acceptable to the Office °f the ,„flurance contractual Requirements shown on

SS, 1;Kaal“dhynre.erence and made a pad <d this

Contract.

PSC-26, DISCOUNT TERMS

CONTRACTOR agrees to offer tha CITY any^rhowt'rX^wd’oppTsuch

SSSR meet the discount tern*.

RESPONSIBILITY QF CONTRACTOj
ARRANTYAPSC-26. , ___

CONTRACTOR warrants that the workffSS^cSd'flnwrS1 those"*™ within

same or similar work under the same or similar

circumstances,

PSC-27. MnM.pfS9RlMINAT10M

__ . ,hl_ rAn}rort is subiect to the non-discrimination provisions in
Unless otherwise exempt, 1W® 3 * A J Administrative Code, as amended from
Sections 10.8 through 10.8.2 of the ^**"0 wjth (he applicable non-dlscrlmlnallon 

lime to lima. The CONTRACTOR aha» sl£L of America, the State

ol1:Sr^^Y 'n pLrformlnB this Conlract, CONTRACTOR shall no,



discriminate In ««

reJ^.r.SrX^ront^^^orrncdnndermisConUac,.

of CONTRACTOR to comply with this reQul!*™*j'jg°[ CONTRACTOR1^t^lhe

tvjttsm “but not ,imit6d t0
termination of CONTRACTOR’S contract with the CITY.

PSC'28.

Failure 

of Its

pqilftL EMPLOYMENT PRACTjCEg

pt"se^

time to time.

a •**£ crnw“ °^i“' .c°p“0pVcfir 5SsrrtwSSs
status or medical condition.

or

service performed or materials

3X25-JS21!«S£u** stems.

ahail requite or pgW J-

1.

Nothing in this seotion
classifications of employees

2.
new 
category.

sssswwsssisa.*J5i
and applicants for employment.

CONTRACTOR wffl I In. d

Sss.gs?sarsfts^
disability, marital status or medical conditton.

C. An pari of the CITY'S supplier l9R0^™Sp^|“worh^Ollicl ofContract

"5 SSS'JSSSKJS-
gpy 5^l“n,“ 1W- » *> baSte O' beC8U80 0f

3.

B.

ssaSn.*



race, religion, national origin, ancestry, sex, sexual orientation, age, 

disability, marital status or medical condition.

CONTRACTOR shall permit access to and may be required to provide 

certified copies of all of his or her records pertaining to employment and to 

employment practices by (he awarding authority or the Office of Contract 

Compliance for the purpose of Investigation to ascertain compliance with 
the Equal Employment Practices provisions of CITY contracts. On their or 

either of their request CONTRACTOR shall provide evidence that he or 
she has or will comply therewith.

The failure of any CONTRACTOR to comply with the Equal Employment 

Practices provisions of this Contract may be deemed to be a material 

breach of CITY contracts. Such failure shall only be established upon a 

finding to that effect by the awarding authority, on the basis of its own 
Investigation or lhat of the Board of Public Works, Office of Contract 

Compliance. No such finding shall be made or penalties assessed except 

upon e full and fair hearing after notice and an opportunity to be heard ha6 

been given to CONTRACTOR.

Upon a finding duly made lhat CONTRACTOR has failed to comply with 

the Equal Employment Practices provisions of a CITY contract, the 

contract may be forthwith canceled, terminated or suspended, In whole or 

In part, by the awarding authority, and all monies due or to become due 

hereunder may be forwarded to and retained by the CITY. In addition 

thereto, such failure to comply may be the basis for a determination by the 

awarding authority or the Board of Public Works that the CONTRACTOR 

Is an Irresponsible bidder or proposer pursuant to the provisions of Section 

371 of the Charter of the City of Los Angeles. In the event of such a 
determination, CONTRACTOR shall be disqualified from being awarded a 

contract with Ihe CITY for a period of two years, or until CONTRACTOR 

shall establish and carry out a program In conformance with the provisions 

hereof.

D.

E.

F.

Notwithstanding any other provision of this Contract, the CITY shall have 
any and all other remedies at law or fn equity for any breach hereof.

Intentionally blank.

Nothing contained In this Contract shall be construed fn any manner so as 

to require or permit any act which Is prohibited by law.

At the time a supplier registers to do business with the CITY, or when an 

individual bid or proposal Is submitted, CONTRACTOR shall agree to 

adhere lo the Equal Employment Practices specified herein during the 

performance or conduct of CITY Contracts.

G.

H.

I.

J.

STANDARD PROVISIONS
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Equal Employment Practices shall, without limitation as to the subject or 

nature of employment activity, be concerned with such employment 

practices as:

K.

Hiring practices;

Apprenticeships where such approved programs are functioning, 

and other on-the-job training for non-apprentlceable occupations;

Training and promotional opportunities; and

Reasonable accommodations for persons with disabilities,

Any subcontract entered Into by CONTRACTOR, to the extent allowed 

hereunder, shall Include a like provision for work to be performed under 

this Contract. Failure of CONTRACTOR to comply with (his requirement 

or to obtain the compliance of Its subcontractors wllh all such obligations 

shall subject CONTRACTOR to the Imposition of any and all sanctions 

allowed by law. Including but not limited to termination of the 

CONTRACTOR'S Contract with the CITV.

PSC-29. AFFIRMATIVE ACTION PROGRAM

Unless otherwise exempt, this Contract Is subject to the affirmative action program 

provisions in Section 10.8.4 of the Los Angeles Administrative Code, as amended from 

time to time.

1.

2.

3.

4.

L.

During the performance of a CITV contract, CONTRACTOR certifies and 

represents that CONTRACTOR and each subcontractor hereunder will 

adhere to an affirmative action program to ensure that fn its employment 
practices, persons are employed and employees are treated equally and 

without regard to or because of race, religion, ancestry, national origin, 

sex, sexual orientation, age, disability, marital status or medical condition.

This provision applies to work or services performed or materials 

manufactured or assembled in the United States.

Nothing In this section shall require or prohibit the establishment of 

new classifications of employees In any given craft, work or service 

category,

CONTRACTOR shall post a copy of Paragraph A hereof In 
conspicuous places at Us place of business available to employees 

and applicants for employment.

CONTRACTOR will, In all solicitations or advertisements for employees 

placed by or on behalf of CONTRACTOR, state that all qualified 

applicants will receive consideration for employment without regard to

A,

1,

2.

3,

B.

STANDARD PROVISIONS
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their race, religion, ancestry, national origin, sex, sexual orientation, age, 

disability, marital status or medical condition.

As part of the CITY’S supplier registration process, and/or at fhe request 

of the awarding authority or the Office of Contract Compliance, 

CONTRACTOR shall certify on an electronic or hard copy form to be 

supplied, that CONTRACTOR has not discriminated In fhe performance of 

CITY contracts against any employee or applicant for employment on the 

basis or because of race, religion, ancestry, national origin, sex, sexual 

orientation, age, disability, marital status or medical condition,

CONTRACTOR shall permit access to and may be required to provide 

certified copies of ail of Its records pertaining to employment and to (Is 

employment practices by the awarding authority or the Office of Contract 

Compliance, for the purpose of investigation to ascertain compliance with 

the Affirmative Action Program provisions of CITY contracts, and on their 

or either of their request to provide evidence that it has or will comply 

therewith.

The failure of any CONTRACTOR to comply with the Affirmative Action 

Program provisions of CITY contracts may be deemed to be a material 

breach of contract. Such failure shall only be established upon a finding to 

that effect by the awarding authority, on the basis of its own Investigation 
or that of the Board of Public Worics, Office of Contract Compliance. No 

such finding shall be made except upon a full and fair hearing after notice 

and an opportunity to bo heard has been given to CONTRACTOR.

Upon a finding duly made that CONTRACTOR has breached the 

Affirmative Action Program provisions of a CITY contract, the contract may 

be forthwith cancelled, terminated or suspended, In whole or In part, by 

the awarding authority, and all monies due or to become due hereunder 

may be forwarded to and retained by the CITY. In addition thereto, such 

breach may be the basis for a determination by the awarding authority or 

the Board of Public Wbrks that the said CONTRACTOR is an 

Irresponsible bidder or proposer pursuant to the provisions of Section 371 

of the Los Angeles City Charter. In (he event of such determination, such 

CONTRACTOR shall be disqualified from being awarded a contract with 

the CITY for a period of two years, or until he or she shall establish and 

carry out a program in conformance with the provisions hereof.

In the event of a finding by the Fair Employment and Housing Commission 
of the State of California, or the Board of Public Works of the City of Los 

Angeles, or any court of competent jurisdiction, that CONTRACTOR has 

been guilty of a willful violation of the California Fair Employment and 

Housing Act, or the Affirmative Action Program provisions of a CITY 

contract, there may be deducted from the amount payable to 
CONTRACTOR by the CITY under the contract, a penalty of ten dollars

C.

D.

E.

F.

G.

STANDARD PROVISIONS
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($10.00) for each person for each calendar day on which such person was 

discriminated against in violation of the provisions of a CITY contract.

Notwithstanding any other provisions of a CITY contract, the CITY shall 

have any and all other remedies at law or In equity for any breach hereof.

Intentionally blank.

Nothing contained in CITY contracts shall be construed in any manner so 

as to require or permit any act which is prohibited by law.

CONTRACTOR shall submit an Affirmative Action Plan which shall meet 

the requirements of this chapter at the time it submits Its bid or proposal or 

at the time ft registers to do business with the CITY. The plan shall be 

subject to approval by the Office of Contract Compliance prior to award of 

the contract. The awarding authority may also require contractors and 

suppliers to take part in a pre-registration, pre-bid, pre-proposal, or pre­

award conference in order to develop, improve or implement a qualifying 

Affirmative Action Plan. Affirmative Action Programs developed pursuant 

to this section shaii be effective for a period of twelve months from the 

date of approval by the Office of Contract Compliance. In case of prior 

submission of a plan, CONTRACTOR may submit documentation that It 

has an Affirmative Action Plan approved by the Office of Contract 

Compliance within the previous twelve months. If the approval Is 30 days 

or less from expiration, CONTRACTOR must submit a new Plan to the 

Office of Contract Compliance and that Plan must be approved before the 

contract Is awarded.

Every contract of $5,000 or more which may provide construction, 

demolition, renovation, conservation or major maintenance of any 

kind shall in addition comply with the requirements of Section 10.13 
of the Los Angeles Administrative Code.

CONTRACTOR may establish and adopt as Its own Affirmative 

Action Plan, by affixing his or her signature thereto, an Affirmative 

Action Plan prepared and furnished by the Office of Contract 

Compliance, or It may prepare and submit its own Plan for 

approval.

The Office of Contract Compliance shall annually supply the awarding 

authorities of the CITY with a list of contractors and suppliers who have 
developed Affirmative Aolion Programs. For each contraotor and supplier 

the Office of Contract Compliance shall state the date the approval 
expires, The Office of Contract Compliance shall not withdraw its approval 

for any Affirmative Action Plan or change the Affirmative Action Plan after 

the date of contract award for the entire contract term without the mutual 

agreement of the awarding authority and CONTRACTOR.

H.

I.

J.

K.

1.

2.

L.

STANDARD PROVISIONS
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M. The Affirmative Action Plan required to be submitted hereunder and the 

pre-registration, pre-bid, pre-proposal or pre-award conference which may 

be required by the Board of Public Works, Office of Contract Compliance 

or the awarding authority shall, without limitation as to the subject or 

nature of employment activity, be concerned with such employment 
practices as:

1. Apprenticeship where approved programs are functioning, and 

other on-the-job training for non-apprenticeable occupations;

2. Classroom preparation for the job when not appranticeable;

3. Pre-apprenticeship education and preparation;

4. Upgrading training and opportunities;

5. Encouraging the use of contractors, subcontractors and suppliers of 

all racial and ethnic groups, provided, however, that any contract 

subject to this ordinance shall require the contractor, subcontractor 
or supplier to provide not less than the prevailing wage, working 

conditions and practices generally observed in private industries In 

the contractor’s, subcontractor’s or supplier’s geographical area for 
such work;

0. The entry of qualified women, minority and all other journeymen 

Into the industry; and

7. The provision of needed supplies or Job conditions to permit 

persons with disabilities to be employed, and minimize the impact 
of any disability.

N. Any adjustments which may be made in the contractor’s or supplier’s 
workforce to achieve the requirements of the CITY’S Affirmative Action 

Contract Compliance Program In purchasing and construction shall be 
accomplished by either an increase In the size of the workforce or 

replacement of those employees who leave the workforce by reason of 

resignation, retirement or death and not by termination, layoff, demotion or 
change fn grade.

O. Affirmative Action Agreements resulting from the proposed Affirmative 

Action Plan or the pre-registration, pre-bid, pre-proposal or pre-award 

conferences shall not be confidential and may be publicized by the 

contractor at his or her discretion. Approved Affirmative Action 

Agreements become the properly of fhe CITY and may be used at the 

discretion of the CITY fn its Contract Compliance Affirmative Aclion 
Program.

P. Intentionally blank.
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Q. All contractors subject to the provisions of (his section shall include a like 

provision in all subcontracts awarded for work to be performed under the 

contract with the CITY and shall impose the same obligations, Including 
but not limited to filing and reporting obligations, on the subcontractors as 

are applicable to the contractor. Failure of the contractor to comply with 

this requirement or to obtain the compliance of Its subcontractors with all 

such obligations shall subject the contractor to the Imposition of any and 

all sanctions allowed by law, including but not limited to termination of the 
contractor's contract with the CITY.

P3C-30, CHILD SUPPORT ASSIGNMENT ORDERS

This Contract is subject to the Child Support Assignment Orders Ordinance, Section 

10.10 of the Los Angeles Administrative Code, sb amended from time to time. Pursuant 

to the Child Support Assignment Orders Ordinance, CONTRACTOR will fully comply 

with all applicable Slate and Federal employment reporting requirements for 

CONTRACTOR'S employees. CONTRACTOR shall also certify (1) that the Principal 

Owners) of CONTRACTOR are In compliance with any Wage and Earnings 

Assignment Orders and Notices of Assignment applicable to them personally; (2) that 

CONTRACTOR will fully comply with all lawfully served Wage and Earnings 

Assignment Orders and Notices of Assignment In accordance with Seatfon 5230, etseq. 

of the California Family Code; and (3) that CONTRACTOR will maintain such 
compliance throughout the term of this Contract.

Pursuant to Section 10.10(b) of the Los Angeles Administrative Code, the failure of 

CONTRACTOR to comply with all applicable reporting requirements or to implement 

lawfully served Wage and Earnings Assignment Orders or Notices of Assignment, or the 

failure of any Principal Owner(s) of CONTRACTOR to comply with any Wage and 

Earnings Assignment Orders or Notices of Assignment applicable to them personally, 
shall constitute a default by the CONTRACTOR under this Contract, subjecting this 

Contract to termination if such default shall continue for more than ninety (90) days after 
notice of such default to CONTRACTOR by the CITY.

Any subcontract entered Into by CONTRACTOR, to the extent allowed hereunder, shall 

include a like provision for work to be performed under this Contract. Failure of 

CONTRACTOR to obtain compliance of Its subcontractors shall constitute a default by 

CONTRACTOR under this Contract, subjecting this Contract to termination where such 

default shall continue for more than ninety (90) days after notice of such default to 

CONTRACTOR by the CITY.

CONTRACTOR certifies (hat, to the best of Its knowledge, ft is fully complying with the 

Earnings Assignment Orders of all employees, and is providing the names of all new 

employees to the New Hire Registry maintained by (he Employment Development 

Department as set forth In Section 7110(b) of the California Public Contract Code.

STANDARD PROVISIONS
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P8C-31, LIVING WAGE ORDINANCE AND SERVICE CONTRACTOR WORKER

RETENTION ORDINANCE

Unless otherwise exempt, this Contract (s subject to the applicable 

provisions of the Living Wage Ordinance (LWO), Section 10.37 et seq. of 

the Los Angeles Administrative Code, as amended from time to time, and 
the Service Contractor Worker Retention Ordinance (SCWRO), Section 

10.30 et seq., of the Los Angeles Administrative Code, as amended from 

time to time. These Ordinances require the following:

CONTRACTOR assures payment of a minimum initial wage rate to 

employees as defined in the LWO and as may be adjusted each 

July 1 and provision of compensated and uncompensated days off 

and health benefits, as defined in the LWO.

CONTRACTOR further pledges that it will comply with federal law 

proscribing retaliation for union organizing and will not retaliate for 

activities related to the LWO. CONTRACTOR shall require each of 

iis subcontractors within the meaning of the LWO to pledge to 

comply with the terms of federal law proscribing retaliation for union 
organizing. CONTRACTOR shall deliver the executed pledges 

from each suoh subcontractor to the CITY within ninety (80) days of 

the execution of the subcontract. CONTRACTOR’S delivery of 

executed pledges from each such subcontractor shall fully 

discharge the obligation of CONTRACTOR with reaped to such 

pledges and fully discharge the obligation of CONTRACTOR to 
comply with the provision In the LWO contained In Section 

10.37.6(c) concerning compliance with such federal law.

CONTRACTOR, whether an employer, as defined In the LWO, or 

any other person employes Individuals, shall not discharge, reduce 
In compensation, or otherwise discriminate against any employee 

for complaining to the CITY with regard to the employer’s 

compliance or anticipated compliance with the LWO, for opposing 
any practice proscribed by the LWO, for participating In 

proceedings related to the LWO, for seeking to enforce his or her 

rights under the LWO by any lawful means, or otherwise asserting 

rights under the LWO. CONTRACTOR shall post the Notice of 

Prohibition Against Retaliation provided by the CITY.

Any subcontract entered Into by CONTRACTOR relating to this 

Contract, to the extent allowed hereunder, shall be subject to the 

provisions of PSC-31 and shall incorporate the provisions of the 

LWO and the SCWRO.

A.

1.

2.

3.

4.
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shall comply with all rules, regulations and policies 
CITV'S Designated Administrative Agency

CONTRACTOR 

promulgated by the 
which may be amended from time to time.

Under the proves of Sections «MM£<

Angeles Administrative Code, the pnofrart and otherwise
ap&oprlate circunjrtaiKoo, to 'enotate hls Co dJrm,nea ,ha,

^"co^ACTORto violated provisions of either the LWO or 

the SCWRO, or both.

5.

B.

C. Where under the LWO In

SSffiSS^SsasSS SSSSSSS^s&SSt?
through final and binding arbitration. W^®* -.main jn the sole 

continue wort ^n|0^R^oRl|!S e^cl to dlncontlnuo wort 

S“eeCre ^n ^ h^ndment cr because of .he 

ultimate disposition of the Impoundment by the arbitrator.

D. CONTRACTOR shall Inform emP'^e1^h!?r,toMenl'towed InSne

<*42-°°> £* Sl^CTOR shal also Lka avnltoble to employees the
BC end forms required to secure edvnnoe

EIC payments from CONTRACTOR.

PSC-32. /AMERICANS WITH DISABILITIES ACT 

CONTRACTOR hereby —ies that d ^

Act, 42 U.S.C. m 12101 eteeq.j[?nndjt*,%£aSfiedlndMduals with disabilities to 
provide reasonable accommodations to all q sen/ices and aciivfUes in accordance 

have access to and to participate In its prog ' . Act CONTRACTOR will not

with the provisions of the due to their

discriminate against persons with disability. Any subcontract entered

*^^^T^"to"lS to",, altowpd — shah 

be subject to the provisions of this paragraph.
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PSC-33. CONTRACTOR RESPONSIBILITY ORDINANCE

Unless otherwise exempt, this Contract is subject to the provisions of the Contractor 

Responsibility Ordinance, Section 10.40 el seq., of the Los Angeles Administrative 

Code, as amended from time to time, which requires CONTRACTOR to update its 

responses to the responsibility questionnaire within thirty calendar days after any 

change to the responses previously provided If such change would affect 

CONTRACTOR’S fitness and ability to continue performing this Contract,

In accordance with the provisions of the Contractor Responsibility Ordinance, by signing 

this Contract, CONTRACTOR pledges, under penalty of perjury, to comply with all 
applicable federal, state and local laws in the performance of this Contract, Including but 

not limited to, laws regarding health and safety, labor and employment, wages and 

hours, and licensing laws which affect employees. CONTRACTOR further agrees to; 

(1) notify the CITY within thirty calendar days after receiving notification that any 

government agency has initiated an Investigation which may result in a finding that 

CONTRACTOR is not In compliance with all applicable federal, state and local laws in 

performance of this Contract; (2) notify the CITY within thirty calendar days of all 

findings by a government agency or court of competent Jurisdiction that CONTRACTOR 

has violated the provisions of Section 10.40.3(a) of the Contractor Responsibility 

Ordinance; (3) unless exempt, ensure that its subcontractors), as defined in the 

Contraotor Responsibility Ordinance, submit a Pledge of Compliance to the CITY; and 

(4) unless exempt, ensure that Its subcontractors), as defined In the Contractor 
Responsibility Ordinance, comply with the requirements of the Pledge of Compliance 

and the requirement to notify the CITY within thirty calendar days after any government 

agency or court of competent Jurisdiction has initiated an Investigation or has found that 

the subcontractor has violated Section 10.40.3(a) of the Contractor Responsibility 

Ordinance In performance of the subcontract.

PSC-34. MINORITY. WOMEN. AND OTHER BUSINESS ENTERPRISE OUTREACH 

PROGRAM

CONTRACTOR agrees and obligates itself to utilize the services of Minority, Women 

and Other Business Enterprise firms on a level so designated In Its proposal, If any. 

CONTRACTOR certifies that It has complied with Mayoral Directive 2001-26 regarding 

the Outreach Program for Personal Services Contracts Greater than $100,000, If 
applicable. CONTRACTOR shall not change any of these designated subcontractors, 

nor shall CONTRACTOR reduce their level of effort, without prior written approval of the 

CITY, provided that such approval shall not be unreasonably withheld.

PSC-35. EQUAL BENEFITS ORDINANCE

Unless otherwise exempt, this Contract Is subject to the provisions of the Equal Benefits 

Ordinance (EBO), Section 10.8.2.1 of the Los Angeles Administrative Code, as 

amended from time to time.

8TANDARD PROVISIONS
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During the performance of the Contract. wmWWI certifies end 

represents that CONTRACTOR will comply with the EBO.
A,

The Mum of CONTRACTOR to comply |WfflrMh. EBO will be deemed to 

bs a material breach of this Contract by the CITY.
B.

any breach.

C.

■ .jL it,- pro mav be used as evidence sfjainst

Ordinance.

D.

It the CITY'S Designated of

CONTRACTOR hasMtuptemSnata thePContract.
E,

Ordinance.

statement In conspicuous places at its place of

SSSSfS^2H£
S“mTbe 0b.9e.nedy,T the D^parfmem of Pnbtlc Went.,

of Contract Compliance at (213) 847-1922.Office

PSC-36. SLAVERY DlS^f OSURE ORDINANCE

Unless otherwise exempt, this Contra°l'®to time. 

Section 10.41 of the Los Angeles Adm n> • app|{Cabie provisions of the

result In termination of this Contract.

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 3/00) 10
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EXHIBIT 1

INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional Information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 
976-RISK (7476) or go online at www.lacltv.orc/cao/risk. The City approved Bond Assistance 
Program Is available for those contractors who are unable to obtain (he City-required 
performance bonds. A City approved Insurance program may be available as a low cost 
alternative for contractors who are unable to obtain City-required Insurance.

CONTRACTUAL REQUIREMENTS

CONTRACTOR AGREES THAT:

1. Additional Insurad/Loss Payee. The CITY must be Included as an Additional 
Insured In applicable liability policies to cover the CITY'S liability arising out of the acts or 
omissions of the namad Insured. The CITY is to be named as an Additional Named Insured and 
a Loss Payee As Its Interests May Appear In property Insurance In which (he CITY has an 
Interest, e.g„ as a Hen holder.

2. Notice of Cancellation. All required Insurance will be maintained In full force for the 
duration of Its business with the CITY. By ordinance, all required insurance must provide at 
least thirty (30) days’ prior written notice (ten (10) days for non-payment of premium) directly to 
the CITY If your Insurance company elects to cancel or materially reduce coverage or limits prior 
to the policy expiration date, for any reason except impairment of an aggregate limit due to prior 
claims.

3. Primary Coverage- CONTRACTOR will provide coverage that is primary with 
respect to any Insurance or self-insurance of the CITY, The CITY'S program shall be excess of 
this Insurance and non-contributing.

4. Modification of Coverage, The CITY reserves the right aft any time during Ihe term 
of this Contract to change the amounts and types of Insurance required hereunder by giving 
CONTRACTOR ninety (60) days' advance written notice of such change. If such change should 
result In substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the Increased benefit to the CITY.

6. Failure to Procure Insurance. AH required Insurance must be submitted and 
approved by the Office of the City Administrative Officer, Risk Management prior to the 
Inception of any operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required Insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under 
which Ihe CITY mey Immediately suspend or terminate this Contract or, at Its discretion, procure 
or renew such Insurance to prefect the CITY'S Interests and pay any and all premiums In 
connection therewith and recover all monies so paid from CONTRACTOR.

6. Workers' Compensation. By signing this Contract, CONTRACTOR hereby certifies 
that it Is aware of Ihe provisions of Seclfon 3700 et seq., of the California Labor Code which 
require every employer to be Insured against liability for Workers’ Compensation or to undertake

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 3/00) 20
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isrsrs sud>
. „ miwt ba orovlded by an insurer fldfttittgd to do

7, California UcenBee. All (naurtneenj „ *Ld surplus Unas broker or through an 
business In California orwritten through a CjWomJto^ ^v®rag0 mfA contain a Service of

SEEKS <*» <J-* *—
allowed upon an 
Commissioner,

£ ffiWffiKWSKW ttfSS 1 arrs e— -

allowed without the CITV'S prior whiten consent, 

e. Cominencamant ol Work f«
» deemed to have been executed ImntodteletMipeh "JgJVJJJ* Sceid The 

he ooneldered to he In lurlharanMi ol" “w“ SJJ| pulsions ol tele Contrad, 

SSSTSi ?d wSTpsS. to Ihe extent the! eh, other eedleh or provision eedllde 

with or Impairs the provisions of this Section.

can

STANDARD PROVISIONS
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ACORtf DATE (MMtfDIYYYYJ

mimuCERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER._________ ________________________________________
IMPORTANT: II the certificate holder Is an ADDITIONAL INSURED, Ihe pollcy(fes) must be endorsed. If SUBROGATION IS WAIVED, subject to 
Ihe temiB and conditions of the policy, certain policies may require an endorsement. A statement on (his certificate does not confer rights to the 
certificate holder (n lieu of such endorsements). _____

SWn’jSBT
wane:PRODUCER

MARSH RISK & INSURANCE SERVICES 
MS CALIFORNIA STREET. SUITE 1300 
CALIFORNIA LICENSE NO. 0437163 
SAN FRANCISCO, CA 94104

FAX
I

PHONE (WC.NP):HeJrtli
L
S£i

NAICI_______________ INSURE (BS) AFFQJWHHO COVERAGE

mgureR A: Specfc% Insurance Company 28833Q262BS.ALL-FINP-14.15 AL

m.mINSURED INSURER B:
UNIONBANCAl CORPORATION 
400 CALIFORNIA STREET 

SAN FRANCISCO, a 841M

insurerc: ToS*>Hadm £ NfcWdoFirs log Co [USB) 12904

mINSURER P:

INSURER F:

CERTIFICATE NUMBER: SEA-001461575-09 REVISION NUMBER: 4COVERAGES

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
50br'
ma..

POLICY EXP 
IMMfOniYYWl

POLICY EFF 
ffluwotwym LIMITSTTPEOflHBWWiCE POLICY NUMBERlie J,

general uAeiLirr EACH OCCURRENCE 4
M5JACET5TSNTED

COMMERCIAL GENERALJ.WBN.rTY 

claimsllade □ OCCUR

s

MEO EXP (Ai» wepemon) 

PERSONAL t ACV INJURY

4

5

GENERAL AOG RECATE $

PRODUCTS-CQMPAOP AGO 8genl aggregate mir applies per:
~1 POLICY I □PRO- 8LOCJ£CI

CtJMBiNeoSingle limit
(E9w4Wmi)_____________
DOOLY INJURY (Pwptrson)

AUTOMOBILE LIABILITY i

8ANY Al/TO
AILOWMED
AUTOS

HIRED AUTOS

SCHEDULED
AUTOS
NOHOWNED
AUTOS

BODILY INJURY (PerecUdrnD $
PROPERTY DAMAGE

-fFsresrtdwiO____ $

8
C 1)640096701 0110112044C 01AH/2D15X 5,000600UMBRELLA LIAS 

EXCESS UAB

EACH OCCURRENCE 8OCCUR

I CLAIMS-MADE 5,000,000$AGGREGATE

___  PEP I RETENTIONS________

WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 

ANY PROWHETOR/PARIHEHIEXECUTIVE 
OFFICER/MEMBER EXCLUDED? 
(Mmtfatgry M NH|
If hl describe under 
DESCRIPTION OF OPf RATIONS Helm

8
I IACSTATU- | IOTH-
I TORY IIMITTS I I EH

YIN
E.L. EACH ACCIDENT 8□ N/A
E.L. DISEASE - EA EMPLOYEE 8

E.L DISEASE-POLICY LIMIT 8

15,008,600,

15000,000

05-718-03-67

05-786-52-81

06000013

06130/2013

0613012014

0680/2014

ft BANKERS PROF. LIAR 

A FIDELITY BONO

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES ACOflO let, AddlSmt RBmrrkt SelMdiri*, If im tptct It i*sutnd)

CERTIFICATE HOLDER IS AN ADDITIONAL INSURED, BUT ONLY IF REQUIRED AND ONLY TO THE EXTENT THAT SAID PERSON OR ORGANIZATION IS INDEMNIFIED 8Y THE BANK'S CONTRACT 
WITH CERTIFICATE HOLDER. THE INSURANCE SHALL NOT EXCEED SUCH COVERAGE ANO LIMITS OF UAHIUTY REQUIRED IN THE CONTRACT FOR THE COVERAGE AND APPLICABLE LIMITS OF 

THE POLICY.

CANCELLATIONCERTIFICATE HOLDER

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT 

CONTACT AGENT: JEFF BRILL 

200 N. SPRING STREET, aOOR 2D 

L0SAHGELE5CA 80012

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE 
of March Risk $ Insurance Services

I ■YYUMMWl gVkxAoMlnenra Tirade
1

© 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010106) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 026285
log #: San Francisco

ACORC? ADDITIONAL REMARKS SCHEDULE Page 2 of 2

AGENCY NAMED INSURED

UNIONBANCAL CORPORATION 
400 CALIFORNIA STREET 
SAH FRANCISCO. CA 94194

MARSH RISKS INSURANCE SERVICES

FOLK Y NUMBER

CARRIER HAfC CODE

EFFECTIVE PATEt

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE; Certificate of Liability Insurance

Banlart PrOtestonalUflt^ylajCTs:

1*4 Excess Blended (MamiEPUFkf) Axis Ins. Co.: FU NJSN718J4MN2011 Uiil$1<lMU

Iftf Excess Btendod psct/BPt/EPWXI) Ace Anarican Insurance Cnriipsnjr. W#OOX 0238722SA DOT: Un9 SIMM

3riEinsiBlBnM{DaQfilTjEFUFMI:li9eiscl%liD. Co.;PWffa-MGUt3A29MfllJnflJI(»MM
Ml Excess Bi*M (fBQjBFUEPUFW); EraittI tteftrci Ins. Co.: fWlfLSEOC0032-12): UmftSSMM

Ht Excess BPL-XL Speedy Ins. Q>.:(MKUJt3tUn-mMlSlSMM
6ft Excess BPL ContfenUi CasvMy Co.: FW *169568817: LMI 910MM

7ft Excess BPL FKKrrf InswanceCc.: M *86029998: UmAIIOMU

8Hi&csmHPL Stair hdbmnlfrAUsWf Oo.:FW#SISl)(FUHM9ia Lbswt JIOMM

9lh Excess BPL- Ettrasl Nsttonallns. CosPd#FLffiOOO(B2131; LMI5MM

FUeHY Band Excess Lsyw

FIB-Fwm24 - Prtmay ERISA: NsDcfti IMat FlraJw. Q>. d RBs.: Pd *05-766-52-82: IM$15AW

FIB - F«m 24 ■ Is I Excess: WesKhestef fire Insiuanoa Company (Acs); FWAOCK 023872179 061: Umfl $I5UM

FIB-Fomr 24-2nd Excess: GfedAmeftafllfts. CO: Pd#F5C24-l5-4KK UmtPDMVI

FIB - EXCESS JAwr; Ucyds d [mkn: PWKF0I69I1' UmH SISOMM

ACORD 101 (2008/01} © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORO



ACOKtf DATE fMM^HWYYY)

03/0S/20t4CERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER^}, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(tes) must he endorsed. If SUBROGATION IS WAIVED, subject (o 
the terms and conditions of Ihe policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsements).

dWricrr
HAMS'.PRODUCER

MARSH RISK A INSURANCE SERVICES 
345 CALIFORNIA STREET, SUITE 1300 

CALIFORNIA UCENSE NO. 0437153 
SAN FRANCISCO, CA 84104 

Attm fynn.li0lrrBria@ni3rafi.cwTi 
025285-STND-64WUX.1J-L5

FAXPHONEmws.no
&MAH. ■
AOMES8;

IftfC, HoY.■EMU.

_______________ IHSURERtS) AFFOROfflQ COVERAGE

insurer a : ToWo Marine & NichMo Fire Ins CofUSB)

HAJCf

'12804AL

41238. Trans Raafc Insurance CoINSUREO S/SURCRB:
UNIQN8ANCAL CORPORATION 
UNION BANK, NA.

400CALIFORNIA STREET 
SAN FRANCISCO, CA 84104

. WA mINSURER C:

INSURER D;

IMgUREWEj

OtSUREHF;

COVERAGES CERTIFICATE NUMBER: S£MJ0245126BtH REVISION NUMBER: 1
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSUREO NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

!eyWadqLisubr 
Mt JB&SL

DUCVEXP
TYPE OF INSURANCE UNITSPOLICY NUMBEHm 1

1,000,000CLL84000B4WA 01101/2014 01/01/2015GENERAL IMBtUrr EACH OCCURRENCE 4
DAMAGE TO RENTED------
PREMISES IEe OKorrencel

1,000,000X COMMERCIAL GENERAL UABIUTY 

CLAIMS-MADE S OCCUR 

HOST UQUOR LIABILITY

$

10,000tMED EXP (Any one person)

1,000,000X PERSONAL S AW INJURY $

2,000^00GENERAL AGGREGATE i
1JX»,W0GENl aggreqate LIMIT APPLIES PER: PRODUCTS -COMPIOPAGG□ □0 PRO- iPOLICY LOCJEW

C^&flgrahGLE UMfr 

BODILY INJURY (Per peteon)

CAS40096504 01/01/2014 01A1/2015A 1.000,003AUTOMOBILE LIABILITY
5.

X SANY AUTO 
ALL OWNED 
AUTOS

HIRED AUTOS

SCHEDULED
AUTOS
NON-OVWED
AUTOS

BOMLY INJURY (Per eecMevi) 5

PROPERTY DAMAGE rperacdtfeinl____
r

5

*

EUMBRELLA UAB 

EXCESS UAB

EACH QCqjRHtHCeOCCUR

CLAJMS-MAUE

5
AGGREGATE S

I oea I sRETENTION 4

WCO&!tlO98304 (AOS) 

WC640096204 (W1J

OlAMZbU
01/11/2014

olfiiSois
01101/2015

n wg statu-| nSriT
TORY LIMITS I__  Efl

EL EACH ACCIDENT

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY

ANY PfiOPfllEYORIPARTHERISXECUWE
OFFICE ft/M EMBER EXCLUDED?
(Mendilory In HHJ
If yes. descrttie under
DESCRIPTIOHOF OPERATIONS Eaton)

B
Y/N WOWA
a sNl A ■ijxomE.L DISEASE ■ EA EMPLOYEE S

1,000,000'EL DISEASE-POUCY LIMIT S

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (Attic n ACORD Lot, JWdMnnll Remittee Sc tied lit*, II mare eplce li tequUed)

CERTIFICATE HOLDER IS AN ADDITIONAL INSURED, BUT ONLY IF REQUIRED AND ONLY TO THE EXTENT THAT SAID PERSON OR ORGANIZATION IS INDEMNIFIED BY THE BANKS CONTRACT 

WITH CERTIFICATE HOLDER THE INSURANCE SHALL NOT EXCEED SUCH COVERAGE AND LIMITS OF LIABILITY REQUIRED INTHE CONTRACT FOR THE COVERAGE AND APPLICABLE LIMITS OF 

THE POLICY.

CERTIFICATE HOLDER CANCELLATION

DEPARTMENT OF NEIGHBOUR OOO EMPOWERMENT 

CONTACT AGENT: JEFF BRILL 

200 N. SPRING STREET, FLOOR 20 

LOS ANGELES, CA 80012

SHOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORtZEO REPRESENTATIVE 

el Merab RIek a Insurance Services

WtlUAAAMLMinerva Tirado
i

© 1988-2010 ACORD CORPORATION. All rights reserved.
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AGENCY1 CUSTOMER ID: 026285
LOG A- San Francisco

ACORE? ADDITIONAL REMARKS SCHEDULE Page 2 of 2

aoency NAMED INSURED

UNIONBANCAL CORPORATION 
UNION BANK, WA 
400 CALIFORNIA STREET 

SAN FRANCISCO, CA 94104

MARSH RISKS INSURANCE SERVICES

POUCtT NUMBER

CARRIER NAJDCODE

EFFECTIVE OATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: FORM TITLE: Certificate of Liability Insurance25

Add&nal (mured*

Department a HeONoftxxl Empcmemenl a named as BdUrttonal mined.

© 2008 ACORD CORPORATION. All rights reserved.ACORD tOt (2008/01)

The ACORD name and logo are registered marks of ACORD


